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ARAwon TTOAITIKAG

To Idpupa Kaiser Foundation Health Plans (KFHP) kai Ta Noookoueia Kaiser Foundation
Hospitals (KFH) deouetovTtal va TrTapéxouv TTpoypduuaTa Tou SIEUKOAUVOUV TV
mpdoRacn eudAwTou TTANBucouoU aTtnv TrePiBaAyn. H déoueuon auth TrepIAauaver Tnv
TTAPOX N OIKOVOWIKNG £vioxuang o€ dIKaloUXoug aaBeveig xaunAou ei6o0AUATog
avao@AAIoTOUG Kal uTToac@AAIcToUG 6Tav N IKAvOTNTE TOUG va TTANPWOOUV YIA UTTNPECIES
atroteAei euTédI0 OTNV TTPOORACN O€ ETTEIYyOUTA Kal AvayKaia 1aTpIKA ¢povTida.

ZKOTOg

H TTOANITIKA auTh TTEPIYPAQEl TIG TIPOUTTOBETEIC YIa TN XOPryNon Kal TRV TTapOoXn
OIKOVOMIKNG EVIOXUONG O€ ETTEIYOUCEG KAl QVAYKAIES IATPIKEG UTTNPETIEG HECW TOU
Mpoypduuatog latpikng evioxuong (Medical Financial Assistance, MFA). Oi
TTpouTToB£oeIg auTéG gival cupBaTtég pe To TuRua 501(r) Tou Kwdika Eyxwpiwv Eaodwv
TWV Hvwpévwy MNoAITEIV Kal TWV EQAPPOCTEWY TTOAITEIOKWY KAVOVIOUWY TTOU
arreuBuvovTal ae €TIAEEIUEG UTTNPETIEG, YIA TO TTWG VA aTTOKTNOEl TTpdTRacn oTo
TPOYPAUUA, TA KPITAPIA ETTIAEEINOTNTAG TOU TTPOYPAUUATOG, TN SOUN TWV ATTOCNUILCEWY
Tou MFA, Tn Bdon yia Tov UTTOAOYIOUO TWV TTOOWYV aTTonuiwaong, KaBwg Kai TIg
EMTPETTOUEVEG EVEPYEIEG OE TTEPITITWON KN TTANPWHNAG IATPIKWV AOYAPIACHWV.

2KOTrog

H tToAITIKA auTh 10XU¢el yia uTTaAARAOUG TTou atTacyoAouvTal atrd TIG aKOAOUBEG OVTOTNTEG
Kal TIG Buyatpikég Toug (aTo €€ avagEpovTal atmod koivou wg "KFHP/H"):

3.1 ‘1dpupa Kaiser Foundation Health Plan, Inc.
3.2 Noookopeia Kaiser Foundation Hospitals kai
3.3 BuyaTtpikég KFHP/H.

34 H mmoAITikA auTh e@apudletal ota voookoueia Kaiser Foundation Hospitals kai oTig
VOOOKOWEIOKES KAIVIKEG TTOU avagépovTal oTo ouvnupévo NMAPAPTHMA, Tuhua |,
Noookoueia Kaiser Foundation Hospitals, kal evOWUATWVYOVTAI OTO TTAPOV UE
TTOPATTOUTTEG.

Opiopoi
Acite 1o Mapdptnua A - Nwoadpio Opwv.

Alatageig

To KFHP/H &iatnpei éva mpoypauua MFA yia Tov TTEPIOPIGUO TWV OIKOVOUIKWY QPayuwV
oTn AN €KTOKTNG avAYKNG KAl avayKaiag IaTpIKAG TTEPIBaAWNg yia eMAEEINOUG aoBeveig
avedptnTa aTd TNV NAIKia, TNV avatnpia, To @UAO, TN QUAN, TN BPNOKEUTIKI UTTAYWYN N
TO YETOVOOTEUTIKO KABEOTWG, TOV 0£EOUAAIKO TTPOCAVATOAIONO, TNV €BVIKN KaTaywyn Kal
TO €AV 0 a0BevNG £xel A OXI AOPAAIOTIKA KAAUWN.
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51 Y1rnpeoieg mou gival eIAESINEG KAl PN TTIAESINEG BUVAMEI TG TTOAITIKAG
MFA. EkT6g €dv opiletal diagopeTikd aTo ouvnuuévo NMAPAPTHMA, Tunua ll,
lMp606etec uTnpeaics emAEEIUES Kal un emAEEILES oTo TTAaioIo TNS TTOAITIKHS MFA.

511 EmA£&§ipeg uttnpecieg. To MFA pTTopei va eQapuoaTei o€ €TTEIYOUTEG Kal
O€ AVOYKQIES 1aTPIKEG UTTNPETIEG TTEPIBAAYNG, O€ PAPUOKEUTIKEG
UTTNPETIES Kal TTPOIOVTA KaBWG Kal O€ 1aTPIKEG TTPOUNBEIEG TTOU
TTapéxovTal oTiG eykaTtaoTaoelg Kaiser Permanente (KP) (voookopeia,
VOOOKOUEIOKEG JOVADEG, 1ATPIKA KEVTPA Kal KTipIa IOTPIKWY YPOQEiwY), O€
papuakeia eEwTepikwyv aoBevwv Tou KFHP/H i atmd Toug Tapdxoug Tou
KP. To MFA ptropei va epapuooTEi g€ TTPOoIidVTA Kal UTTNPETIEG OTTWG
TTEPIYPAPETAI TTAPOAKATW:

5111 Amapaitnrteg larpikég Ymrnpeoieg. MNepiBaiyn, Bepartreia
uTTNPEaieg TTou TTapayyEéAAovTal i TTapEXovTal aTtd TTAPOoXOo Tou
KP 110U atrairolvTal yia Tnv TTpéAnyn, Tnv agloAdynon, tn
dIdyvwan r Tn BepaTreia YIag 1ATPIKAG KATAOTACNG KOl TTOU &gV
TTapEXovTal KaTd KUpio AGyo yia Tnv UKoAia Tou acBevoug i
TOU TTPOMNOBEUTA 1aTPIKAG TTEPIBAAYNG.

5.1.1.2 Zuvrayég kal PappakeuTikég Mpoundeieg. ZuvtayEg TTou
OivovTal o€ apuakeia eEwTepikwyv acBevwy Tou KFHP/H kai
ypdgovTal atrd TTapoxoug Tou KP, TTapdxoug UTTNPECIWY EKTAKTNG
avaykng ektég KP kal cupaaciouxoug Trapoxoug Tou KP.

5.1.1.2.1 Tevikd @dppaka. MPOoTINWUEVN XPHON YEVIKWV
QAPPAKWY, OTTOTE AUTO gival duvaTo.

5.1.1.2.2 Emwvupa @dppaka. ETTwvupa Pdpuaka
guvTayoypagoupeva atoé Tépoxo Tou KP o o1roiog
onuelwvel "AlavEpETe OTTWG avaypdesTal”
(Dispense as Written, DAW), ] étav dev uttapxel
I000UVAO YEVIKO QAPUAKO OIaBETIlO.

5.1.1.2.3 ®dppoKa § QPUAPUAKEUTIKEG TTPOUROEIEG TTOU
XopnyouvTal Xwpig ouvrayn. Me ouvTtayn n
TTapayyeAia atré mapoxo Tou KP kai diavour] atrd
Ppapuakeio oe eEwTepIKa 1aTpeia Tou KP.

5.1.1.2.4 Aikaiouxoi Tng Medicare. Epapudletal o€
dIkalouxoug TG Medicare yia ouvtayoypag@oUupeva
@appaka TTou KaAuTrTovTal atrd tnv Medicare,
Mépog D, uttd Tn Hop@r] QOPUAKEUTIKAG
atmaAAayng.

5.1.1.3 AvOekTIKOG laTpikég E§omrAiopog (Durable Medical
Equipment, DME). MapayyéAAeTar amod mapoyo tou KP
oUpQWVa PE TIG KaTeuBUVTAPIES ypauuég Tou DME kai
Tapéxeral ammo To KFHP/H og agBevr) o o1roiog TTAnpoi 1a
KpIThpIa avaykaiag mepibaAyng.
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51.1.4

5.1.1.5

5.1.1.6

Exmraideutikd Ma@iuara otou Topeig Yyegiag. TEAn TTou
oxetiCovtal pe d1IaBECIPa pabrjuaTa TTou £XOUV TTPOYPOAUMATIOTE
Kal Trapéxovtal atrd To KP 1Tou TTpoTeivovTal atd évav TTapoxo
KP w¢ pépog Tou TpoypduuaTog TepiBaAyng Tou acBevoug.

AlaBéoipeg utrnpecieg Baoel E§aipeong. Z¢ TTepITITWOEIG TTOU
atroteAolv e€aipeon, To MFA utropei va epapuoaTei ae

(1) uttnpPETieg TTOU TTAPEXOVTAI OE EYKATAOTACEIG EKTOG KP Kal
oe (2) DME 110U guvTtayoypa@eital ) TrapayyEéAAETal atro évav
mapoxo KP kai TrapéxeTal atmmod évav CUPBAAAOPEVO/TTWANTA
OTTWG TTEPIYPAPETAl TTAPAKATW. [N va gival TTIAEEINOG yia
e€aipean, 0 aoBevng o@eilel va TTANpoi Ta KPITAPIa UPnAoU
IATPIKOU KOOTOUG TTOU TTEPIYPAPOVTal aTo Turua 5.6.2
TTOPAKATW.

5.1.1.5.1 Eidikeupéveg NoonAeuTikég YTInpeoieg Kal
Ymnpeoieg EvBidpeong Mepi@aAywng. Mapéxetai
atd pia cupBeBAnuévn eykardoTaon KP og
aoBevr) ue ouvTayoypa@oUuEVn 1IATPIKA avaykn yia
TN d1eukdAuvon TNG €€600U aaBevwyv aTrd
VOOOKOEIO.

5.1.1.5.2 Av0ekTIKOG larpikog E¢orAiouog (DME).
Mapexduevo amoé Tépoxo DME TTou
TTapayyEéABnke atod Tapoyxo KP cUpgwva pe TIg
odnyieg DME ka1 rapéxeral atrd oupBeBAnuévo
TTwWANTA péow Tou TuRuarog KFHP/H DME.

Ai0Béoipeg NMpdoBeTeg EmIAESINEG YTTNpEeTieg. [MpOCOeTEG
eMAEGIUEG uTTNPETieg Baoel Tng TToAITIkAG MFA tTpocdiopidovTal
oto cuvnuuévo NMAPAPTHMA, Tunua ll, Emimpoa6eres
EmAééiuec kar un EmAé€iuec Ynpeaoieg Baoer tng MNMoAmikng MFA.

