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% KAISER PERMANENTE. National Community Benefit

gifardY &1 2ffwes: Medical Financial qifardY &1 sfaX: NATL.CB.307
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fre1mer @1 TaTH1: National Community T fafd: 1 wead), 2021
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FEIf3gar: fagers, Medical Financial USS: 23 19SS 1
Assistance - -

1.0

2.0

3.0

4.0

gifardt Hua

Kaiser Foundation Health Plans (KFHP) 3iiX Kaiser Foundation Hospitals (KFH)
ffaTdesTie TAGETT & foIv TAFLT dar ds qgu Y FITH Tellel dTel I Tl i
& ToIv gfceeyr &1 8 faaetidr & urT et 319 IRANATR TUT ed-siHThd AL H
T eI UeTeT SatT QA §, ST 3TaTdehTele] a2T RIfhcdT 9 & 3Taedeh JaT3il &l
3L el o AT F JaT & T $ITATT A T &THAT Ueh T aTem g

ELCIL)

=g giferdl & Medical Financial Assistance (MFA) &Ishe & ATETH & JTATdhlelsT T
RIfFcO™T & & 39T A3 & v fadT gradr wred s & [T 91T 3maegshdrn3it
Y GTOT FoRaT a1 §1 & HTGRThATT el T JHicI e Asiea HigaT S &rT 501(r) T24m
9T {ATT, GET TCcl et T FfshaT, SHrIshal UTcl FAleUs, MFA 3dTSH T i, 37aTs IRy
Y IOTAT X T HTUR, TUT FAfehedT foelt 1 $atelret o g1t ot Feufa 7 regad srdarfeat
T FFAITI LT aTel YA T faferasat & 37w &

FIIaT

g Gl AFAToI & HEATHT TUT 3eTeh! WETaeh-HEAT3T (Tole Heffes ®9 & "KFHP/H” &
&9 7 "@efdta forar arar §) ganr fifara et o @ e &

3.1 Kaiser Foundation Health Plan, Inc.

3.2  Kaiser Foundation Hospitals; 3iT
3.3  KFHP/H &I GgrIes-g&av|

3.4  Ig Ultorll Helfdeicl TR, 3377 I, Kaiser Foundation Hospitals, 7 Geteetr
Kaiser Foundation Hospitals 3R gIfeuce & Heetr Fellfeleh U oI3] Bl &, T TgT
W HEH g@rT HAerfAd gl

gfsmeTe
gRfAse A — TiferEY ereal &Y ereaTdel S|
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gifardY &1 2fi¥=: Medical Financial
Assistance

qifardY &1 sfaX: NATL.CB.307

fretmer @1 TaTH1: National Community T fafd: 1 wyad), 2021

Benefit

FEIf3gar: faders, Medical Financial USS: 23 HTTSS 2
Assistance - -

5.0

qraeTeT

KFHP/H - #sT &1 31, faehotiarer, fefer, sieer, enffier Gaeeedr, 3mvarh ¥eed, dfis
3HUET, TS 3EITH, TUT AAST & I TAELT AT gl A7 o gl - W &A1 few foam, o
AJS & fAT aTdeTel Ta FAafhcd T & a2 JdT UTCd FlA o AT H 37T dTell
Tl STen3it 1 g e & T veh Fiard-oferd (Hieq-2¥2s) MFA $rishd FTfold Hdm

gl
5.1

MFA difadlt & sreaeta srfafera ar va 3rars Qare| Helfastd e, 3773777 11,
MFA Giferdt 3 3imcaic 3fARFT 917 Ud 3977 HaTv, H S [& 34T 7 ol

3T arr gh

5.1.1 9 ¥GIU| MFA 3T9TdeTelel Ud fAfhcdIT €9 & 3Ta2ae AaT3i, Hrear
[aTHT FUT 3cUTGT, TUT Kaiser Permanente (KP) Shegl (3T gifedcd,
gIICa-HagY Fellfen, RAfercar deal aur Rifscar FriTe faed) |,
KFHP/H STeaRiefT St o)X a1 (KP) JeTarait SaRT YT &l SiTet arelr
Ffercdiar 3Tqfcat ox ofrey gich &1 {an3it 3R 3curel ) MFA efafad
afold fohT 31T & 377N o19] & Hehel ¢

5.1.1.1

5.1.1.2

RfFeilT ¥ & smaeas dare| I fFEr KP gerar gan 3mefia
T YeTe T ST arell SWHTH, 3YTR AT JATU 8T §, St fopaT
Rfrciar HHEAT S UhAUTH, Hediched, SATAITHH 37T 3TAR
& fow sraes §, qur 7&g &9 & A0 ryar fafFar dar verar
$r giaer & fav 78 £

fafaa ffedr va wefd smqfetat & fredt KFHP/H area-
AT BT T T &Y e arelt forild Rfacear gl €,
S KP gera3ii, IR-KP serei=ar f3urcaee weransi, I-KP
37ofee I TSI 74T KP TSTerT Tere3i gar forar ara
glar gl

5.1.1.2.1 SARF @l a7 FEi o G99 g W SARE
gar3it &1 grafAs 39T

5.1.1.2.2 sz game| KP garT fordr 18 §is =1 & gar foaet
"oRd 3R o (Dispense as Written, DAW) #iie
T aram & A1 1S STReh FHJT 3TcTet I8l ¢
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5.1.1.3

5.1.1.4

5.1.1.5

5.1.1.2.3 3NeR-fa-F13eT 379 3ryar arqfetan| KP yerar gar
forfed fafeceiar ar 3i7ST 31k KP 3m3easie wete
garT few ot fafea Rfecda & gyl

5.1.1.2.4 RfScar gergar amsmeff| wefdr ge & wid &
fafercar Teraar T D & dgd Fax Fr 718 faf@a
ST & ToIT fRrehedr Fgraa eenfit ax ey

1> RAfhcar 3as<or (Durable Medical Equipment,
DME)| DME & feenfadait & 31e7&9 KP Jerar garT 3T fear
ST § 3R KFHP/H & #Tes & Rifscdia 3ifaariar Aeeus w
GY 3 dTel FAYS I Tl fomdT ST B

T TAGT FEIC|  KP ganT A5 & 715 3R gere 1 718
3YIS HET3HT o fIT T oo KP TeTdr aRT #IST S
IRETAT Y ASTAT & HIIT F T H Y&TeT Y Tl &

IYETE & YR 9 3Ueey Aard| o IRITAfr S srvare
TIEY &, MFA T (1) 3R-KP Fiqer R et &I 915 qarsit & fow
e fRam ST Rt § 3R (2) DME garT foif@ ar KP yerar
SR 3TST FohT 91T 3R Teh regaferc/fashelr ggRT 3mgfef & i
& ot fop < aftia €1 319a1g & I 8 & fore, wliet &1 o
feT v @s 5.6.2 # a0 3T TAfhcd T & AlAGST S QA
AT AT ¢

5.1.1.5.1 FUe AR Fa¢ AR Aegad! d@arer dard| s0¢
TR KP gy SdRT 08 FIST I FeleT fham
ST &, T ure Rifdhcdes gany fordr a1
Rfrcdr sraraesar g, o gifeded f3eamst &
T Tt & fore fvefiRa fomam st €1

5.1.1.5.2 ¥yt RAf¥ear 39avor (DME) | fashdr garr 3myfd
féT a7 DME T DME fernfadet & 3re&a KP gerdr
AT IS fT ST & AT JHeJafereT fashell ganT
KFHP/H DME & ATeI#H & e faham Sirar g1
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% KAISER PERMANENTE. National Community Benefit

gifardY &1 2fi¥=: Medical Financial
Assistance

qifardY &1 sfaX: NATL.CB.307

fstrer &1 Tl National Community
Benefit

g fafd: 1 wead), 2021

Fraf3yg: fages, Medical Financial

Assistance

Jc3: 23 #1JSG 4

5.1.1.6 3faRed 97 YaTd| MFA giferll & ded a9 rfafRea Qarsit
qgdlel 3¢ fohT arw aRfRrse & v St 8, s7377er 1, MFA
giferdt 3 daa 3R 59 dad o 3iTat dref IfaRFT dardi

