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1.0 Punupuljuinipjui hhuttwynpnid

2.0

3.0

4.0

Kaiser Foundation Health Plans (KFHP) L Kaiser Foundation Hospitals (KFH) dhwnjws tu
npudwnpbnt Spuqnptp, npnup tyywunnid bu puwdph hwuwb hmpjuip ptwulsnipu
hungtiih quiqqush hudwp: Uju Jhunnidp tbpunnid £ Shiwbuwljwi ogunipiniut
hpujuwunt gusdp Ejwunin niikgnn swywhnjugpyus jud ywljwu wyywhnjuqpdus
hhJwunubtph hwdwp, tpp swnwynipniuubph hwdwnp Jwpknt nibwlnipniup
hunspunnu E hwinhuwinud sy oguntipjut b pdojuljut mkuwlniithg wuhpwudtown
hutwdp uvnwbwnt hwdwnp:

‘Luwwnuly

Uju punupwutnipiniup tjupugpnid E Adojuljut $htwbuwljul oqunipjut (Medical
Financial Assistance, MFA) dpwanh dhongny sniwuy ogunipjut bk pdojuljui
nbkuwtlnithg wihpwudton Swnwynipniuibp vnwbwnt b npujuynpybnt
wuwhwbettpp: Mwhwbettpp hwdwwywnmwupwinud tu Uhwgyw) Lwhwtqubph Lkpphtt
Eywunintbph opktph Pwdht 501(r)-ht b hpwokjh twhwiquyht jubnbwwupgbphb,
npntp YEpwpkpynud B hpudwunt Swnwynipnitubphi, husybu dtnp phpt) dninph
poynynipnil, Spughp hpujuwuntpjut swihwhoubpp, MFA-h wupquubph

Junrnigqudpp, yupqlhubph gnidwph hwpdupldw hhdpbpp b pdojuljus hwphdutph
sydwpuut nhypnud ponyjunpkih gnpdnnnipniukpp:

Ninpwn

3.1 Uju punupwluwinipjniup Jepupkpynid £ wyt wppuwnwljhgubipht, ndpkp
wppumnnid b hinlbjw) vhwynputipnd b ppuig dwubw&nintpnid
(Uhwutwpwp Ynsynd ki «KFHP/H»)'

3.1.1 Kaiser Foundation Health Plan, Inc.
3.1.2 Kaiser Foundation Hospitals, 1
3.1.3 KFHP/H-h dwutwgninkp:

3.2  Uju punupuluwinpmniup Jipwpkpnud | Kaiser Foundation Hospitals-h b
hhyuinwungutpht Yhg Yihuhjwkpht, npnup pdupyqws tu Kaiser Permanente
nwpuwdwppowlilph Zukpjuénid, jgnidiukp 1-8

Uwhdwunidukp
St'u Zunjbjjwus B Skpdplhiikph punupui

Proprietary Information. Kaiser Permanente. All rights reserved.

Publication, duplication, disclosure or use for any purpose not expressly authorized in writing is prohibited.

Printed copies are for reference only. Please see electronic copy for latest approved version.



&, KAISER PERMANENTE. Community Health

LUNULUYULNRRSUL UG LUGH, LUNULUTULNRESUL ZUUUL
Medical Financial Assistance NATL.CB.307
ZUTIBSINNUYULARESUL YU 2Nk R3NRL OkRdh UL USLELOR GUUURPIL
National Community Health 1 hnLujwph 2023
QUUSURNGD ST EQ

Suopkl, Adojmljul Phttwmbuwlwi ogunipiniu 2-n 30-hg

5.0 pnypubkp

KFHP/H wwhwwimu £ dhgngutph hhdwl ypu thnpduplyyws MFA spughp
Ubnuugubint hpwJwunt hhyuunubph Ynndhg htwbuwmlub anspugnunukpp snuy
oqunipjuil Ui pdoljulub nkuwblynithg wihpwdton jtwdp vnwbwn hwdwp” wiluhe
hhJwunh wwuphphg, hwydwinuunipniithg, uknhg, nwuwjhg, Ypntwuh

wuwnljuibk hnipiniuhg, unghwjuju jud tkpqunpiuh jupquyhdwlhg, uknwljwut
ynnuunpnonidhg, wmqquyphtt swgnivhg, b wpnynp hhjuint wennowyuwhwljuh
wywhnqwuqgpnipnil niith:

5.1 Ownuynipjnibitikp, npnip hpujwun ko b ppudwunt sk hwdwdws MFA
punupwlwuniprub:

5.1.1 Ppwjwum swowynipniuutp: MFA-p Jupnn k jhpundt) npnowyh
(1) onnuy ogunipjub b pdrojujwi nkuwyniithg withpwdton
wpnnowywhwlwb Swownipniutbph, (2) gipuunwi
Swpwynipnibitph b wypwipubph b (3) pdojuljub yupwgquukph
uuwndwdp, npnup wpudwugpynud Eu Kaiser Permanente (KP)
hwunwnn pynibibpnd (ophtwly hhywbnuingubp, hhwingwingukpht
Yhg Yihuhywikp, pdojulwi YEuwpnubbp b pdojuljub gpuubiyuljutp),
KFHP/H wpnijwwnnp gquunttpnd jud KP dwnwupupubph Ynndhg,
htsytu tjupugpyus E unnpl.

5.1.1.1

5.1.1.2

Pdoljuljul ntuwilniithg wihpwdhyw swnuynipnibtp: KP
dwunwljupuph Ynnuhg npudwunpdus puwdp, pnidnid ud
Swnwjnipniiutp, npnup wtthpwdtown bt pdojualjut Jhdwlp
Juuhiwpglbnt, gquwhwwnbnt, whinnpnobint jud pnidbnt
hwdwp, b npnup hhpdtwjuwinud twppwnbudws sk hhjuunh
Jud pdojuljwit puwdph dwnwljupwuph hwpdwpnipjut
hwdwp:

Niquwnnduny ghnkp b pinuwunwb ywpuqubkp: Enunnduny
ntinknpp, npnip welw Eu KFHP/H wdpnywwnnp giquuntkpnud
b npudwnpgus ku KP dwnwlupwpubph, ns-KP Cinuy
ogunipjul pudwtdntiph dwwnwljuwpupubph, ng-KP Zpunwuy
utwdph dwnwlwpwnputph, KP-h htn guydwiwghp Yupws
dwwnwlwpupttph, Unwdbwpnyd-pdolyh (Doctor of Medicine
in Dentistry, DMD) & winwdtwpniyd-yhpwpntydh (Doctor of
Dental Surgery, DDS) Ynnuhg:

5.1.1.2.1 0Ny wwypwipwihywyht ngnpuyp: Ny
wypwipwthyuyhtt ginnpuyph ogurugnpénidp
twhupbwnpkh | Gpp htwpwdnp B

5.1.1.2.2 Uwpwbpwihouyht pnnpuyp: Uwypwiputhpwght
nhnnpuypp, npp bpwbwlyl) & KP dwwnwlwupwuph
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5.1.1.3

5.1.14

ynnuhg, ppwduunt £, Epl wnw k
htnlyuphg Uklyp’

5.1.1.2.2,1 “Yhpuundup Jpu bpdws k
«Spudwnnt) htsyhu wpqws b»
(Dispense as Written, DAW) [uud

5.1.1.2.2.2 0 wypwipwihrwjhtt muppbpulp
dwwnskih sk

5.1.1.2.3 Unwig phnuwnnduh Judwnynn ntntp fud
wupuquitkp: Uju wypwbpubpt hpujwunt
El, Bpp.

5.1.1.2.3.1 KP dwunwlwpup k qply
phnuunndup jud wuwnybpp:

5.1.1.2.3.2 Uwpwipp npudwugpynid k KP
wupnijunnn phnuwnwinp b

5.1.1.2.3.3 Uwpwlipp dpnnwybu dwwnskih k KP
phnuunwin:

5.1.1.2.4 Medicare-h tyywuwnwpniubp: Chpwpbpnud |
Medicare-h tywuwnmwnniutpht Medicare-h Uwu D
Uhongny wyywhnjugpuws phnuunnduny nhntph
hwiwp phnunub J&wph skyupldwb dhengnd:

5.1.1.2.,5 Uwnwdbhwpniduljul ghnnpuyp: Adojuljul
nbuwinitthg wmtthpudtynm wdpnijunnp
nlnnpuyp, npp bpwhwlyyt) E DMD-h ud DDS-h
ynnuhg wnudwpnidwljwh Swnwynipniuubph
pniddwtt hwdwp:

Bnljupuwwnlb ognnugnpsdwi pdouljut vwppunpomd
(Durable Medical Equipment, DME): Twwhpynud & KP
dunwljuipuph Ynquihg hwdwawyh DME mnkgnygutph b
npudwngpynud t KFHP/H-h Ynnuhg uyt hhywught, nyd
huwdlwyuwunuwupwinid k pdojuljutt inkuwtlyjniithg
wthpwdbonnipjub swhwihoubpht: Uwhdwbwhwlynid k
wypwiptbtpny, npntp unynpwpwp dwwngkh ku KP
hwunwwnnipmitiibpnud:

Unnnowwwhwljui Yppoipjut nuupipugubtp: 44wupbp,
npnbp wnbyynud ki dunskh nuupbpugibphi’ towbwlgus b
npudwunpyus KP-h Ynnuhg, npntp junphnipy Eu wpynud KP

dwnulupwph ynnihg npybu hpywinh utwdph
Spwgph dwu:
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5.1.1.5

Ownuynipniiuiitp, npnip dwwnskih i fugunnipjui jupgny:
Pugupnipinit hwdwpynn npny yupuqubkpnd MFA-u
Yupnn E Yhpwundty. (1) Zunin pnudpnypuut, Uhgwilyuy
jutwdph b Mbwdwljwnipjut swunwnipniutbnht, npntp
npudwunpynid ki ng-KP hwunwinnipyntinud ng-KP
hwunwnnipniunud dwnnigynn swnwynipjniuttph

(2) KP dwwnwjupwph Ynnuhg towbwldus b yundhpgws b
wuydwbwghp Jupws qudwnnnh Ynnuhg wowpdws DME-h
tjundudp, hisyhu tjupuqpus E unnpl: Npybkugh
npuwljwynpyh pugunrnipju hwdwp, hhuunp yhwnp £
hwdwyunwupiwih pupdp pdoljuljub swiup swthwlhoht’
wupugpdus Pudht 5.6.2-nid unnpl:

5.1.1.5.1 Zudniwn pnidpnypuljub Swnuynipniuiikp,
Uhowijju) ppuwdph Swnuynipiniuitkp b
Miwdwljumpjui Swpwmnipiniuttn:
Spudwnpynid Eu KP-h htn wuwydwuwghp fupws
hwunwwnnipniinid wyt hhquunh hwdwnp, ng
nih tywhwlfus pdoljuljub juphp
hhJwtnwinghg nnipuqpnidp hkpwnwgubnt
hwdwp:

5.1.1.5.2 Bpjwpuwnl ogunugnpsdwi pdoljuljui
vwppwynpnid (DME): Ywdwnnnh Ynnlhg
dwnwlwpupynn DME, wuwnyhpus KP
dwunwlwpwph Ynquihg hwdwaw; DME
ninbkgnygubinh, b dwnnigus yuydwwghp
niubkgnn Judwnnnh Ynnuhg KFHP/H DME pwduh

Uhongny:

5.1.2 03 hpwjwunt dwpwynipniiubp: MFA-p sh jupnn Yhpuedt) hbnlywh

hwdwp
5.1.2.1

Ownuwynipjnihiikp, npnip skt hwdwpynid gy Jud
pdojujut mkuwlymthg withpwdtow, hyujtu npnoyws k
KP Ywmnwlwpwph Yonuhg: Unnpl tkpluyugdus &
Swnwynipnititiph ophttwjubiph ny wdpnnewjut guuly, npntp
ns oty L jud pdojuljub nkuwblyniihg withpudton sku.
5.1.2.1.1 UYnudbkwnhly Jhpwhwwnnipmi jud
Swnuympyntulibp, thpunyu) vwsjupubulul
Swnwjnipniiutp, npnup, wnweht htppht,

nunyué Eu pupbjwdbnt hhwunh wpunwpht
wnbupp:

Proprietary Information. Kaiser Permanente. All rights reserved.
Publication, duplication, disclosure or use for any purpose not expressly authorized in writing is prohibited.
Printed copies are for reference only. Please see electronic copy for latest approved version.