5.1.2 Mn emAéSipeg urnpeoieg. To MFA dev ptropei va epapuoaTei:

5.1.21

2€ UTTNPECIiEG TTOU BV BewpoUvTal ETTEIYOUCEG 1 1ATPIKA
avaykaieg 6TTwg opidovral atrd évav radpoxo KP.
EvoeikTIKWG TTEPpIAauBavovTal:

5.1.2.1.1 Ai0ONTIKN XEIPOUPYIKN] I UTTNPETIEG,
OUNTTEPIAAPBAVOUEVWY BEPUATOAOYIKWV
UTTNPECIWYV TTOU ATTOOKOTTOUV KOTA KUPIO AGY0 0T
BeATiwon TNG ueaviong Tou acBevoug,

5.1.2.1.2 Ogparreieg UTTOYOVINOTNTAG,
5.1.2.1.3 laTpikég TTpounBeieg AiavikAg,

5.1.2.1.4 EvaMAakTIKEG BepaTTeieg, OTTWG BEAOVIOUAG,
XEIPOTTPAKTIKI KOI UTTNPETiEG HaOodd,

5.1.2.1.5 Evéoeig Kal OUOKEUEG yia Tn Bepartreia Tng
0eEOUONIKAG BuaAgIToupyiag,

5.1.2.1.6 YTnpeagieg TapévBETNG UNTPOTNTAG KOl
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5.1.2.2

5.1.2.3

51.24

5.1.2.5

5.1.2.6

5.1.2.1.7 YTnpeoieg TTou oxeTICOVTaI PE OOTIKN €UBUVN,
TTPOCTACIA TTPOCWTTIKAS ao@AAiong N
atmmo{nuiwon epyalouévwy.

5.1.2.1.8 Ymnpeoieg yia AoBeveig pe ACQAAICTIKNA
KdAuyn ek166 KP. Mn eTteiyouceg uttnpeaieg kai
TIPOUABEIEG PAPHAKEIWV EEWTEPIKWV OTOEVWIV TTOU
KOAUTTTOVTOI OTTO AOQAAIOTIKF KGAUWN aoBevoug
ek16G¢ KP TT0U atraitei atmd Toug aoBeveic va
XpnoiuoTToiolV £va KaBopiouévo OIKTUO
TIPOTIHWHEVWY TTAPOXWY KOl QaPUAKEIWV EKTOG KP.

ZuvTayég kal PappakeuTikég MpounRbeieg. ZuvTtayég Kal
TTPOMNBEIEC TTOU Oev BeWwPOUVTaI ETTEIYOUTEG I IATPIKA
atapaitnTeg TePIAAPBAvoUV, aAAG dev TTEpIOpifovTal OE

(1) eappaka TTou dev £xouv eykpiBei amd TNV PapUAKEUTIKA Kal
O¢patreuTik EmTpotA (2) pdpuaka Kal TTpouRdeieg TTou
xopnyouvTal Xwpig auvtayn i mapayyEAvovTal atrd mapoxo KP
Kal (3) e1dikwg e€aipolpeva eapuaka (yoviudtnrag,
KOAAUVTIKWY, 0€EoUaAIkAg SuaAeiToupyiag).

ZuvTayég yia larpopappuakeuTiki Mepi@aAyn TuARpa D
EmAéSipol Eyyeypappévol | Eyyeypappévol oto
Mpéypappa Emdoticewv XapunAot Eicodiparog (Low
Income Subsidy, LIS). To utréAoitro pepidio KGOTOUG Yia
OuUVTayoYPaPOUHEVA QAPHOKA VIO laTPOPAPUAKEUTIKA
MepiOaAwn Tunua D eyyeypaupévol TTou givail gite eMAEEIMOI N
eyyeypapuévol oto Tpdypapua LIS, clugwva Je Tig
KOATEUBUVTAPIEG YPOAUUEG TWV KEVTPWY laTPOPAPUAKEUTIKAG
MepiBaAywng & Ymnpeaieg Medicaid (Centers for Medicare &
Medicaid Services, CMS).

YTNpeoieg Tou TTapéXovTal EKTOG eyKAaTaoTAoEWV KP.

H mroAimikii MFA 10x0€l uOvo yia UTTnNpEaieg TTou TTapEXOVTAl OE
eykaraoTtdaoelg Tou KP, atmmé rapdyoug tou KP. Akéun kai
KOTOTTIV TTAPATTEPTITIKOU aTro évav TTapoxo KP, OAeG o1 GAAEG
uttnpeoieg Bewpouvtal un emAEEINES yia MFA. YTnpeoieg Tou
TTapéxovTal o€ 1aTPIKA ypageia ekto¢ KP, o€ uttnpeaieg
€TTEiyoucag TTEPIBAAYNG Kal O€ TPUAPOTA £KTAKTNG AVAYKNG,
KaBWG Kal O€ UTTNPECIEG UYEIOVOUIKAG TTEPIBaAYNG,
VOOOKOWEIAKNG TTEPIBaAWNG, BEpaTTEUTIKAG TTEPIBAAWNG Kal
uTTNpPETieg QUAaENS kai TrepiBaAwng ektdg KP, e€aipolvTal
€KTOG €Av TTpoadlopiovTal W e€aipean GUPPWVA UE TNV
evotnta 5.1.1.5 mapamdvw.

AvOekTIKOG laTpikdg ESotrAiopog (DME). Avetdptnta attd 1o
€qv éxel rapayyeABei ammé mapoyxo KP, To DME TT0U TrTapéxeTal
atod €vav oUPPBaAAOUEVO TTWANTH &ev TTEPIAAUPBAVETAI, EKTOG
€av TTpoadiopifeTal wg e€aipeon ocUPewva Pe Tnv EvoTtnra
5.1.1.5 mapatrévw.

Aoc@dAhioTpa Mpoypdpparog Yyeiag. To Tpodypauua MFA dev
BonBd& acBeveic oTnV KATABOAN €£60WV TTOU OXETICOVTAI JE
aoc@AANIOTPa uyEiag.
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5.2

5.3

5.4

5.1.2.7 TpbéoBereg un emAE§INEG UTTNPETiEG. [1pO0OETEG Un ETTIAECIMEG
uttnpeoieg Bdaoel Tng ToNiTikig MFA trpoodiopiovtal oTo
ouvnupévo NMAPAPTHMA, Tunua Il, Emmp6o6ste¢ EmiAé€iues
kai un EmiAééiueg Yrnpeaoies Bdoer tng MNoAimikne MFA.

Mapoxol. To MFA epapudletal hévo o€ eTMAECINEG UTTNPETIEG TTOU TTAPEXOVTAI
atd TTapOX0oUG IaTPIKAG TTEPIBAAYNGS OTOUG OTToIoUG £QapudeTal n TTOAITIKA MFA,
oTTwg avagépetal oto ouvnuuévo NMAPAPTHMA, Tunua I, Tapoxor mou
utrokelvral Kai 8ev utrokeivral atnv MNoAirikiy MFA.

Mnyég NMAnpo@o6pnong Mpoypdupartog Kai Twe va YroBdAete Aitnon yia 1o
MFA. MpboBeteg TANpogopies yia 10 MNpdypauua MFA kal TTwg va utToBAAETE
aitnon ouvoyifovtal oto cuvnuuévo NMAPAPTHMA, Evérnra IV, lNAnpogopies
lMpoypduuarog Aitnong yia 1o MFA.

5.3.1 TMnyég MAnpo@dpnong Npoypdpparog. Avtiypa@a Tng TTOMITIKAG MFA,
EVTUTTO AITACEWYV, 00NYieg Kal TTEPIANYEIG € aTTA YAWOOoA (TTEPIAAYEIG
TTONITIKAG 1} QUAAGDIO TTpoYpApPaTOG) SIaTiBevTal OTO KOIVO, XWpPIg
Xpéwan, héow TG IoTooeAidag Tou KFHP/H, TaxudpouIKwG,
AUTOTTPOCWTIWG N HEow Taxudpopueiou Twv HITA.

5.3.2  Aitnon via o MFA. INa va utroBdAel aitnon yia 1o mpoéypaupa MFA,
évag aoBevng uttoxpeouTal va atrodeiCel Pia AUETN avaykn TTou
TIPOKAAEITaI ATTO £vav Aoyapliao o yia VA OQEIAOUEVO UTTOAOITTO YId TIG
uttnpeaieg KP, éva TpoypappaTioyévo pavtefou pe Tnv KP 1 pia
POPUAKEUTIKA guvTayn TTou TTapayyEéABnke atmod évav TTapoxo KP yia
EMAECINEG UTTNPEDIEG OTTWG TTEPIYPAPETAl TTapaTTavw. O aoBevrg pTTopei
va UTToBaAAel aitnon yia 1o Tpdypapua MFA pe didgpopoug TpOTTOUG
OTTWG BIABIKTUAKA, QUTOTTPOCWTTWG, TNAEQWVIKWG A JE EVTUTIN aiTnan.

5.3.2.1 "EAegyxog acBevwyv yia EmiAe§ipéTnTa Anpoaciou Kai
I31wTIKOU Mpoypdpuparog. To KFHP/H evBappuvel 6Aa ta
dropa va Adpouv aoc@aMIOTIKI) KAAUWN yia TV €a0@AAion
TPSOoBACNG O€ UTTNPETIEG UYEIOVOUIKAG TTEPIBAAWNG, yia TN
OUVOAIKI TTPOCWTTIKA UYEia Kal yia TNV TTPOCTACIA TwV
TTEPIOUCIAKWY aToIXEiwV Twv aaBevwyv. To KFHP/H tTapéxel
OIKOVOUIKEG OUUBOUAEG o€ aoBeveig TTou utTo&AAOUV aiThon
yia 10 TTpdypapua MFA yia Tov evioTTioué moavwv
TTPOYPAUUATWY dNUOCIAG Kal I8IWTIKAG ACPANICTIKAG KAAUWNG
TToU UTTopEi va fonBricouv oTIg avaykeg TTpéaRacng oTnv
uyelovouikn TTepiBaAyn. 'Evag aabevrg Tou Bewpeital OTI €ivai
EMAEEINOG yIa OTTOIOOATTOTE dNUOCIA 1 IDIWTIKA TTPOoYPAU AT
ao@AAIOTIKAG KAAUWNG UTTOPEi va gival atmmapaitnTo va UTToRAdAEl
aiTnon yla Ta TTPoyPANPaTa aUuTd.

MAnpo@opieg Trou atraiToUvTal yid va KAVETE aitnon yia To MFA.
OAOKANPOUEVEG TTPOOWTTIKEG, OIKOVOUIKEG KAl GAAEG TTANPOPOpIEG, eival
aTTaApPaiTNTEG YIa TNV ETTAAABEUCT TNG OIKOVOUIKNG KATAoTAONG VOGS aaBevolg yia
TOV TTPO0dIOPICUO TNG ETMIAECINOTNTAG YIa TO TTpdypauua MFA, kaBwg kai yia
onuooia Kal IBIWTIKA TTpoypdupaTa ac@alioTIKAG kKdAuywng. To MFA utropei va
atroppIPBei Adyw eAMITTWV oToixeiwv. O1 TTANPo@opieg UTTopoUVv va TTapacxebolv
EYYPAPWGS, AUTOTTPOCWTTWG 1 TNAEQWVIKWG.
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5.4.1 EmaAiBeuon Oikovopuikhg Kardotaong. H oikovouikn katdotaon evog
aoBevoug eTTaAnBeleTal K&GBe Popd TTou 0 aoBevG UTTORBAAAEI aiTnon yia
evioxuon. Eav n oikovopikr KatdoTaon evog aoBevoug PTropei va
ETTOANOEUTEI XPNOIMOTTOIWVTAG EEWTEPIKEG TTINYEG DEDOPEVWY, EVOEXETAI VA
pnVv atraiTeital atré Tov acBevh va TTapdaoXel OIKOVOUIKA £yypaga.

5.4.2 NMapoxn Oikovouikwyv Kal Aoirrwy MAnpo@opiwyv. EAv n 0IKOVOUIKN
KaTaoTaon evog aoBevoug Oev UTTOPEI va eTTAANBEUTE XpNOIUOTTOIWVTAG
€EWTEPIKEG TTNYEG DESOUEVWY, UTTOPET va ¢NTNBEi atrd Tov aoBbevr] va
UTTORAAEI TIG TTANPOPOPIES TTOU TTEPIYPAPOVTAI OTNV AiTNON TTPOYPAUMATOG
MFA yia Tnv eTTaAfRBeucn TNG OIKOVOMIKAG TOU KaTtdoTaong.