5.1.2 fafaa 3ram Fard| g Fhdm & fF MFA 3o OX oIe] 781 8

5.1.2.1 ¥ Fam fSreg KP JaTaT g@nT 3marderelte a1 Rifdcda & @
HTGIF g] AT ATAT &1 S5 I A §, oifoheT Tg ST dh &7

AfAa =g 8:

5.1.2.1.1

5.1.2.1.2
5.1.2.1.3

5.1.2.1.4

5.1.2,.1.5

5.1.2.1.6

5.1.2.1.7

5.1.2.1.8

FIEATCH Foldr AT JATT TFaTd VY sHerara dard
AR 8, ST HET T & AT & TIET Hl Igik
FoTeT & 366T T FI AT §,

SABIETod! & 3UANR,

depfodsh I, foleTd TargueR, SRR 3R
AT [TV A §,

i G T ITAR I & T SatererT 3K
ECIER: )

[T AT AR

qair-get & aTiica, ol STAT GR&Tr I1 Harany
&Ifaqfct & A & Harerd dard|

IR-KP Fareeg diAT arer 7=t F AT dard| R-
3THIEAS IT IR-FTHT JATT 3R 33U wretdr
YT ST AT & IR-KP T Halal & g
3T & foTss fow #a0ST S IR-KP geransit 3R
wH AT & gEdler v RAfése Aead F1 39T
AT ITELTF BT gl

5.1.2.2 faf@a Rfscda va wrefd smgfdr smefeas sruar Rfscaa
F § HTGLTH o FHAST ST arely e 3hwfdy ua maferat #
¥ fAd &, Afhed Fad 37 deb WAT 4T &, (1) F &av Toieg
wrer 3R Rifscedra afafa & #s a8 & 8, (2) MR-g-FBER
gart 3R mqferar St & KP verar gant fefiRa ar smefra sgr
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5.2

5.1.2.3

5.1.2.4

5.1.2.5

5.1.2.6

5.1.2.7

g &, 3R (3) [Afdrse v & 3qafaid ear (39, Jetei,
FrERTeeR, Al A1) |

fafrcar Tareey smT D & aAwifFa afFaal & fav af@a
RafrciT 3t % Fa 37 H FfewE (LIS) & NI & aeg § a1
39A AR &1 RAfehcar Tgradr vsarest HIT D & ATAifohd
cafFaar 1 foaf@a RfercdiT garsit &1 AW T #1er St fof dex
B Medicare U Medicaid TfaasT (CMS) feenfader & 3TER
LIS W & A9 § T 3TH ATHIhd &

KP & g Tyl & aTgd WaTer 1 715 qare| MFA diforely dhaer
3E1 Qa3 9 AR EIH &, S foh KP 9ereln3it garr KP o giaem
Tl IR YT T ST &1 T@T dah foh KP 9gTar I 3% & defad
g1y 9T 3 gl 3177 VAT MFA & faT 3y gieftl IR-KP
Fafercar wrateral, e aR=T giatmeyer ik
3TITTeRTeleT fAHTIN TR Tl I STer arell JaTy ATy & I-KP
81 goY, BIEUSd, YagWfed 3 3R secifzae gieat darsit
oY 8fY STER TWT 1T § ST cfeh & STl URT 5.1.1.5 & HJAR
wm%mﬁmﬂags’rl

Tt RIfFcAT 3U0T (DME)| KP YeTaT 2aRT 3iTSR fam 1w &r
T 78T, IS fashall GaRT 3Tl T a1 DME &l ST8X @M SiTell
€ STd ofeh & SURIercd URT 5.1.1.5 & 3HJHR Ueh 379dle & &9 H
qETT o €% &

Y Tt WA MFA Srdshd AL &l Ty AT AT
q SIS U T AT $[ITCATT el 3 T AGT el § (3EgRT,
59 a1 WifAz#) |

sfaRea ararT dard| 31faRea dard s MFA giferly & dgd
Qe FET &, 37T ggareT 31w fhw arw qRfRrse # i S §,
37317 1T, MFA Giferdt @ Al 3R 38 dg el o 3i1at aTell
JfaRFT darvi

YGTATRTOT| MFA shael [RIfhcdT QaT JeTdT3il ganT Yl sl SiTel aTell 919 Jar3it .
AT Bl B, oot o MFA dTforelY efme) g1elt &, St o Sorfaetet 3161, /a7y 111,
MFA giferdt 3 fauarefiar va ak-favarefisr ggrarrr, # afola f&ar ar=r g1
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5.3  FTEAHH AT W T4T MFA & 31T FI T 9fHwaTI MFA SHdsha 2T 3rdes

5.4

e 1 Sk & o H AR G B FAfeTd AN, Hogarar 1V, Frdwar
ZTAT TAUT MFA & [61T 3iTdasT Xl H H&iq H afvia f&3r arar &1

5.3.1 FRFHA A TSR F AT| MFA diferdl, 3mde ga=, fAder, qar a3er s
H ORIer (S8 o aiferd) aRier 3r2ar sRisH o) $r afaar, e
[eh & T3 3T SfeTall & forT 3uerstr §, KFHP/H's & dadTse W, A
CaRT, STTFdITd &9 |, YT US 31 anT|

5.3.2 MFA & fT 3mded F3aT| MFA S0 H & faT 3ded i & fov, te
FIST T KP Far3it & forw serar A & foer & ROT dchre 3maTesdr, KP
& Ty v Agfard Asger A1 AT Aar3it & fAT KP yerdr gary T fhe
T UF fT@d BT FF e RId T ITa2TH gidm § ST 39 afold g
AJST MFA T & foIT 8 TP T 3TdcsT T Thd &, T HiTerss,
SfFAINT FT H, CADIT GIRT, AT HTAGATT SaRT AMTHT g |

5.3.2.1 dsaA® iR @S Fdwa A amar & v Jder fr i)
KFHP/H @3l S9ll Y Farees AaTat e qgd GlARed el &
fore, Far fAsh Tareey & fav 3R 73 &1 |t S geem &
T TarEey AT Halst Ied X & T Aedrgd i gl
KFHP/H, MFA SRIshd H 3HTdGsT el dTel ALISI ! Tl aRrae
T et g, AL T HHATTAT AIdolfoieh Ta forslt Farees
FAYST HTAHH DI UG el H TEIAAT AT &, S T 3T
FATELY STHTS g BT ITTRIRATHT H I R Fehel &1 IS
VET 7O S R Fraeiiae a1 el FaEeT Falel FRIGH &
TOIT a1 THSAT SATAT &, 3T 37 HIAHAT H 3TdcsT el T
HTaRI T g1 Hehell &

MFA & fT 3imdea e ¢ 3MMaeds a1l MFA FRIHH & T &1 §rY Frdsifaieh
Tq fASl Fareey Favst HRHAT & fT grar &1 o ate & faw fredr #der 6
o feafar @1 acardst wa & forw qut safederd, [ g s gaem &
GG Bicl &1 3T FAAT & SHROT MFA & HAT FoHaT ST Hehell &1 AT 1
faf@a &, afFderd &7 F 3r7a7 TN W Fel RIS Fehel &1

5.4.1 fdrr Rufa 1 acamae #3783 garT #graar & o 3mdes aa W
& IR FlraT & fofrar R 1 dcamae forar Srar g1 3R fandt 73T r
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5.4.2

i FRufa &1 Icarast el Ser Jiat & AT ST JehdT &, Y 8 JohdT &
& A0S 1 [T eTad st UeTe ey T 3TaTehdT =TeT &Tl

