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Kaiser Foundation Health Plans (KFHP) & Kaiser Foundation Hospitals (KFH) 1%, #h&
IS E NER T T KEBIZFHCE 570 77 AORMHZE A THWET, ZOHD
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LTWBEHE) AxtGl, ERY— B RT3 5 AR SIS BEEE & 70 o TRUGIRHE S
R L ERIRRAEZ T D 2 LM TERWGA, BREOESR R E2ITWET,

B &)

R EHE, BRI RCER LB IG5 T DRI ERE 4B (Medical Financial
Assistance, MFA) 7'v 77 A& i@ L CESEN 2521 2 @K EM 23 L T\ ET,
RS EAET, KEWNERAESR 501 5 (D H, BLOEXIG—E R, 778 RADHIE,
7' 7T AFAERKEME MFA ORGSR O, BB S5 Ee 05 HFETE,
FEREARIAN & 72 o T2 BRICHFR SN DB IOV TRE L T D BEVEICIESF LTV E T,

T
3.1 7 $HILLUT OB ORISR DM B ICEH SN S5 bD L LET (BRL
T [KFHP/H) &2 5)
3.1.1 Kaiser Foundation Health Plan, Inc.
3.1.2 Kaiser Foundation Hospitals ; £ 7=
3.1.3 KFHP/H RAIMHIAE,

3.2 Z OJ7EHE, Kaiser Permanente Regions DR H 12 & 5 IRFTEEH 1 ~ 8 IZFLH
TV 5 Kaiser Foundation Hospitals 35 L OV REE O 2R AT IC i S £,

E&R
ik B — FFEEEEZZ ML T &0,

RRE

KFHP/H 13, 4Flin, B, MERI. AT, <%0 HAEMKEL, PEROFETE . [EEE, fERERIRO
HEIZDPD LT, MR ERDEBEVPBEEDODEFHNINLERIGR 22T 2 BEORHEH
PREEE 2RI T 5 7212, FRIHAICKE S MFA 7' r 7T AR L TV ET,

5.1 MFA O HF§HZESIWTRIT O3 —E R ERITHNRVIF—E X,

511 ZFbhd P —v X, MFAIZ, LTI T L 951, Kaiser Permanente
(KP) ozt (Hbt, W BOBET ., AT 4 W2 — AT 4
HIVFT 4 AR E) | KFHP/H #hk3 )5, F 7213 KP 3250 2EE Tt
SNLFED (1) BEBLOER LUNERA~AV AT T —E X
2) RV —EvABLIOHEE, Q) EFEMAMCEASINAGEM
HYFET,
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5.1.1.1 EREXLERY—E R, WROTE, FHE, 2k, £72ids
RO DICVETHY . BEEIIEFREREOHET LN S T-
DTV, KP EK L DTS E IR 5 77, 1BIE.
FE—E R,

5.1.1.2 HFECEEKS, KFHP/H /EER TR S, KP 220EH
KP LIS DR i . KP LIS DR A ERZEE . KP
B9 HE . A+ (Doctor of Medical Dentistry, DMD) .
M EshELE  (Doctor of Dental Surgery, DDS) 723 E:\ 7= 4L )5

Paron
==,

51121 V=XV yZEEKR, THETHIUT, BEERM
OEEARHERE S E T,

5.1.1.2.2 75 F¥E, KPEWEFRI LT EIN=T T
v RADEIRMIL, LFOWTNILDEAITxIE
L FE9,

5.1.1.2.2.1 G GEYICHRKFIOZ &
(Dispense as Written, DAW) | &
FLE SN TWAEE, £20F

5.1.1.2.2.2 V=3V v 7 EELPRVEGS,

5.1.1.2.3 HEREFZIXEER, oo, LITFo
BlIRR L2 £,

5.1.1.2.3.1 KPERKEHENNGEEITELEE
TERLLT= % D,

5.1.1.2.3.2 KP /RHF THAI SN2 b D,

5.1.1.2.3.3 KP FJmTEMMIZHREINTND
%)O)O

5.1.1.2.4 Medicare DZ##&, Medicare ZH5#H & xt5# &
T 5. EFEMIZET 5 %R4A R L Medicare /3
— h D TED LATALT I,

5.1.1.2.5 WHEEEE HEZIEDOIEED -2 DMD £ 7-1% DDS
(&> T SN EHE BB o ke B FEE SR,

5.1.1.3 EHFRANTEELRERESE (Durable Medical Equipment, DME)
DME A KT A NZHt> T KP OBFEZENIE L, ER LS
TR HEYE R 72 L QB B A 551 KFHP/H 2321k U 7= 1485, KP
fik LV BERE SN TS HDIZRESNET,
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5.1.14

5.1.1.5

REEBBZ SR, BEIFXTTI500—8E LT, KPOEKE
FZ Lo THESES U, KPIZ X - CabEiE L O%R S A F|
AIREZR 7 T A CBET B R,

BIHE L TRITDHILEBTEDLY—ER, FSERDFFED
RPLTIE, MFAIZLLFICE sk 3, (1) KP DSt o lfilik T
ftsh s mEE#E. PRI 7 . BIO#ES—E X (2) KP