5.4.21 OAMAokAnpopéveg TAnpo@opicg. H emAeCIUOTNTA YIa TO
mpoypauua MFA kaBopiletal 6tav An@Bouv 6Aa Ta
ATTAITOUPEVA TTPOCWTTIKA, OIKOVOUIKA Kal GAAa oToIxEia.

5.4.2.2 EMMtreig mAnpogopieg. O aoBevrg eidoTrolgiTal
QUTOTTPOCWTTWG, TAXUOPOMIKWG ) TNAEPWVIKWG €AV Ol
TTapaAngBeioeg TTAnpogopieg eival eAAITTEIG. O aoBevig puTTopei
va uTtoBaAel TIG EAAITTEIG TTAnpo@opieg eviog 30 nUEPWV aTTO
TNV NUEPOMNVia TTou TaxudpourBnke n €1d0TToinan, €Aae xwpa
N dIaTTPOCWTTIKN cuATNON f N TNAEPWVIKI GUVOUIAIQ.

5.4.2.3 O1mAnpogopieg Trou araiTouvTal Sev gival S100£01EG.
AocBevAg TTou dev £XEI TIG ATTAITOUPEVES TTANPOPOPIEG TTOU
TTEPIYPAPOVTAI TNV QiTNON TTPOYPAUUATOG ITTOPEI va
emkoivwvnoel pe 1o KFHP/H yia va oulntroel GAAa diaBéaipa
gToIXEia TTou PTTopEi va atrodeikvUouy TNV TAEEINOTNTA.

5.4.2.4 Mn AiaBéoipa Oikovopikd Zroixeia. ‘Evag aoBevrg
uttoxpeoUTal va TTapéxel Baaikd oIKOVOUIKA oToixeia (dnAadr),
€1060nua, edv UTTAPXEL, KAl TTNYR) Kal va BeRalwvel Thv
EYKUpPOTNTG TOu 6TaVv (1) N OIKOVOIKY TOU KATAOTAON &LV
MTTOPED va eTTaANBeUTET XPNOIPOTTOIWVTOG EEWTEPIKES TTNYEG
dedopévwy, (2) Ta {nToUPEVA OIKOVOUIKA OToIXEia eV gival
dlabéoipa kai (3) dev uTTdpyxouv AAAa oToIXEia TTOU va
atrodeIKvUOUV TNV TTIAEEINOTNTA. BAGIKA OIKOVOUIKA OTOIXEIO
Kal BeBaiwon atrairolvTal atré Tov acBevr 6Tav 0 aoBevigs:

5.4.2.4.1 Eival doTeyog, N

5.4.2.4.2 Acev £xel e1060nua, 0gv AauBavel eTignuo
EKKABapIOTIKG TTANPWHAG ATTO TOV £PY0D0OTN
(e€aipoupévwv ekeivwy TTOU givai
AUTOATTAOXOAOUUEVOI), DEXETAI XPNUATIKG dwpa N
Oev ATAV UTTOXPEWMEVOG VO UTTORAAAEI
opooTrovOIaKA A TTOAITEIOKA QOopoAoyIKA OAAWGON
KaTd TO TTPONYOUNEVO POPOAOYIKS £TOG, N

5.4.2.4.3 'Exel TAnyei amd yvwoTh €OVIKN 1 TTEPIPEPEIOKNA
kataoTpo®n (Avartpé€Tte atnv Evétnra 5.11
TTAPAKATW).
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5.5

5.6

5.4.3 Zuvepyaoia aoBevoug. ‘Evag aoBevrg TpéTrel va KaTtaBaAel eUAOyEG
TPOOTIABEIEG YIa va TTaPEXEl OAEG TIG {nTOUPEVES TTAnpoPopies. Edv dev
TTapéxovTal OAeG o1 {nToupeveS TTANpoPopieg, AauBdavovtal uTTdyn ol
TEPIOTATEIG Kl EVOEXETAI VA ANPBoUV uTTdYn Katd Tov Kabopioud Tng
EMAEEINOTNTOG.

Y1o0eTikOG Mpoodiopiopdg EmIAe§inoTNTAG. 'EVag a0B0eviG TTOU Oev £XEl
UTTOBAAEI QiTnan PTTOPET va avayvwpIoTel wg eTTIAECIMOG yia To TTpoypauua MFA
Baael TTANpoYopIWV JIAPOPETIKWYV OTTO EKEIVES TTOU TTApPEXEI 0 aaBevg. Edv KpiBei
eMAECINOG, 0 aoBevAG Dev UTTOXPEOUTAI VA TTAPEXEI TIPOTWTTIKEG, OIKOVOMIKEG KAl
GAAeG TTANpOYOPIES yIa TNV ETTAARBEUCN TNG OIKOVOUIKAG TOU KATAOTACNG KAl
pTTOopEl autéuara va Tou dobei atrolnuiwon amd 1o MFA. 'Evag aaBevrg Bewpeital
eMAECINOG €QV £XEI TTPOETTIAEYET 1) £XEI AVAYVWPICTET yIA TTOPATTOUTIH ETTICQAAWDV
XPEWV, OTTWG TTEPIYPAPETAI TTAPAKATW:

5.5.1 EmA&gipog. O aobeviig Tou KaBopiletal arrd Tn diadikacia
XPNHOTOOIKOVOUIKOU EAEYXOU YIa va TTANPOI TIG TTPOUTTOBE0EIG Yia
TTPOypAUUaTa dNUOCIAg Kal IBIWTIKAG evioxuong Bswpeital OTI givail
eMAEEINOG yIa TO TTPOypapua MFA. O acBevrg Bewpeital
ETTIAEEINOG EQOOOV:

5.5.1.1 Eivai eyyeypaupévog oe KoivoTiké Trpoypapua MFA
(Community Medical Financial Assistance, CMFA) aTto otroio ol
0a0Beveig £xouv TTOPOTTEU@OEI Kal TTPOETTIAEYEl pEow (1)
OMOOTIOVOIOKNAG, TTONITEIOKNG 1] TOTTIKAG auTodIoiknong, (2) evog
ouvepyalouevou opyaviauou TTou BagifeTal oTnv KovoTnTa A
(3) o€ wia xopnyia koivoTikAg ekdAwang uyeiag Tou KFHP/H,

5.5.1.2  Eival eyyeypappévog o€ TTpoypappa KoivoTikwy Trapoxwv KP
TToU £X€l oXedIOOTEI yIa va uttoaTnpifel Tnv TTpdoBaacn o€
TTEPIBAAWN a0BEVWV PE XAUNAOG €1I00BNUA KAl €XEI TTIPOETTIAEYEI
atré KaBopiopévo TTpoowTriké Tou KFHP/ H,

5.5.1.3 Eival gyyeypappévog o€ £va SIaTTIOTEUPEVO TTPOYPAUUA I0TPIKAG
ao@aMIoTIKAG KAAUWNG pE EAeyxo TTOpwV (dnAadh, MNpdypaupa
Emédétnong XaunAou Eicodriparog Medicare),

5.5.1.4 Tou xopnyndnke ammolnuiwon MFA evtdg Twv TTponyoupevwy
30 nuepwv

5.5.2 AvayvwpioTnKe yia TTOPATTOHTIH EMICQAAWY XPEWV. ATTO TN GTIVUA
TToU £X0UuV £€avTANOEi OAEG 01 AAAEG TTNYEG ETTIAECINOTNTAG KA TTANPWHAG,
€vag aoBevng TTou £xel AdBel TepiBaAyn o€ pia eykatdotaon KP kai
UTTAPXOUV £VOEILEIG OIKOVOUIKNG duoXEpeiag (dnAadr, opeIAdueva
UTTOAOITTa OTO TTAPEABSV) pTTopEi va eAeyxBei yia emAegIudTNTA TOU
TTPOYPAUUATOG XPNOIMOTIOIWVTAG EEWTEPIKES TTNYEG Oedopévwy. Edv eivai
eMAECINOG, 0 aaBevAg AapBavel Tnv ammolnuiwon MFA pévo yia emAEEINa
EKKPEUN UTTOAOITTA. Ta EKKPEWT UTTOAOITTA IO EEEIDIKEUPEVES UTTNPETIEG
EVOEXETAI VA PNV EICTTPATOVTAI, VA UTTOKEIVTAI OE TTEPAITEPW EVEPYEIEG
giompagng f va epiAapBdvovtal ota £€00a eTMOPAAWY Xpewaoewyv TNG KP.

Kpithpia emAE§IHOTNTAG TOU TrpOoypduparog. OTTwg cuvoyileTal GTO
ouvnuuévo NMAPAPTHMA, Tunua V, Kpimipia emAeEINOTNTOG, £vag aoBevig TTOU
uttoBaAAel aitnon yia To MFA utropei va TTAnpoi TIG TTpoUTTOBETEIG VIO OIKOVOUIK
gvioxuon pe Baon 1o €1060NUa A Ta KPITAPIA uynAou KGOTOUG.
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5.6.1

5.6.2

Kpithpia eAéyxou mépwv. O acBevrg agloloyeital yia va TTpoadlopioTei
€av TTANpoi Ta KPITAPIa TIAEEINOTNTAG BACH €1000AUATOG.

5.6.1.1

5.6.1.2

EmiAe§ipéTnTa Bdoel Emimrédou Eicodiuarog. ‘Evag
a0BevnG Je akaBApIoTO £1I000NKA VOIKOKUPIOU WIKPOTEPO 1) iG0
ME Ta KpiTApIa elcodnuaTog TnG KFHP/H wg ToocoaTtod Twv
OMOCTIOVOIAKWY KATEUBUVTHPIWY YPAUMWY VIO TN QTWXEIA
(Federal Poverty Guidelines, FPG) civair emA£&EIMOG yia
OIKOVOMIKI] evioxuon.

E1063nua voikokupioU. MpolTtroBéoeig el000AUaTOG TTOU
I0XU0UV yia PéAN voikoKupioU. Q¢ VOIKOKUPIO VOEiTal €va ATOUO
f Mia opdda dUo 1) TTEPICTOTEPWY ATOUWYV TTOU GXETICOVTAI UE TN
yévvnan, 1o yauo r} Tnv uioBeaia Tou ouv padi. Ta péAn Tou
VOIKOKUPIOU ptropei va TrepIAappBavouv oulUyoug, EIBIKEUPEVOUG
OIKIOKOUG OUVTPOQPOUG, TTaIdIA, OUYYEVEIG KNOEUOVA, Ta TEKVA
TWV KNOEPOVWYV CUYYEVWV Kal GAAa dTopa yia Ta oTToida To
MEPOVOPEVO AToPO, 0UCUYOG, OIKIAKOG OUVTPO®OG A YyovEag Eival
OIKOVOUIKA UTTEUBUVOG KOl KOTOIKEI GTO VOIKOKUPIO.

Kpimipia YynAng latpikng Aatmrdvng. O acBevrg afioAoyeital yia va
TTPOCdIoPITEl €AV TTANPOI Ta KPITAPIO ETTIAECINOTNTAG UPNAWY IATPIKWYV

SaTTavwy.