Tl T 3 e Yere FET1 3R fohd A8 i e [eufa s
A9 STEY 3T Aal A A8 63T ST Tehar &, ar AT S MFA Srams
3TdesT # aftTd SR TafAT F & o7 FgT ST TohdT § dTfeh 3T
o< RRufa &1 Tcaras fohar S aeh|

5.4.2.1 Ot {aT| HefY 3Maegen ehfebclerd, el a2 31w =T 9red &t
ST & 92T MFA TR ITadT & fTeiioT foram Srar &1

5.4.2.2 3 FAATI G HT TS FAT 39T gt 1 AT A F7{S A
SATFAI & I, Fol GART AT Sl GaRT Jfegfad fean
St gl 7O Afew A I, FFAITT FT @ ardToT T ST,
3T CAIDIe GaNT aTdTeld glat it fafdy & 30 &t & 3ty g
§'é’ AT T FET T Hebel B

5.4.2.3 R AT T AT AT | IS AT AT fSTeh I Hrdishat
3MTAeATS # gTOTc HeRIEr hY TS FeAT LT &, TG 3= Tl 2T
Tehet dTel 3UCTSY T TTEY & IR H TAT el o forw KFHP/H &
TFIHh FT ThdT g

5.4.2.4 F1$ AT GIAAT 3T o gIATl ST (1) ST ST FIal 1 F3reT
R g fordl FIeT 1 faeiiar feufa & Feardst et fovar s
Hehell &1, (2) 3T I 91 T il o 3uclsts gt T
(3) UTAT ERIT Tehol ATel IS 3T ATEY o 3UcTSY &, - FLIST l
TR e Faew (S & 3ma, afe 1S &), qur ad) ver
et YT SHRT AT IFTHATTONT el BT JTARIeRAT Bl Bl
rAtafea feafaat # wlrer @ 3mure(d T gaem qur
IIHTUT T HTTLGRT Bl &

5.4.2.4.1 39 9g SEX @I, 3Yar

5.4.2.4.2 3% 9N IS 3T A g, 38 Ul TAFAT § Th
SArorTRes $7ITcTeT Tt ST forerell-897er o fferar gt
(¥a faod safFaar &1 oisa), Alfgd 3R
fFrerar g, 3rgar oo & a¥ & v T 3rar
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TS 3T X ARl BISel et I HTaIASAT Aal
oY, 3rYar

5.4.2.4.3 UF AT TS AT & 3M9eT (A= few 31w @s
5.11 &1 ¢®) & werrfad ga3m gl

5.4.3 #T FT WA A AT 1S T FAATT YTl el & T 7T a1 Fafr
3T T Y T HEGLTRAT §1 I Y 1S T FEAT o Feled il
$r ufa &, R W R orar Sar §, aur araar &1 FuRor sa
AT Jo¢ €T H TWT ST FoheT ¢

5.5 y&feud gradr fAuRor| v A0S ae 3mdee Sgt fohar 8, 39 ANST SanrT Y &t
IS SATAHRY & 3TATAT e STThRT & TR X MFA Srsha & foIT arT AT ST
Hohar ¢l IfE o g1 & foaw iR fomar srar §, ar #8s 1 o =afa
AT el & ToT cafarderd, o 3R 3100 SRR UeTeT det hr ATaTehd
oTE1 gl § 3N 3 FadTiold &9 @ Ueh MFA [REHR AT ST FehclT 81 Teh AT 1
9T ATAT ST & IfS FALST Ugel & UTH & I1AT § AT I WS FOT Il & [oIT 3T
qgma@_é%,?l’mﬁ:;ﬁ%raﬁ?r%:

5.5.1 9 & AT o A rdtas 3R FS Gradar sR-i%aAT & T a7 e
& fore fodfra Shifaer ufshar garT AuTRa frar ST §, 38 MFA &-0%H &
fIT Ao AT AT &1 FNST T 9gor § 91T AT A7 & Ffe AT

5.5.1.1 i gg T Community MFA (CMFA) &T3shaT & ATHITRA &,
e (1) I, Tog, 37Uar TUET TWHR (2) FIs TEIH
HHETI-3TTR HaTSeT, 31aT (3) fohelt KFHP/H JraifSret
AIHCTRA® FEELT $dwc - & ATCYH § AU I Fefdld Ud dgol
& gty faeRa fomar aram &, 3rear

5.5.1.2 g fdr 0F KP Community Benefit &isher & ATHIfRd 8, St
fe-3ma arer A0S & v RfFT dar & ggmar == &
fore f3mser forar aram § a2 fafése KFHP/H F&EamsT garT 9ger
& arF fuiRa forar aram &, 3rrar

5.5.1.3 dg fordll faeaweiy giFa-adfard (Heg-cees) Ty s
FTIhA H AT 8 (S T Medicare Low Income Subsidy
HTAhA), 3TUar

5.5.1.4 e 30 days f&=T & 3fee MFA qREhR e arar o
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5.5.2 T RUT IRT & T SHHT 9garel g8 &1 3 Fell araclr 3R egarret

aelt & TAT €1 S 3 e, e AT v KP R oot B ¥ 3 3wk
e Remett & Fohd & (S8, RS gorar $r Ay [fA) ar I8 Ser Arar
T 3TN Feh HIASHH I GrFdT & [T FT & 37T Goha &1 91T gl 9T
FST T hael ITF 1T AT & T MFA RERR AT &1 D9 Jansit &
T serar Uiy T3 & AT 8! A5 37 Tehd §, 3R & g HI RS F
3refieT gY & A1 KP & @UE T <37 A enfAe gl ¥)|

FRAFHH AT ATIGUS | ST o HelTIeTcl IR, 737777 V, GrFcil Al7qvs, § Haid

# afota foram aram 8, MFA & AT 31desT e arell i1s AT - Jiaa-wliferd (FHea-
TECS) 37UaT 3=g Afrcd e9T ATeUs - W 3MaTRd AT Tgraar & forw ar7 gr
Thd gl

5.6.1

5.6.2

giFa-udieror (Hew-2feéar) Arevs| I5 AuRor i & foaw #8e
Hedieha! TohaT ST §, o a1 AT iFa-aRietor (Aieg-2feeaer) aran
HATAGUS R W 3T &

5.6.1.1 3T & T &F YR W IHAT| 3T T & YR G Il
Federal Poverty Guidelines (FPG) & 9faierd & & H KFHP/H &
TFT-geToT (HIeq-2TEET) ATFACUS & SRR AT 3HY A Be]
3T arelt FIST T3 |@graar & forw arT g1

5.6.1.2 R 3| 37T Y NGRIRATY TR F HEEAT TR A1) grelr &
B T 378 § Teh ekl AT T AT 3Tk Tl T THg ST
ST, fAaTg AT U & eaRT FTAd g, it Teh 1Y @ 8|
Bl FeEdt & ufdl/aeeh, Jeg o] AT, ae, ST H drel
ReAER, SEHT A aTet R2AGRT & F=3 3R 37 &1 g G
g, foerss fow ve cafad, afd/act, eel @t ar Arar-faar
31T &9 F fSFAER gl § St e & TBd &

3od RfeciT @d & Ags| I8 FURo & & fow 73S &1 qeard
TR ST &, T AT 3o Rfhcd < 9r9dm AFEUS 9 TRT 3aRdr Bl