DEFIEFEPLTG ETTEL L, LFIOR TR EE [~ F
—3tfa9 % DME, BISt O 2521 51213, BE BT O

55 5.6.2 ZRICRLIR S T O ERR L FEHE D B 2 i 7 A B
HYET,

5.1.1.5.1 BEEF#Y—v X, Pl 7., MY — R, A
P DN IFICIERE CTE 5 X 9. KP DEKIFHAK
BZ K-> TEFICHREEIND, WHIZHESWE
=,

5.1.1.5.2 EHEANTRERER#ES: (DME) , DME 41
RS A N> T KP DEFIEZNIE L.
KFHP/H @ DME #iH 218 U CERAFEAEE Nt
L 7= DME,

512 RIFZ5ILHRTERVWI—E R, MFAIZLLTORNEITITEH S 72 n]
REMED D VD £

5.1.2.1

KP DEHEEIZL > TEDONRAEDDWVIIER ENEL
AR EINNY—E R, IR, BEATIERW, FXER
FMETRNY—E ADFIRYIEY A KT,

5.1.2.1.1 EABPFNELEY - X (RICBEONRE
WET DL AL LIERRRRE BT .

5.1.2.1.2 AREFBEB IO OEERE 25T |

5.1.2.1.3  [EEEEMN,

5.1.2.1.4 WEE. A 777 T 4 v 7iRE, v v —
RIR 2 & TR ER,

5.1.2.1.5 EHEEREEDIREDT- O DES F 7213885,

5.1.2.1.6 REHEY—E A,

5.1.2.1.7 E - FHWHESEE. (EARREE, £ 72039 S
OREEICBEET L — B A,

5.1.2.1.8 JEKPEERREF O BE~DY—E R, 2ZREIT
BATIIRW—E R L BEDIEKP [ERRBR D

M & KP TR WEKIFER LR & O > TRFE D+
v BT =7 w5 LB & D ASRE R E S A,
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5.1.2.2

5.1.2.3

5.1.2.4

5.1.2.5

5.1.2.6

5.1.2.7

SLTGHERER S, BEFTIIER LS L B SR LTS
EBIOWHREMIZIE, UTOXEIRb003HY £

5.1.2.2.1 EFREFEESTERIN TV 2WEIKS,

5.1.2.2.2 KP OFRELIC L > TRFE-IXELE N TH
7R R O [ FE i 3 L ONEAE A,

5.1.2.2.3 KPEFTEFIIESNTELT, FrullcikEscd
DB 8 B AR D EHK LI L OVERES,

5.1.2.2.4 F_HRHEEE, EARBAIE, E721359 K
DR B 5 W05 2,

5.1.2.25 FHIFMSHIZERS (B 0 REEERE, B MK

REFEE) o

EFTEEBR& 71 75 25 (Low Income Subsidy (LIS)
Program) D& EHFET 5, EIIMALTWVWT, Medicare
SN—=FDIZMALTWS BEMFROLSHE, Medicare &
Medicaid —tE A2t 4% — (CMS) ODHA KT A - T,
LIS 7'v 77 LZED LIV D B AT LT 5 B ),
Medicare Advantage /<— k D DIIAZE Zxt5 & L=/ 3Eom dt
[EEEEERSN

KP DR AN TRt EN 7= —E R, MFA ®J58HT KP D ffizk
FZITKP OEHFIEFIC L > TRk SNV —E RO A5 A &
NHb0ELET, KPORKEEREICLLIMETH-TH, 20
DY — AL MFA f 54k ¢9, it 5.1.1.5 Sz fisk
ELTHRIE SNV TWRWRY . FEKP DR, BRI RE M.
KRG R 21X U, FHEKP OIEEN#E, mRAL A, & LD
HEg, FE#E—v 2R S TRtEn - A,

FEHIE AN RE R ERIEES (DME) , ZR¥EHE 12X - TH#A
S5 DME 1%, EFD5.1.1.5 RICHE- THISL & LTHREE S 1L
RVBRY . KPEKIELENRIE LGNS b BT, Bk
SnET,
ZEP—ERBIOZ@EE, MFA 70 7T AT, BEAEITR
BTCRWREE, o 3EmsEEE (ERE., RFE L)
EXINOBEEXETHHLOTIEH Y FH A,

ERREE, MFA 7’0 7 J A%, ERRBEH BT 5 # M
(FEECHRBED OIHNEZET LD TIEHY A,
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5.1.3 Mk L 0% - FEEY OV — e AT B ME L, B
DA ERICEL#E S TV £ 9, Kaiser Permanente Regions OREHTE H |2
D, BAEE 1~8 2L T X,
5.2  FKEF, MFAIL. MFA JFEMEA Sh 5 EFREIEIC X - TRk &S 5

5.3

5.4

P —E RO X E 9, Kaiser Permanente Regions OFEBEIEHIZH 5 |
TEE 1~8 Z2Z ML T E &,

7u 77 ADERIRE MFA ~DRFEFE, MFA 7o/ J ARIGETIEIZ»AT
HIBIMERIZOWTIL, U T HFHRICE ED BN TUVWET, Kaiser Permanente
Regions OFFEIEH IZH 5D, IRMTER 1~8 2B L T 7Z &0,

5.3.1

5.3.2

7u o MMERR, MFA GEHOE L, FHERAMK, SiHE, 50007 <
FLOONME (FHolE, 7Ly YY) 1, KFHP/H O & —
LR—V B A, HEZITIY, BRI THREITERETYH
AFHHETY,

MFA ~DHFE, MFA 707/ 7 ACHETHICIE, EiRozidohnd
—bERE L TKP OEFEENEITE LT, KPDOH—E X, KP & DOFK,
F TS EDO RN R EIC L - T, BE N YEO LN MEL
THLHIEEWHRTOLERNHY T, MFA 7 1/ T LZHEET DI
X, A TAr, BEEHMS, ERG BEEHARERET Vo2l
ONDFERHY £,

5.3.2.1 KPMFA 7u /7., &I, KPOLY—EAEZZITTWVD
KP #— b 2 D#iHN T, MFA 7’ 1 27 J ACH LIATLER B
Diﬁ‘@

5.3.2.2 AMBIORMRT 0T 7 AT 2BEOHEBEEZAD
AT, KPHP/HIE, T XTOMREAD, ~NVATT F—E A~
T REATE, WEREEMARL, EEARETE L L), ERR
BROERE ZHRF L T W TwEd, KFHP/H (%, Medicaid <°
Health Benefit Exchange THIH RIREZRRIR & W o 7o KR T 1 7
T LD T, TLEEOBE ETITEORIEADBFHTE S0
Zfgd L, HEET&E 2 L 9 BRI LET, Medicaid X Health
Benefit Exchange THIH T& 2 RRIZINAT D&M H D & HE
EISNDBEFIT., 2NbD7Far I ACHETLILIERSN
H2%E0H Y £, Medicaid DIABRE T A —2—% B2 D
BRI O EFE X, Medicaid Z# HFET M EITH Y THA,