5.6.2.1

EmiAe§ipotnTa Bdoel YynAwyv latpikwv Aatravwy. Evag
aoBevrg oTToI0UdATTOTE ETTITTESOU OKABAPIOTOU E1IGOOAUATOG
VOIKOKUPIOU PE QAPHPAKEUTIKEG KAl IATPIKEG DATTAVEG EKTOG TOU
TIPOUTTOAOYIOUOU TOU YIa TIG ETTIAECIUEG UTTNPETIES VI PIO
TEPIodo 12 pnvwv peyaAuTepeg 1 ioeg pe 70 10% Tou €TACIOU
€1000MMATOG VOIKOKUPIOU gival ETTIAEEINOG YIO OIKOVOUIKI
gvioxuon.

5.6.2.1.1 KFHP/H Out-of-Pocket Expenses. larpikég Kai
(POAPHUAKEUTIKEG DATTAVEG TTOU TTPAYUATOTTOINBNKAV
oe eykataoTdoeig KP epiAaudavouv TTANpwuEG
OUMMETOXNAG, KaTaBEéoelg, cuvao@aAian, Kal
atmaAAayEG TTOU OXeTiCovTal JE ETTIAESIUES
UTTNPETIEG.

5.6.2.1.2 Non-KFHP/H Out-of-Pocket Expenses.
MepiAapBavovTal 1IaTPIKA, QAPUAKEUTIKY,
0dovTIaTPIKA Kal £€00a pouTivag TTOU TTapEXOovTal
0€ eyKaTaoTAoEIG eKTOG KP, TToU OXEeTiCovTal JE TIG
EMAEEINEG UTTNPETIES KAl TTPAYMATOTTOIOUVTAl ATTO
ToV aoBevn (E€QIPOUPEVWIV TUXOV EKTITWOEWV N
dlaypa@wv). O acBeviic oQeilel va TTApEXEI
TEKUNPIWON TWV IATPIKWY £E6OWV YIa TIG UTTNPETIESG
TTOU AdpBAavovTal atrd eyKaTaoTACEIG KTOG KP.

5.6.2.1.3 Aoc@dAioTpa MNpoypduparog Yyeiag.
KaAutrtépeveg atrod Tov idlo datrdveg dev
TepIAauBavouy Ta £€00a TTou guvOEovTal JE TNV
IATPOPAPHAKEUTIKI KGAUWN (dnAadn,
acQaAioTpa).

Proprietary Information. Kaiser Permanente. All rights reserved.



...
% KAISER PERMANENTE. National Community Benefit

TitAog MoAimikAg: laTpik XpnuaTodoTIiKA Ap1Bpég MoAiTikng: NATL.CB.307
gvioxuon

Id1okTnoia Tou TuAaTog: National Hpepopunvia évapéng 1ox00g:
Community Benefit 1 PeBpouapiou 2021
EmioTtdrng: AicuBuvtig, laTpiki Zehideg: 9 amd 21

XpnuaTodoTIKA evioxuon

5.7 ApVvAoEIg Kal EQPEOEIS

5.71 Apvioeig. O aobevAg TTou KAvel aitnon yia 1o Tpdypaupa MFA kai dev
TTANPOI Ta KPITAPIA ETTIAECINOTNTAG, EVNUEPWVETAI EYYPAPWG I
TTPOPOPIKWG OTI TO aiTnua yia MFA £xel atmoppi@Bei.

5.7.2 Nuwg va kavete ‘E@eon yia améppiyn Tou MFA. O acBevrig o o11oiog
moTeUEl OTI N aiTnon ) ol TTAnpoopieg dev EAAPONoav CwaoTd UTT OYwn
MTTOPEI Va KAvel Epean aTnyv amégaacn. Odnyieg yia Tnv oAokAfpwan TNG
dladikaagiag épeong TepIAapBavovTal aTnv €mMOToAR améppiyng Tou MFA.
O1 epéaeig eAéyxovTal atro 1o kaBopiouévo TTpoowTTiké TnG KFHP/H.

5.8 Aopn Atrodnpiwong. H amolnuiwon MFA g@papuolovTal o€ OQeINOUEVA I EKKPEUR
UTTOAOITTO TTOU €XOUV TTPOCOIOPICTEN TTPIV OTTO TNV TTAPATTONTTH ETTICQAAWYV
XPEWOEWV Kal HOVO O¢€ eKKPEUEIS xpewoelg. H atrolnuiwon MFA utropei ettiong va
epIAapBavel TePiodo ETIAEEINOTNTAG VIO OTTOIECONTTOTE ATTAITOUNEVEG UTTNPETIES
TTapakoAouBnang 6mmwg kabopiovtal atrd évav Tapoxo KP.

5.8.1 KaBopiopég Arolnuiwong. To K6GTOG Tou acBevoug TTou KaTaBAAAETal
atd 1o Tpoypaupa MFA kaBopiletal e BAan To €dv 0 acBeVAG £XEl
KGAUWN UYEIOVOUIKAG TTEPIBaAWNG i OXI KaIl TO €1003NUA TOU VOIKOKUPIOU
Tou agBevouc.

5.8.1.1 EmA&é§ipog aoBeviig MFA Xwpig 10TpO@APUAKEUTIKE
ac@dAeia (Avao@dAioTog). Evag emAEEIUOG avao@AAIoTOg
a0oBevig AauBavel EKTITWON 0TO KOOTOG ToU aoBevoug 6AwvV
TWV EMAEEIUWV UTTNPETIWV.

5.8.1.2 EmA&gipog aocBeviig MFA pe 10TpO@QAPHAKEUTIKE AT @AAEIN
(ao@aliopévog). ‘Evag emAEEINOG ao@aAIouEVOG aoBevrg
AapBavel EkTTTwon yia OAeg TIG ETTAECINEG UTTNPETIES (1) YIa TIG
0TT0i€G 0 a0BeVNG €ival TTIPOCWTTIKA UTTEUBUVOG Kai (2) TTou dev
TTANpWveTal atrd Tov ac@aAIoTIKO Tou popéa. O aoBevng
oQeiAel va TTapEXEl TEKUNPIWON, OTTWG PIa ETTEEYNON TTAPOX WV
(Explanation of Benefits, EOB), yia va kaBopioTei TO KOPPATI
TOU Aoyapiaguou TTou 8ev KOAUTITETAI ATTO TV ACQPAAEIQ.

5.8.1.2.1 [Anpwpég Tou eARPOnNoAV a1rd TOV
ao@aAIoTIKO @opéa. Evag emAEEINOG
AoQAAIoUEVOG UTTOXPEOUTAI VO UTTOYPAWEl TNV
KFHP/H Ttuxdv TTAnpwp£g yia utTnpeaieg Tou
Trapéxovtal atréd Tnv KFHP/H, Tig oTroieg AauRdvel
0 a0Bevng aTrd Tov acPalIoTIKG Popéa.

5.8.1.3 Tlpéypappa eKTTTWOEWV. [1pOCTOETEG TTANPOPOPIEG OXETIKA UE
TIG BIABECINEG EKTTTWOEIG BAOEl TNG TTOMITIKAG ouvowifovTal OTO
ouvnuuévo MAPAPTHMA , Tuhua VI, MNpodypauua EKTTTWOEWV.

5.8.1.4 EmoTpo@ég améd diakavoviopoug. H KFHP/H emidiwker Tig
ETTIOTPOPES ATTO DIAKAVOVICUOUG aCPAANIONG
TPITWV/TTPOCWTTIKAG AG@AAIONG, TTANPWTEG 1 GAAQ VOUIKA
uTTeUBuva pépn, avaloya Pe TNV TTEPITITWON.
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5.8.2 TMepiodog emAegipéTNTAG ATrolnuiwong. H Tepiodog emAegiudtnTag yia
uTTNpPEoieg TTapakoAouBnang apxicel atrd TNV nuepounvia £ykpiong, A TNV
NUEPOMNVia TTAPOXAG TWV UTTNPECIWY A TRV NUEPOUNVIO XOprynong Twv
QapUAKwv. H didpkela TNG TTePIOdOU ETTIAEEINOTNTAG €ival XPOVIKA
TTEPIOPIOPEVN Kal KaBopileTal kaTd Tnv Kpion Tou KP pe didgpopoug
TPOTTOUG, OTTWG:

5.8.2.1

5.8.2.2

5.8.2.3

5.8.2.4

5.8.2.5

5.8.2.6

5.8.2.7

Ei1d1k Xpovikn Mepiodog. To oAU 365 nuépeg yia TIg
EMMAECIUEG UTTNPETIEG KAl EKKPENA UTTOAOITTA KOOTOUG aoBevoUg
TTOU EVTOTTIOTAKAV TTPIV ATTO TNV TTAPATTOUTTH ETTICQAAWYV
XPEWV.

Eidikeupévn NoonAeguTiknf kail Evdidueon MepifaAywn. To
TTOAU 30 nuUEPEG yIa UTTNPETieg TTou TTapéxovTal eKTog KP.

AvOeKTIKOG 10TPIKOG £§0TTAIONOG. To TTOAU 180 nuépeg yia Tov
TTAPEXOUEVO 1ATPIKO ECOTTAICUO.

Mopeia BepaTtreiag | utTnpeoieg TePiOaAywng. To TTOAU
180 pépeg yia Tn Bepartreia A TIG UTTNPETIES TTEPIBAAWNG OTTWG
auToé kaBopileTtal atré Tov Tapoxo Tou KP.

AoBeveig TTou gival emAéSipol yia Anuéocia Kai ISiIwTIKA
mpoypdupata Ac@alioTikng KaAuywng. To ToAU 90 pépeg
yla TTapoxn evioxuong ae acBevr] TTou UTTORAAEI aiTnon yia
onuéaoia Karl 1I81WTIKA TTpoypdupaTa KAAuwng uyeiag.

E@damrag @apuakeuTiKA atrodnpiwon. MNpiv atmoé tnv uttoBoAn
aitnong oto pdypappa MFA, évag acBevig sival eTTIAEEIIOG
Y0 QapUaKeUTIKA atrolnuiwon €av (1) dev €xel Adper Tnv
amolnuiwon MFA, (2) CUUTTANPWVEI JIG GUVTAYHA TTOU YPAPTNKE
atmé évav mapoyxo KP oe papuakeio KFHP/H, kai (3) ekppddel
aduvapia TTANPpwWUNG yia Tn cuvtayn. H e@dmag xopriynon
meplopidetal o 30 nuEPES Kal TrepIAaPBAavel pia eUAoyn
TTPOMNBEIa PAPUAKWY, OTTWG KABOoPIZeTal 1I0TPIKWGS KATAAANAN
ato mépoxo KP.

Aitnon yia NMapdraon Amrodnuiwong. =ekivdel Tpiavta (30)
NUEPES TTPIV ATTO TNV NUEPOUNVia ARENG TNG UTTAPXOUCaG
atmolnuiwang Kal OTToIadATTIOTE OTIYN META, évag aoBevig
MTTOPEI va UTTORAAEI €K VEOU aiTnon yia TO TIPOYPAUHA.