5.6.2.1 3= RfScdr 73l & YR 9T qdT| ol T 3T T qrell
g U AT T ganT 12-Aghe $r 3afer & giRret a3 darsit
& foT, 319 919 & fFaT St aren RAafhcdT aur wefdr s
aTf¥er Te] 3T & 10% & sNIe} AT 38 3T §, ot 98 T
eIl & folw 917 g
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5.6.2.1.1 KFHP/H 39si ITH & &3 S e sa7| KP dhegl
R foRar STeT arer ARl va wefdt sgg &
HESITCATS, STHT, FESIAT, TUT 917 Jar3it &
grafeed welfaar anfio &1

5.6.2.1.2 3R-KFHP/H 379< 919 & ¥ 9 arat sa91 IR-KP
glaareydt W vl T Sl aret Ffhcd,
HrEEY 3R AHT Sed <1, St [ A9 qanit O
Faftrd g 3R 78S ganr fovw 71w § (St a1 Wse-
3T T aTT @at @ Ssa) nfAd fhe s €1
#IT & forw IR-KP glatreyat & wred dansit &
forT Riffcd @at & eTarast YereT e 3Mads
gl

5.6.2.1.3 U ToTel NAIH| 3713¢-31T% Ulehe <TAT H god

HI A (3&T T AT NIATHA) & TTT Ty
AT enfAe 78T §

5.7  sEdigfadr vd arder
5.7.1 3Edgfaai| H1 v AT s MFA wrdsd & e smdes fram @ 3ik

AT AT ATGUST W BT #1g1 3l &, 39 fafld & 3rvar #Afees &9 8 giad
T STEaT o6 MFA & foT 3@ 3erer st 3redien &Y fom aram &

5.7.2 MFA 3Fd1eor & feey srdfter Fa #¥1  ar A S I8 AT g e
3H& JHTdeeT AT SAAGRT W 3 &9 & faar &1 fomar arm, g@ oy &
faeaer 3rdier Y Fehdr €1 3fier ufshar ot &t & fAder MFA 3redtantor
o7 # fGu arw 1 37fver S FHIET Afése KFHP/H 1% ganT &I S &

5.8 YR I WIEAT| MFA REHR Shalel TS FOT Il 3R @I oo & uger
TETel ITT AY IT FehIAT Soid TR 9] 81 81 MFA TRERRT H KP JeTdT gaRT
AU forelt ot 3aeareh WiciT 319 A3t & foIT ar=ic rafer off mfder gr Fevchl ¢

5.8.1 3MaTE QT SITa T ITUR| MFA ST SaRT $3TclTe T 91T FIST T AT
1 fAUROT FGT & U 0 IR hasl ¢ AT w161 IR AT hr 8] 3T &
YR 9T fRam e &
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% KAISER PERMANENTE. National Community Benefit

Assistance

gifardY &1 2fi¥=: Medical Financial

qifardY &1 sfaX: NATL.CB.307

Benefit

fretmer @1 TaTH1: National Community T fafd: 1 wyad), 2021

Assistance

Freifzae: fagers, Medical Financial USa: 23 FTUSS 11
C C

5.8.2

5.8.1.1

5.8.1.2

5.8.1.3

5.8.1.4

U FIT Fatsr & =T (R-32AE) MFA-9T AdST| T are IR-
$eaTS AT 1 Hell Aoy Aar3i o F#ST T AW I Fe ared
I g

U FAT Hale arel (32 AE) MFA-ITT ANSA| TH U1 52415
AT Y Tl A A3t o) AT i AT R Fe Tred @il §
(1) Forass fow #eT sgfedera &9 & SeFaeR § 3k (2) 5w
3 SRANH dTgeh AR ATl Agl fohar aram &1 forer & Q@ Ay
o1 TURoT A & farT Fore S9aE gaRT Sax w7gT fohar I §,
TS & TIT gFardsT o1 dfAfhe T faawoT (Explanation of
Benefits, EOB) W&l e 3TaeT ¢l

5.8.1.2.1 AT FFIAI & IS SIAA| TH I SAHT FST
&I - KFHP/H aRT 9&Tet & 15 Jar3ii & forw Al
& 3T FST Y AT FEg F Ao arer e of
$79TcTeT & KFHP/H T Tluat Y 3MTarearehetr gicll 8

fSearse dgge difadl & dgd 3uerey fSFhEe & ar
ITARFT SITARRY Y HeldaT IHAY & IFHIT VI, fowehize Asgel
7 gafaa & forar = g

forgers @ wfagfear KFHP/H - g et arfdcd faders, fash
STAT GRETT FHATTH, [ITcATAhAI3T, 312aT 33 fafeeh &7 &
fSiFeR vait & foneft gfaqfct &1 srevegeiieret el 81

YRR Y FTar Y HT| Bl 39 Jar3it & Tl qrem raiey, Ediepicr
&1 faf @ a1 Qar vereT e Al & o e e gar aar g o aran
A7 39 T & E BI §1 e 33ty H famg Fae v @ffa awa &

T g1el & 31N KP ganT fadenrfts & fuiRa & S &, foae anfae §:

5.8.2.1

5.8.2.2

5.8.2.3

fafdrse w77 3rafer| 9T wrar 319 Jar3ft & v Af&¥was 365
feaT 3R @a FoT I & dgel Ugdre AT AL Hr AR
Solg &1 A9

Fere AT AR Fead! d@Ter| KP & S16 YeTe @1 a1s darsit
& forw 318 30 feaT)

Rz RifScar s9sor) fashdr ganT 3myfd v are Rfsmear
3YOTT & foT 3ferehca 180 |
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% KAISER PERMANENTE. National Community Benefit

Assistance

gifardY &1 2fi¥=: Medical Financial

qifardY &1 sfaX: NATL.CB.307

Benefit

fretmer @1 TaTH1: National Community T fafd: 1 wyad), 2021

Assistance

Freifzae: fagers, Medical Financial USa: 23 FTUSS 12
C C

5.8.3

5.8.2.4

5.8.2.5

5.8.2.6

5.8.2.7

399K $1 39T 3ryar @ A F3I1| KP yarar ganT Fuiia
39AR 3R/AT S@ATS FT FI & forw 3ifewas 180 &

A vq forelt Fareea AT FiFAT F o genfaa at @
9 AN | 519 PS AT Ao faAeh TF Aol FTareey ST
HIIHAT & TIT TG AT &, A 3ThT TeTIAT FA h [T
31fsas 90 fea

TF I AT F1et arer Bl 3rar$1 MFA S-I%H & 3TdesT e
¥ Ugd, AT 'Teh IR & S1e arel e 3ars & o gy @ar
g, afe 78 (1) & 918 MFA 31a1s o &1, (2) 387 fordt KFHP/H
HrAE 7 fREY KP 9eTdr garT fordY a1$ ganit & of foram gt aar
(3) TordY 718 Ean3it & ToIT $faTaTet el & JH&THAAT e &l &l
T §R fqU S1e arel 3a1s o & forw d@ifda § 3R 3aa srfee
KP SeTelT gaRT ffehctia &9 & 3ugerd fAefike gansit & sfaa
3qfet - 2mfAer gl &

3rars TR & faw s Aiser REpR $ gartd ot @
T (30) et uger 3R 3T a1E Felt oY, v AT FdHA &
forT 6T & 3acsT X HeheT &

3a1s FT IfAHeI0T, fA@seT 3ryar g fFAT =11 KFHP/H fafdse
Rufaat # 3rvar RaswfaeR o fRdY MFA 3ra1s 1 gfadstor, fawss
3TUAT AMYA B Tohdll g| 3o UTTAT 7 i &

5.8.3.1

5.8.3.2

5.8.3.3

ar@rerd), T 3ryar A alade &0 & foda fufa &
eNETersy, gy, IRY, aRade ST AT, 37241 3T
TRFEAFAT St MFA STIsha &1 TAT 1 &1 Tger Fehel 8|