MFA HFEICBE U THERER, MFA 707 T A~OSER, Medicaid,
Health Benefit Exchange CTHIH C & 2 il R~ DOSINER A fIlr 5 7=
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DIz,

B ORFHIRIL 2 MRS D T DA, WMEE®, T OMOREHI L

BTY, BEOMBURIIZ, BENIEOZHMEHFET DEICHRSNET,

5.4.1

5.4.2

5.4.3

5.4.4

5.4.5

MEERORAEL, HE X, MFA HEEZICEH AR & A O R &
OBHVENRH D FT 08, HERNEZHERT 2720 OB EEOFEHI,
KP & RFICER ENRWBY  (EE &R0 ET,

5.4.1.1 MEEFELR L CHMBERNEZER, MFA BEEICMBEERNS
FNTWVRWES, BEOMBURIUIINEDOT — & V) — A& ff
STHRENE T, BEOMBURMBINE DT — & V) — A Thk
BTEX WS, BEOMBIRNZHRTEHL 5, MFA7 2
7T AHFEEICEHSNTWAMBEERAREET LIk 5
NHZENHY 9,

5.4.1.2 MEBEZFE BRI ZHER, MFA FiEEICWEERN M S
NTWBEAE, ERITIZOHERICESHTHBIENET,

SEfE LB E ., MFA 7077 AR &KL, RETXEEA
fHH, BRFEHR, £OMOERNETHI > THrLIRESHET,

AEERER, RETREIFERDIALELETHIEHA. BBV FER
MARFERTHDHZ L AEHEHYENLET N0, Bid D VITET
THEEENET, BHEE. BRAREETH D EEMTIEHENELN
7~H, EYELLEHETFONT-A, HOHVITEFTEMENIZAS 30 H
DUPMIZARE L TCOWAIERERHT N TEET, BRPAREETH
% E MFADHEERED LNR2VEALH Y £97,

RHZRDOONZBREAFTERY, 0TI LORFERICTIRD
b HHEH T R X ERA 2V EE 1T KFHP/H ICRIWE b, FIHE K 4 3F
BACE B ZDOMOFEHUZ DWW THHR TE E T,

MBEBRBAFTERVES, BFT. UTORAIC, KIER, JEARHN
R BEHR AR D L5ETLORAR) ZRit L, ZOARMEAE
T oRERHY T3, (1) BEDOMBURIEDINR DT — 2 Y — A THER
TERWEE (2) R ENTZMBHHRP AT TER2WEE (3) B EFE
PTE DMOILENFELRNGEE, LTFOWTNCHEYT 558,
BB O IAR B IE B EEAELZRE L THL L ) BERH Y £,

5.4.5.1 HENR—LLVATHD, FRIEIA—L L ZAOBEFNLE
EEZITTWDHEE,

5.4.5.2 ARV, EAENSIEXRBGHEMEZSZ T E > Ty
(BEEDOFIIERLS) &8N E L2 5D, BIFEEIC
HERE 721N O FTERL S 2Bk AN o 725 A,

5.4.5.3 E D, FTHBOR MoN-REORELZ T TWDHE
& (B511%%25R)
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54.6 BEOHS, EHFILBELREHERZEHTE 2 L5MIEOENET 54
BRHY E£T, BERSNFTNToOFHRPRES LR WES, EkrEz
HW T DB ZORUBBEESNDL ZLBH Y 7,

5.5 JEFRABKROERE, BENELONOEEEZRZTEY . KP OKEEEIS LT,
FiEh LTWRWS, ZOMO AT r[REZ2EH D RFIREE A TAETE D54
HESENRVWEA THLRFEMNXENAR NI BEE, BRAL S LRESNT-
BE. BEIIMECRZTEAT 572012, BEAFEHR,. MBEEH., FoMmorFRz
T2 0E T <, HEIMIC MFA DERESEN G2 b E+, HENE
K E OB & BAF LR B IERIT, BEOT AU MRS, B0 BE
AENGENDIEANDY £9, BENHEIMCERZIE L TWAEA, £
REOICREETH D Z LA RSN GE, BEIIEKE2AT D EHESh, £
FERGRENET,

5.5.1 EFHRIAR, DEVUTITRTAN - BHSE T2 77 ZTMAL TN D,
FTIMBEREE TEOERK Z15 D TR H 5 LIl S hE . MFA
T T T AOEKERD (TROLFIMIEKRZHGD) SHESNET,
BENRICETEELHE. FAVKBEZTLLBESNET,

5.5.1.1 (1) HIRBUF. MBUHFH D VITHIFBOF,  (2) Hulfk~— 2 D
BERERE. F721% (3) KFHP/H 234883 2 Hulsk D = B A T F 4 i
LC. BEFEI3FiAREZ T -BET, 232251 MFA
(Community MFA, CMFA) 7' 75 L2 A L TV B854,

5.5.1.2 [KFSERNROERY — A LREO = HOICEE S iz KP ik
HE70 77 HIMALTEY, KFHP/H o4 |2 k- T
HIAREZS TV DA,

5.5.1.3 FHEHTX2FMEICESWIZERER 7 77 7 4 (Medicaid
<> Medicare Low Income Subsidy Program 7¢ &) (ZIIAE721%
IMAEWDR B D EHEE SILDHGE