5.8.3 AvdkAnon, Akupwon R\ Tpomromoinon Amodnpiwong. To KFHP/H
MTTOPEI Va atrooUpEl, VO avaKAAETE! I va TPOTTOTTOINCEI MIa aTrolnuiwan
MFA o€ OpIoUEVES TTEQITITWCEIG, KATA TNV KPian Tou. O TTEPITITWOEIG
auTég TrepIAauBavouy:

5.8.3.1

ATTdTn, KAOTA 1| oikovouikég peTABOAEG. MNepiTTTwon ammaTng,
Weudoug dNAwONG, KAOTTAG ) HETABOAEG OTNV OIKOVOIKH
KatdoTaon Tou aoBgvoug, i AAAN TTEPIOTAON TTOU UTTOVOUEUEI
TNV akepaidTnTa TOU TTpoypdupaTog MFA.
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5.8.3.2

5.8.3.3

5.8.3.4

EmAéSipeg yia mrpoypdupara aoc@alioTIKNG KAAUYNGS a1Td
onuooio kai 1I81wTIKS Topéa. O aabevhg uttd dlaloyr yia
onuoéaia Kal ISIWTIKA TTPoYPAPPATA AoPAAICTIKAG KAAUWNG
Bewpeital OTI gival eMAEEINOG, aAAG Oev ouvepydleTal e TNV
Oladikaagia UTTOBOANG QITACEWY YIa TA TTPOYPANMATA QUTA.

AAAeg TTNYEG TTANPWHWY. AGQAANIOTIKI KAAUWN 1) GAAEG TTNYES
TIANPWHWYV €XOUV TTPOCOIOPICTEI aQoU 0 acBevig £xel AAREl
atmrolnuiwon MFA pe ammoTéAeoua Ta TEAN YIA TIG ETTIAEEIMES
UTTNPECIEG VO XPEWVOVTAI €K VEOU JE AVADPOUIKY I0XU. Edv
OUMPEl auTd, 0 aoBeviAg BEV XPEWVETAI YIA TO TUFKA TOU
Aoyapiaopuou (1) yia 1o otroio gival TTpoowTTIKG UTTEUBUVOG Kal
(2) To otroi0 dev TTANPWVETAI ATTO TV ACPAAIOTIKH KAAUYN TOU
 atmé GAAN TNy TTANPWUAG.

AANAayn otnv Ao@alioTikp KaAuyn. AcBeviig TTou
QVTIUETWTTICEI GAAQYA OTNV 1ATPOPAPUAKEUTIKF) KAAUWN Ba
KANOei va uttoBdaAel ek véou aitnon oto Tpdypappa MFA.

5.9 Mepiopiopog Xpewoewv. ATTayopeUeTal N Xpéwan o€ €MAECIMOUG aoBeveig yia
MFA 10 TTAfpeg TT006 o€ doAdpIa (dNAadr, MIKTEG XPEWOEIG) YIA ETTIAEEINEG
VOOOKOWMEIAKEG XPEWOEIG TTOU KaTaBdAAovTal o voookopeio Kaiser Foundation
Hospital. O acBevig TTou £xel AGRel ETTIAECINEG VOOOKOUEIOKEG UTTNPETIEG
voookopeiou o€ idpupa Tou Kaiser Foundation Hospital kai givar emmA£EIMOG yia TO
mpoypauua MFA, aAAG dev éxel AaBer atrolnuiwan MFA A €xel apvnBei Tnv
atmmolnuiwon auTh, eV XPEWVETAI TTEPICTOTEPO UEYAAUTEPO TOU TTOOOU YEVIKNG
xpéwaong (amounts generally billed, AGB) yia TiG UTTNpETiEG QUTEG.

5.9.1 Tevikd Tood xpewoewyv. Ta Toad Tou XpedvovTal yevika (AGB) yia
etreiyouaa ) GAAn avaykaia 1aTpikr TepiBaAyn g€ GToua TTou £€X0oUV
ac@daAion TTou £xouv ac@alion, kaBopidovTtal yia TIG eykaTtaoTdoelg KP
OTTwG Teplypdgetal oto ouvnuuévo NMAPAPTHMA , Tunua VI, Bdon yia
TOV UTTOAOYIOUO TWV TTOOWYV TTOU Xpewvovral yevikd (AGB).

510 Evépyeieg Eiompagng.

5.10.1 EuMAoyeg Mpootrabeieg Eidotroinong. To KFHP/H or a debt collection
agency acting on its behalf makes reasonable efforts to notify patients
with past due or outstanding balances about the MFA program. Oi
EUAoyeg TpooTraBeieg eidoTroinong TepiIAaudvouy:

5.10.1.1

5.10.1.2

Mapoxn piag £yypaeng 1do1roinong eviog 120 nuepwy atmo Tov
TTPWTO AOYAPIACUO PETA TNV ££000 aTTO TNV KAIVIKN YIa
evnUEPWOT TOU KaToxou Aoyaplacuou o1 To MFA eival
O1aB£a1u0 yia 660oug TTANPOUV TIG TTPOUTTOBETEIG.

Mapoxn ypatrTrg 180TT0INONG UE TOV KATAAOYO TWV EKTOKTWV
evepyelwyv giotrpaéng (extraordinary collection actions, ECA)
mou T0 KFHP/H 1} évag opyavioudg eiotrpagng xpewv OKOTTEUE!
va EEKIVATEL yia TNV TTANPWUI TOU UTTOAOITTOU KOGTOUG TOU
a0BevoUg Kal TNV TTPoBeTia yia TETOIEG EVEPYEIEG, N OTTOIa &EV
eival vwpitepa atréd 30 nuépeg atrd Tn ypat Ty 1doTroinon.
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5.10.1.3 TMapoxn piag mepiAnywng o€ atrAl YAwooa Tng TTOMITIKAG Tou
MFA e Tov TTpwTo Aoyapiaoud Tou acBevoug atrd 1o
VOOOKOWEIO.
5.10.1.4 TlpocoTrdBeia yia TTPOPOPIKA EVNUEPWOT TOU KATOXOU TOU
Aoyaplaopuou ava@opikd pe Tnv TToAITIKA MFA kal TTwg va AdBel
evioyxuon péow tng diadikaciag utTToBoAAG aitnang Tou MFA.
5.10.1.5 Tpocdiopioudg TNG EMAEEIUOTNTAG TOU TTPOYPANPATOG KATOTTIV

AITAUATOG, TTPIV TO OPEIAGUEVO UTTOAOITTO ) T UTTOAOITTA TWV
aoBevwv peTagepBolv ag opyaviouod €ioTTpagng XPEewv.

5.10.2 AvaoTOAR TWV EKTAKTWYV evepyEIwV giorpagng. To KFHP/H dev
dIECayel N EMTPETTEI GTOUG OPYAVIOUOUG OUAANOYNG va dIEayouv yia
Aoyaplaopd Tou EKTAKTEG evépyeleg eioTmpagns (ECA) o Evav aaBevi
e@oéoov 0 aoBevAG:

5.10.2.1
5.10.2.2

‘Exel evepyn atrolnuiwon MFA,

‘Exel Eekivioel aitnon ato MFA agou éxouv apyioel ol ECAs. Ol
ECAs avakaAoUvTal £éwg 6Tou va Byel To TEAIKO CUUTTEPACHA
EMAECINOTNTOG.

5.10.3 EmITpemOpeveG EKTOKTEG EVEPYEIEG EiCTTPAENG.

5.10.3.1

5.10.3.2

5.10.3.3

TeAIk6g Tpoadiopicidg EvAoywyv Mpootrabeiwy. MNpiv amd
TNV évapén Tuxov ECAs, o TTepIQePEIaKOS ETTIKEPAAAS
Ymnpeoiwv OikovouikoU KUukAou AcBevwy eEaapaAilel Ta
ak6Aouba:

5.10.3.1.1 OAokAfRpwaon Tng eUAoyng TTPOCTTABEING yia TNV
evnuépwan Tou agBevA yia To TTpoypauua MFA kai

5.10.3.1.2 O aoBevig éxel AdBel TTpoBeapia TouAdyioTov 240
NUEPWYV ATTO TOV TTPWTO AOYAPIOTHO XPEWONG va
uttoBdAel aitnon yia MFA.

Ava@opd o€ opyaviouoUg KATAVOAWTIKAG TTioTNG i
mMOTWTIKA ypageia. To KFHP/H ) évag opyaviouog siotrpagng
XPEWV TTOU EVEPYEI yIa AoyapIiaod TOU UTTOPEI VO avaQEPEI
QAVETTIBUUNTEG TTANPOPOPIEG OE UTTNPECIEG TTAPOXAG TTICTWTIKWV
KApTWV 1 TTICTWTIKA ypageia.

AikaoTikéG | AoTIKEG aywyEG. [piv TTpoxwproEl o€
OIKOOTIKEG | aOTIKEG evépyeleg, To KFHP/H emikupwvel Tnv
OIKOVOWIKI] KATdaTaon Tou acBevoug XPnOoINOTTOIWVTAG
€EWTEPIKES TTNYEG OEOOUEVWV VIO VA TTPOCBIOPITEl €AV O
a00evig gival TIAECINOG yia To TTpoypauua MFA.

5.10.3.3.1 EmAe§ipornta yia o MFA. Aev
TTPAyUATOTTOIOUVTAl TIPOCBETEG EVEPYEIEG KATA TWV
aoBevwyv TTou gival eTTIAEEIUOI yIa TO TTPOYPAP A
MFA. O1 Aoyapiaopoi TTou TTANpoUV Tig
mpoUTrobéaeig yia To MFA akupwvovTal Kai
ETTIOTPEPOVTAI AVAOPOUIKA.

Proprietary Information. Kaiser Permanente. All rights reserved.
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5.10.3.3.2 Mn emA£&§ipog yia o MFA. ¢ TTOAU
TTEPIOPICPEVEG TTEPITITWOEIG, OI AKOAOUBES
evépyeleg UuTTopei va die§axBouv pe Trponyoulevn
£YKPION ATTO TOV TTEPIPEPEIAKO ETTIKEQAAR TWV
Oikovouikwy YTnpeoiwv i EAeykTA:

5.10.3.3.2.1 Meiwon picbwv

5.10.3.3.2.2 Aywyég/aoTikéG aywyEG. NopiknA
aywyr dev aokeital Kard 181WTn 0
oT1T0i0g €ival Avepyog Kal Xwpig
GAAa onuavTika £€000a.

5.10.3.3.2.3  YTT0BNKeEG O€ KATOIKIEG.

5.10.4 ATrayopeupéveg EKTOKTEG evépyeleg eiopagng. To KFHP/H dev ekTeAei
N ETMTPETTEI OE OPYAVIOUOUG €i0TTPAENG XPEWV vVa eKTEAOUV O€ Kapia
TTEPITITWON TIC AKOAOUBEG EVEPYEIEG:

5.10.4.1 Na avaBdAel, apvnBei | va ammaitioel TAnpwun, Adyw
aduvauiag TTANPWURGS Tou KAaTtdXou Aoyapiaguou Tou
TTPONYOUNEVOU UTTOAOITTOU, TTPIV OTTO TNV TTAPOXH EKTOKTNG
avaykaiag 1aTpIkng TrepiBaAyng.

5.10.4.2 Na TwANoel To XPEOG TOU KATOXOU AOyapIacoU G€ TPITOUG.

5.10.4.3 Na utrodAel aywyr) katdoxeong 1810KTNoiag f kardoxeon
Aoyapiacuwy.

5.10.4.4 Na ¢nmoel éviaApa GUAANYNG.

5.10.4.5 Na ¢ntAoel ] KaTaox£oel KATTOIO TTEPIOUCIAKO OTOIXEIO.

511 Avtamoékpion o€ TepiTTwon KataoTpo@wyv. To KFHP/H utropei rpocwpivé
Va TPOTTOTTOINGEI TA KPITHPIA ETTIAEEINOTNTAG TOU TTpoypdupatog MFA kai Tig
d1adIkaaoieg aiTnong yia evioxuorn TTou dIatiBeTal o€ KolvoTNTEG Kal A0BEVEIG TTOU
£€xouv TTANYEi atmod éva eUpEWGS YVWOTO YEYOVOGS TTOU £XEI XOPAKTNPIOTEN WG
KaTtaoTpo®n atrd Tnv TToAITEia 1 TNV opooTTovOIoKr KUBEpvnon.