&, KAISER PERMANENTE.

Community Health

LUNULUYULARRSUL UG LUGR
Medical Financial Assistance

LUNULUYULARRSUL 2UUUL
NATL.CB.307

20T96SINNUUULNRE8UL YUM2NRESNARL

National Community Health

Okdh UBL USLELAR UUUUEHL
1 hnLujwph 2023p

®UUSUENEDh SGIT EQ
Suopkl, Adojmljul Phttwmbuwlwi ogunipiniu 5-n 30-hg
5.1.2,1.2 Ubwwunnpjub pnidnd b hwpwlhg
Swnuynipniubp, tkpunju) winnpnynidp:
5.1.2.1.3 Uwipwdwju pdrojuljut wupuqukp:
5.1.2.1.4 Ujpbupwipwihl phpuwhwitp, tkpunyuy
wubknbwpnidwljul, phpnypulnhl b dbkpudwt
Swnuynipniutbp:
5.1.2.1.5 Ubkpupymudubp b uwppbp ubnwlwb
howtqupnudubpp pnidbnt hwdwnp:
5.1.2.1.6 Pnjubwl duypnipjul Swnuynipnibibp:
5.1.2.1.7 Ownuwynipnibbp, npnup Jepupbpynud Eu
Eppnpg Ynnuh yunwuhwbwnynipjui,
whwnwljuwb wywhnjugpnipjub
yuonyuwiunipjut jud wohwwnnnukph
thnjuhwwnnigdwt qnpstpht:
5.1.2.1.8 Ownuwjnipjniiiukp ng-KP wnnpompjut

5.1.2.2

wywhnympnit niikgnny hhywunutph hwdwp:
Ns-pinuyy ogunipjwl b ny-hpunwy
Swnuynipniutbp b wdpniyuwnnp ywpuqukp,
npnup wywhnjuqpqusd L hhgwunh ng-KP
wnnnonipjut wywhnyjwqgpnipjudp, npp
wwhwbenid k, npykugh hhywunubpt oqunyt
ns-KP dwnwlwpwpubph b piquunubph hunndy
U2Jwd gutighg;

TEnuunnduny ntntp b pinuwnwi ywpuquitp: Hhqunnduny
nhnkpp b wuwpwgquikpp, npntp skt hwdwpyniud withwwywn
wthpwdbton Jud pdojujutt mbuwlnithg wthpwdtown,
ubkpunnud kb, puyg skl vwhdwwhwlynid hknlbjwng.

5.1.2.2.1

5.1.2.2.2

5.1.2.2.3

5.1.2.2.4

7hntp, npnup sk hwmunwwnyt] Thnugnpsnipjut
b pEpuylnhl Yndhwnkh Ynndhg:

Uquu yudwnph nknkp b yupwquukp, npnup
skt wpwbwul gt ud wuwwndhpyt) KP
dwwnwljwpuph Ynndhg:

Uquun qudwnph ntnkp b wwpwquikp, npnbp
unynpuwpwp duwngkh sk KP ghnuunwp b whunp
E hwwinni] wuwwndhpytie

Yhnunnduny nhnkp, npnip YEkpwpkpynid Eu
Enppnpg Ynnuh yunwuhpwbwnynipjul,
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5.1.2.3

5.1.24

5.1.2.5

5.1.2.6

wihwnwlwt wywhnugpnipju
yuynyuwinipjut jud wpjuwwnnnubph
thnpjuhwnnigdwt gnpsbtphte

5.1.2.2.5 wwnil pugunws nhinkp (op.”
wunupbkpnipjntl, jnudbnhl, ukpwlub
nhunitiyghu):

TEnuunnduny ntntp Medicare Uwu D-hu
winuiwgpjusttph hwdwyp, nypkp hpwwunt Ea jud
winudwgpjus i Swsp Eyudninh jpuwyfwphtph (Low
Income Subsidy, LIS) spwqpht: Yhnuunnduny ninkph
dtwgus Swuubkph pwpjunudp Medicare Advantage Uwu D
winudwgpustutnh hwdwp, nypkp fud ppuduunt B, jud
winulugpjus b LIS spugpht’ hudwdwyi Medicare-h b
Medicaid-h swpwynipnibibph YEuinpnuutph (Centers for
Medicare & Medicaid Services, CMS) nintgnygubph:

Ownwynpinibkp, npnip npudwunpyt) ku KP
hwuwnwwnnpnibubphg nonipu: MFA punupulwinipyniup
Yhpweth Edhuy KP hwunwnnipyniubbpnd jud KP
dwnwljupupubnh Ynnuhg npudwunpyus
dwinwynipnibibpht: Uhqud KP dwwnwlwpuph Ynndhg
ninbkqph wpuynipyuwh nhypnid, pnjnp wy) Swpwynipnibibpp
hpwduunt skt MFA-h hwdwp: Pugunnipntt bt juqund
dwnwynipnibbpp, npnup npuwdwnpyb) b ng-KP pdoljuljui
gpuukiyulutph, hpuwnwy ppbwdph hwuwnwwnnipniubnh,
ownwyy oqunipjwl pudwidniupubph, htywbu twlb ng-KP
wnbuuyhl wpnnenipjui, hnuyhuh, ykpujubqinnuljut
uttwdph b wuwhwpnmpjut ptwdph Swnuwynippiubph
Unnuhg, bpb wji toYws sk npuybu pugunmpnit’ hudwawh
Jtpnuojuy Pwdht 5.1.1.5-h:

Epjupuwnb ogunnugnpéiwi pdojuljwt vwppunnpnid (DME):
Nuydwbwghp Jupws dwnwlupunph Ynndhg wnwpynny DME
pugunynid k, wmajw tputhg, pk wpnynp uyt uwnghpyk £
KP dwunwlwpuph Ynnuhg, Epk wji tpqus sk npuytu
pugupnipntt’ hudwdwyh Jipnigyu Pudhi 5.1.1.5-h:

Onjuunpiu Swnwympiniuttpp b Lwdthnpnnipyui
Swjuubkpp: MFA spwghpp sh oqgunid hhJwunubpht Jdwpky
oy Jud ny sy mknuhnpudwb jud
Swtwywphnpnnipjut hin juydws swpaubpp (op
ghotpulug b uintly):

\
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5.2

5.3

5.1.3

5.1.2.7 Unnppwwwhwlwh Spugpph wuyywhnjuqutp: MFA spughpp sh
oqunid hhqwunubpht Jdwupk) wpnpouyyuwhwljwi
wyywhnywugpnipjui htn juw]ws swjuubpp (ophlwy’
wupwup btnué gnudwpubp jud wmywhnduqubp):
Swpwswopowth hwdwnp hudwwwwnwupiwt ppujuunt b ns-hpujuwunt
Swnwynipniiukph b wypwipubnh JEpwpkpu) jpugnighy
ubnkynipmnibitpp quinid ki hudwyuinwuw Zugbpjusnd: Sku
Kaiser Permanente wnmupwéuwppowbibph Zunjkpjuénid, jgnidiakp 1-8:

Uwwnwljupwupibp: MFA-u jhpunynwd E dhuyb pdojuljut ogunipinii
npudwnpnnubph Ynnuhg dunnigynn hpwdwunt Swnwynipniutbph
tundwdp, npnig tjundwdp Yhpwmgnud E MFA punupwuljuinipjniip: Sk'u
Kaiser Permanente wmupwéwopowbibph Zunjbpjuénid, jgnidiakp 1-8:

Onpwgqpp ykpwpkpyuy wkntynipiniuttph winpoiputp b pywku nhit; MFA-Q
hwdwp: MFA spuqpp b nhutjnt dwuht jpugnighy nknkinipniuttpt
withnthjws b hwdwywnwuew Zudbpusnd: Sku Kaiser Permanente
nwpwdwopowibbph Zunjbpjwénid, jgnidbkp 1-8:

5.3.1

5.3.2

Opwgqpp YEpuwpkpyuy wbnEynipiniautph wnpnipukp: MFA-h
punupuljutnipjul, nhunuth dhwpnptph, hpwhwiqubkph b wupgq
1EqUny gpud wdthnthnudibph (ophliwly punwpwlwin pjui
wudthnthnidubp ud Spwgph ppngniptp) yuwndbkuubpnh wdwp
hwuwikh &b hwbpniejuip KFHP/H-h Yuypnud, &, thnuwnny, wbdwdp
wyghihu jud UUL thnunwghtt swinwjnipjut vhongny:

MFA-h hwdwp ghutp: MFA spugpht nhutine hwdwn hhquinp whwup £
gmgunph whdhewlwi Juphp, npp hknbwbp Ehwodh’ uinugyus
sydupud hwpytlpnh KP swnuynipnibutph, KP-nud ipwbwldus
dudwunpnipjut jud KP dwnwlwupuph §nndhg wundhpjws
nhquunnduny nnh hudwp hpunfwunt swpwympnibitph hudwp,
husybu tqupugpyus E Jeplinud: Zhdwunp Yupnn k nhdt) MFA Spugph
hwdwp Uh puth kqubwyny, tkpunpu) wnguig, mbdwdp, hkpwhinun]
Yud pnpet ghunudny:

5.3.2.1 KP MFA spwughp: Zhjuinubphg wwhwigynud k nhdty MFA
dpwgphtt KP uyyuuwpldwl nwpwspnid, npukn tpuip
Swnwynipnibbp b uvnwtnid KP-hg:

5.3.2.2 ’Zhjwunubkph ppuduum pjui uinnignid hwupught b
dwubwynp dpugptpp hwdwp: KFHP/H-p upwjuniunid & pojnp
wlidwlg dknp phpk) wpnnonipjul wyywhnmpinil’
wnnnowwywhwlwb Swnwnipmniitnhtt hwuwbk hnipmniut
wywhnybnt, puinhwinip whdtwjut wennenipmniup
wwhywubnt b hhdwunh gnypp yuownywbkint hwdwp:
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KFHP/H-p Yoqup swyywhnJwugpyus hhywunubpht jud tputg
Epwoiwynpubpht pmguhwjinbkint b ghutint hudwnp
hwuwtbih ogunipjut Spugpbppt, tkpunyuy Medicaid-p b
wywhnjugpnipmnibp, npp hwuwtbih E Unnnonipju
tywuntibph popuwynid: Zhqugp, npp hwdwpynud £
hpwywunt hwbpuyht Medicaid-h jud Unnnonipjut
tyuwunibph pnpuuynid wnjuw wywhnjugpnipjut hwdwnp,
ptplu whwp E nhuh wyy Spugptph hwdwnp: Shuwbuwlu
Jupquyh&wl niukgnn hhgwunubphg, npnup gipuquignid tu
Medicaid-h tuuninubph hpwjuwunipjubt wupudbnpkpp, sh
wuwhwieyh nhuty Medicaid-h hudwnp:

5.4 MFA-h hudwp phubjnt tyuwwnwljng wihpudbyn nhntnipmnibik:
Udpnnowljult wdtwljul, $htwbuwlui b wy) nfjuytkpt withpudtown Eu
unnighint hhjwinh $htwbvwlui jupquyhgwlp MFA spugphb, hsybu twl
Medicaid-ht b Unnnonipjut biyquwuntkph popuwgnid wnjw untpuhnudnpfws
wywhnjugpnipjubt hpuwunipniup npnobint hwdwnp: Zhguunh
dhtwtiuwjut jupquyh&wlp unnigynid £ nipupwynip waqud, pp
hhyuunp nhunud E ogunipju hwdwnp:

5.4.1 SJHhuwtuwljwb nkpknipmittp wpudwnpbip: Zhjuwigutphg
wuwhwbeynid k hpkig MFA ghunudniud ubpunk] mbuyghtt mbnbunipjut
swthh b ntwght mbnbkunipjut judninibph duuhb
unbnjunynipmnil, vwluyi phtwbvwlju hwuwnwpnebph
ubpuyugnidp, npp pnyyp juuw unnigl] phttwttumus hgwlyp,
wuwpuwnhp sk, Epk hwnnt wquwhwiews sk KP-h Ynnuhg:

54.1.1

5.4.1.2

Shutwtuwljut Jupguyhfwljh vnnignid wnwig
dhttwtuwmlwh hwunwpnptph: Gpt bhtwtuwljul
thwunwpnpbpp thpundws skt MFA nhunudnud, wyw
hhjwinh $htwbuwlub Jhgulp Junniqh’ oqgunugnpstym]
wpwnwpht nyjuubph wnpmiptitipp: Gpk hhquunh
$hutwbuwlut jupquyh&wlp htwpun]np sk uinnigly’
oqunugnpstiny wpnwphl nyjuubph wnpmnipbtp, wyw
hhywlnht Jupng k pugpbt ubpuyugut; MFA-h Spuqpp
nhunidh Uke tpdws htiwbuwlwi hwunmwpnpkpt’ hp
dhtwtiuwljus yupquyhfwlp unnighnt hwdwnp:

Shuwbuwlju jupquyhd&wlh vinnignid phtiwttumljwic

thwunwpnpbpny: Gph Phtwttvwljut huunwpnptpp
ukpunyws tu MFA nhunudnud, hpwjwunipiniup hhdudws

U1huh mpudwunpyus mbknkjunynipjut Jpu
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5.4.2 Udpnnpowlub nkntimpiniubtp npudwnptp: MFA Spugph

5.4.3

5.4.4

5.4.5

5.4.6

hpwywunipiniip npnpynid k, tpp unnwugynid G pnjnp ywhwbeynn
wbdtwljul, phtwbuwlu b wy vjubkpp:

Ny wdpnnowljub nknklmpmibubkp: Zhjwinn Junbnkugyh wbdwdp,
thnuwinny jud htinwhinuny, tpk unugdws yuwhweyny
wbnbynipnitubpt wdpnnowlwi skt Zhjwunp jupnn b akpluyugity
wyuljwunn nknknipmniuubpp Swinignudp thnuwnny niqupltng,
phU-un-nhd junuwlgnipjut jud hkpwhunuwghtt qpnygh wduwpyhg
htwnn 30 opjw pupwgpnid: MFA-p Jupny & dkpddt) ny wdpnnowlui
nbnnpniuubkph yungdwnny:

Nwhwigynn nknklmpimutkpp dwwnskh sk Zhqubmp, npp sniih
Spwgnh nhunudh dke ipdws wwhwugynn wmbnkynipmniuubpp, yupnn &
nhuk) KFHP/H-ht' phtuplytyn hudwp, ph np wy) weluw hwunwpnphpp
Jupnn ki gnyg nmwy pp ppwduunipeniip:

Shtwtvwub nbnEnipmiittpp duwnskh sk 2hjuigp whup &
npudwunph wntjuqi hhpdtwljut htwbiuvwljut mbnbnipniuutpp
(wyuhtipl Eyudniwn, bpb wjt Ju, U gpu wnpmipp) b Yugh npuig
Juytpwlwinipniup, tpp (1) tpw dhttwtvwut jupquyhdwyp
hitupu]np sk uinnigh] oquiugnpstyniy wpinuphtt vfjuytkph
winpptbp, (2) ywhwbeynn $httwbuwluts nbnkynipmnibtbpp
dwwnstih sk b (3) gnynipynil snibkl hpwdwunieiniip gnyg wnn wy
thwunwpnpbp: Zhdtwjut $httwbuwlu ninbnpmniattpp b

Jyuynipiniup ywhwbeynid ku hhgwnhg, tpp jhpwunynud £
htwnly ukphg Uklyp’

5.4.5.1 ’hJuint whoplwl k jud whoplwutph Yihuhjuyhg puwdp
uwnwgnn:

5.4.5.2 Zhjwunp Ejudnin sniuh, hp gonpswnnihg sh unwnid
wupnniwlul J4wpuiwi Jupnbibp (pugunntppudp
wtthwn dknubpkgutph), vinwbunud £ juijuhy npudulju
wupgliukp Yud tputihg skp wyuhwbeyt) bkphujuguby
nuotwghtt jud twhwbquht Bjudwnwhwplh yepupkpug
hwynmwupuwpwghp btwpunpn hwpluyghtt nupduw hwdwn:

5.4.5.3 ’‘hJunp Eupwplyly khuynih wqquht jud
nwpwswopowbwhtt wnknh Jud hwipuwyhtt wnnnonipjut
wpunwlupg hpuwyh&wlh (Znnud juwnwpkp fwudhi 5.11-h
uwnnpl):

Zhjwinh hudwgnpduljgni pyniu: Zhjwunhg ywwhwgynid £ nnoudhn

owtipkip gnpdwunpk] pnjinp yuwhweynn wnbknklnipmitutpp
npudwnpbint hwdwp: Gpt pnjnp yuhwbeynn mbnklnipmniuutpp
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5.5

npudwunpus sk, hpwjwunipiniup npnobint hwdwp jupnn Eu tfunh
wnuyk) hwiquuwupubpp:

Bupwunnynn hpujuwunipyub npnonud: Shttwbiuwlw oqunipinip jupnn £
hwuwnwnyt] (pugdus ghunidh puguljunipjut phypnd wyh
hpwyhdwlubpnud, tpp hhyuwgh niuh sdwpus dbwgnpn, sh wpdwquipt) KP-h
hpwqbtldwh thnpdtpht b sh ghul), vwljuyt wy hwuwtbkh mintjunynipmniup
hhdtwynpmid £ httwbuwljut nddupnipniuubpp: ek hwunwwnlh
hpwywunipjniup, hhjwinhg sh yuwhwbeynid npudwnpl) wtdbwlul,
Shtwluwlwh jud wy nknynpmbttp $htwbuwluh jupgquyhfulp
hwuwnwunbnt hudwp, b tput wjnndwn Yepwny Younphyh MFA: Gupugpjuy
hpujuwunipjut npnydwt wuwndwnubpp b odwbinul] mbknkynipniutkpp
Ythwunwgpykt hhwunh hwoynid b Yupnn Bu tkpundt) hhywunh jpugnighy
upnidubip: Zhqunp Eupwnpynud £ npuytu hpwjwunt, b thwuwnwpnebph
wwhwbeubpp hwnud kB, Epk hhywunp twhibwlubt npujuynpnud £ uinwughy
Jud wnljuw Eu $httwbuwljut nddupnipniuubph tpwtkn:

5.5.1 ‘ULwptwlwi npwiuynpusd: bpuyhgwlukpp, npntn wnju Lo
wyjugnygukp, np hhwint winwdwgpdws £ jud npnodty £
$htwluwlwi qhiwl gnpsphipugh vhongny unnpl ip]wsd hwlpughb
b fwubwynp wowljgnipiut Spuqpkphtt wynnktighw) npuljwuynpnid
unwbun hudwp, Eipungpdnud b np hpuduun b (wyjuhbipt’
twputwuw npuljudnpnid vnwugus) MFA spugph hwdwp: Zhgwunp
hudwpynid E twpibwjut npujuynpnid unwugws, Ept hhyuinp
hudwwywwnwupwtinud | hinlyu) swthwthoubnhg npbk dkyht.

5.5.1.1 Utnudwgpdus t Zwdwjupughtt MFA (Community MFA, CMFA)
dpwqphl, nphtt hhdunt ninkqpdty & jud
twhunpulunpyky hknbyuh dhengny (1) nuobught,
twhwtqujht jud ntnujut jupw]wupnipn,
(2) hwdwjupuyhtt hhunitipny gopsptip juquwlkpuynipnll,
Juu (3) KFHP/H-h Ynnuhg hndwbwnpnn hwdwjupuht
wnnnowwywhwlwh dhpngundwt dudwtiul:

5.5.1.2 Uunqwuwgpdus t KP Zwdwyupuyhl tyyuwunh dpugphi, npp
twpmnbudws E wewlghint gusp Ewdnin niikgnn
hhjulgutpht, b twhwnpuwludnpuws t KFHP/H
wudtwljuquh Ynnuhg:

5.5.1.3 Utunudwgpuws k jud Luipunpynud &, np hpwjuunt &
Uhonglbnp unnignn Juunwhbih wenpowwyuwhwljwi
wwwhnjugpm pjub dpugpht (ophtwy” Medicaid, Medicare-h
Swdp Ljuwdninh jpuydwpubph Spughn):

5.5.1.4 Uunuwdwgpuws k Junwhbih vhongubpp uinnignn Juuuuhbh
hwlpught wewlgnipjul Spugphi (ophtiwly Ywbuyp,
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5.5.1.5

5.5.1.6

unpwshuubp b Epkuwtkn spwgpkp, Lpugnighs utinigdwi b
wowljgnipjut dSpugpkn):

Puwljynid k gusp Ejudnin niubgnn jud unipuhnuynpynn
phwjupwbtbpnud:

Uwnwughy EJtpehtt 30 opdu pupwgpnid ujujus MFA wupgl:

5.5.2 SHhuwmtuwljwh nddupnipniukph gnighsbp: KP hwuwnwwnnipniinud
htwdp unnugus hhjwiny, nid dnn pptwuwljub nddupnipjniuubnh
gnighstibp Jui (ophlwly  dwdltnwig sydwpjws dhwgnpnubp fud
Jdwpbnt waupnnnipinil), jupnn Eunnigdtp KP-h b Mwpupbpp
hwjwpwgpnn gnpswljunipniutph Ynnuhg Spugphtt hpuyuwunt
{hutne b $htwbuwlwi ndJupnipnibibph hudwp oqunugnpétyng
wnpunwpht njuubph wnpmnipbtppn: Ppujuunt (huknt ghypnid
hhJuunp junwiw MFA wupgl dhuyt hpuduunt sqdwupdus
dbwgnpnubph hwdwn:

5.5.2.1

Ppwjwum pjwi npnymd KP-h Ynnuhg: KP-u jupnn
hhquunubkpht quut) Spwgph hpwynitbwlnipjut hwdwp,
twpupwt ipwtg sdupdws dawugnprubpp Jukpjuyugybku
wupwpkph hwjwpwugpdwb gnpéwljunipnii:
5.5.2.1.1 2Jdwpjws hipuwddupyny dhwgnpyutip: KP-u
4qqup hjnjwinukphty, npnug gnpstpp whwnp k
niqupyytt wupuptph hwjwpwugpdub
qnpswlwnipinil’ Spugpht hpunwuntpyul
hwiwp hhutykny dhgnglkph unniguub
swhwthpukph Ypw, huywbu bjwpugpus
5.6.1 Opwgph ppwuwunipyul sunhwiahoibpniil
5.5.2.1.2 Shuwiuwlwb ndjupnipniuitiph gnighsubp:
Uupqws dbwgnprutpny npny hhywunubph
dhuwtiuwlju mbinkjwwnynipmniup jupnn &
hwuwtkih s1hubk] hppujuunipmniip npnokint
hudwp, vwluy phtwbuwlu
ndyupnipniuubph dwuph wy] gnighsubp, npnip
hwjnth Eu npupdk) KP-ht, upnn B hwaghguty
gudn Ejuuniinh npnodwiip: pujuunt
sdupdwsd duwgnprnubpp Yihpundtt MFA
Spwugph ayuwndudp b Bupwljw skt hblnwqu
hwjuwpwgpuwl gnpénnnipinitbph:
dhtwbuwlwb ndyupnipniuutph gnighsubpp
Jwpnn kb tkpwnky, puygg sk
nwhdwbwthwlynid hknljuny.
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5.5.2.1.2.1

5.5.2.1.2.2

5.5.2.1.2.3

5.5.2.1.2.4

Zpjwligp GU'L punupugh sk
wnwig hnyutunpnipjub,
unghwjuljut wyuwhnynipjui
hwudwph, hupyujhtt gpunnidubph
Yt b éwpuyh
hwugtubnh, sh othyt) KP-h htin hp
hwyyh dwuhl, b nnowudhwn
hwjupwgpuwb gwuptpp gnyg L
wuihu, np hhjwnp snith
dhtwtiumljus jud wljnhydutph
nkuniputikp hp Swquwt Epypnud:

Zhjwunt nith twjuhund
dwwnnigyus KP
Swnwjnipniiubnh sdupyué
dbwgnpnubp b wyn dudwiwmljhg h
yJtp Eplup dudwbwynyg
putinunplyws k Lk,
wuntutimgus sk, Liudnh duuhl
gnighsutip siubs, b KP-u sh
Jupnnugt] juy hwunwnby
hhywlnh htwn:

2hJuitinp dwhwgh) E wnwig

gniyph/ujnpyutiph Jud wnwig
wuwpwupkph hudwp
wuwunwupwbwwnnt hwpuquunp:
ZhJuunp dwhwgws k, b fuwlp
Jud gnypl wljuthwynnpku
wi]wpniiwy k:

5.5.2.2 MNupwupkph hwjwpwugpdwh gnpdbwljwnipju Ynnlhg
hpwyuwuntipjui npnonid: Mwpwupkph hwjupugpdut
gnpdwjunipinit ubpuyugdus sdupyus vhwmgnpnubpp
wuppbkpuwpwp Yniunidbwuhpybb Spugphtt hpuduunipyub b
bhtwbuwljw ndqupnipniuubph hwdwn:

5.5.2.2.1 SHhhwbuwluh nddupnipniuubph gnighsubp:
NMupwuptph hwjwpwugpdwi
gnpswljumipniubpp jhpuwjuwbwugubu
hhjwunubtph hwohyukph wmjwh JEpwbugnud®
oqunugnpstny wy] dhtwbiuwlu
nbntuunynipnil (ophlwly whgyuy
utwtynipnibkp, ns KP wwpwupkp, Jupyuyht
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wuudnipntl, fwpbnt hulnid b wyj) b
unghw-ninbuwljwi tunweniditp (ophtuly
nul ubthwljwinipinily), npnup Jupnn
hwglgul] htwtuwljub nddupnipmniutph
npnodwtip: bpujwunt (hubne nhwpnid hhywbnp
Junwbw MFA wunpgl dhuyt hpwduwunt
sydunpyué dhwgnpnubph hwdwnp: bpujuunt
stwnyus dhwgnpyubtpp Yykpunupddto KP-hi,
YYhpundtu MFA spugph tuundwdp b Eipulju
skt hilmwuqu hwjupwugpdwi
gnpénnnipjniuubph:

5.6 Opwgqpp hpuntbwlnipyjub swihwithpikp: buywybu wdthnthyws £
nwpwdwopowitht hwnntly thnthnjunipjut fudht V-nud, MFA-h hwdwp ghung
hhywlnp Jupny Enpuljudnpt] $htwbuwlui oquntpjui hwdwp dhenglkph
uinniguut jud pdoljuljul pupdp swhubph swihwihpttiph hhdwi Jpu: Sku
Kaiser Permanente nmupwéwppowbibph Zujkpjuénid, jgnidiakp 1-8:

5.6.1 Uhengubph winniquwi surthwithpukp: Zhjwinp giwhunynud £ npngkynt
hwdwp, pk wpnynp hhjwunp hwmdwywnwupwind £ dhengubnh
unniquub swthwithpubpht:

5.6.1.1

5.6.1.2

Blludwnh Jwljupnuljh Jpu bhditgws hpudwunipynil:
Zhjuwunl, nud ntughtt nbnbunpjut hwdwjwnt Bjudnunp
wufwu E jud hwJuwuwp KFHP/H-h thongubtph uthnigdwt
swthwithotkpht' npuybu Ywotwghl wypunnipjui
ninkgnygukph (Federal Poverty Guidelines, FPG) winynu,
hpwdwunt £ bhtwbtuwmlu oqunipjntt unwiwnt hwdwp:
Uhongutph unniquut Uty wljnnhyutpp hwpyh skt wntgnud:

Stuyhtt munbunipjui Hjuwdnin: Ghwudnh yuwhwigubpp
YEpwpkpynud ki nttughtt nbnbumipiut winudubpht: Stwjht
ninbunipniip vhwuht wypnn Eplnt jud wydbh wbidwig
unudp E, npntp vhdjug juwydws Eu stunh, wdniubinipyut
Jud npptgpuut dhgngny: Stwghtt intnbuntpjut wunudubpp
Jupnn kb tkpunt) jubtwbg/wdniuptiibph, npujuynpyng
punwbbklwb qnigpultpubpht, Epkluwtbppt, powdwlug
pupkjwdutpht, ptwdwlu) paupkjudubnh Epkjuwttpht b
wy] whdwtg, nid hwinby ntwhtt mbunbkunipniunid wypny
wbdn, Yhup/wdniupl, pnwiklwb qnigpulipp jud sunnp
npnud £ pptwiuwljut yunwujpwiwngnipnti:

5.6.2 Pdojwlwi unpnp dwhwubph swihwihy: Zhjwinp qhwhwunynid £
npnobnt hwdwp, pt wpynp hhwinp hwdwywunwupwtnud

pdolujut pupdp Swpuubph hpujwunipyub swhwihpubpht:
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5.6.2.1

Pdoljmlmt pupdp swpuubph Ypw hhdudws hpwdwunipinii:
Stwyhtt mbnbunipjut hwdwhwnt Ejudnh guujugus
dwjupnuyny hhyuwn, ng nith Ynunuljus qpuuithg
J&upyws pdojujut b npinuunwb Swhiukp npuljuynpyus
dwnwynipnibibph hudwp, npntp ghunidhg wpwe 12 wdugu
pupwugpnd wytkih b jud hwjwuwp ntwhtt mbtnbunipjut
nwpbljub Bjudnh 10%-ht, hpudwunt £ dptwbuwljui
oqunipju hudwn:

5.6.2.1.1 KFHP/H qpuuihg y&wpyny dwhaubp:
Rdojujut b nnuunwt Swpaukp, npntp
Ynrnulyt) ki KP hwunwnnipynibibpnud,
tkpunnid ko hwdun]§wplibp, jujou] &wpitbp,
huwdwwywhnjuqgpnipinit b shunnigynn
gnidwpttp, npntp Ypupkpynud Eu
npujuynpyus Swnwjmpniuaubph:

5.6.2.1.2 y-KFHP/H qpuwihg y&wpynn swuubp:
Ukpunynud ku pdojuljub, nhnunwui b
wnudbwpniduljut Swpaukp, npnup dwnnigyty
E ny KP hwuwnwwnnipyniiubpnid, b JEpwupbpynod
Eu hppujuunt, pdojujuts inkuwilynithg
wthpudbown swnwmpniuubpht b §nrnwlus
Gl hhJwiinh Ynnuhg (prugunnippudp’ nplik qling
Jud hwoyh qpojugnid): Zhjungp whwnp L
ubpuyuguh hwunwpnptp ng-KP
hwunwunnipmibibipnd vnugyws
Swnwynipniutph hwdwp nitikgws pdojuljui
dwipuubnh YEpwpbpyuyg:
5.6.2.1.2.1 Gptk ny KFHP/H dwwnwwpwnp,
npunkn quudyniud B Jgwpukp,
wnwewplnid E dhttwbuwmljut
wgwlgni pjuit Spwghp, nph
hwdwp hhywunp Jupnn £
hpwdwunt (huk], hhuunubpp
ytwp k nhukl, twjupute
quudnidubpp jhudwpyku
hpwjuwunt pdojuljut Swhaubp:

5.6.2.1.3 Unnnowwwhwlwl spugph wywhnququbp:
Apuuiihg Jdupyué swpubpp skt ukpunnid
dwipuukp, npntp wnbisynid B wnnnowyuhwljut
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5.7

5.8

Jutwph wuywhnywgpnipjubn (ophtuwy wwpp
Enwé gnidwpubp jud wywhnjugqubp):

Utpdnwdutp b pnynpwupynidukp

5.7.1

5.7.2

Utpdmdukp: Zhwunp, npp ghunud £ MFA spugph hwdwp b sh
hudwywunwupwinud ppujuumpiut swthwithputpht, mkntjugynud £
gpunp, np MFA-h hwdwp hp ubgpuipp dkpddt) &

buswbu pnynpupy] MFA-h dbpdnuwdp: Uy hhjwnutpp, npnig MFA-U
Ubpdyt E jud unnwugh] Bt hwjwbnipinit b jupsdnud G, np uputp
npuluynpnid & wykh pupdp MFA dwupqlih, Jupnn Bu pngnpunplby
nnnonudp: Zhjwunubpht upwniuynud k pongnpunlby, bpk bputp

(1) twpuyhtinid sku kpjuyugnpl bhtwtuvwut huwunwpnpbp Jud

(2) hpkug nbuyhtt mbnbkunipjut Bjudninp ool B Pognpupdut
gnpdpupwgh YEpwptpyuy hpuwhwuqubpp tbpunqus b MFA-h dkpddwi
 hwunwundwt twdwlubpnud, hiyybu twb MFA Juypnid:
Pnnnpupnidutpt ntuntdtwuhpynid & KFHP/H-h hwunndy
wpwhwlqus whdtwlwuquh Ynnuhg: Zhjuunubpp gpuynnp nknkjugdnid
kU hpkug pnnnpupuwt wpnyniupubph dwuht: fnnnpupljdwil pninp
npnonidubpp YEpotmjut Lu:

Mupqlih jurnigusp: MFA wupglhutpp Jhpwednud Bu hpuguunt dudjinwbg
Jud sdupyuws dbwgnppubph, wupuptiph hwjwpwgpdwb gnpswuljunipjuh
phuwd dtwgnpnubph b wnwh quiudnudubph tjundudp: MFA wupglubpp
Jupnn ki bwb tkpunt] guuljugus ywhwbeynn htnpniduljut
Swnwynipnibttpnh hpwdwunt dwdwtwluypewi, punn KP dwnwljupuph
npnpdwt:

5.8.1

TNupgbh hhdp: MFA spugph Ynnihg y&wpyny hhyutnh Swiutpp

npnpynud bt hhdudbng hhwinh wennowuywhwlwb puwdph

wywhnjugpnipjul wnjunipjui b hhjuwiunh nbtwjhtt munbunipjut

Ejudwnh Jpu

5.8.1.1 MFA-h hufwp hpunjwunt hhduiy wnubg
wnnpeuyuwhwlwb pwdph wywhnjugpnipju

(suwryyuhnyugpyws): Ppwjuunt swywhnjwugpyus hhjunp
unnwnud k qbins pninp hpudwunt Swnwynipnitubph hwdwp
hhquunh swhuubph hwdwp:

5.8.1.2 MFA-h hwtwp hpunjwunt hhwiy wenpewwwhwlwh
utwdph wywhnjwugpmipjudp (wywhnjuqpjus): bpuguunt
wwwhnyuqpdué hhgwunp vinwunid k qtins pnjnp hpwdwunt
Swnwynipniiubinh hwdwp hhywunh swpubkph hwdwp,
(1) nph hudwp tw whdwdp Wunwuppwbwwnnt & b (2) npp sh

Y&wpyty pp wywhnjugpujub puljkpnipyub Ynnuhg:
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5.8.1.3