55,14 GH CXAFHFABICIDLZIANE T 7o 5 (B ok -
SR - T a ST A fiRRE - HET RS T L) IR
L TWAHEA,

5.5.1.5 (KprEHE A ETEITMmBer S EEITEEL T L5E,

5.5.1.6 1575 30 HLUINICBAAE L 7= MFA O EFRE&EB 2 FHRNICERD 5
ni-8%4a,

5.5.2 REVICHETHDZ LZRTHD, KP Ofiat CIHER AT EHF T,
RFHREEO I (B BEORILELLIARGE) N HBE. KP L1E
MERIN 24T, AT — 4 V=22 LT, 7027 7 A0 &R
TR ONWT AT V== T h4TH) Z M TE 4, FIHEKRN D
LG BEIIRIBVOIEE DRI HONWT MFA XA 752 LR T
=FET,
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5.5.2.1 KPIZ X BT, KP X, RELWVAEHERINSHICTET
OIDHINC, 707 T AOWIMEIC DWW THRELFERET L &
MTEET,
5.5.2.1.1 HCAHOFRILWEKPIL, 561F% [T LD
FH BN ) (e a SN T H AR v o
= EHERINSHICTAT bND Z ERHR IR
FIZHOWT, 7ns T LA0OmKEEREELET,

5.5.2.1.2 BANCEBECTH»LZLE2TTLOD, EEOH
%O BEOMBERIT, WIETEZ KT 5
T2OICHHTERWEGARH Y 32, KPIZH
b ENT=Z OMORF N EOBEIZ L 0 | AT
BLHBIENDIBEND Y £, 5L DR
WAIEMFA 7' 75 A S, Fnll ko
EHE IR S IVE A, BT O Jk 1%
BENETRH, UTICRESNDHOTIEIHY
F A,

5.5.2.1.2.1 E¥F L, ARV — Lo RE
F. MBLELER. AR REREE
MEFERVWIEKERTHY |
T H Y MTOWT KP &g E
BoTkbd, GEIREIE )
W2k, BENHEEICYBCE
ITEFED Y V— R & F> T
ZEDBFEHA STV AEE,

5.5.2.1.2.2 Z OAEIL, LIENC KP Ak L7
P —ERADELERHY . D%,
EHRFISETICINE SN TR,
FEIELCTEB LT, IMADIKMEL 72 <,
KP 13 & &Y & WA

5.5.2.1.2.3 HAEMNHELTRY ., EE - GIE
DR, FMMESEAHT 8
WED LSRN TR NS,

5.5.2.1.2.4 &N T L, HECEPEMR T
BB BB LI 5E,

5.5.2.2 EHEEIXESEIC X 2 EEERE, EERNSHICTET HivizR
HPWEIZHoWTIE, a7 5 AOmEEME & BRSNS 2 e 8
FICEE S E T,

5.5.2.2.1 BRFEHICEETHIZ L2 RTHD, EHERINES
Hix, BREREEOHEIZ SN D[RO H D
D BEIES (F W EORFE, KP LA DER.
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5.6

EHBRE. AR 72 &) R O SRR FH)E 2%
Bl - Fbx) Z2iEA LT, BET IV b
SERBEEITOET, FIHBEER S D56, BEIX
FENDEEE S DI ST MFA A2 1T 5 =
ENRTEET, MRERDIELNEIT, KPIZRES
i, MFA 7' a7 A &, 2Ll EoEy
HEIIRONEEA,

Iu T AOBKERE, HikREBEEH O [V St IcEEdbnT
WAHIHYD . MFAIZHFE L CWDEF T, BEOFKFHEAE CEBEREREAREE
JE LTSN T, BEEMAE ST 2B PH L ARERH Y 37,

Kaiser Permanente Regions OFfEEHIZH 5, IRMTEE 1~8 Z&M L T E 30y,

5.6.1 FEFAEICESSER, BHIT. FEHAEICES SHIATE R EEZ -
FTHEIPRET D7D, FHlishE T,

5.6.2

5.6.1.1

5.6.1.2

T LD WIS Aq B, WEHERTA R A
(Federal Poverty Guidelines, FPG) D /X—t > 7 — VN E 448
Bioxtge & 7p > Tnvgd K oiz, HAFIAD KFHP/H O & FEFR A
KELLTINRA%E Ch 58, FidEIZRB T, BEITBRES
NER A,

HEIRA, IAZ IR OSRICE S Ed, &I,
BN E7iEA, B, H2DWVITEFAIC &> TRfExIL
2952 N ETRMRsh Bz L £, A —
SiE, BLMEE . EROHDNEE ., IrE R, s IR
OFf £ L THEOMA, BEH, PBE £ I IIWEB 5
MICEEZ AV, TOWRITEDR, ZOMDEANEZTHET,

REEREOREE, BET. SEEREOZREREELMIZTNE D
MRFET D70, FHli S L ET,

5.6.2.1

BHEERBRICESSZQERK, WiEl 12 7 H 2z 28I
BT, ®IE—RAOER - EHEMHEHO B AN,

LAHEA A D 10% D FEARELL EnFEZE TH DA L)L Ol
A Y~ E

5.6.2.1.1 KFHP/HDBECA#HE, 2EpiOLEEHEE,
A4, HOAMEE, GEfER Y. IRV —B R
BIL . KP DOREF% THo 77 [EREOFAR,

5.6.2.1.2 3JEKFHP/H DHCA#HE, Ew. ERML, o
15972 EIE KP Ofisk TREE SN R D ER I
VB — Rk L THRENAE LA
HET (HL, EIG &R SN 03ERL)
BEITIEKP Ok T2 = — R IZxf LTXH
o e B A OHM AR T 20EERH D 9,
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5.7

5.8

5.6.2.1.2.1 #3384 L7 KFHP/H LISk o2
REFD, BEPEH I NS AEE
YD ®H BB 70 7T LEi
LTV AEA. BEVSHEE LR
FAUR, BRI R R & R
BRENEFA,