5.11.1 MBavég TpoTroTToINOEIg ETIAESINOTNTAG. [TpoCwWPIVES aAayéG oTa
KpiTApia emAegiuéTNTag MFA TTepiAapdavouy:
5.11.1.1 AvaoTOAN TTEPIOPIOUWY ETIAEGINOTNTOG
5.11.1.2 AU&non TOU KATWTATOU 0PioU TWV KPITNPiwV SOKIPAG.
5.11.1.3 Meiwaon Tou KATWTATOU OPIOU TWV KPITNPIWV YIA TIG UYNAES

ITPIKEG OATTAVEG.

5.11.2 MBavég TpotroTroInoeig diadikaciag epapuoyng. O TTPOCWPIVES

ahlAayég otn diadikaoia aitnong MFA ptropei va repiAappdavouyv:

5.11.2.1 Tn duvardTnTa oTOUG A0BEvEiC va TTapEXOUV BaTIKEG
XPNHOTOOIKOVOUIKEG TTANpoPopies (dNAadr, eilc6dnua, eav
UTTAPXEL, KOl TTNYN) KOl va TTIIOTOTTOIOUV TNV EYKUPATNTA TOUG
6tav (1) n OIKOVOUIKA TOUG KATAoTAaon OEV UTTOPEI va
eTTaANOeUTEl Pe Xprion eEWTEPIKWY TTNYWV 0edopévwy, (2) dev
UTTAPXOUV JIABECIUEG TTANPOPOPIEG OIKOVOUIKAG KATAOTACNG
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Aoyw kdTroiou yeyovoTog kal (3) dev uttdpyxouv dAAa
ATTOOEIKTIKA OTOIXEIO TTOU VO ATTOOEIKVUOUV TNV ETTIAEEIUOTNTA.

5.11.2.2 AapBdvovtag utrdyn ToV avTiKTUTTO TNG MEAAOVTIKAG OTTWAEING
MIoBwv/atracy6Anang AGyw Tou yeyovoTog KaTd ToV
TTPOCBIOPICHO TOU EI00OAUATOG TWV VOIKOKUPIWV.

5.11.3 TMAnpo@opieg d1aBéaipeg oTO KOIVO. MANpoYopieg TTou TTEPIYPAPOUV
TTPOoWPIVEG aAAayEG Tou TTpoypdupaTos MFA diaTiBevTal oTo KOIvoe aThV
Io0To0€Aida Tou TTpoypduuaTtog MFA kai oTIg eykaTaoTdoelg KP oTig
TIANY€EioEG TTEPIOXEG.

6.0 Napatroutrég/MapapTApaTa
6.1 Mapdptnua A - FAwoadpio Opwv
6.2 Nopol, Kavoviouoi kai INnyég

6.2.1 TlpooTacia Twv AcBevwyv kal Nopog Oikovopika Mpoaitig dpovridag,
Anuéoio Aikaio 111-148 (6.2.1 Patient Protection and Affordable Care
Act, Public Law 111-148, 124 Stat. 119 (2010))

6.2.2 Opootovdiakd MnTpwo kai ol ETioieg OpooTrovdiakés KateuBuvTrpieg
Mpapuég yia 1 PTwxeia (6.2.2 Federal Register and the Annual Federal
Poverty Guidelines)

6.2.3 ’'Ekdoon Ecwrtepikng doporoyikng YTnpeaiag, 2014 Odnyieg yia
Mpdéypapua H (évtutro 990) (Internal Revenue Service Publication, 2014
Instructions for Schedule H (Form 990)

6.2.4  Avakoivwon Eowtepikrig Poporoyikng Ymnpeoiag 2010-39 (Internal
Revenue Service Notice 2010-39)

6.2.5 Kwdikag EowtepikAg ®opooyikrg YTnpeaiag, 26 CFR Mépn 1, 53 kai
602, RIN 1545-BK57, RIN 1545-BL30; RIN 1545-BL58 - EmirpocBeteg
atraitoeig yia ®idavBpwrikd Noookopeia (Internal Revenue Service
Code, 26 CFR Parts 1, 53, and 602, RIN 1545-BK57; RIN 1545-BL30;
RIN 1545-BL58 — Additional Requirements for Charitable Hospitals)

6.2.6  ZUA\oyog Noookopeiwv Tng KaAipodpviag - NMoAITIkEG XpnuaTodoTIKAG
Evioxuong Noookopeiwv & Nopoi yia Koivwviké Ogelog, ékdoan 2015
(California Hospital Association — Hospital Financial Assistance Policies &
Community Benefit Laws, 2015 Edition)

6.2.7 ‘Evwon Yyegiag KaBoAikwv Twv Hvwpévwy MoAiteiwv - Odnyadg yia 1o
>xedlaoud & Avagopég Mapoxwv Koivétnrag, ékdoon 2012 (Catholic
Health Association of the United States — A Guide for Planning &
Reporting Community Benefit, 2012 Edition)

6.3 NioTeg Mapdxwv

6.3.1 O AioTeg Tapodxwv gival diabéaipeg oToug 1I0ToToTToug Tou KFHP/H yia Tig
AKOAOUBEG £YKOTAOTATEIG:

6.3.1.1 Kaiser Permanente of Hawaii

6.3.1.2 Kaiser Permanente of Northwest

Proprietary Information. Kaiser Permanente. All rights reserved.
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6.3.1.3 Kaiser Permanente of Northern California

6.3.1.4 Kaiser Permanente of Southern California

6.3.1.5 Kaiser Permanente of Washington
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MapdpTnua A
Mwoodpio Opwv

To KoivoTtiké MFA (CMFA) avagépeTal O€ TTPOYPANMATIOPEVA TTPOYPAUUATA IATPIKAG OIKOVOUIKAG
gvioxuong 1mou cuvepydaldovTal Je opyaviopoUug TTou BagifovTal aTnv KOIVOTNTA KAl GTOUG OpyaviouoUg
OIKTUWV ac@aAeiag yia va TTapéxouv TTpOcRaan oTnv avaykaia IoTPIKA TTEPIBaAyWn g€ UTTOaoPAAIGTOUG
aoBeveig Pe XaunAo eic6dnua oTig eykaraoTdoeis KP.

O opyaviouog eiocTrpaing oPeIAWV avaPEPETAl OE TTPOCWTTIO TO OTTOI0, UE AUEaN A €Uuean Opdan,
Olegayel N IoTTPATTEl i} TTPOCTIABEI Va EIGTTPAEEI Eva XPEOG TTOU OPEIAETaI A QaiveTal va OQEiAETal, O€
TMOTWTIKO idpupa 1] O€ AyopaACTH TOU XPEOUG.

O AvOekTIKOG laTpikég E§omrAiopég (DME) mrepihapfBavel aAAd dev treplopileTal o pracTouvia,
TTATEPITOEG, VEPENOTTOINTEG, TIPOPBAETTOPEVES TTAPOXEG, HOVABEG EAENG TTAVW OTTO TNV TTOPTA YIA XPHon
OTO OTTITI, AVATTNPIKEG KAPEKAEG, TTEPITTATNTEG, VOOOKOMEIOKA KPERATIA Kal 0§UyOVvo yia Xpron GTo OTTiTI,
OTTWG opiCeTal amd Ta Kpitipia DME. To DME dev mrepiAapBavel opBwTIKA, TTpoaBeTIKA (dNAadH,
duvapikoUg vapbnkeg/opBwaoelg, kal TexvNTé Adpuyya Kai TTPouABEIES) Kal GAAES un
OUVTAYOYPOAPOUNEVES KOl AVOAWGCIKES TTPOUNBEIEG (ONAQdH, TTPOUNBEIEC OUPWYV Kal TPAUUATOG).

EmAéS§ipog aoBeviig voeital To GTouo TToU TTANPOI Ta KPITAPIA ETTIAEEINOTNTAG TTOU TTEPIYPAPOVTAl TNV
TTapoUoa TTONITIKH, AKOUA Kal av To aTopo autd (1) gival avac@dAiaTo, (2) AauBdvel ac@aAIOTIK
KGAuyn péow dnuoaiou TTpoypdauuarog (dnAadn, Medicare, Medicaid, A emdotolpevn KGAuwnN
UYEIOVOUIKAG TTEPIBaAWNg TTou ayopddetal Eow avtaAAayng ac@daAiong uyeiag), (3) eival ac@aliouévog
o€ d1aQopeTikG TTPOypauua ammd autd Tou KFHP, 1 (4) cival ac@ahiouévog oto KFHP.

ESwrepikég Mnyég Aedopévwv voouvTal OI TTPOPNBEUTES TPITWY TTOU XPNCIUOTTOIoUVTal YIa VO
avaBewprioouV Ta TTPOCWTTIKA OTOIXEIO EVOG a0BeVOUG £T01 WOTE VA EKTIUACGOUV TNV OIKOVOUIKI avayKn
XPNOIMOTTOIWVTAG €va JovTEAO TTou BaadileTtal o dnuooieg Baoeig dedopévwy TTou agloAoyei KaBe
aoBevr) e Bdon Ta idia TTPOTUTTA TTPOKEINEVOU va UTTOAOYiOEl Tn BaBuoAoyia TG OIKOVOUIKAG
IKavOTNTAG £vOG aoBevoug.

O1 OpooTrovdiakég odnyieg epi eTwyelag (FPG) kaBopiouv Ta eTTiTTEdQ TOU E£THOIOU EIGOOANATOG
yia TN @TWxEIa, 6TTwG opifovTal atrd To YTroupyeio Yyeiag kal AvBpwTTivwy YTINPETIwY Twv Hvwuévwy
MoAITeiwv Kal evnuepwvovTal ae eTAaIa Baon oto OpooTrovdiakd MnTpwo.

Oikovopikn ZupBouAeguTiKA gival n dladikaaia TTou XpnoiyoTTolEiTal yia va BonBroel Toug aoBeveig va
dIEPEUVNOOUV TIG DIAPOPES ETTIAOYES XPNHOTOBOTNONG KAl A0PANICTIKAG KAAUWNG TTou €ival 100€01uES
yIO TNV TTANPWWNA UTTNPECIWYV TTOU TTapEXOVTal o€ eykaTtaoTdoelg KP. £T1oug aoBeveig ol otroiol ymropolv
va avalnTAooUV OIKOVOMIKA GUHUBOUAEUTIKA TTepIAaUBAvovTal, EVOEIKTIKA, QUTOI TTOU TTANPWVOUV aTTo
poévol Toug, ol avao@AAIoTOl, Ol UTTOOC@AANICTOI Kal EKEIVOI TTOU €XOUV ekdNAWaEel aduvapia KaTaBoAng
TNG TTARPOUG XPEWONG TOU AoBevr).