A v foel Fareea fiar FiFAT F e a=an adsfas
TS ST Ty ST SRwAT & T JedieTor e arw A3 &
TS ATAT 3T &, SfcheT 3T 37 HIAHAT ST 3MTdcsT TfhaT H
eI A1gT fohar gl

TEHTS AT I I AT | FST T MFA qRERR 1o gled &
S, 9gHlel ATV §o Shasl AT 3 $ITcl=l Hidl & HROT AT
QT3 9T FIMMT 1T Yoh I I hareholld & 3aR e @

AT ST &1 Ife OET gIar g, af AT ol Toel o 38 AT o
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% KAISER PERMANENTE. National Community Benefit

gtferdt &7 ofife: Medical Financial grferdt &1 #s3: NATL.CB.307
Assistance
fretmer @1 TaTH1: National Community g fafd: 1 wead), 2021
Benefit
HECI3gs: fAges, Medical Financial USS: 23 #1 USS 13
Assistance - -

forT faer s1gt oemar arar £ (1) oass fov sl cafedqera sa &
TSFACR 81 3R (2) fSaehT $aTclleT 3HSh god Thael AT 3=
$TITCTeT Tl & =TT TohaT 1T &l

5.8.3.4 g¢¥ Fa¥d A URTAA| VAT A fFTd g FI Hasl H
aREeT T 37787d GBI &, 38 MFA WA # T & 3mde el &
forT argr STTeT|

5.9 el HTHATI Kaiser Foundation Hospital (3T B3 glfeuce) W T arv urH
3Tl eehi & ferT MFA-UTS HISHT T STerd & g3 TR (32T, Fehel Yoh) T
Y[eh oAl GfaeTeid g1 ag AT, S Kaiser Foundation Hospital (&R Wr3sere
BIeYeeT) & 9T 3ETdTel JATU ured 1 § 3R 3 MFA S & fow ara & afse
S MFA qREAR 9Tect =761 §31T & 7 fidel MFA JRER 3R o &2 & 38 5o
a3t & oI ITHAR I ST 1T ek (amounts generally billed, AGB) T TfRY &
Y[eh FTEI ST STUaTT|

5.9.1 ¥ARY dk W faa & 1=t arelt 7| AT afdaat & forw smarderes
372047 31 3T RAfhcar aar & v g ak 9T e &t Sy arel
TfAr (AGB) &1 freiRoT KP gl R foham ST g, S aepT faavor darfera
3R, /37T VI, FIHE TN GX 967 @I 5Tt drel! I (AGB) T 1oTaAT
FT T TR A aford fomar = 81

5.10 FoFUd HFERNI

5.10.1 3T arftrga=r varw1 KFHP/P 3rrar 38eht 30 @ & el aTell g
RUThoIeIel Usledll - FYS @ MFA Risha & 8T TSl STt 3regar
ThIAT YRR o aR # TG i i 3T Jarg T g1 3Tad
HTRIEEAT SATHT 7 AT B
5.10.1.1 YUH UiFe-fSEmsl ®ReAee ¥ 120 et & 31eex vah faf@d gaar
SeTeT &hdetT, ToTEa WIelm e sl e T SiTem & foh MFA 0
AT & forw 3uersy §, S a1 €

5.10.1.2 TFASIHIfE wetarers e (ECA) $r F=h & @y faf@d
AT SaTet fRar ST f KFHP/H 3720l 1S 30T dhetarelel Taledl
FLST T AT T AT YT oh $ITATT g Prarer IS
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% KAISER PERMANENTE. National Community Benefit

gtferdt &7 ofife: Medical Financial grferdt &1 #s3: NATL.CB.307
Assistance

fretmer @1 TaTH1: National Community g fafd: 1 wead), 2021
Benefit

HECI3gs: fAges, Medical Financial USS: 23 F1 ISS 14
Assistance - -

AT ATE & TAUT 3 FHREATE H FFAAT - TR g
fafr & 30 feeT & uger w761 ghem.

5.10.1.3 Ugd giieuce AT fAaor & A1y MFA ifa &1 T e 9o &
AR TET TRt ST

5.10.1.4 @ATERE & MFA FIfa JUr MFA 3deeT 9ienar & gireT agradr
Ted &t & i & aR H Alf@e §9 § JRgRd e a1 5ama
T

5.10.1.5 TSIl SohrAT AT AT o Sold hl AN A T HOT agell Tordll &
TATATART et A TEel, UL I HRIHH hl ITell T Feion|

5.10.2 UFECIAIEAN FolFereT HIAA FT Aesas1| KFHP/H rafafaa afaar
# fordl 7T & fowey - TaegiifSasl derarere Hrdamr (ECA) - o df ¥ad
FAT & 3T &7 379l 3R el Forareret Toledl it dXel T AT &l &
e, AT

5.10.2.1 If¢ AJST & 9TH U Tfhd MFA 37@TS §, 31ar

5.10.2.2 3=gi= ECA & gl & aTg MFA 37TdesT & & fear &1 ECA
as de fAefad forar SITar §, S deh ar=ar &1 3ifae feRor g
T foram S &1

5.10.3 AT AT Tl FoFrT AT

5.10.3.1 3fa warat @1 3ifas AuRoT) #I$ ECAs 318 3= § ugel &g
reTEd doh FYT faeiiar e Adeaend! fAafai@d et S
AR
5.10.3.1.1 H{ST I MFA FRHA & TR & JTEGRIT el o

forw 3fa garat st qot fRar S, qer

5.10.3.1.2 #H{ST &I MFA & 3Tdee &ia & fow g fafeior
faaor &Y fafy @ =geTam 240 e ger favw amw
&l
5.10.3.2 3usiaar 3¢ vafeaat sraar #f3e st w1 R Rz s
KFHP/P 3721aT 38T 31 & S det aTell IS FOT ol
TSl 3Userdl shiST Talfodal 31T shise s 1 forelt wfciger
AT T RATE & Tohd &
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% KAISER PERMANENTE. National Community Benefit

gifardY &1 2fi¥=: Medical Financial
Assistance

qifardY &1 sfaX: NATL.CB.307

fstrer &1 Tl National Community
Benefit

g fafd: 1 wead), 2021

Fraf3yg: fages, Medical Financial

Assistance

Jtc: 23 #1YSS 15

5.10.3.3 =% ryar Ry sRiafRa 15 it =lRs ar aefie
FILATS FIA & Ugot, KFHP/H S8 3T BYal &7 39397 Fleh Tg
AuiRT == & fow 78 fr ey Rufa fr g sar g &
FIT AT MFA FRIHH & o a1 g1

5.10.3.3.1 MFA SRI&H & o g7 g1 08 #JS A MFA

5.10.3.3.2

HIHA & T a7 €, 37k avey A o afaRera
HILATSTT AGT T AT &1V @IS ST MFA & g
el &, 376 68 Y [T SiTa & 3R qd fharhera
& ITHR HRATS HA & T efter fear Sirar g

MFA & faIT 3ram| Sg AT AAe 7 &g 7e

faeirar 3iftrenrdy srerar foees &1 3R @ 9d egAeeT

F T RAFATATRT SRR 7 ST Fohal &

5.10.3.3.2.1 GTRATA®T HT HOTE

5.10.3.3.2.2 0 3f@aer/Rfae siarfgan
el 00 cafed & fawcy fafes
FIRIGTET 18T I ST §, S ISR
21 JUT 3% I IS 3 Sl 3T
gl

5.10.3.3.2.3 3HGMET W URISR|

5.10.4 ARy varemsifEal Fawrs FRAafear KFHP/H gt off aRfFafaat &
e AT TR SRIATRAT 7 o TaF AT § & & Folerle Tafewdr &l

A T AT AT &

5.10.4.1 3 T9TAHTeil 37AT TGS RAThcHIT § F 39T AT Y&l
F I U g, fordT Wit garT Rsel s afe &
$[ITCTeT o Tl oh HROT 38 AT FAT, IEAHR HI=AT 3r4ar
$[ITcATeT HIITeT|