5.6.2.1.3 [EEERE, BHOAHEMEICITEREBRICEDS
B (FEESCMRE R L) TG EhEE A,

B E & AHRE LI T

5.7.1

5.7.2

NEARE, MFA 7077 NMIHEEL, ERIEEAR SRV EHEITIE,
MFA DHFENMESG SN2 Z ENF R THEMINET,

MFA RERGSBEENHT A RARE LML COHHE, MFA 24564 Shi- B,
FITERENT- LD, L0 EOMFARG BN G 5 &%z 5 BEIL,
ZOWEEFRE LTH LTSI ERTEET, BEIT (1) DT
BEFEARE L TWARWEAS, 7203 (2) AL H > T2 85E .
FERTA RSN E T, EIRTRE O S EIL. MFA OEFRB IO
KRB, BXOMFA 7= 7% 4 MIfEi S TunEd, R LT
TIlX KFHP/H oL EFERNHEEZITVET, BEIL, EFROERE2CET
MHEINET, T_TO LFHFOWREITEKTT,

BEEIDO L H, MFABREEINIT, K572 n MR AR 72k e, 720X
RILNFRE, BRI SRS TAT 7255 m . RIREOFERICEH SvE 3, MFA®D
BEEENIT, KPERES I LI THELREINZHHDDL 70 —T v 7
— b 2O HEKMEICbEA S E T,

5.8.1

BE&EHOERE, MFA 7' 1T KNI Lo CSHhbiv- BF OB I,
BEDNERRBECHATIADR D 20 E 5N L > TRESNET,

5.8.1.1 EHRRBRA2< (RERMA) MFAFIRE#R D H 5 BE,
FIHERED & D IRRARIMADEEH 1T, T XTOHHZEH—E X
DBE A L THIG 22T £,

5.8.1.2 EERBEEHY (REIMA) MFAFIAEK b HHHBE, FIH
BRNHVRBELIMALTHDEEET (1) ACAHBEOESRN
b, BIOY 2) EEERSEAHE LR X TORGY
—bEAOBEAMMEICK L CEIS 220 3, BEIE, EFER
BRDSEFH L 72 0> o To B DO RERR O 7o D IR BRAG T B
(Explanation of Benefits, EOB) 72 & & 42T 2 MR H Y &
T, KB ERDHRBEE X, FES S NTFERICOWT, RIS
A BRRT O MERH Y 9, R E 2R DPRRE D X,
BREEN D O BEZ G SN2 & 2T 2 EE AR H L
TLEE,
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5.8.1.2.1 RBREAEPOLZITRoZZIAV, FIHEKRH Y
EFRBELIMAL TWDEEE, MALTHEEE
Mkt 552 1T B> 72 KFHP/H o4t — v 2|2
KT DI LT, MEEHIZEAZ LT
KFHP/H IZFEIET D BN H Y £77,

5.8.1.3 #HFI—ERK, EFRELEIEZIT TVDEEITKP BFERT %
X, BEOT 77T LRGSO b - B EO R
THRED £, ZORBKRTHAHATREZREISNZEET 2BMIF#RIT.
BE9 DTk E L 5 CWE9, Kaiser Permanente Regions
OHEHEEIZH D, IMTER 1~8 S L T ES W,

5.8.1.3.1 #EAFHEKRDORE — FRIREHFH. MFA i
DOHEAGEEEZ T T-BE (5.4.1 FKICEK) 13,
BENAHET IR — RO BREE A E 7138
4x1Zxt LT 100% D MFA HI5| %5213 5 2 L3 T
xFET,

5.8.1.3.2 KPIZ L 3HENERILE - B OAHDOKRIHLNE,
Fi AR EZ TR L, BREAEAES
BHEHOV - RIHT H ST, 2T A R
O MFA B 225 Z LN TEET,

5.8.1.3.3 KP |Z X 2 #ENBRIE - BRFHEEE D JKEE,
RE IR EE O Il D FEHE A 72 L7 BF 1T,
BENAHT LY —E 20RE 213 F D —IC
2O T, 100% D MFA &5 258 S £,

5.8.1.3.4 fEHERINSMIC X 2HEANLERER, BHFEON
WO IO A7 L BEICIE, BENAH
THYV—EZADOEEE I IEFDO—EIZT DN,
100% > MFA EI5 |23 S g7,

5.8.1.3.5 FHFAEEEELW-THE, FGatALELN
THREL, BEFAHSC—HAHO Y — R (TxH
T HNEIZ, AT A Rl MFA HI5] 2517
HTENTEET,

5.8.1.3.6 BEHAEBRAEOEEZNTHBE SHERAHD
RAELG TR, A, b L IR
SNIZERY — B A TERE IS OWEEN H 55
KA 100% D> MFA BG83 @ Sk,

5.8.1.4 AEBICLAIWVEL, KFHP/H X, % =FHBEZF(EE 7213 A
TR E OV, KN, FOMIERNCEFZ2HH 5 YEENS
DFNERE L EHE@E ITBERLET,
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5.8.2

5.8.3

BE&BHOHM, 7 +u—7 v 7V —EAOKEEOMMIL, A
N=H, Y= REZF7=H, HBOWVIERLAZEREGEINEZHLLIRE
D FE9, FIHTE 2HIEHIR I CTWT, £k 22 51T KP O &
DIRESNET, FEITKRO@EY T

5.8.2.1 —EHIRE, kE&Z 365 HEE L, AITCE 740 —7 v 7%
—b R, FHLANBESORNHER S - BE Ak A
SNET,

5.8.2.2 BEF#V—Y X, BHEE. TRENEST, KPLA TR
ENAY—ERITOWTIE., &AK30 HE T,

5.8.2.3 TMAERBEES LK EH NRULT 2 EHRESR IOV TIE, &K
180 H T,

5.8.2.4 EFEHIRCIBEIN, &K 180 HME L. KPDO T /(X —
MPRE LT 5@ Ombr i B L O F 23R EH S
i‘é—o

5.8.2.5 28D VIIRBERRRT 17T MIMAXSR L 720 55 BE,
ANt L ORM O EREREIEICHET M. BE 2 g1 5
7= DiE 90 HE T,

5.8.2.6 EEMLIIHTS 1EIRY OBE&EE), MFA 70/ T A~DHGE
Al B, (1) MFA DERESENEZZT THELT ) KP O
H/SA 12 &5 C KFHP/H D3R TR S 13547 S h (3) )
HOIAOPB TR EERYIL, (4) MFA K i & HIKT T 5
FODOMBEN YT —NNRNEAIC, ERTEROE LR
B2 52813 G Y £79, 1EIRY OFEENIT, KEEN
1EOLFHATE, 1 BRI, KP ZBRZES 12 L > TEERIC
W) L SN L A BORN S TN TOET,