Zphjwlinp whwnp b ukphuyugih huunwpnebp, ophtwy
Luywuwnibph pugunpnipynit (Explanation of Benefits, EOB)
npnokint hwdwp, pt hwoyh np dwup sh Jdwunpyty
wywhnjugpnipju §nnuhg: Ppuduwunt wywhnyuqpdus
hhjwunhg yuwhwbeynid k pnnnpupynid akpluyugut) hp
wywhnjugpuljub pubpmipuin gutjugus dkpddws huygh
hwdwp: Ppwjwunt wmyywhnjugpdusd hhywunutphg
wwhwbeynid | tkipluyugit) hpkig wyywhnuqpuljui
npulkpnipjut Ynnuhg pnnnpuplnidp dkpdbnt
thwunwpnphpp:
5.8.1.2.1 Uwwhnjwgqpuljub puljkpnipiniihg vinugjus
J&wpnufubp: Ppuduunt wywhnjugpus
hhJwlnp whwnp t KFHP/H-ht thnjuwgh
KFHP/H-h Ynnuhg dwinnigjws swowjnipjui
hwdwp guujugus J&wpnid, npp hhqungp
uwnwgk] £ hhjwunh wywhnjuqpuljut
puljkpnipinitihg:
9Qtnsh dwdwtwlugnyyg: Inudwpubipp, npnup KP-u qubdnid £
wyt hhjwnhg, npp npujudnpnid £ pdojuljut httwbuwmlui
oqunipjui hwdwp, hhdudws k wjt hpuduwunipjub
swthwithoubph mkuwyh Ypw, npntp ogrnuugnpéynid ki
dpwgpht hhwught npwuwynplint hwdwp:
Lunupuluinipjul tkppn duwngkih qinstiph Jepupbpjuy
pugnighs mknbynipniuubpt wdthnthqus tu
hwdwywnwupiwb Zubyusnd: Sk'u Kaiser Permanente
nwpuwswppowliilph Zuykpjuénid, jgnidikp 1-8:

5.8.1.3.1 Gupwuypyny hpwjwunipjul npnynid -
Lwjitwlwi npuljunpjws: MFA
hpujuuntpjut hwdwp twpbtwlut
npuljuwynpyws hhqungp (hsybu wdihnhus &
pwdhi 5.5.1-nd) junnww 100% MFA qhns
hhqwunh wpdtph jud dwwnnigynn
Swnuynipniuttph hwdwp, npnug hwdwp
yuwnwupjpwbtwwnnt Ehhjuunn:

5.8.1.3.2 Gupwypyuw) hpwjwunipjul npnonid KP-h
Ynnuhg — 2dwpjws huptwgdwupuwi
dbwgnprukp: Zhjuinp, npp
hudwywwnwupwinid £ dhengutiph unniquui
suthwithpubphl, junnwbw hhyuunh swhukph
Inquphpdwiut uvwinnuynyg hwrguplywus MFA
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5.8.1.4

qlins Jud hhjwunh wunwupwbwwnynipmniup
hwinhuwgnn Swnwmpniuttkph wpdtph vh
dwuh qhins:

5.8.1.3.3 Gupwypyuw) hpwjwunipjui npnonid KP-h
Ynnuhg — dhttwhuwlwi nddupmpmibtkph
gnighsubip: Zhjwnp, npp hwdwwwnwuuwinad
E dhtmuwmju ndqupmipiniutiph gnighsubpht,
Juunww hhjwugh swpukph 100% MFA qtins
jud hhjwunh yuunwupwwwnynipniup
hwunhuwgnn swnwmpniuttph wpdtph vh
Uwwuh qtiny

5.8.1.3.4 Gupwyyuw hpwjwunipjul npnpnid Mwpunpkph
hujwpwuqpiu qgnpswljwnipjui Ynnvhg:
Zhjuwunp, npp hwdwywwnwupwinud £
bhtwbuwljw ndupnipniiubph udwnnnh
gnighsutipphly, juinuiw hhyuunh swhubkph
100% MFA qtins Yud hhguunh
yunwujpwtwwnynipjntip hwinhuwgnn
Swnwynipniuttph wpdtph vh dwuh qbns:

5.8.1.3.5 Zhjuwugp hwlwwwwwujuwunid k vhengubpp
unmquwh sunhwihgubpp: Zhywunp, npp
hudlwywunuwupwind k dhgngubph uinniquwi
suthwihpubphl, junwbw hhyuunh swukph
Inquphpdwiut uvwtnnuynyg hwrguplyws MFA
qtins ud hhjwinh wunwupwbwwnynipmniup
hwunhuwgnn swnwmpniutkph wpdtph vh
dwuh qlins:

5.8.1.3.6 Zhjuugp hwlwywwnwupwind k Adojuljui
pwpdp swhiubph swhwihpubpht: Zhjwinp, npp
hudwywwnwupwind £ fdoljuljut pupdp
dwipuubnh swthwbthoubpht, junnwbw hhywunh

dwijuubph Yud hhyuwunh
yunwujpwtwnynipjntipn hwbinhuwgnn

dwinwynipnibbph wpdtph 100% MFA qtins:

Onjuhwunnignid hwdwdwyunipymuukphg: KFHP/H-u
thnjuhwwinnignid £ hinwwunmd Eppnpn Ynnudh
yunwupwiunynipju/wthwnulwt wyuwhnjugqpnipju
yupnyuwinipjut hwdwdwjunipniuutphg, Jdwnpnnutphg
Jud wy] ppuduuinplt yunwujpwtwnnt Ynndkphg,

hiusuyfu Uhpunkh t:
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5.8.2 MNwpqbh hpwjwumpjui dudwiwlwopowi: ZEkwnpnidwljui
Swnwynipniuubph ppuduunipjut dudwtwuopeowip uljunid k
hwunwndwl, jud sSwnwynipniuubph dwnnigdwl, jud ninnpugph
npudugpldut wduwpyhg: Ppujuunipjuit dudwtwluwhwngwsh
wnlnnnipniup dhuyt vwhdwbwthwl) dudwbuwjuhwngws kb npnpynid
E KP-h huybgnnynipjudp’ wwwppbkp dikpny, tkpunyuy.

5.8.2.1

5.8.2.2

5.8.2.3

5.8.2.4

5.8.2.5

5.8.2.6

5.8.2.7

Zuwunnl] dudwitwlwhwunjws: Unwgbjugnyup 365 op
hpwjwunt htnpniduljut Swpwymipjniuubph b hhquunh
Swuuh sygwpdus dhugnpribph hwdwp puguhuyngws
twpupwtl sydupyus yupwnph ninnnpynidp:

Zunun pnidpnypuljut Swpwynipintbikp, Muoudwlunipjub
Swnwynmipniuiitp b Uhewljjuy uwdph swnuynipniutbp:
KP-hg nnipu dwnnigynn Swnuynipjniiubph hwdwnp
wnwykjugnyup 30 op:

Bnljupuwwnl ogunugnpsdwi pdoljuwljui vwppwynpnidubp:
Unwytjugnyup 180 op Ju&wnnnh Ynnuhg wnwpyud
pdojujutt vwppuynpiwt hwdwp:

fmddwi Ynipu Yuwd jwbwdph npjugq: Unwykjugnyup 180 op
poiduwt Ynipuh b/ud pbwdph npyugh hudwp' pun KP
dwnwljupuph npnpdwi:

Zhjuunukp, npniip htwpuwynp t hpwjwunm G hwipwght b
dwubwynp wnnnewujwhwljwh wuywhnjwugpmpjwui
dpwgpkpp hudwp: Unwbjugniyup 90 op” hhjwlinht oguikjnt
hwdwp, dhty tw nhunid £ hwbipughtt b dwutwynp
wnnnonipjut wywhnyuqpnipjub Spuqpkphi:

Ukjwiquijuw ginunwui ywupgh: Lwhipwi MFA spuqpht
nhubp, hhjuint hpwdwunt E unwbwnt dkjutqudyu
glnuunwt yupgl, tpk hhywigp (1) snith winhy uyguuyng
MFA wuipqly, (2) dtnp & pipnud ginuunnduny gbn, npp qpud
E KP dwnwlupuwph Ynnuhg KFHP/H ninuunwnp, (3) gnyg b
wnuihu, np htwpwynpnipinit snith Jdwupknt ninuunnduny
ntnh hwdwp b (4) $htwbuwut unphppunnit hwuwbih sk
MFA hpwquuntipiniip npnobjnt hwdwp: Ukjubqudjw
wunqlp nupupwisinip hhquunh hwdwp hwuwubh £ dhuyg
Ukl whqud, vwhdwiwthwlynud £ kY opng b ubpuenid £
ntnnpuyph nngunlhn wwpwp, npp pdojuljut nbuwyynitihg
hwpdwp Ehuwdwupynud KP dwnwljupuph Ynnuhg:
dhuwmbuwljut wowljgnipjut hwdwp Yphht phubp: Ujuws
Lptuntt (30) ophg twupwl gnjnipinil niikgnn wupqlh
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dudljinh uyupnudp b nputhg hknn guujugws yuhp,

hpJulinp fupnn EYpyht nhuty spugpht wiudwlghin
hwdwp:

5.8.3 Nwpqlp skqupynud, JEpugnid jud thnthnpumd: KFHP/H Jupng £ npny

hpwyhd&wlubpnud, hp huykgnnnipyudp, MFA wupglp skquplky,
Ykpughty Jud thnthnjuby: Ppun]hgwlibpp tkpunmd ki

5.8.3.1

5.8.3.2

5.8.3.3

5.8.3.4

5.8.3.5

unpnujunipnil, gnynipnia jwd $htwbvwljwb
thnthnjumpnibibp: wupnuniput, pinupnipdw,
gnnnipjul, hhjuunh $htwtumjut Jhdwulh thnthnjunipjut
ntwp Jud wy hwiqudwupubp, npnup pwpwpnd ta MFA
Spugnh wudbkntudubihnipniup:

Zwbpuyht b vwubwdnp wennowuwjwhwljui
wywhnjugpmpjub spuqpkph ppwuunipeynil: Zhyuunp,
npht uinnigh] B hwipuyghtt b dwubwynp wnnpouywhwljuu
wywhnjugpnipjub Spuqpkphtt dwutwlgnipjut hwdwnp,
Eupwunnpynid &, np hpudwunt k, vmjuy bw sh
hwdwgnpswlgnid wyn Spuqnptph ghunidh gnpdpupwgh htwn:

Zuynbwpkpyl) G Jfwpdwb wy wypnipubp: Zhquinh Yonudhg
MFA wyupqlp vinwbwnig hbnn wenpowwwhwlw
wywhnjugpnipjut jud Jfupdwt wy] wnpniptbph
hwjntwpbkpnudp Jhwbqguh htnht wduwpyny hpujuunt
Swnwynipniiubnh hwdwp Yphhtt hwphy tbpluyugubni:
Bptk nu nbinh niuktw, hhyuunht hwohy sh ukpjuyugynid
hwoyh wytt dwup hwdwp, (1) nph hwdwp hpjwinb whdwdp
wuwunwupwbwwnnt k, b (2) nph hudwp Jdupgus sk ipw
wnnnowywhwljwl wyywhnjugpnipjut jud Jdupdub wyg
wnpymplkph ynnuhg:

Unnpowwjwhwljw wywhnjwugpnipjut thnthnuni pyniabbp:
Zhjwught, npp Bupwpyyt) Ewunnpouwyuhwlju
wwuwhnyugpnipjulb thngnjuntpeyub, Yuinpth Ypiht nhl
MFA spuigph hwdwnp:

Suuyht wunbunipjwi tjudnh ¢mpnjunipemnit: Zhjuinht,
npl niukgh] £ nbughtt mbnbumpjut Bjudnh hnthnjunipmni,

Yutinptl Ypyht nhdty MFA spugph hundwp:

5.9 J&wunpubph vwhidwbwhwynud: Upgljynud £ MFA-h hwdwp hpudwunt
hhJwlnutphtt hwohy tkpyuyjwguky Kaiser Foundation Hospital-nid
npudunpyué hpuwjuwunt hhjuwinuwinguyhtt Swnwnipniuitph wdpnnowluh
gnudwph swihny (ophtwl] hwdwjuwnt hwohyubp): Zhfwinhl, npp Kaiser
Foundation Hospital-nid uniwugl] k ppujwunt swnwjnipniubp b hpwdwunt k
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MFA spwqph hudwp, uwljuyt sh uvnnwinid MFA wupgh jud dkpdt) B MFA

wupglp, hwohy sh tkpjuyugdnud pinhwipuybu qutdynn gnidwphg (amounts
generally billed, AGB) w]t) wyn swnwynipnituph hudwnp:

5.9.1 ’Zpduwlwinid hwphy ubpljuymgynn gnidwp: Ty ogunipjul Yud
pdojuljutt mkuwlnithg wy wuhpwdtown futtwdph hwdwp
punhwtipuybu qutidydnn gnidwpubpt wyt hhwunubkpht, nypkp
wywhnjugpyus ki uyguhuh pbwdph hwdwp, npnpdnud B KP
hwunwnnipniutiph hwdwp, hyybu tjupugpyus £
nwpwswopowithlt hwnntyy Yhpwnkih hubp]wsh VII pudtnid: Sk'u
Kaiser Permanente wnmupwéwppowbibph Zujkpjuénid, jgnidiakp 1-8:

5.10 MNwpuph hwjupwqpdwi gnpénnmpiniuutp

5.10.1 Stnkjwugdwi nygwidhwn gwlpkp: KFHP/H jwd tpw winithg gnpénn
wuwpuph hwjupwgpuuwb gnpswljwnipniup npowilhwn owupkp
gnpswgpnid mbnkjwugubint hhwunubkpht MFA pugph wupupbpp
Jud sydwupdws dawugnprubiph dwuht: Sknkjugdw nnowdhwn gwptpp
Ukpunnd ki

5.10.1.1 Zpjwinuinghg gnipugpldw wpwehtt hwjnwpwpwugphg
120 op htwnn' Uk gpuufnp swimgdwb npudwunpnud, npngd
hwoyh wmhpnop mbnkjugunud L, np MFA-p hwuwbh k
npuljuynpynn whdwbg hwdwn:

5.10.1.2 Qpunp swinigdwi npudunpmy’ wwpnph hwjwpugpdul
wpunwhbpp gnpdnnmipnibkph (extraordinary collection
actions, ECA) guulny, npnup KFHP/H-p jwd wwpwph
hujupwgpuut gnpswljwnipmniiup wuwnpuuwnynd
hpuwljwtwgut] hhquunh swhuh diwgnpnh qubuddwt hwdwp,
husybu b wyn gnpdnnmipinitubph JEipptwdwdltwnn, npp
whtwp L 1huh gqpuynp swinigdwt wduwpyhg 30 op htwn:

5.10.1.3 Zpjuigh hhwinguinguyhtt wnwghtt hwynwpwpugnph htwn
dkluntn wunpq 1kqyny gpus MFA-h punupuljuinipjut
wdthnthdwt npudwngpnid:

5.10.1.4 Zwpyh mhpngp MFA-h punupuljuinipjut Epupkpyuy
puwtwynp JEpuny nbnkjugubint gwtiptp, b pt husybu
wowlgnipini uinwbi MFA nhunudh gnpépupwgh dhengny:

5.10.1.5 Opuqph hpwjwunipyubt npnomud’ pun wuhwbeh, twupwl
hhJwunh dudjknwtgws jud sydupdus duwmgnpnubnh
thnjuwbgytp wuwpunpkph hwjuwpwugpldwi gnpswljunipjuip:

5.10.2 NMwpuph hwjwpwgpuwih wpwnwhbppe qgnpénnnipiniutitph
dudwbiwljunp yunuptgnid: KFHP/H sh hpuwbwgunud b poyy sh
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) hu, npykuqh wupwnph huwjupugpdu gnpswjunipniutpt hp
wuniihg hpuljubwugukt yupwnph hwjupwugpdw wmpnwhbppe
qnpénnmpintulikp (ECA) hhjwlinh hwingbu, kpbk hhduinp'

5.10.2.1
5.10.2.2

Miuh gnpénny MFA wupgl, ud

ECA-h uljukynig htwin uljul) k MFA nhundh gnpépupug: ECAp
dudwtwljuynpuybu punupbgynid k dhtph Jepotimjun
hpwjuwuntpjut npnonudp:

5.10.3 Nwpuph hwjuwpwugpdwi poyjwwnpkih wpunwhbpe qgnpdnnnipyniiubp:

5.10.3.1

5.10.3.2

5.10.3.3

Nnowdhwn gwbipkph Ypotmfwb npnonud: ECA-p uljulijnig
wnwyg, nwpwsph Bludninh ppowith hhyuunh $htiwiuwljut
Swnuyn pntikph nEudupp hwdngdnid hknlyugnod

5.10.3.1.1 Qnpswunpylk kb npowdhwn gwlipkp’
wnbnkjwgutjnt hhqunhtt MFA spuigph dwuhb, b

5.10.3.1.2 ZhJwiunht npudwungpyl) kEwntjuqt 240 op
hwoyh wrwght hwynupupugphg htinn MFA-ht
nhubnt hwdwn:

Qtnigmu Unyyuennutph Jupltnh gnpsuljwjmpmattpht fud
Junluyhb poipnutpht: KFHP/H-p fud hp wintihg gnpénn
wwpwph hwjupwugpuluwt gnpéwljunipniip Jupnn &
wipupbiyuwun mbnkmpmnitutpp hwpntt) vywuennutph
Jupltnh gnpdujuynipmniutkpht jud Jupluyhb ppouppnubphic

NTunwljui jud punupughwuljui qnpénnnipnibinby:
Tunulut jud punupughwljw gnpénnnipjniuubkph
ghutnig wnwy, KFHP/H-p quwhwwninid E hhduunh
$htwbuwlwh jupquyhfulji' ogunugnpstiny wpnwpht
ujuybph wnpnipiip wwpgknt hwdwp, ph wpnnp
hhywunt hpwquunt £ MFA spwuqph hwdwp:

5.10.3.3.1 Ppwyquwum k MFA-h hwdwp: Lpugnighs
gnpénnnipjntutbp sk hpujuwbwgytnt hhyuwunh
tjundwdp, ny hpwjwunt £ MFA dpwugph
hwdwp: Zwohyutpp, npnup hpwjwunt ke MFA-h
hwdwp sknuplynid Eu b ykpunwupddnid B
htwnht wduwpyny:

5.10.3.3.2 Ppwyquwum sk MFA-h hudwp: Cwwn huqunby
nhypbpnid Yhpuwjuwbwgytt hhnlyjug
qnpénnniptlpp wwpwsph 4 puw]np
bhtwbuwlu wuownniyugh jud dEpwhuljhsh
twfuopnp hudwdwyam pjundp
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5.11

5.10.3.3.2.1 Upjwunwdwpdh ppuh quidnud

5.10.3.3.2.2 Twuwljub
huygtp/punupughuyjui
qopénnnipniuubkp: bpuduljut
gnpénnnipiniiubp sk
hpujutwugytint wyt mhdwtg
tjuwndwdp, npkp gnpdwqnipl L
1wy Fujut Bjudnin sniki:

5.10.3.3.2.3 Ywjwuwgpnud phwuduypbph
Jpu:

5.10.4 Upgkjdwsé wupwnph hwjwpwgpdwt wpunwhbppe gnpénnnipiniuikp:

KFHP/H-p ns Uh giypnd sh hpwlwiwginud, poyjunpnid jud yupunph

hwjwpwugpuwt gnpswjunipnitutpht pnyjuwnpnid hpujwbhwgub

htwnlyup.

5.10.4.1 Zkunwdgh) Yud dbpdk) muwdpp hwpdh whpng twjuljht
sydupyus yupwpkph yquwndwnny, jud ywhwiob] Jdwup
twpupw sy oqunipjutt Jud pdojurjutt mkuwtlynihg
wthpwdbton uwdp npudwnpbp:

5.10.4.2 Jwdwnk) hwoyh wmhpng wwpwpp tppnpn Ynnuhi:

5.10.4.3 Upwupd gnyph qpuyp htngudwb dkpdnud jud hwphdubph
wngqpuiynid:

5.10.4.4 NMwhwbetk) dkppulwidw hpudw:
5.10.4.5 Nwhwlgk] puunupui phpdwi Eupwplnid:

Untwutph b hwipwht wennenipyjwd wpnwlwpg hpwyhdwljutph
wpdwquupmud: KFHP/H upnn b dudwiwlwdnpuytu thnthnjut) hp MFA
Spwgnh hpwyntbwlmpjub swhwihoubpp b phunudh ubpuyugdut
qnpéppugp pupbju]bnt hwypnth hpunwpdnipniuttphg nnidws
hwdwjupubtph b hhwunubkph oqunipiniup, npp twhwigh jud nuptughe
Junwywpnipjut Ynnulhg npuljdl) Eopytiu wpbn jud hwbpughtt wnnpenipjut
wnpunulunpg hpwyhful:

5.11.1 Ppwjuwumpjui hiwpunp hinthnjunipnibabp: MFA-h hpwjwunipeiub

suthwithpubph dudwbwljuynp thnthnpunipniuubpp upnn b ubpunt;.
5.11.1.1 Ppwjuunipju vwhdwbwhwlndiubph juubgnid:

5.11.1.2 Qwihwuhpubph otdh pupdpugdut vhongubph thnpdwplnid:
5.11.1.3 Pdrljuljub Swjuubph pupdp swhwhoubph sbdh hotgnud:
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5.11.2 Yhdmuh tkphujyugdwi gnpdpiipwugh htwpunp hnthnjunipnibbbp:
MFA-h nhunudh tkpjuyugdut gnpspupugh dudwbwlunp
thnthnjunipniutbpp jupnn Bu tkpunt.

5.11.2.1

5.11.2.2

ZpJuinht poyjunpty, np mpudwnph hhdbwub
$htwbuwlub nknynmpmbikpp (ophtwl Eywdnun, bpk wyh
Juw, b npw wnpymipp) b Jiugh npuitg quijbpafubneyniup,
Epp (1) tpw htwbuwu Jupgquyhdwyp htwpuynp sk
unnigh) oquugnpdtiny wpunwpht nuyikph wnpnipbbp,
(2) wwhwieynn dptwbuwut wknkynmpmibutpp dwwnskih
skl wyy hpugupdnipyut wundweny b (3) gnynipynih snitkl
hpwjwunipniipn gnyg wiynn wy] wujwgnygukn:

Zwph wnikym] wiwght nhnkumpjut Eyudnunp npnokihu
wyn hpunupdnipjut hbnbwipny wopnwnmwupdtph /
qpunyuénipjul Ynpunh wqnkgnipniup:

5.11.3 Zwupnipjuip hwuwkh nknkympmuutp: MFA spugph
dudwbwluynp thnthnjunipnitbpp tjupugpnn nknkjuwnynipmniup
hwuwpwlnipjuip hwuwbih kE gueunid MFA $pugph htnbpubtnwgh
Eonid b tintdwd nnwupwsputinh KP hwunwwnnipnibttpnid:

6.0 Zwybwdubkp/Znmudukp
6.1 Zubwsubkp

6.1.1 ’wdbpjws A — Swnwswopewbiughtt jhpwnkjhnipntt
6.1.2 ’wdbkjjws B — Skpuhutbph punwpui

6.2 Ugnidubp

6.2.1 UYgnud 1 — Zwkjwsd Kaiser Permanente Colorado-h hwdwp

6.2.2 Ygmd 2 —
6.2.3 Ygmud 3 -
6.24 Ygmd4-
6.2.5 UYgnud 5-
6.2.6 Ugnud 6 -
6.2.7 Ygmd 7 —
6.2.8 UYgnud 8-

6.3 U1 hnnudkp

zutJwd Kaiser Permanente Georgia-h hwdwp

ZwtJws Kaiser Permanente Hawaii-h hudwp

ZwtJws Kaiser Permanente Mid-Atlantic States-h hudwnp
ZutJws Kaiser Permanente Northern California-h hwidwnp
ZuJtJws Kaiser Permanente Northwest-h hwdwp
ZwtJws Kaiser Permanente Southern California-h hudwp

ZwtJws Kaiser Permanente Washington-h hudwnp

6.3.1 ’Zhjwinh wuwrnywinipjui b dwwngkih ptwdph wln, Zuwbpught opkup
111-148 (124 Stat. 119 [2010])
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6.3.2 Twpluyht nkghuwnp b Twptuyhtt wnpunnipjub wupklul

6.3.3

6.3.4
6.3.5

6.3.6

6.3.7

6.3.8

ninkgnygukp

‘Ulipphtt Bjudunwhwplyh Swnwynipjub hpuwywpwynd, 2014
hpwhwbgqubp Qu H hwdwp (24 990)