5.10.4.2 &l GIdT 4Reh & FOT &l T JlIr 9&T i =]

5.10.4.3 TFARY W RIS 372aT Tl FHT sl FAT|

5.10.4.4 TIREANT & dRE T HRIET LT

5.10.4.5 §I3T 3ETATE T N T AL AT
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% KAISER PERMANENTE. National Community Benefit

gtferdt &7 ofife: Medical Financial grferdt &1 #s3: NATL.CB.307
Assistance

fretmer @1 TaTH1: National Community g fafd: 1 wead), 2021
Benefit

HECI3gs: fAges, Medical Financial USS: 23 1 USS 16
Assistance - -

6.0

5.11 3m9er wfafdan KFHP/H 3Rl 9 & 379a MFA e 9TadT #ATes 3R e
GTshaT3iT sl FNTRIT X Hehell & dlfeh Tod 3R HE TIHR GaRT 3T9aT & &9 H
1T AT "= @ genfad Faert 3R AR & fov 3ucrsts Tgradm # Selc’l & S
Th|

5.11.1 GHTRAT 9r=ar G2e=T| MFA 9T3dT ATedes & 3R 9Radd & [T
enfAe &1 I &:

5.11.1.1 grdr gfasst & Tl &er
5.11.1.2 IFT-eT07 (Feq-FeEaT) AlEsT v €A 7 gefer xa|
5.11.1.3 3=g RIf$car ea ATAEs $r AT I T FIET)

5.11.2 GHTRAT 3TaST IIHAT FAUT| MFA 3acsT Tisham & 3EARN gRadsT #
Tro=T AT AT & Tohd &

5.11.2.1 7S T A ol ST (S, 3, afe 1S gt 31K al)
Tl el 3R SHRT SIcT T GISE et T AT &l o1
(1) STe=r SeT Hicit 31 FATeT hict §U ferdly Fdist bt faeirar Feefy
T FATY TgT TehdT ST Fehell &, (2) TeIRIer 1 978 Ty e
Rt e & FROT ITCTSE o g 2T (3) ITIdT G207 el aTel IS
3T T18Y o 3UcTsY gl

5.11.2.2 TR 3T HT HAUROT Fd FAY T & HROT AIsT 7
ITA/ASITR & TR o TG I AT H IG=T|

5.11.3 JdT & foT 39eretr SR MFA &R-1%H & 31l aRadar &1 guier
e ATell STTeTeh T MFA SIdisha & e 9T 3R genfae avat & KP giaemsit
R STl & fT 3ueetr #0s 7S

west/aRfRrse
6.1 uRfrse A - gifard) erset Fr erserael
6.2 [, JRARTA va gare=

6.2.1 Uec YT Ud THISSol hIX Tee, YfeoTsh of 111-148
(124 Stat. 119 [2010])

6.2.2 HE oreex aur ai¥s gehy Adear feenfader
6.2.3 37cARe ToTEd AaT Teh1ered, 2014 317ge H & faw fader (wle 990)
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% KAISER PERMANENTE. National Community Benefit

gtferdt &7 ofife: Medical Financial grferdt &1 #s3: NATL.CB.307
Assistance

fretmer @1 TaTH1: National Community g fafd: 1 wead), 2021
Benefit

HECI3gs: fAges, Medical Financial USS: 23 1 USS 17
Assistance - -

6.3

6.2.4 37dR TeT&a Jar Ared 2010-39

6.2.5 37dRe ITEa T TfgdT, 26 CFR 19T 1, 53, 2T 602, RIN 1545-BK57;
RIN 1545-BL30; RIN 1545-BL58 — &A1 3/&qdrelt & forw srfaRea
TIIHATT

6.2.6 HoNHIfeTAT IHETATST HE — TS [T HGRAAT AN fciar T AT
AT Flelet, 2015 FEHIOT

6.2.7 TIFA UsF Hifoleh TAELY T — WA A AT T rsfell seflel Td RATE
HT o ToIT U AT TRYHT, 2012 TEHIOT

TGl ey
6.3.1 KFHP/H dedTge W AT & feIT derem giaar 3ucrst §:

6.3.1.1 Kaiser Permanente of Hawaii

6.3.1.2 Kaiser Permanente of Northwest
6.3.1.3 Kaiser Permanente of Northern California
6.3.1.4 Kaiser Permanente of Southern California

6.3.1.5 Kaiser Permanente of Washington
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% KAISER PERMANENTE. National Community Benefit

gtferdt &7 ofife: Medical Financial grferdt &1 #s3: NATL.CB.307
Assistance
fretmer @1 TaTH1: National Community g fafd: 1 wead), 2021
Benefit
HECI3gs: fAges, Medical Financial USS: 23 1 USS 18
Assistance - -
gfkfarse A
ersa) T eregraey

Community MFA (CMFA) 3iSisTecy fafhcdia A @graar SIsAT & aR # § 3 KP IRERT R &
3T ITel AT IR IR AT AR & fAT RfFERT ART & H1GRTH SGHT T TgT TeTd e
aTel FHETY TR 3R GI&T AT Haraa! & I g e ¢

HUT HIE TS U TT SATFd § ST TcTaT IT 39cTaT HRATs o GaRT, Teh alelgR AT 0T it aTel H,
THIAT AT AT AN I THTAT HT T T T JT AT 1Y HAT & AT TATH FAT 8 |

13 Rfhcar 3gstor (DME) & enfae §, afdhet % It as Difaa s1g, aas oq, Sarfaar,
AGATSR, send emeniead INYfc, B & SEHATS g1l dTell SIATSTT V0T SHIGAT, SR, AT,
3T & fEaR, 31K 8 & AT 8l aTell DME HIUES aTell 3iTadTetsT| DME & I F&T eNfAST & -
Heffeera, HEw 31 (S o srenfaes Pafdecw)/3itufaw, qur sHa &e qur smgfdar) qur e-fe-
HISET YT, TAUT Fivke 38 (S fob JRreliTotehel ATYFCIT, AT &TTeT i) |
(% 78T I 0 =fad § S 38 Afl 7 afoia g AeTeUs @l QU X 8, 918 (1) FOST HNATR &
(2) 3 P TrESIAS FRIGH F ATETHT T FHadel Wed A 8f (3 fF Medicare, Medicaid, 3rrar ey
TATELY AT TFTdeol o ATEIH A S [haAT AT AT ITed TAeeT HaT &#AT); (3) I KFHP & s
forelt gAY Fareey AT Ry A g; 31T (4) KFHP aRT Fel giat |
qTEdY 3T Wi Jig-uaT fashall § ST Adoiieieh ReplS STTe TR TR HISeT &l 3TIIT &hleh faciie
3MARIFHAT FI 3Theled Fled o [T AT I SATFAINT SATIRIT hY THETT Flal & folT IuANeT fohw S &
S Rt FLST T fadiT &737aT & TR FI I0TAT et & folT HHT ATART & MR TR Tcdeh FLST Hl
3TeheleT T &
Fater e waeh feenfader (FPG) @ o AR & Tareey 3R Avela Qar fqermer gary HuiRa
TS & T T 3T T TR TF T & 3R 3 T TToT el Toiee A 3Use fham Sirar g
e wreret @ ufshan &, St KP aRet # & a1 Qan3it & $gararet & fov 3uersty faffies faeaivor 3iv
TAELT el el & aR & AT Y SATTPRT ST I T HETIAT & [T 3TAT Fr S B
Tl oRrHeT 9Ted Y Hehel aTel ATNAT 3 AT &, wAfehet [ SciaTm €1 AET, T-$[97clA, AR,
STATR 3R AR oler St Al Heelh rfieal T G $ITCATeT el Y Heel |
FER BT TondlY ST hr FeUfa & Sdrar & St A &) 918 STeter a7 aREufaat & & fRdt veh & gar an:

o O U ST AT & A o TV 37efehel 61 &, S fob W, UTeh, Hsoh &l e, Wiell AR (FShi

I); 372rdT
o TUTATGlleT QRUTEYS H; 37yar
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% KAISER PERMANENTE. National Community Benefit

qiferdY &7 efi¥&: Medical Financial qifordY &1 #«3: NATL.CB.307
Assistance
fretmer @1 TaTH1: National Community T fafd: 1 wyad), 2021
Benefit
FEA3T: g+, Medical Financial USS: 23 F1USS 19
Assistance - -
gfRifirse A
recTdel (STHY)

o ol &I W HSI AT ATATAHTeleT IRUTEAET U 1ol dTel S Tl & folv aRacit 3raar #greh
37arT H|

o 3WiFd H ¥ fhaT 8ff T W, fhad T 3160 31T (SEMAR 30 =T d) et 3eqdrer a1 axa
H ogdig = W@ B

o TRET XS fRara-FU1et @ U Hoatg & 3Hee] argl foehrel aTC §, 3rar eRel et feafaat &
SHIUT HIIY §U §, AT 3 JIT FoRel e Y Tgelled oTgh Y 915 &, AT 8 9red et o fav cafdd &
ITH T TUT ATGeh TUIC e el 8|

o o ITUTT @ U Grarg & 3iect RBEare fhv o1 | &, S8 o AR Tareey 312ar A gery
GEIANT 3UR Fhog;, [ST@#H 3 gfFa AR 30 & 318 et oo fovarel @ 8, aur qur 38e qrard
Rt & S ggaTeT AT I IS §, TAUT R UTed T o [olT SATFd & 91T AT 2T HTaeIH FaIE
Aecash el 8|

KP # Kaiser Foundation Hospitals 31 SFecyr gliedcd fFefean, Kaiser Foundation Health Plans,
Permanente Medical Groups 3R Kaiser Permanente Insurance Company (KPIC) I BIsa 3a1sh Tatad
Teraeh KFHP enfaer §1

KP aRERt & 0ar 13 ofr 9iifaes aReR enfae &, foras #0a Y S@arer S KP & <araaniss &t & faw
KP Z@RT TaTffca arelr A1 fORTT arel 8731t ey 3R aTedr e enfaer € (3emeeor & faw, &1 o9, ar
KP #fSTer, sh1s a1 31w ofaly &1 a1 IR-KP fafeser & amgdr a1) |

Means-Tested (IiFa-udiférer) J5 ver yeufal gich &, Torash @R - #IST SaRT Yl Sl 75 =l 374ar
STET 32T Jid- T T FeT Trdeiiaes AT Sk 372a1 MFA & T araar fauRor ava & fae famar
ST &, S 59 o1 W) 3mena 8iar & o Far defiia safaa v 3 gy Adear feanfadant & [fafése
gfaerd & 3ifae gl

Medical Financial Assistance (MFA) Jg 0@ T #sit &l Rifehcdid s &7 87e1clTel il & o
Ao TS eTel e 8, St Fafehcdiar &9 & 3raedes Jarsit & THT AT 30111 T & I it H
3767 8, 7T TSt ollait o Ardoifeieh T folsil aTcilatehdt Al o7 quT 3T &Y forar §1 - g feherail ganT
TSl Heth H© T G AT o I H HETI & [oTT HIAshA & HITGST T T HLAT 3T g

RfFrcdtr smqfct 0o Rifercdia Trafaat & faT dere 1 Sl §, St T & sEaATe # =g 3T ardah, s
o Receie, Reaier, o9 $r AReA-ueiear 3nfe foee & % asda ured Tareey S@HT JeTdT garT &
SEAATS AT ST §, 3R 393 37 AT 1 o g arar § S 7Rl 3 A & AT anr @iy 1%
7 9red Fr 7S
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% KAISER PERMANENTE. National Community Benefit

qiferdY &7 efi¥&: Medical Financial qifordY &1 #«3: NATL.CB.307
Assistance
fretmer @1 TaTH1: National Community T fafd: 1 wyad), 2021
Benefit
FEA3T: g+, Medical Financial USS: 23 F1USS 20
Assistance - -
gfRifirse A
eregrae (SIY)

FIST A AT 1 37 § KP GIA3T (S, gieued, giieucd ¥ HFaeY Fellfeish, fhear s, Rifshear
HIRATCI T ARG 3R 3¢ Usie BrEAfaat) & gred cwsire & fov fondy At &1 feT ST aret Qeehi &l a8
feear foraehr wfaqfd ftar a1 ardefs §9 @ foq N Fareed Sasre F1iswH gan g1 $Hi S 5

wrefH watt g€ FA-31m7 are KP Senior Advantage Medicare 1€ D & HEEAT &1 fadiar HgrIdT Yarel
& &, Sl Medicare 9T 3t & dgd Hax & 3T e 3T GaT T ATeTd Hl TgeT STal X Febel |

AFE AT TE IS HITSHT TUT/3UAT FIHNT TATTHAT T Teh JUTTel gl &, ST fonelt Aregeriass aRaer -
o f& wrdeifae giftucd, AIAerde Falifais, T, T RV, ASd Faeey sars, faearaa anfe -
# 3reliATR eafFadr St el Rfhcda S@srel Yard yereT Hid & |

IETNATHT I TH AT BId & Toieleh U T QaT AT el & dTdsfg, ST NATH, Fgefarare,
W,Hmﬁ%ﬁwwmwaﬁﬁwagwﬁﬁwwm%,mamwﬁm
ST aTel ST & HROT 3T TATELY STHTST QU 78T o &

INATFT Tg Teh VAT I g 8, fSaeh I - TAELy @IS AaT3it 1 3Tl el H Tl & faw
- TATELY QT AT 374aT FET 372aT Ao Ao [y dgraar w1g! g &1

FHAR HEIET H T SATTEIRT THg A 81 &, Tofeteh Fareed 3N swoaror Faeh Heal I ArArfss-
e Reufd, S foh Ay, SITcraT, 337 A1 376TAaT Haell 3 HReb & HROT WA HTSTET T Jofer
# 3R ShTEHSRT Ul 7 A= Sirar B

Writ(s) of Body Attachment (R 311Q2r) I8 IR GaRT 3R ST ST dTell Teh YishaT gl &,
forast =ararera ganr wrftrs Rl & fder fear Srdar § 6 3 Rafaer 3gd =1 e arel sgfad & =ararey
& FHET o 37T, Ig U FIRFARY aRe & He2F g gl
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% KAISER PERMANENTE. National Community Benefit

gtferdt &7 ofife: Medical Financial grferdt &1 #s3: NATL.CB.307
Assistance

fretmer @1 TaTH1: National Community g fafd: 1 wead), 2021
Benefit

HEeI3gs: fAges, Medical Financial USS: 23 F1 USS 21
Assistance - -

I

II.