5.8.2.7 B&BEBIOBRE, MFOEBOKRH G- TR 30
HRJE RGN STH, BFEEF T v 7 L00HBGHEET S
ZEMTEET,

BEEBOME., MYEL, ®RE, KFHP/H X, RZL—70H o T,

FFE ORIIZE T, MFA OERESEZ/lE, BVEL, B2V
WETHZENTEET, ZORREIFUTOMEY T :

5.8.3.1 FEHk, B3R, MBCRIROZE(L, TRk, EHOBER, 5%, B
DFAFIRIL DAL, & 5L MFA 71 7' AOFHE 24872 5
Z ORI,

5.8.3.2 AMBIURHEERRE T2V 7 MIMABRRSH S Z &,
BRI H D2 WVITRBERRR Y 7 77 DINAOFEE 2T
FHREIHNEHE LHEESNETH, 2hb T rr I A0HmiE
i LITEE L EH A,
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5.8.3.3 ZTODMMOITIWHIERORER., EHF D MFA OERE SR %%
B o 72 2 \ZE R RSO DD ZH DR R S D &
kG — A IR 5 *%@&%Lﬁﬁ_&k@@ifo
O XY IR o TG A, BEICE (1) BEEHITE
%Eﬁﬁ%éﬂ* Q)$%@E%%@@%@m@i%wﬂﬁ
WX o T2 313 5E R LEEA,
5.8.3.4 EERBRNEDOER, EREBRNFICETND > =5HE1E
MFA 7' 75 NMIHERFETALENRH Y £7°,
5.8.3.5 HHINADOERE, {HHFNAIZE(LRH-T-HBEIL, MFA 71/
TFEA~DERFEETOILERH Y 7,
5.9 FEREDOHIFR, Kaiser Foundation Hospitals CHfit S 7= 2k G0 — & A 2%

5.10

ToEMeE (BEE) %2, MFAFIHEK O 2B ITFHRT L2213 T 6T
V¥, Kaiser Foundation Hospitals CTAaxt 45 & 72 DR —E X221 T TH D,
é SIZMFA 7' 0 77 ARIHER R H DI b0 53, MFA OERE &%
ZATTWRWESR SNTEEBEIX, 2 b oxtg— v R oxt L ClH i REE
(Amounts Generally Billed, AGB) XLV Z<FERkansZLixdb v A,

5.9.1 BEEFHERE, BAEREZITZOMOENR B ERZ R Th /N —
T 5. EACKT 5 —fixE9ER%E (AGB) 1%, H5E s Bft ko VII &5
W TWB Loz, KPHgRIZHOWTHIE S %9, Kaiser Permanente
Regions OFEHEH IZH 5, IRMTEE 1~8 ZZH L T2 &0y,

BUIEE.

5.10.1 BHICET ZHIEDE T, KFHP/H, &5 W XZ OB L 7 HEEITE
FiE, MFAZ' e 7 Z ML C, MR ZEE Lz, 3Rk o
FmirBEd 2HIG0E e LEd, @EICETHIG0% S ST
DEHRHNETT

5.10.1.1 i&Ftfk 120 A LINIC, MFAICIFEESHSE NN D L) WA %
il (138 CTHREOOEAFANEE LET,

5.10.1.2 KFHP/H, & 5\ 32 OB OEFINIEE Y, BEAHED

PR ST DRI O HER Z D TR Y | £ OFEFEHIT

£ET®L 75 30 HEL EfE o> THHAT 5 &0 9 ReRlIlESE

% (Extraordinary Collection Action, ECA) »—% 3 % i+ L7=
%ﬁﬁﬂ%ﬁbiTo

5.10.1.3 /O THRPBEAFIH L7 BF I, ZBNEL L LT, 207K
F LB MFA O FEt a2 L F97,

5.10.1.4 £5 0 0 JE4 3 A2 MFA O J58FH° MFA O i Ffix 2B L7~
THEOZT A OETRNT ALY N LFET,

Proprietary Information. Kaiser Permanente. All rights reserved.

Publication, duplication, disclosure or use for any purpose not expressly authorized in writing is prohibited.
Printed copies are for reference only. Please see electronic copy for latest approved version.



&, KAISER PERMANENTE. 23 0= — DR

FHorA v Wk g =2

Medical Financial Assistance NATL.CB.307
PR SR %8

a3 2= 4 — DM 202341 H1H
Rz Ay NTEE S
ERMEIE, 747 %— 14 of 22

5.10.1.5 THHR AW E 72, FRIERL WO BEEATEEAORE S ME S
NEEFITELNAENC, IS LTI R YT A0 HEKE
RELET,

5.10.2 BHESEHEOBIE, KFHP/H 3. AR FO L 5 e, H£e/~47
ST 7L — T ORI AR (ECA) D¥ER(T2EREY |
EHRITONTEGEZ 0T 52 &b A,

5.10.2.1 BifE, MFA OERECENZZIT TV D, £

5.10.2.2 ECA M E - 72tk MFA DRIGEZMRO T, EH&A HER A O R A&
HWr2s & 5 F T ECA 23— I F 1L L T 5,

5.10.3 FA EN TV A ERIESEE,

5.10.3.1 fHEOE BT B 5&HE, CSARECAZBHIATHICZLTH,
FORNT, FHIEONES A 7 VEERAME— bR ) — & —
NDIRONEBE =R LET -

5.10.3.1.1 MFA7 07 J L %R L TWaEEITE Lild 4
LSOz L, £LT

5.10.3.1.2 KHIOFEREFEITND MFAIZHEET 5 T, g
<EH 240 HNBEIZH A BN,

5.10.3.2 {HEEEABBECEARER ~0#HE, KFHP/H, 50\ ix%
DEERATER T, KLARREOEE &2 EHE G AW
BATCHRET AN H Y £7°,

5.10.3.3 REFRELIESHMER, RIFFASOIMER AR Z 380,
KFHP/H XA D 7 — 2 v — R % fifi o T B3 O BT BEOR I % e
WL, BENMFA 70 77 AOFRIFAERNH D0 E 9 D Eik
ELET,