‘Ulippht Bjudunwhwplh swowynipjub swinignid 2010-39

‘Ulippht Bjudunwhwpih swpwynipjut Yng, 26 Twrtught
Juuntwluwpgkph opkuph (Code of Federal Regulations, CFR) Uwutp 1,
53, L 602, RIN 1545-BK57, RIN 1545-BL30, RIN 1545-BL58 — Lpwugnighs
wuwhwlettp pupbkgnpéwljut hhyuunuungubph hwdwp

YQuhdnpuhuyh Zhjwuguingubph puytpulgnipnil, Zhjubnuingh
dhtuwtiuwjut oguintpyut punupuljwinipniuttp b Zudw)ipugh
tywuwnh dwuht opkupkp, 2015p. hpuunwpwlnipnia

Uhwgjuy Lwhwiqubph Ywpnihl] wennonipjut puljkpuljgnipmd,
Zudwyipuyhtt tywuwh sSpugpuynpdwt b gEinigdwt ninkgnyg, 2012p.
hpwwnwpwlnipmniy

Uwunwljupunpubph guaultp: Ummmhmpglphhph guuljtpp hwuwubh Eu
KFHP/H Yuyptpnud htnlyuyukph hwdwp

6.3.8.1 Kaiser Permanente of Hawaii (www.kp.org/mfa/hawaii)
6.3.8.2 Kaiser Permanente of Northwest (www.kp.org/mfa/nw)
6.3.8.3 Kaiser Permanente of Northern California (www.kp.org/mfa/ncal)
6.3.8.4 Kaiser Permanente of Southern California (www.kp.org/mfa/scal)
6.3.8.5 Kaiser Permanente of Washington (www.kp.org/mfa/wa)
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ZwyJusé B — Skpdhuukph punwipwi

Zunduyipught MFA (CMFA) - Mjwbwynpjuws pdoiulju dhtwbuwljub ogunipyjul Spuqpbp, npnup
hwdwgnpsuljgnid b hwdwjuph ypw hhdudws b mdunugnipjut gmugh juquuljtpuynipmniuubph
htn wpudwyplnt hwdwp pdoljujwl whuwblynihg wihpudhon twdp gusp Eljwdnin mukgny
suyuwhnqugpyus Yud phph wywhnjugpdus hhywunubphtt KP hwunwnnipyniabbpnod:
NMwpwupkph hwjwpwgpuui gnpéwljunipintt - Und jud juquulkpynipniy, npt nignuljh jud
wuninnuljh gnpénnnipmibtipnyg hpujuwgunid ud gnpstwljuinid hwjupwugpnidubp £
Juunwpnmd jud thnpdnid E hwdupl] qupwnpkp, jud Eupunpu qupwnpkp upunwnhpng jud
wuwpunph gunprh hundwp:

Bpjupwnl ogrnugnpédwi pdojujmi uwppuwdnpnidup (DME) - Ukpwonid kb, vwljuyh skt
vwhdwiwthuldnid hknbyuny undnpuljwi dknbwthwyntp, hktwlubp, hinnijughpibp,
twhunbudws ywhwbnnmpjut yupuquukp, npuny pusnn dhwynpubp mwbp oqunugnpsdu
hwdwp, wjuuwyuljutp, &nuhlukp, hhjuwinwiunguyjhtt dwhdwlwjubp b ppduwsht it
oquugnpsuwl hudwp' hiswbu tpgws & DME swihwithptpnid: DME-p sh ikpwnnid oppnwnhljukpp,
wpnphqubtpp (ophtwyy nhtwdhy pEjuwluyitp/oppqutp b wphtunwlwi Ynynpyitp b
wupuquibikp), hiswyhu twl wqun Jugweph yupuquitkpp b huthnly wypubpbpp (ophuly
ninnjnghwljut wwpwquukp b yEpph pbtwdph uwpwqubkp):

Ppujuunt hhguwin - Utd, n hwdwwyuwnwupiwinid | wju punupwljuinipmniund uoywsd
hpu]uuntpjui ywhwietbpht' whlwh tpwihg, ph wpynp hhduingt (1) wyuhndwgpyus sk,

(2) wywhnugpnipinit Eunwinud hwipught Spugph thengm] (ophtiwyy Medicare, Medicaid Jud
wnnnonipjul mbkntynipniuutnh hnpupwtwljdwi vhongny dtnp pipdws unipuhnuynpyus
wnnnowywhwlul pudph wyywhnjwgpnipni’ wennent pjul wyyuthnugpnipyui thengny),

(3) wywhnwgnpJuws t KFHP-hg pugh Uk wy] wonnowuywhwlw dpugnph dhongny, fud

(4) wywhnyugpyws t KFHP-h dhongni:

Upwnwphtt njjuyakph wnpymipkp - Gpponpy Ynnuh Judwnnnubp B, npnup oginuugnpdynid ki
hhjwunh wtdtwljut nbnkijmpniutbpp yeputtuygbint hwdwp® phttwbvwut yuphpp guwhwwnbine
hudwp® ogqunugnpstiny hwipuyhtt ndjuubph snkdwpwtubph Jpu hhdtqws vh dnghy, npp
mipuwpwitsinip hhuunh quwhwwnnud k inyt uvnnwbinupunitph hhpdwt Jpuw’ hhuwungh $htwttuwlu
Jupnnnipjnibtbph guwhwnnidp hwyquplbnt byuwnwlnyg:

Twotiughtt wnpuwwnnipyut ninkgnygutp (FPG) - Unpuwnnipjut hwdwp nwupkijut tjudwnh
dwupnulutp, hyybku hwmunwndws £ Uhugju Lwhwiqubiph Unnpouyuhnipjut b hwbpwght
Swnwynipniuubph Jupsnipjut Ynnuhg, b pupdwgynid Eu wdkh mwuph Fwptwghtt nhghuwnpnid:
dhtwbuwljwt ppnphprunynipniy - Snpdplpug, npt ogurnugnpdynid k oqubjnt hwdwn
hhJubnubpht thinpl) wwppbp $htwbuw]npiwi b wyywhnywugpm pjui wwppbpulitp KP
hwunwnnipnibtipnd dwinnigws swnwynipniubph nphdwg Jdwupkint hwdwp: Zhguunukpp,
npnup dhttwbuwljuts punphppuwnynipjut yuphp niuky, tbpunnd B, vujuygh sk
vwhtwiwthuldnid hnbyuny huptnipnyt Jwpnn, swywhnjugpyus, phph wyuwhndugpjus b
tpwup, nyptp mjupny bt wdpnnonipjudp y&wnpt) hhuunh wwupupn:
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Ulioplwh — Uwpnpnt jEhuwwwydwitph jupquyhdwyh tfupugphs, huswbu bfupugpus
E uinnpl.
o Jduyphp, npnip twhwnbuyws sk dwpynt phwlnipyub hwdwp, ophtiwly wnndbpkiwbtp,
wjghttp, dwypbp, |pywd pkupkp (hnnngh Ypuw):
o Jdudwbtwljuynp wyuwunwi:
e Uboplwuubkph hwdwp twppwntudws wignidughtt jud wewlignn wnwp, npb h uljqpuk Bk £
thnnnghg jud dudwtwljuynp wywunwithg:
e dhpnhhojuy gujugus Juypbpnud, vwluyt jupd dudwbwy (Uhigh 30 hwenppuljub op)
wtgiugunid £ hhjwinuiungnid fud wy hhdtwplnid:

e Jhkpohti pmpwpdu pupwugpnid hinwgyk) E dwubwnp ptwltih vhwynphg jud thuwjusnid k
plnwikyulb poimpjui hpwyh&wlhg wewbg hknwqu phuyn pjub Juyph welunipyub, b
wlap snilth wihpudhpn htwpunpnipynibitp b wowlguwi gubghp’ phwlnippui Juyp
gquukint hudwn:

* Abpght puipwpw pipugpnud gnipu kgt witnghub hhutwplnpynhg, husuhuhtb £
hngbljutt wpnnonipjw jud Wynipbph swpwowhnithg pniddwt hwunwwnnipmniup, npunbkn wbdp
puwlyty £ 30 hwonpyuljwb ophg wykihtt b wnwig hbnnwqu phwlnipjut Juynh wejunipyub, b
wiap snilth whpudhpn htwpunpnipynibitp b wewlguwi gubighp’ phwlnippui quyp
gquukint hudwn:

KP - Utpwnnid k; Kaiser Foundation Hospitals &' hhjwunwunght Yhg gnpénn Yhuhjutkp, Kaiser
Foundation Health Plans, Permanente Medical Groups b npuig hwdwywwnwupwb dwubwdninkpp,
pugwnnipjudp Kaiser Permanente Insurance Company (KPIC):

KP hwuwnwwnnipjntuithp - Swtljugws $hqhjuljwl nupwspllp, ukpunjw) skliph ikppht b
wpunwphtt Ywubp, npnip wunuind kb jud Jupdwljup]nod a KP-h §nqdhg hpulubugibyn
hwiwp KP-h phqiku gnpswnnypubpp, tkpunju) hhjwinht pbwdph dunwlupupmd (ophtwly
okip Jud KP huipljupwdhl, pudwdntp, jud ny KP stiph tkpphtt bt wpunwphtt tnupusputip):
Uhgngubkph vinmqmu - Ukpnn, nph dhongny wpwnwpht mjjuyubph wnpnipubpp jud hhywunh
ynnuhg mpudwunpus nknkhnipmiabpl ognugnpéynid Eu qupqbnt hwdwp ppuduuntipmniip
hwlpuyht wywhnfugpnipyub spugph jud MFA-h hwdwp hhdugbpny wytt hwuwnh pw, ph wpynp
wlidh mbhuyht mbnbunipjub Ejudnint wydkh ks E, put Fwptiught wnpuinnipjut ninkgnygubph
hwwnnil upgws ninlnup:

Pdohwml ptwtivmlui oqunipinit (MFA) - Opwqghp, npp wpudwnpoud £ yupgh pdouljut
Swpuubinh Jdupdwb hwdwp wjt hpuwgwunt hhpgwunubpht, ndptp h Jhdwlh sk Jdupbnt pdojuljui
nbkuwtlniithg wuhpwudton Swnwynipniuubph wdpnne wpdtpp jud npu dh dwup, b nyptp wjbu
sniukit hwbipuyht b dwubwnp dupdwt wnpnipibpn: Guhwnbbpp yhnp Ehuduyuwnwuuwtbi
Spwugph swthwtthpubnht, npuytugh ogunipnit unwwt hhywunh pwdph wpdtph vh dwup ud
npuw wdpnne gnidwpp y&wpkint hwdwp:

Pdrljulwb wupwqubkp - UpYhi soguugnpsynn pdolwlub Wyniphp, ophlwy’ phljuluyubpp,
ntuwuybnp, yhpwluwbpp b puingudubpp, npnup ngpymud b wnnnowyuhwljw piwdph
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1hgkiqunpws dwubwgbnh Ynnuhg pdojuljui mkuwblyniihg withpudton swpwynipmiuutp
dwnniglihu, b skt ukpunnid wyb iympbpp, npnup hhwunp quby ud dknp b plipty wy wnpniphg:
Zhjwigh swhuu - Zhyuugh' KP-h hwunwwnnipnibibpnid (ophtiwal” hhywunwungubp,
hhJwunwungutnht Yhg Yihuhukp, pdojuljut YEunpnuubp, pdojuljub gpuubiyuljuyh okupkp b
wUpnijunnp pinuuntbp) unugus puwdph hwdwp quudynn Yy&wpubph wyt dwup, npnup sk
hwinnigynud wmywhnugpnipju jud yhknwlwuiunptt $httwbuwynpynn wrnnewuyywhwljut Spugph
Ynnuhg:

Hinwwwi Jdwph sknupynud - Spudwnpnud £ $httwtiuvmljut ogunipinit gudp Ejwdnin nitkgnn KP
Senior Advantage Medicare Uwu D wiunudubpht, nyptp h yhdwlh skt J§wpkne Medicare Uwu D-ny
wywhnjugpyué wdpnijunnp pinunnduny ntnkph swhuubph hpkug dwubwpwdhn:
Uljuwignipjul gubg - Cwhnype shbnwwyunnny juquuljbpynipmniubph b/jud ghnwlwt
gnpéwjuwynipniiutnh hwdwlwpg, npp swywhndugqpdusutpht b yuwnywd Swnwnipniuibp
sutnugustutinhtt mpudwnpnud £ wbdhpwlwt wnnpouuywhwlwb ptwdph Swnwnipmnitukp
hwwjph opowtwltbpmud, ophliwly” hwlipuyht hhjwnubngnid, hwidwjipught §hihuynd,
Etntgnid, wboplwtubph wywunwinud, supduljuw wpnnewywhwljwt pudwbidniupnd,
nupngnid b wyjl:

fiph wywhnuqpjus - Uud E, ny, shugws, np nith wywhnjwgpnipinil, quunud £ np
wywhnjugpnipjut wywhnjuqutph, hwdwydwpubph, hwdwwywhngugpnipjut b shwwnnigyny
gnudwpubph J&wpdwt wupunwynpnippniabpb wjiput bujwt phtwbuvwlwi plin £, np hhuugp
htwnwdgnud £ jud sh unwiunid wmthpwdbyn wpnnowujwhwljwb Swnwynipnitubpt hp qpuuithg
Jdwunynn swhuubph yuwmdwnny:

Quuyyuwhnjugqpyuwsé - Utd k, ny sniuh wnnpowyyuhwluh wywhnjugpnipinit jud npuptught ud
twhwbquyhtt hnduwiunpynn $hiiwbuwljut odwinulnipmi’ oghikynt hwdwp &upty
wnnnowywhwljwt pitwdph swpwynipniuitph hwdwp:

Iunghtjh phwljsnipnil - dnnnypnuqpuljub fudpbp, npnig wnnnonipniup b pupklkgnipmniup
hwdwpynid Eunfbjh nhuljughl, pwt hhdtwlwh phulsnippuip” ipuig unghw-ninbuwlub
Yupquyhdwljh, hhywignipjut, Epuhl wunljwibhnipjut, wuphph jud wy] hwpdwtnudnipjui
gnpénuubph uwwngwnny:

Twwnwpuwb pipdwb Eipwupynd - Ywnwpwih §nndhg twhwdbntws gnpdpupwg b, npp hpudwynod
E holuwmtinipiniutiphtt punupwghujut whwpquip gnyyg njws wtdht phpk) nunwpub, htgp tdwb
b dkppuljujdw hpudwuh:
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ZU4dGL4UOPh Nhdh UG USULGLNER  hniuhup 1, 2023
UUUUERIL.

I. Kaiser Foundation Hospitals: Uju punupwlwunipniup yepuptpnud £ KFHP/H pnjnp
hwuwnwwnnipnitubpht (ophttwly’ hhywunuiungubp, hhyuwinwungutpht Yhg
Yihuhukp, pdojujut YEuwnpnuukp b pdojuljut qpuukiyuljuyht stuptp) b
wupniyunnp gnuntbpht: Zwpwywyht California-h Kaiser Foundation Hospitals-n

Ukpunnud £
KFH Anaheim KFH Moreno Valley
KFH Irvine KFH San Diego
KFH Baldwin Park KFH West Los Angeles
KFH Fontana KFH Woodland Hills
KFH South Bay KFH Downey
KFH Los Angeles KFH Ontario
KFH Panorama KFH Zion

KFH Riverside

Owlnpnipniu. Kaiser Foundation Hospitals-p kupwplynid ku Zhywinwingujhu
wppup ghwgnjugdwt punupwljwbnipniup, California-h Unnpowwwhnipjub b
wijunubgnipjut dwuht optup §127400:

II.  Lpugmghs sSwnuympnihbbp, npnip hpu]uum ki b hpunjuunt skb hudwdugis MFA
punupuwljwimi pyui:

a. Lpwgmghs hpwjwunt swpwym pniuknp:

i. Uboplwl hhywunutnh thnwgpomd: Uwwngkih § whwnnit hhduwnh
hwilwp snwyy U ns gy oginipyntt ywhwienny hpwyh&uljukpmd’ KP
hhuunuunghg jud KP sy oqunipjut pudwudniipitinhg
nnipugpnidp hipmnwgubint hwdwnp:

b. Lpwgnighs ny hpwywunt dwnuynipiniiubp:

i. Lunnuljub vwpphp

ii. Owwhljwjwh wyupuquikn

III. Uwwuwlwpupukp, npnup Eipuplnud Eu jud skb Ghpwpyynd MFA
punupwlwmimpyuip: Kaiser Foundation Hospitals-h dwwnwlwpwputph guulyp, npnup
Eupwpyynid Jud skt Eupwplynid MFA punupuljuinipjuin, witggwup hwuwibih b
hwlpnipjuip KFHP/H MFA uypmd’ www.kp.org/mfa/scal hwughni:

IV. Opwgph Jtpwpkpu) nknkynienibutp b MFA-h hudwp ghdbp: MFA spugpp
YEpupbpjuy wknkynipnibbbpp, tkpunjw; MFA punupwljwinpyub, nhinidh
dhmpnpbph, hpuhwugbph b wwpq 1Eqyn] gpywsd wdthnihmdbph (ophtiwl dpugph
ppnojmipuitin) wuwwndkuubpt wbddwp hwuwubh o hwipnipjuth HEjupntuwght
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VI.

Ahwgwthny Yud pnpt nmwpphpulny: Zhjuinp jupny Eghdt) MFA-h hwdwp KFHP/H-hg
Tubudp unwbwnt phipugpnd jwd npuithg htnn dh pwih kyubwlutpny, tkpunyuy
wnguiig, whdwdp, htpwhinun] jud prpk nhunidng: (Sk'u punupwlubntpjui
Pwdhuubp 5.3 b 5.4):

a. Lpwgptp b ubpYuyugptp wnguig nhunidh dup KFHP/H Yuyphg: Zhywunp
Ywpnn k dkntwnpyl) b bbpuyugut] ghunidh nbknkynipmitubpp Ejupntught
wwppkpuyny MFA Guyph Uhgngny www.kp.org/mfa/scal:

b. ‘Ukppkpukp dpwugph YEpwpkpjuy wkntynipniutpp KFHP/H Yuyphg: Opwqph
dwuht mbnkynipniuubph fEyunpnuwghtt wuwwndkubbpp hwuwbt h G MFA-h
Juypnid www.kp.org/mfa/scal hwughny:

C. Ivunntp Spwqph dwuht wknkympmautp HEjnpnbtughl nmuopppuyny:
Onpwqnph dwuht mbintynipjnibubph LEyunpnuught wundbuubpp hwowikh B
K. thnunny pun wwhwbgh CSS-MFA-DEPARTMENT @KP.org hwughni:

d. Qtnp phpkp dpwgph dwuht wknkynieiniuukp jud whdwdp nhutp: Opwgph
dwuhb mbknknipniuubpp hwuwkh o Cunnitidwt b Sinwyy oqunipyut
pudhuttpnid wyt Kaiser Foundation Hospitals-nud, npntp updws ki Pudhl
I-nud’ Kaiser Foundation hhyjwpuinghkp:

e. Tvunpbp dpwgnh vwupt wtntlmpmibatutp jud htpwhmuny nhukp:
funphpunnniiibpp hwuwibih B hkpwununy inknblniemnibbtp wpudwngpbyne,
MFA-ht1 dkp hpuwuntipiniup npnobint b hhqwunhtt MFA-h hwdwp nhdbno
hupgnud wewlghym hwilwip: nphpyunnmkpht Jupkh b qubquihwpty

Zkpwunuwhwdwp 1-800-390-3507

f.  Tunnpbp dpwgnph vwuhi whnEynmpniattp jud inunny ghdbp: Zhjwtngp jupnn &
Tutigpl) Spugph dwupb nknbyniemnibibp b ghdt MFA-h hudwp tinunn]
nuupytny jpugyus MFA spugph ghunudp: Sknbynipyut pugputpubpp b
nhumultpp Yupkih kthnunng mywplb hinbyo) huugbng

Kaiser Permanente

Attention: Medical Financial Assistance Unit
P.O. Box 7086

Pasadena, CA 91109-7086

g. Ubdunp ubpyuywugntp jpugwsd ghunudp: Lpugdus nhundubpp yupkh b
whdwdp phpl] Cuipniidwl pudht’ gmijugws Kaiser Foundation
hhyuunuungnid:

Ppujuum pjut swhwuhpubp: Zhjwunh nwbtughl ninbunipjut jwudnunp tjunh b
wnlnid, kpp npnoynid £ ipw hpwjwunipyniip MFA-h hudwp: (Sk'u
punupuwljuinipjut Pudhiukp 5.5.1):
a. Uhgngukph uinnniquwt swthwthpubp. twotiwghtt winpuinnipjut nintgnygutnh
Uhtsk 400%:
Otnsh dwdwiwlumgnyyg: Inudwpubpp, npnup KP-u quudnid £ wyt hhjwnhg, npp
npujuynpnid k pdojuljuitt $httwmbiuwljut ogunipyutt hwdwnp, hhduqus k wyt

hpwjwunipjut swthwtthpubph mkuwlh ypw, npnip ogunugnpdynud kL Spugpht
hhyuunht npuljuynpbint hwdwnp:
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a. zpjuiunp hwdwywwnwuppwiumd k dvhongubph uvnniqiwi swihwithoukphi:
Zhjunp, npp hwdwywwnwupwinud £ dhongubph unniquut swthwtthpubpht
Junwtw hhywunh swhukph (nquphpduut vwinnulng hwyyunpyynn qtns
Jud hhwunh yuunwuppwwnynipiniup hwinhuwgnn KP Swnwynipniuutph
wipdtiph Uh dwuh qbns: Qknsh gnidwpp npnoynid £ hhudi]bym] wyts pubih Jpu, ph
hhJwunh pnwtthph Ejudninp npnkn E gunignid Unppuinnipjut nuptwght
Uwlupnuyh (Federal Poverty Level, FPL) minkgnyygutpnud htnlyuy Yhpuy.

Unpwwnnipjui
muptwph Shtwhuwlwl
Uwupnubh
mnbgnyglitn wowlgnipjul qkns
Uluws | Uhisl
0% - 200% 100% qkiny
201% - 400% 50% ntins

Bph wpynud | dwutwljh qtns (100%-hg wulwu), dbwgnpnp wwhwbgynud &
wdpnnompjuudp Jdwuntk] jud hhquunp htwpuynpnipinit niah unbnstine

wlwnnlnu Jdupdut yjwi:

Cunhwipwubu qudynn gnudwputpp (AGB) hwpwplytynt hpuptp: KFHP/H npnonud
AGB-p gujugus snwyy oguinipyut jud pdojuljut mbuwtlniithg wy wthpudton
Jutwudph hudwp” ogunugnpstyny] hbvwnwpdh dkpnnp puqiuyunljing twdph
hudwp hwdw et quiddus gnidupp AGB winljnuwnpnypny: AGB winljnuwugpnyph b
hwoyuplubph Jepupkpjuy whnbynpmnibitpp huuwbtih ko KFHP/H MFA Guypnud’

www.kp.org/mfa/scal hwugtny:

Onjuhwwnnignidikp: Uyt nhypbpnud, Epp KP-u ujuupdwdp Jdwpnud £ hudupwugply

hhywunhg hp wunhy MFA wupqlh nbngnipyut pupugpnd, hnjuhwnnignid juljuygp
hhywinh J&wpws guujugwsd qgnidwph hwdwp, npp whwp k swslydtp wlynhy MFA

wupglny:

a. Snlynulikpp ywhwp k jntnuldtl it nnynuwnpnypny, npp tpdus £
Lumupughwlub nuinuwupmpjub opkiugpph Pwdhtt 685.010-n1u’ uljuwd wyl
wduwpyhg, tpp hhuwunwungp unwgky Ehhyuinh Jdwpnidp: LEplughu

wnnlnuunpniypp juqund E 10%:
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