AoTeyog VoEiTal TO ATOUO TTOU KATOIKEN i} BPioKeTal 0€ Yia aTTO TIG AKOAOUBEG TTEPIOXEG:

e X& XWPOUG TToU Ogv TTPOOPICOVTal YIa avBpwTTIivh KaToiknon, 6TTwg auTokivnTta, TTAPKA,
TeCOOPOUIA, eyKATAAEAEIHPEVA KTipia (OTO OpOU0), 1

e X £va KATA@UYIO EKTAKTNG avAyKNnG, N

e X¢& PETABATIKN ) OTEYAON UTTOOTAPIENG VIO OOTEYOUG TTOU TTponABav apxIkd atrd Toug dpduoug A
KATa@uyIa EKTAKTNG avAaykng.

e X& OTTOIOONTTIOTE ATTO TIG TTAPATIAVW TOTTOBETIEG, aAAG E0OeUEl £va OUVTOHO XPOVIKO dIGoTnUa
(Mé€xp! kKal 30 cuvexOPEVES NUEPEG) o€ Eva voookopeio  dAAo idpupa.

e Tou yiveral éEwan evidg piag eLOOPAdAG aTTd IBIWTIKA HOVAdA KATOIKIAG ) £x&l QUYEI ATTO pIa
KaTdoTaon evOoOIKOYEVEIOKAG Biag Xwpig KATToIa TTPOCdIoPICHEVN PETETTEITA DIANOVH Kal TO ATOUO
O¢ev BIABETEl TOUG TTOPOUG Kal Ta SiKTUA UTTOOTAPIENG TTOU ATTAITOUVTAI VIO ThV €UPECN KATOIKIOG.

Proprietary Information. Kaiser Permanente. All rights reserved.
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MapdpTnua A
Fwoodpio Opwyv (ouvéxeia)

e [laipvel e€Imipio yéoa o€ pia efdoudda atmmod éva Beapikd dpyavo, OTTWG PIa EYKATACTAON WUXIKNAG
uyeiag i BepaTreiag yia Katdyxpenaon OUCIWY OTNV OTToia TO TIPGCWTTO auTd ATAV KATOIKOG YIa
TEPIOCOTEPEG ATTO 30 CUVEXOUEVEG NUEPES KAl XWPIG VA €XEI EVTOTTIOTEI KATOIKIO Kal TO ATouo &gV
€XEl TOUG OIKOVOUIKOUG TTOPOUG Kal Ta diKTUa KOIVWVIKIG UTTOCTAPIENG TTOU aTTaitolvTal yia TNV
e€elpean KaToiKiag.

To KP trepiAauBavel Ta Noookopeia Kaiser Foundation Hospitals kai voogokopgiakég KAIVIKEG, TO 18pupa
Kaiser Foundation Health Plans, Toug OpiAoug Permanente Medical Groups kai TIG BuyaTpIKEG TOUG,
€kT6G TNG ETaipiag Kaiser Permanente Insurance Company (KPIC).

O1 eykataoTdoeig Tou KP repIAauBAvOUV OTTOIECONTTOTE KTIPIAKEG EYKATAOTACEIG,
OUNTTEPIAAUPBAVOUEVWV TOU ECWTEPIKOU KAl TOU £EWTEPIKOU EVOGS KTIPIOU, IBIOKTNTOU 1 MICBwWPEVOU aTTd
10 KP Ka1d Tn d1e§aywyn emmixeipnuatikwy Asiroupyiwyv tou KP, cuptrepiAauavopévng Tng TTapoxnig
€EWVOOOKONEIOKAG TTEPIBAAYNG (TT.X., £va KTipIo A évag 6po®og KP, povada rj GAAOG ECWTEPIKOG 1)
€EWTEPIKOG XWPOG KTIpiou eKTOG Tou KP).

"EAeyxog moépwv voceital n péBodog Pe TNV OTToia EEWTEPIKES TINYEG OEQONEVWV i TTANPOPOPIEG aTTO TOV
aoBevr) XxpnNOIYOTTOIOUVTAl YIa TOV TTPOCdIOPICHO TNG ETTIAEEINOTNTAG YIa £va dnudaio TTpdypauua
K@Auyng n 1o MFA, Bdoel Tou av 1o €166dnua Tou atdpou gival HEYaAlTEPO aTTd TO KABOPICUEVO
TTO00OTO TWV OPOCTTOVOIOKWY 0ONYIWYV YIO TN QTWXEIA.

H latpik Oikovopikn Evioxuon (MFA) Tapéxel XpnUATIKEG ATTO{NMIWCEIG VIO TNV TTANPWUNR IATPIKWY
daTTavwy yia eTTAEEINOUG aoBevVEIG TTOU BEV UTTOPOUV va TTANPWOOUV YIa TO 0UVOAO | HEPOG TWV IATPIKA
ATTaPAITNTWY UTTNPECIWY, TTPOIOVTWY N QAPUAKWY TOUG KAl TTOU £X0UV €EaVTARTE! TIG ONUOCIEG Kal
IOIWTIKEG TTNYES TTANPWHWY. Ta dTtopa autd opeidouv va TTANPoUV Ta KPITAPIO TOU TTPOYPANHATOS VIO
evioxuon yia va TTAnpwaoouv PJEPOG 1} TO GUVOAO TOU KOOTOUG TTEPIBAAYWNS Tou aaBevoug.

O1 latpikég TTPOURBEIEG avaPEPOVTAI OE PN ETTAVAXPNTIKMOTIOINCIUG 1ATPIKA UAIKA, OTTWG VAPONKEG,
IMAVTEG Kl ETTIOETOI TTOU £@apuolovTal atrd ££0UTI0dOTNUEVO QOPED TTAPOXAS UYEIOVOUIKNAG
TEPIBaAYNG KABWG TTaPEXE! IOTPIKA ATTAPAITATEG UTTNPETIES, UE €§aipean Ta UAIKG TTOU ayopdoTnkav A
atrokTABNKav atrd évav acBevi amd AAAn TTnyn.

KéoT10g 008evoug TO TUARUA TWV XPEWCEWV TTOU XPEWVOVTAI 0€ évav adoBevn yia TTepiBaAyn TTou
AapBaveral oe eykataataoelg KP (dnAadr|, vOOOKOUEIQ, VOGOKOMEIOKES KAIVIKEG, 1ATPIKA KEVTPA, KTipIa
IOTPIKWVY YPOAPEIWY Kal QapUOKEIa EEWTEPIKWY aaBevv) TTou dev eMATPEPOVTAI aTTO AOPAAIoN 1} OTTO
TPOYypauua dnudacIag xpnuaTtoddTnong UyEiag.

H ®appakeuTikn atraAAayn TTApEXEl OIKOVOUIKA evioxuon o€ PéAN xaunAol €1I000AUATOG TOU

KP Senior Advantage Medicare Turpa D trou dgv gival o€ B€0n va TTANPWOOUV TO PEPIBIO TOU KOOTOUG
TOUG YIO TO £EEWVOOOKOUEIOKA ouvTayoypagoupeva @apuaka TTou KaAuTrrovral atmo tnv Medicare
Tunua D.

To Aiktuo Ac@aAcgiag avagépeTal o€ £va oUOTNUA N KEPOOTKOTTIKWY OPYAVICUWY /KAl KUBEPVNTIKWV
UTTNPECIWYV TTOU TTAPEXOUV AUETES UTTNPETIES 1ATPIKAG TTEPIBAAYWNG GTOUG avaa@AAIoTOUG ] TOUG
ANyéTEPO TTPOOTATEUOUEVOUG O€ £va TTEPIBAAAOV KOIVOTNTAG OTTWG BNUOCIO VOOOKOWEIO, KOIVOTIKI)
KAIVIKT), EKKAnOia, OTéyn aoTéywy, KIVNTH Jovada uyeiag, oxoAgio kal GAAa.

Yoo @AaAioTog VOEITaI TO ATOUO TToU, TTAPd TNV KAAUWN TNG UYEIOVOUIKAG TTEPIBaAWNG, BIATTICTWVEI OTI
N UTTOXPEWON KATABOANG aG@AAiOTpWY, ATTOTTANPWHWY, CUVAAAAYHOTOG KAl EKTITWOEWY gival TOGO
ONMAVTIKA OIKOVOUIKN €TTIRAPUVON TTOU 0 aoBevAg kaBuaTepei A dev AapBAavel TIG aTTapaiTNTES
UTTNPECIEG UYEIOVOMIKAG TTEPIBaAWNG AGyw TOU KOGTOUG TOETTNG.
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TitAog MoAimikAg: laTpik XpnuaTodoTIiKA Ap1Bpég MoAiTikng: NATL.CB.307
gvioxuon

Id1okTnoia Tou TuAaTog: National Hpepopunvia évapéng 1ox00g:
Community Benefit 1 PeBpouapiou 2021
EmioTtdrng: AicuBuvtig, laTpiki 2eNideg: 18 amd 21

XpnuaTodoTIKA evioxuon

MapdpTnua A
Fwoodpio Opwv (ouvéxeia)

AvVao@AAIOTOGVOEITAI TO ATOMO TTOU OtV OIABETEI AGQAAICN UYEIOVOUIKNG TTEPIBAAWNG | OIKOVOUIKN)
gvioxuaon TTou Xopnyeital atrd Tnv TTouoaTTovdia ] To KPAToG yia va Bondroel atnv TTANpwUnR Twv
UTTNPECIWYV UYEIOVOUIKAG TTEPIBaAWNG.

EudAwTeg opddeg TANBUOHOU TTEPIAAUBAVOUV BNUOYPAPIKEG OJABES TWV OTTOIWV N uyEia Kal euegia
BewpolvTal 6Tl dIATPEXOUV PEYAAUTEPO KivOUVO aTTd O, TI O YEVIKOG TTANBUCUOG Adyw NG
KOIVWVIKOOIKOVOMIKNG KaTAoTOaONG, acBéveliag, eBvikdTNTag, NAIKIAg i GAAWY TTapaydvTwy avikavoTnTag.

KAQTeuon Zwpatog voeital n dladikacia TTou KIVEITal attd éva SIKAOTHPIO KAl TTOU KATEUBUVEI TIG apXES

va PEPOUV Eva TTPOCWTTO TTOU BPICKETAI GE ACTIKN TTEQIPEOVNON EVWTTIOV TOU OIKACTNEIOU, TTAPOMOIO HUE
EVTaApa oUAANYNG.
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TitAhog MoAITIKAG: laTpiki XpnUaTodoTIKN Ap10u6g MoAiTikig: NATL.CB.307
gvioxuon

Id1okTnoia Tou THRParog: National Huepopnvia évapéng 1oxuog:
Community Benefit 1 ®efpouapiou 2021
Emiotdrng: AiguBuvTtig, latpiki 2elideg: 19 amd 21

XpnuaTtodoTIKN evioxuon

NMAPAPTHMA: Kaiser Permanente Southern California
HMEPOMHNIA ENAP=HZ IZXYOXZ NAPAPTHMATOZ: 1 lavouapiou 2022

l. Kaiser Foundation Hospitals. H TToAITIkKA auTh 10xU€l yia OAEG TIG EYKATOOTACEIG TOU
KFHP/H (dnAadr|, voookopueia, VOGOKOUEIOKEG KAIVIKEG, IATPIKA KEVTPA KAl KTiPIA IATPIKWY
ypa@eiwv) Kal Ta papuakeia eEwTepikwyv acgBevwv. Ta voookopeia Tng Kaiser Foundation
Hospitals otnv Bépeia KaAipdpvia repidaudvouv:

KFH Anaheim KFH Moreno Valley
KFH Irvine KFH San Diego

KFH Baldwin Park KFH West Los Angeles
KFH Fontana KFH Woodland Hills
KFH South Bay KFH Downey

KFH Los Angeles KFH Ontario

KFH Panorama KFH Zion

KFH Riverside

Ta Noookopeia Kaiser Foundation Hospitals cuppopewvovTal pe Tig Aikaieg
Noookopelakég MoAiImikég TipoAdynang, Kwdikag Yyeiag & AapdAgiag
KaAipopviag (California Health & Safety Code) §127400.