5.10.3.3.1 MFA OFIHBERHDIHE, MFAT 27T LD
FIHERK N 2 BFITH LT, BRI TV E
Hio MFAEBKREDT I Mixy o BL
S, WMEDOFEFX—RIZRED £7,

5.10.3.3.2 MFA OFJHABERLWIEE, MWMIRSNT-/7r—2A
IZBWT ., LU DR s 0 I i B B RE
EBHYEFE NS OFEFIARO T, (TIN5 AHE
ERH Y F9,
5.10.3.3.2.1 S&DEHEALITE 2
5.10.3.3.2.2 REHFL/ZIHMBR, KED T
D FEBIRFTED 72U ME NIZ%F LT
X, ERHEE I TSR EE A,
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5.10.3.3.2.3 #YHEATEE,

5.10.4 ZIF S TWARERIELSEE. KFHP/HIZ, E0 X 5 2RicBnTh,
UTFTOXEIR¥EREEZZITLED, FFalLzh, 2, £8RITEE IR
TLEVT A L2 LER AL

5.10.4.1 BEJEHCER LIRS AN, O DA FRAD
RAEDNE SN 2 BN L 72 BVBIR O PR, 5T,

5.10.4.2 =& 2. HBEOOFEL N\ OAEZ T,
5.10.4.3 EPE DM TO OO ZE LIS 2,
5.10.4.4 F#HIROFER,
5.10.4.5 &7 LT X 2 okEsk,
5.11 KELARBE~DREBX G, KFHP/H L, M E 72T BOFIC L - TRERE

SIVIZIR < F BN D FRITHIE LTl & 8 O SR 25k~ MFA 7 7
T LAOFMMPEMEEL BT ot 22 —RRICET T 2R Y £,

5.11.1 FEEHOH A2 FHERDOEE, MFAFIFEREME~DO—FHEEIZLLT
DFEEEHRET :

5.11.1.1 EREHIR O — e 1k
5.11.1.2 FEHAEAEORIEDG & LTS
5.11.1.3 SHERE OELEEZ T 5,

5.11.2 FIREEDH LHFE T B ADEE, MFA GG 7 1t A~ — KL HE (T
LFTORHREz G ET:

5.11.2.1 BHEIFEANRFENER AL, HIVZHR) 2@ HT2
ZEnTE, () BEOMERWBINHEOT — X V) — A% fif
HALTHHERTERWES, (2) KFICEY, MBUZBAL T
FHTREERPAFTTERWEAS, 3) v s/ 7 20FfH
k& 2RI 5 F DM OTERD 2 WA BN T, Z Ok
R CE £,

5.11.2.2 #HHINAZRET DS, KEIZK - TRERBICE S/ %2 K
I MG Lniﬁb\ﬁf%%%rﬁo

5.11.3 AFFRERARER, MFA 707 T A~O—FRHERICET 5 ABIEHRIL.
MFA 7' 2 7T LDy =7 =2 LK Y 7O KP ik CTAFTEET,
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6.0 fI&/BEM

6.1  fi&x
6.1.1 {4 A - Huds i A
6.1.2 kB - HIGE

6.2 &t
6.2.1 R{I&#L 1 - Kaiser Permanente Colorado @ {4
6.2.2 IfIE¥} 2 - Kaiser Permanente Georgia M {18k
6.2.3 &k} 3 - Kaiser Permanente Hawaii {4
6.2.4 IfH&¥} 4 - Kaiser Permanente Mid-Atlantic States o %
6.2.5 IRfI'&%L 5 - Kaiser Permanente Northern California @ {4k
6.2.6 IRfI'&#EL 6 - Kaiser Permanente Northwest ™ f} 4k
6.2.7 IRfH&F} 7 - Kaiser Permanente Southern California @ ff§#
6.2.8 IRfI'&El 8 - Kaiser Permanente Washington {4

6.3 ZDMDOBEHE

6.3.1 Patient Protection and Affordable Care Act, Public Law 111-148
(124 Stat. 119 (2010))

6.3.2 Federal Register and the Annual Federal Poverty Guidelines

6.3.3 Internal Revenue Service Publication, 2014 Instructions for Schedule H
(Form 990)

6.3.4 Internal Revenue Service Notice 2010-39

6.3.5 Internal Revenue Service Code, 26 CFR Parts 1, 53, and 602, RIN 1545-
BK57; RIN 1545-BL30; RIN 1545-BL58 — Additional Requirements for
Charitable Hospitals

6.3.6 California Hospital Association — Hospital Financial Assistance Policies &
Community Benefit Laws, 2015 4l

6.3.7 Catholic Health Association of the United States — A Guide for Planning &
Reporting Community Benefit, 2012 ik

6.3.8 HHHEF —HUTORKNEF —HEIIKFHP/H DU = 7 X—2 T IE W
T ET
6.3.8.1 Kaiser Permanente of Hawaii (www.kp.org/mfa/hawaii)
6.3.8.2 Kaiser Permanente of Northwest (www.kp.org/mfa/nw)