3r2iy: Kaiser Permanente Southern California
9

eIy el fafd: 1 Seradl, 2022

Kaiser Foundation Hospitals| Ig =1 @#ft KFHP/H gfaensit (519 gifeuee, giieuca-
ey Follaren, FRAfehcar &g 3R Rifdhcar srter saer) 3R 3m3e aeie wEifaat o
g 81 sferoly Sfawmifeaar & Kaiser Foundation Hospitals 3 enfaer &:

KFH Anaheim KFH Moreno Valley
KFH Irvine KFH San Diego

KFH Baldwin Park KFH West Los Angeles
KFH Fontana KFH Woodland Hills
KFH South Bay KFH Downey

KFH Los Angeles KFH Ontario

KFH Panorama KFH Zion

KFH Riverside

sre: Kaiser Foundation Hospitals arRT Hospital Fair Pricing Policies, California

Health & Safety Code (gIf®ucel 3fad Hex ferefiRor ifaa, Shelimiferar Fareeg a
& |igaT) §127400 T 3eTdTelal fohdT STl |

MFA 9ifad) & 3redetd sfaflea 9 va 3rar A7)

a. ¥ AOSA F fAT aRaear|  KP giffuce a1 KP marcshrelle fasmmit & gedl ffere
W TR EAS 3R IR-3Meh s TRIFUTIET & forw fohely Jex Wl & forw suerse|

b. rfaRed 3T darv|
i. SQuT Gerae-aT (feafer vsa)
ii.  3ffCearer 3mqfear
iii. @TT (Share of Cost, SoC) ¥ R 1T ¥ Fafdd @Il SoC Fr
Medi-Cal STIsh# T Tah 3TReeT 37T ATAT ST &, T 3T 3T ared Medi-
Cal SISt &1 FEIIAT XY & TIELT AT AT Y&l HYA & e
fSSiTSeT foharm arar &1 MFA &Y SoC TMRIAT O of1a] oT61 fohaT ST HehTT &,

Fifh T gant fAeTRa & Jret arelr afer § {5 #s &t Medicaid &
foT o7 Q1Y & UGt AT AT AT BTl &
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% KAISER PERMANENTE. National Community Benefit

gtferdt &7 ofife: Medical Financial grferdt &1 #s3: NATL.CB.307
Assistance
fretmer @1 TaTH1: National Community g fafd: 1 wead), 2021
Benefit
HEeI3gs: fAges, Medical Financial USS: 23 F1 ISS 22
Assistance - -
III.  MFA qifad) & fawameiisr 3ttt d-fwarefisr geramron Kaiser Foundation Hospitals #

IvV.

ETATRTOT T T S MFA aiforely & fawamefier &t &, KFHP/H MFA &1 dsamse
www.kp.org/mfa/scal 9 3TH STelcll & ferw faam fohdly gfeeh & 3uelstr g

FRFHA HT TR HT MFA F fAT @197 811| MFA diforelt, 31mdest wue, fader, 3R |remor
STTYT 3 TRILT (3T, T S2R) Fr Hrdt TR MFA W ST STTTehiY, 3T AT Y

fo7:q[oeh, Selarcifoier TaET # AT §TS I H 3UcTetr g1 1S AT KFHP/H & QT JeTe et
& SRl AT 92aTd MFA SIRIRH & T &8 alil ¥ 31Tdes X Gl &, - forad cafddera
9 ¥, Tl GaRT, HYGT IAGAIT GaRT 3dee [Har S anfAe g1 (F9R fGw arw
33Tt 5.3 3R 5.4 1 Hesl o)

a.

KFHP/H 36T5¢ § Jlaaise Arags Ht 70 & 3R Fa1 F
www.kp.org/mfa/scaldsarse & AT MFA T 3Tde $I SThRT Seiaci e & &
Y& 3N STAT AT Hebel B

KFHP/H 3SHT15E § FIFHH Y11 ST3AcIS FI| FIHHA FIT Sl Seiaciiord Ffadm
MFA &I dsa18C www.kp.org/mfa/scal 9 39eTsY g1

FAFCIToTh T A FTAHH FAAT FT AN FIAT| HRAFHH Floll T Selerciioieh Tl
3R FoRT STl OX $AT @RI 3UeTst ¢

FTIHH YT IToT FY HYAT SATFANT T & HAGHA FI| HTIsha el - 3787 I,
Kaiser Foundation Hospitals # Feeer Kaiser Foundation Hospitals # &7cit 3R
3TTATdRTeNT heT AR & 39ersy &1

FTAHH YT HT AT FY HYAT SABIT GIRT TG FI| FAAT TaleT <, MFA
TTICT T TAUROT #3a, AT MFA 8 3TdeeT oiel & FST T FEIICT el & foIw
QRIAIETAT 3TeTeY &1 HASTAT3 & 3 #FFa W U [hdT ST TohdT &:

Colithle #eX: 1-800-390-3507

WA Y FATASRY T AHFAUF F AT AT GGRT HTAGA F| AT SATH T SRR
T 3T Y Fehell § IT Aol GIRT MFA HYOT WIaITa TTTerehelel TafAC teh MFA &
forT 31Tdest X Hehcl §1 STeThRY & 3R 3R 3iTdeet $6 R Aol fhT ST Hehd &:
Kaiser Permanente
Attention: Medical Financial Assistance

P.O. Box 7086
Pasadena, CA 91109-7086
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% KAISER PERMANENTE. National Community Benefit

VI.

VIII.

IX.

gtferdt &7 ofife: Medical Financial grferdt &1 #s3: NATL.CB.307
Assistance
fretmer @1 TaTH1: National Community g fafd: 1 wead), 2021
Benefit
HEeI3gs: fAges, Medical Financial USS: 23 #1 USS 23
Assistance - -
g. WFWHH%WWHN#WI ¥R §U 3MMdeeT AT 1 forely o Kaiser
Foundation Hospital # #7cft fas1reT # cafeaara &9 & ggamar ST Hehe &

UTHAT ATAGUS| MFA 9T o1 fTefiR0T X T fohdll #isT T eRe] 3 WX faam famar
ST 81 (3R f&T 91T 37T 5.6.1 T Heel 1)

a. T FHT GAET0T (e TT) Tt & AMIes: TN Aeaar feenfadert & 400% d

b. W& KFHP He&d ToieTehl IS el Il §, 376 I & U 8l o Tolv 3=
RifShcaT <72 AIEUs F1 3raed ot =T gram

fSerr3e dgge Rifsca fada gerrdr & v arT gie arel 73S & KP i 3791 oIl § a8
FRIGH & T AN HT 9rFar & T ITARET T T 901 Al & YehR 9T TR g gl

a. #e giFra-uderor (Few-2fFET) ATTEvs FY G FAT ¥l Teh FIST it i
T&ToT (FeH-2fEEIT) ATAEST I X AT §, 39 A3 Y ST AT FeTet hr a7
a3t & T Yoo & 19T T 100% T Aelel, foraes fovw #d fSFAeR Bl

b. #dter 3= RifSca sa7 AEs F QU FaT ¢ U HS S Sed-Fafhcar @ &
ATACST T G AT &, 3 A hT ST I7 FeleT i 318 Ja3it & fov e W
100% e fAerh, foas fav #dsr fGFAer B

AT a9 faer Y ST arely Afr (Amounts Generally Billed, AGB) &Y IT0TAT &3t T
3R KFHP/P - AGB &Y &aRT HaT & AT Hehel Yeh T [0 el o EaRT ofh e Jeuifd
T AT Tl §U Fohdll TR 3rar 31w fafshcdiar ®9 & 3avash |ar & faw AGB &
frRoT YT §1 AGB &X 3R IRehelet & Tl SRl KFHP/H MFA & deraTse
www.kp.org/mfa/scal 9X 39elsYT & |

tearqdl| {5 A & Teh A o 3iTdeeT T 8 3R MFA & faw srepetfed e feam arar
&, 3o gifedeer HR/AT ISR Jar3it & T KFHP/H T et & e e g8 T & faw
AATIHT & T S & FIA Medicare, Medi-Cal I1 $& 3d TSR $ITcllelehcll SART
8Tt foham SITTaT|

a. ATRes gfshar d@fgar $r 4R 685.010 #H AR &¥ W saret e@iem; S FlST garT
TohaIT aTT $73TeTTT BITETCS T UTed 81t o f&eT & THTEY B19TT| TtAT &X 10% &
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