Il. Mpo6o0BeTeg uTnpecieg eMIAESINEG Kau pn eMIAEGIUEG OTO TTAdicIo TNG TTOAITIKAG MFA.

a. Metagopd aoTéywv aocBevwyv. AiIaTiOeTal 0€ AOTEYO OCOEVA YIa ETTEIYOUOEG Kal
Jn eTTEiyouoEg KATAOTAOEIG Yia Tn dieukOAuvaon €itnpiou atrd Ta voookopeia KP
Ta TUAMATA €TTEIYOVTWY KP.

b. ZuptrAnpwHATIKEG MN ETTIAESINEG UTTNPEDIES.
i. AkouaTIKG Bapnkoiag
ii. MMpounBeieg OTITIKWV

iii. Aamrdveg ou cuvdéovral e To Mepidio Tou KéoToug Medi-Cal
(SoC). To SoC Bewpeital avaTtéOTTACTO PEPOG TOU TTPOYPANMATOS
Medi-Cal 1rou éxel oxedIaoTei yia va TTapEXEl UYEIOVOUIKN TTEPIBaAWN Kal
va BonBdel Toug dikaiouxoug TnG Medi-Cal rou BpiokovTtal aTo uynAdTEPO
MEPOG TOu opiou e1000RuaTog. To MFA dev utropei va eQapuoaTei o€
QUTEG TIG XPEWOEIG VIO UTTNPETIES TTOU gUTTITITOUV 0TO SOC OO0V
KaBopiletal atrd T0 KPATOG WG £va TTO0O TTOU TTPETTEI VA TTANPWOEI O
aoBevn¢ TTpoToU BewpnBei emAEéCINOG yia Medicaid

Il. Mapoxoi Tou utrékelvral Kai dev utrokeivral otnv TToAITikp MFA. O katdAoyog Twv
TTapoéxwyv ota Noookopeia Kaiser Foundation Hospitals TTou utrékeivral kai 6ev UTTOKEIVTA
otnv TToAITIkiy MFA givai d1aB€01uog 0710 eupU KoIvo, Xwpig Xpéwon, attd Tnv IoTooeAida
MFA tou KFHP/H oto www.kp.org/mfa/scal.

V. MAnpo@opisg yia To TPpOypappa Kal TV aitnon yia To MFA. TAnpogopicg yia 1o
mpoypauua MFA, 6TTwg avtiypa@a TnG TTOMITIKAG MFA, évTutra aitrjoswy, odnyieg Kai
TEPINAWEIG o€ aTTAr] YAwooa (dnAadr], UAAGDBIa TTpoypdupaTog), diaTiBevTal aTo Eupu
KOIVO, XWpig Xpéwan, o€ NAeKTPOVIKA 1] évTutin pop@r|. O acBevig pTTopEi va UTTORAAE!
aitnon yia 1o Tpoypauua MFA, katd tn didpkela ) Petd mn ePiBaAywn mou AauBaver ammo
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http://www.kp.org/mfa/scal

s®,
% KAISER PERMANENTE.. National Community Benefit

TitAhog MoAITIKAG: laTpiki XpnUaTodoTIKN Ap10u6g MoAiTikig: NATL.CB.307
gvioxuon

I51okTnoia Tou TuAMaTog: National Hpepopnvia évapéng 1ox00g:
Community Benefit 1 ®efpouapiou 2021

Emiotdrng: AiguBuvTtig, latpiki 2elideg: 20 amd 21
XpnuaTtodoTIKN evioxuon

10 KFHP/H, pe didpopoug 1pdTToug, 0TS QUTOTTPOCWTTWG, TNAEQWVIKWG ] JE EVTUTIN
aitnon. (Avatpégte amig Evotnteg 5.3 kai 5.4 Trapatmdvw.)

a.

ZupTTAnpWOoTE Kal UTTOBAAETE NAEKTPOVIKA TNV aiTnon atré Tnv I0TooeAida
KFHP/H. O aoBeviig putropei va utToBEAAEl NAEKTPOVIKA TTANPOPOpPIES TTOU
agopouv Tnv aitnon ato Tnv iIotooeAida Tou MFA ato www.kp.org/mfa/scal

ARQYn TAnpo@opIwy yia To TPoypaupa amrd Tnv IoTooeAida KFHP/H.
HAEKTPOVIKA avTiypa®a Twv TTANPOQOPIWY TOU TIPOYPAUUATOS gival dlIabéaiya
oTnv 1I0To0€Aida Tou MFA oto www.kp.org/mfa/scal.

AiTnua AQENG TTANPOPOPIWY YIA TO TTPOYPAUMA NAEKTPOVIKA. HAEKTPOVIKA
avTiypa@a Twv TTANPOPOPIWY TOU TTPOYPAUHATOC gival SIaBETIua PEow
NAEKTPOVIKOU TaXUDPONEIOU KATOTTIV QITHOEWG.

AdBete TANpOPOPIES YyIa TO TTPOYPAMHA 1) {NTAOTE TIG AUTOTTPOC WTTWG.
MAnpo@opics yia To TTPOYPApMa gival SI0BETIYNEG OTA TUAPATA EI0QYWYNAG,
ETTEIYOVTWY KOl OIKOVOUIKNG OUMPBOUAEUTIKAG aoBevwv Twv Noookopueiwv Tou
I5pupartog Kaiser mou avagépovtal ato TuAua I, Noookoueia rou I16puuarog
Kaiser.

ZnNTAOTE TTANPOPOPIES YIA TO TIPOYPOAUHA 1] KAVETE AITNOTN TNAEPWVIKWG.
Ymapyouv diaBéaipol cUPBoUAOI € TNHAEQWVIKE YPAUUA YIO TV TTapoXnA
TTANPOYOPIWV, TOV TTPOGOIOPIoUO TNG €TIAECINOTNTAG MFA Kal yia va BonBAcouv
Tov acBevi va uttoBdaAel aitnon yia 1o MFA. MTTOpEiTE va ETTIKOIVWVACETE JE TOUG
oupBouAoug aTo:

TnAépwvo (a): 1-800-390-3507

ZnNTAOTE TTANPOPOPIES YIA TO TIPOYPOAMHA | KAVETE AITNON TAXUSPOMIKWG.
O aoBevng utTopei va nTroel TTANPOQPOPIES YIa TO TTPOYPANMKA KAl VO UTTORAAEI
aitnon yia 1o MFA oTéAvovTag TaxudpOoUIKWS TN CUPTIANPWEVN aiTnon yia To
mpoéypappa MFA. AITjuaTa yia TTANPo@OpPiEs Kal AITHOEIG TTopoUV va
TaxudpounBoulv oTn dielBuvaon:

Kaiser Permanente

Attention: Medical Financial Assistance
P.O. Box 7086

Pasadena, CA 91109-7086

Mapdadoon ZuptrAnpwpuévng Aitnong AutoTrpooWTTwG. OI CUPTTANPWHEVES
AITACEIG PTTOPOUV va TTapadidovTal AUTOTTPOCWTTWS OTA TUANATA EI0AYWYNG,
ETTEIYOVTWY KOl OIKOVOUIKNG OUMPBOUAEUTIKAG 00BEVWV O KABE VOOOKOEIO TOU
I5pupartog Kaiser.

V. KpitApia emAE§INOTNTAG. TO £100dNUA TOU VOIKOKUPIOU VOG a0BgvoUg AauBdveTal
uTTéWn oToV TTPOCdIoPIoUO TNG eAeCINOTNTAG MFA. (Avatpé€Te otnv EvoTtnta 5.6.1.
aAvWTEPW.)

a.

Kpimpia eAéyxou péowv: Ewg kal 400% Twv OPOCTTOVOIOKWY KATEUBUVTHPIWY
YPOUMWY VIO TN QTWXEIN

MéAn Tou KFHP TtToUu £X0uv ouppeToxl TTANPWUAS o@eiAouv va TTAnpouv Ta
KPITAPIO UWPNAWY 10TPIKWY £E6BWV, TTPOKEIUEVOU va gival ETTIAECIUA yIa TO
TPOYpPauua

Proprietary Information. Kaiser Permanente. All rights reserved.
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TitAhog MoAITIKAG: laTpiki XpnUaTodoTIKN Ap10u6g MoAiTikig: NATL.CB.307
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XpnuaTtodoTIKN evioxuon

VL. Mpéypappa eKTTTWOEWV. Ta Tood TTou Xpewvel N KP og évav acBevi o o1roiog
EYKPIVETAI YIQ IATPIKI) XPNUOTOBOTIKN evioxuon BacifovTal oTo €i60g TWV KPITNPiwy
EMAEEINOTNTAG TTOU XPNCIKJOTTOIOUVTAI VIO TNV £YKPIGN Tou acBevoUg yia To TTPOYPApa.

a. 0O aoBevig TAnpoi Ta KpITAPIA E1I00BANATOG. AGBEVHG 0 OTT0I0G TTANPOI TO
Kpithpia 1008 paTog Ba Adpel 100% EKTTTWON £TTI TOU HEPOUG TWV XPEWOEWV YIA
TIG TTAPEXOPEVEG UTTNPETIES YIA TIG OTTOIEG O a0BEVNG gival UTTEUBUVOG.

b. O aoBevig TAnpoi Ta Kpiripia YPnAARg latpikig Aatrdvng. AGBeviig o otroiog
TTANPOI Ta KPITAPIO UYPNAAS 10TPIKAG daTTdvng Ba AdBel 100% EKTTTwaon T TWV
XPEWOEWV YIA TIG TTAPEXOUEVESG UTTNPETIES YIA TIG OTTOIEG 0 A0BEVNG gival
uTTEUBUVOG.

VII. Bdon yia Tov utTtoAoyIoH6 TWV TTOOWV YEVIKRG TIHOASOYnong (AGB). To KFHP/H
atropaacicel To AGB yia otroiadATToTe £KTAKTN avaykn i AAAN 1atpikd avaykaia TrepiBaAyn,
XPNOIYOTTIOIWVTAG TN HEB0SO avadpoprg Je TTOAATTAOCIOoUO Twv aKaBAapIoTwy £E60wWV
yla TepiBaAyn pe To TooooTo Tou AGB. TMANpogopieg OXETIKA e TO TT0o000oTO Tou AGB Kal
TOV UTTOAOYIOWO €ival dlaBéoiueg otnv IoToceAida KFHP/H MFA oto www.kp.org/mfa/scal.

VIII. EmIoTpOo@ég XPNUATWY. € TTEPITITWOEIS OTTOU £vag aoBevig £xel UTTORAAEI aiTnan Kai
£xel eykpiBei yia 10 MFA, Eekiva n emoTpo@r XPNHATWY yia OTTOI0dTTOTE TTOGO
MeyaAUTepO atd autd avauevoTav atré Tnv KFHP/H va kataBdAer n Medicare, n Medi-Cal
1l GANOG KUBEPVNTIKOG TTANPWTHG, VIO VOOOKOMEIOKEG /KAl ETTAYYEAMOTIKEG UTTNPECTIEG.

a. OiT16Kol Ba TTpoKUYOouUV WE TO ETTITOKIO TTou opideTal aTnv Evétnta 685.010 Tou
Kwdika MoAITIKAG Alkovouiag, EEKIVWVTAG ATTd TNV nUEpoUnvia Ayng TTANpwUAg
TOU aoBevr] atrd 10 voookouegio. To Tpéxov ToocoaTo gival 10%.
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