6.3.8.3 Kaiser Permanente of Northern California
(www.kp.org/mfa/ncal)
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6.3.8.4 Kaiser Permanente of Southern California
(www.kp.org/mfa/scal)

6.3.8.5 Kaiser Permanente of Washington (www.kp.org/mfa/wa)
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B B — FHFER

23 =2=7 4 MFA (Community MFA, CMFA) — FqiICF SN EREBER 0 /7 LEdE L,
KP D ek (2 35\ THBI O RSB & 5975 % RS 2385 L C. (KFTHS CEFRR BRI AR A+ 7 PRI
TMAL TWeWEREZXRIZ, BEEEST—ECAZRMELTWET,

BLERITHEE —EEEIIIEEEIC, BHEEEIMEREBAFICSLTAY, T TnD e
FROHLEHEEZMVILTD, FIFMOSITEI EHDLEEDZLEIRLET,

FEHFE RN RE R ERES (Durable Medical Equipment, DME) — FE#ED g, fATERL, W AZE,

NHERN., BEH RT#HTES 2=y b, B, U —F—, Ny B, DME ¥ TRE I
HERBRER2ENEENET, DMEICIX, BESRE, ADER a2 7 ) v OB IES A

N THEEAECH ) 3 X OV O [ A L-ofkdE. (R ZREEE o5 72 CANG B 72 L) 13E F
NEEA,

FIREHROHDBE — [ 7L —7 DN HIRBH SN TV AR AEKILELZW- LB (1) ERE
BRICRIMAD (2) AT 1 7T AOERRZF L CWb )y (Medicare, Medicaid., & 2\ T ERE{RR
UL D BN U7 B R (3) KFHP LIS D ERRAERRICIMA L TV D h, HDH0E (4) KFHP @
PEPEARBRIZINA LTV B A,

NBDT —F V) —R — ZNENDOBEDOE ) & REMECTMT 2 MR T — 4 X—2 % LITEDS
NETTNLERHG, FUEEDORFIZENLENE R D720, BEOFEANGREHEET HHE H N
=,

BHEREN A K54~ (Federal Poverty Guidelines, FPG) KEHLENFHET 5. KETOERNE
WEMT DFERD LV ER LIS DT, HF, SRS CGEMERICER I NLET,

EBEICET AT — KP Oy CZ T - — AT A XA T AR BENHIH X A~
IR E SR PEIRIERIC O W THEEOHRIIN LD 7 a2 T, &8mICET 2HMikz21T o 55 &
72 BFT, KA CAEE, ERERAIAE, +oRERRICIA L TR A, BEAHEEE X
HOBANDINEBEERLIEZARETTR, 20X RBEZTICRY FHA,

A=A VR =-LUTFIORT XY REERREZS OV ET:

o HL AR, HuBE (B L) FEREL EAMOFEETIZR WG,

o A HREIAM,

o I EARSRA—EPER COAFEEZROON TE IR —A L AR LI E TR0
i a%,

o LFREOX O RGFNCEEL TSN, IR GEfE 30 B £T) IR oo it ik |2,

o EEOMEZEND LHEMLUNICELIBXAZALN TS, 20T, WICEDREFINEE > TR
RIUCBWCTHFENERDNLEN L D & L TWAIRI T, FEBfi 2525 2 DI NEREHRPH
By U — 27 i3 uikEE,

o RIFEDHZAINEE > TELT, T, FOHFTEHELIDICHELRMEN Y Y — ALK TR >
R — 27 NIRUVREBIC b v ., e 30 H UL ETHE U 72K phE BB i a0 SR A A7 15 e i 5%
26— E B LA IRBE 4 5 Ik e,
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KP — Kaiser Permanente Insurance Company (KPIC) % &< . Kaiser Foundation Hospitals & % o B
7 ) =v 7 Kaiser Foundation Health Plans, Permanente Medical Groups. I X UL 11D R%|H
HEFRLET,

KP Ol — BEFHICHH I NI G/ Y (B, KPoO 7 a7, #E, T O KP O@EMONES -
NERT Y TR L) FHEMEEL LTKP BFIAH D WITERENEZATWLIBEYONE « =T U T
B ETeMmBEREM R

FERE — T — % Y —ARBEE M LRt IR EE D, BEEAORSNELERT A K
4 > (Federal Poverty Guidelines) T/RENTWAEFED/N—E LT —VEZMMZ TWHNE I NITL -
TAMBERRR 7 7 77 50 MFA 2R3 2 @R 2l 2 72D O H1E T,

ERE4&EE (Medical Financial Assistance, MFA) — [EjR F LB RICxT 2B O 2% H 5
VITEBFEAMEEZ IS 2R TET, o, AL L VIERBOBE&EFREZHE O REZLTCLESTND
BEEZMNRBICLUT, BEREOTILWEHNE LSRN EORM, EREEICh>TREAHEDO
HDHWITEREED LI KIERGD I, BEIIT 0 7T LAORUEZMTZ L T DALENRH Y 7,

ERAMS — ER ELER T XA R L TV D, BREATHIER T A, X —0NHND AT
Y b RV T MBI, At L. EM AR RERRER THW A HEM, BEDMLOR D
BEALZZOD AT LD LEEHAMERREET,

BEAWEE — KP sk (Fbt. B#EIZ V=v 7 AT 4t X — AT A HIVET 4 AL,

SR RERR) TRTFTZERE T TIZOW TEREITHE R SNy O R T, R E XM B E D
BT 7l T AL TEESINEPoTbOEERLET,

EIKMIZBE B 5Bk — KP Senior Advantage ®/3— k D IZMA LTk Y, Medicare ®/3— k D ZF|H
LTHRGEDOER ZHL D Z &N TERUVMEATERE X L TR 4Rt 52 L T,

VA 7T 4Ry b — AR, HIkERE X — #Fa, AV AR, arEshERE 2 —,
T 8 OIEEFFARE-SCEBOFREBE A, ERAABRICIMA L T e E2id H o ERE P — e 225215
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