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1.0 Punupuljuinipjut hhdttwynpnid

2.0

3.0

4.0

Kaiser Foundation Health Plans (KFHP) L Kaiser Foundation Hospitals (KFH) dhwnjwsé Lu
wnpwdwngplnt spwgnpbp, npnup tywuwnnid Bt puwdph hwuwbthnipjutnp phulsnipjub
hungtijh quiigush hwdwp: Uju vhnnidp tbpupnmd £ dptiwmbumljut oqunipiniut
hpwjwunt guédp Ejwudnin niikgnn swyuhnqugpyué jud wuljuu wywhndugpus
hhJwunubkph hwdwp, tpp swnwynipniuubph hwdwnp J&wupknt nbwlnipniup
hunspunnu £ hwinhuwinud sy oguntipjut b pdojuljutt mkuwlnithg wuhpwudtown
hutwdp uvnwbwnt hwdwnp:

‘Luyywwnuly

Uju punupuwjubnipniup tjupugpnid £ fdojujut $htwttuwljub ogunipjut
(Medical Financial Assistance, MFA) spwuqnph Uhgngny sy oguinipjut bk pdojuljui
wnbuwtlniithg mthpudbon swnwnipniuiutp vnwbuwnt b npujuwynpybne
wwhwbetubpp: Mwhwuotbpp hwdwywnwuwiunid tu Uhwugywy Luwhwuqubph Ukppht
Eywununtubph opkuph Pwudht 501(r)-ht b Yhpwekih twhwiquht jutntwupgbpht,
npnup yhpwpkpynid Et hpwuwunt swnwynipinitiutpht, hiyybu dknp phpt] Unuinph
poyuynipnil, Spughp hpwquuntpjub swihwihpubpp, MFA-h wupglukph
Junrnigqubpp, yupqhubtph gnidwph hwpgupldw hhdpbpp b pdojuljuts hwiphdutph
sydupuut nhypnd pnyjunpkih gnpdnnnipniukpp:

Nnpn

Uju punupwluinipjniup Jepupkpynud t wyt wplumnwlhgutpht, ndptp wpuowwnnid
Eu hinlbjw) Yhwynputipnid b pputg dwubwgnintpnid (hwubwpwp Ynsgnid B
«KFH p/H »)‘

3.1 Kaiser Foundation Health Plan, Inc.
3.2 Kaiser Foundation Hospitals, 1
3.3 KFHP/H-h dmutw&ninbp:

3.4 Ujupwnwpwluwunipniup yepupkpnud L Kaiser Foundation Hospitals-ht b

hhywunwunght Yhg gnpénn Yihuhjuwibkpht, npnup tpdws tu Ygyws
2UdGBLYUONRU, Pudht I, Kaiser Foundation Hospitals, . hnuwt dhgngny hp
Uko ukpwnqws:

Uwhdwinwfukp
St'u Zufbpjws A Skpuhutkph punwpwi:
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5.0

Tpnypubkp

KFHP/H wwhuwinid t dhgngukph hhtiwl Jpu thnpdwpldus MFA spughp dbnuwugibint
hpwjwunt hhwunubtph Ynnuhg httwmbvwmljuls junspignuinitpp sy oqunipjuu b
pdoljujwlt mkuwilyniihg withpwdhown pludp unwbunt hwdwp wiljw hhjuinh
wnwphphg, hwydwunuunipinihg, uknhg, nwuwjhg, Ypnwjut yunjwub hnipniihg,
unghwjulwb jud tkpqunpjuh jupgquyhdwlhg, ubnwuljut Ynndunpnonidhg, wmqquyhh
Swgnidhg, b wbujuhi bpwihg, ph wpynp hhwint wennouwyuwhwlwh
wuywhnyugpnipinil nih, ph ny:

5.1

Ownwynipjnibikp, npntp hpuuunt ki b ppufwunt skt hudwdugis MFA
punupuluinipjub: Gpt wy Yhpy wodws sk jgws 20IGLIUONRU,

Pwdht I, Lpugnighs Swnuynipynihikp, npnip ppunfwunt ki b ppurjuun: skb
hwdwduyi MFA punupulwint pyub:

5.1.1 Ppwjwunt swpwnipniikp: MFA-p upnn £ jhpunyk) snuy
oqunipjui b pdojuljutt mkuwulniithg wuhpwdtown wpnnowwwhwlju
Swnwynipniuubph, ghinuunut Sunwynipniubph b wypwupukphp,
husytu b pdojuljut yupwquubkph tjundwdp, npnp
wnpudwnpynud Eu Kaiser Permanente (KP) hwuwnwwnnipniitbpnud
(ophtwl hhjwinwiinglitp, hhywinuingutpht Yhg Yhhyuitbp,
pdoujut YEuwnpntukp b pdojuljub gpuukiywlukp), KFHP/H
wupnijunnp pinuuntbkpnid jud KP dwnwlupupttph Ynnidhg: MFA-p
Yunnn E jhpundb] unnnpl tpquws swnwmpnitubph b wypwbpubph
Llundundp’

5.1.1.1

5.1.1.2

Pdrjmjmt wkuwlmthg withpwdton swnwnipmiutbp:
KP dwnwljupuph Ynnuhg wpudwunpdus jubwdp, pnidnud
Jud Swnwnipniuttp, npnup wthpudbown ki pdoljuljut
Jhdwlip jujpwpgtitnt, quwhwwnbnt, wwnnpnobint jud
pnudbnt hwdwp, b npnup hhdbwlwinid twpwnbudus sku
hhyuinh jud pdojuljui puwdph dwinwljupuph
hwpdwpnipjut hwudwp:

YEnuunnduny nknkp b giqunw yuwpuquikp: Hsqunnduny
ntntnpp, npnup wefw tu KFHP/H wdpnywwunnn nhnuunikpnid b
npudwnpyus b KP dwnwlwpwupttph, ng-KP Sunuy
ogunipjui pudwdntiph dwwnwlwpuputph, ng-KP Zpunuy
huttwdph dwinwlupwpubph b KP-h hbn wguydwbwghp Jupws
dwnwlwpupubph Ynndhg:

5.1.1.2.1 O wypwipwihywjhb ngnpuyp: N3

wypwpwithpuyht nhnnpuyph twpiptnpth
oquwignpédnid, kpp httwpuwynp k:
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5.1.1.3

5.1.14

5.1.1.5

5.1.1.2.2 Uwpwipwihouyht phnnpuyp: Uypupwithpuyht
ntnnpuyp, npp tpwtwlnd k KP dwnwlwpupp b
ol k «Spudwinply husybu gpiws b («Dispense
as Written», DAW), Jwd tpp dwwnstkih sk nlinh ny
wypwipwithpuwyhl mwpphpulp:

5.1.1.2.3 Unwig pinuunduh uiwnynn nhnkp jud
wuwpwuquikp: KP dwwnwlwpwuph Ynnuhg gpus
nnuunduny jud yuwwgkpnyg b wpdus KP
wdpnijunnp nhnuunubn:

5.1.1.2.4 Medicare-h tyyuuwnwunnubp: Chpwpbpnud &
Medicare-h tyywuthwnnitpht Medicare-h Uwu D
Uhongny wuywhnjugpus phnuunnduny nhnkph
hwidwp ghnunwb J&wph skqupluub dhengni:

Epljupuwnl ogqunnugnpsdwt pdoljujuts vwuppunpnid
(Durable Medical Equipment, DME): Nwuhpynud & KP
dwwnwlwpwph Ynquihg hwdwdwyt DME mnkgnygubph b
npudwnpynud & KFHP/H-h Ynnuhg wyt hhywunht, nyg
hudwywnwupwind £ pdojuljutt mkuwtlyniuhg
wthpwdbonnipjub swthwuhoubpht:

Unnnowwywhwljwh Yppoipjub quupbpugiubp: 44wupbp,
npnbip wnbyynud kb dunskih quupbpugibphi’ towbwlyus b
npudwnpyus KP-h Ynnuhg, npnup junphnipyg Ea wpydnwd KP
twnwlwpwph Ynnuhg npuybu hhdwiinh utwdph

Spugnh dwu:

Pugunm pjut hhupny dwwnskih swnwynipyniiibp:
Pugunnipinit juqunn npnp yupwqubkpnid MFA-U fupnn £
Jhpwundby (1) nsg-KP hwuwnwwinni pntuntd dwnnigynn
Swnwynipmibbph tjundwdp b (2) KP dwunwljupuph
ynnuhg tpwwldws b qundhpus b wuydwiwghp Yupwd
Jwdwnnnh Ynnuhg wewpyws DME-h ujundwdp, husybu
tjupugpdws E unnpl: Npukugh npuljuynpyh pugurnipjut
hwudwp, hhjwunp whwp Ehuwdwywunwupiwh pupdp
pdojuljut swhiuh swhwlhoht' tupugpdusd Audhi
5.6.2-n1d unnpl:

5.1.1.5.1 Zdmw pmdpoypujub Swnwmpniuttp b
Uhowtljju) puwdph swnwynipniubitp:
Spudwnpynid ki KP-h htinn wuydwwghp Yupwd
hwunwwnnipniind wjt hhyuunh hwdwp, ng
nitth tpwbwlws pdoljuljwi juphp
hhywtnwunghg nnipuqpnudp hkpwnwgubint
hwdwp:
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5.1.1.5.2 Bplwpwwnb ogrnugnpddwin pdoljuljute
vwppuynpnd (DME): Jwgdwnnnh Ynnuhg
dwwnwljupupynny DME, wuwnyhpdus KP
dwnwlupuph Ynndhg hudwdw;a DME
nintgnygutph, b dwnnigyus yuyjdwbwghp
nibikgnn Judwennh Ynnlhg KFHP/H DME puduh

Uhongny:

5.1.1.6 Uwuwskjh jpugnighy hpwyjwunt Swpwynipniutkp: Lpugnighs
Swinwynipnibbpp, npnup hpwjuwunt ki MFA-h
punupuwljuinipjut vhongny, tkpjuyugynid L Ygjws
2UdBLAUONPU, LPudhi II, Lpugnighs Swnuynipnibikp,
npnbp ppujwunt ko b ppunfuwunt ski hudwduyh MFA
punupuiljuiin jejuin:

5.1.2 N hpwjwunt swnwynipnibutp: MFA-p sh jupnn Yhpunytyg
htnlyuyh hwdwp

5.1.2.1 Ownwmpniubkp, npnup skt hwdwpymd snuy Jud
pdohuljul mbuwblyniithg wihpwdbow, husytu npnodws k KP
dwwnulwpuwph Ynnuhg: LEpunjw), nwljugi wnwbg
vwhtwhuthwldwh’

5.1.2.1.1 Ynudbkwnhly yhpwhwnnipmi fud
SwnwynipnLulkp, tkpuppuy vwojupubulul
Swnwynipniuukp, npnup, wnweht htpphl,

ninyusé ku pupbjwdtint hhguunh
wpwnwphl mnkupp,

5.1.2.1.2 Uuwywunmpjub pnidnidubp,
5.1.2.1.3 Uwipwdwju pdojuljub yupwuwqukp,

5.1.2.1.4 Ujpbupwipwihl phpuwhwitp, tkpunyuy
wubinwpnidujut, phpnypwlnhl b dkpudwb
Swnwynipniuukp,

5.1.2.1.5 Ubkpupymdubp b uvwppbp ubnwlwi
huwtqupnudubpp pnidtint hwdwnp,

5.1.2,1.6 Pnjubwl duypnipjul Swnwynipniuubp, b

5.1.2.1.7 Ownuwnipnibtp, npnup Jepupbpydnud B
Eppnpg Ynnuh yunwuhwbhwnynipjui,
wihwnwljwl wywhnugpnipu
yuonywnipjut jud wyhiunnnukph
thnfjuhwnnigdwt qnpstnpht:
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5.1.2.2

5.1.2.3

5.1.2.4

5.1.2.1.8 Ownwjnipniuitn ng-KP wnnnonipju
wywhnympnit nitkgnn hhywunttph hwdwp:
Ns-ownwmy ogunipjul b ng-hpunwy
Swnwjnipniiubp b wdpnijuinnp ywpwquukp,
npnip wywhnjuqgpusd b hhywunh ng-KP
wnnnonipjul wywhnjwugnpnipjudp, npp
wuwhwbenud k, npyytiugh hhyunubkp oqunk
ny-KP dwnwlupwpubph b ginuunibph hwnnty
lpwd gulighg:

TEnuunnduny nhntp b piquwnwb ywpuquitp: MEqunnduny
ntntpp b wwpwquukpp, npnup skt hwdwpynud sy jud
pdojuljut mkuwuljniihg wuhpwdtow, ukpwpnid Ey, vufjuyu
skl nwhdwbwhwlpynid hbnbyung (1) nhinkp, npnip sk
hwuwnwnyty tnuunbbph b pnidughinnipjut Ynlhwnkh
(Pharmacy and Therapeutics Committee) §nnuphg (2) mqun
Judwnph phnkp jud ywpwguibp b (3) hwwnntl pugunyws
nbntp (ophtwly wnnupkpnipyub, Ynudbnhl, uvkowlwul
huwiquipnud):

Thnuunduny glintp Medicare Uwu D-hi
winudwgpjusutph hwdwp, nyplip ppwduunt Eu ud
winudwgpjuws i Swbp tjudninh jpudfwputph (Low
Income Subsidy, LIS) spuqphti: Yequnnduny gnkph
dtwgws swjuubph puphunidp Medicare Advantage Uwu D
winudwgpusttinh hwdwp, nypkp jud hpuguunt ko, jud
winuiwgpyus ku LIS spugpht’ hudwdwi Medicare-h b
Medicaid-h swnuynipiniiitph YEuwnpnuutph (Centers for
Medicare & Medicaid Services, CMS) nintgnygutph:

Ownwynipniuitp, npnup npudwunpyt) tu KP
hwuwnwwnnmpnibikphg gnipu: MFA punupwljuinipiniup
Yhpweth Edhwyu KP hwunwwnnipniuttpnud KP
dwnwluwpupubtph §nnuhg mpudwunpgus
Swnwynipniutitiphtt: Ubhqud KP dwwnwlwpuph Ynndhg
nintqph wnjuynipjut niwypnid, pninp wy) Swnwynipnitiibpp
hpwduwunt skt MFA-h hwdwp: fPugunnipni ko juqunid
Swowynipniuttpp, npnup npudwnpyty ki ns-KP pdojuljui
gpuukyuljutph, hpwnwy pbwdph hwunwnmpniuttph,
oy ogunipjuh pudwtdniupubph, hyybu bwl ng-KP
wnbwjhtt wpnnonipejwi, hnuyhuh, Jkpujubqunpuljut
huttudph b ywhwnnipjw puwdph Swnwnipniutph
ynnuhg, kpk wyt tpdws sk npuyku pugupmpnit hwdwawgl
Jtpnuojuy Pwdhtn 5.1.1.5-h:
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5.2

5.3

5.1.2.5 Bpluwpuunl ogunugnpddwi pdojuljut vwppuwynpnid (DME):
Utuu tpwthg, pk uyt wundhpgby Ejud sh wundhpt KP
dwnwljupuph Ynnuhg, guydwiwghp Jupws Judwnnnh
Ynnuhg wowpyws DME-u pugunnipnit E juqunid, Epb wji
tpqwsd sk npuybu pugupnpynit’ hwdwdwyh Jipniojw) Awdhin
5.1.1.5-h:

5.1.2.6 Unnnowwwhwljwi Spuqph wwwhnjuqutp: MFA Spughpp sh
oqunid hhquunubpht Jdwupt] wennowuyyuwhwljui
wywhnywgpnipjui htn juuws swjuubpp (ophlwy’
wupwp knué gnudwupubp jud wywhnququbp):

5.1.2.7 Lpwgnighs ng-hpujwunt Swpuynipniiikp: Lpugnighy
Swnwynipmiuubpp, npnup hpwjwunt skt MFA-h
punupwljwinipjut dhongny, tkpluyugynud ku Ygdws
204 BLYUONRU, Pudhin I, Lpwgnighs Suinuynieyniliibp,
npnip ppunwunt ki b ppunfwun ski hudwduyi MFA
punupwljubnipjulis

Uwwnwlwpwpikp: MFA-p hpwuetih Edhuyt hpuduwunt swpwynipnibibphi,
npnup dwwnnigynid ku pdojuljui jpiwdph dwinwljupwuputph Ynndhg, nyptp
Eupulw ki MFA punupwljuwinipjuip, htyybu tpdws L gdus
2UdELIUONPU, Pudhi I, Unmnwjupwpbkp, npnbp Eipuplynid ko jud skb
Lupwuplynid MFA punupwljwbniejuip:

Opwgqph JEpupkpu) mbnkympmiutbkph wnpmptbkp b hugybu nhdt MFA-h
hwdwp: MFA spugnp b npuib phdtint Jpupbpjuy jpugnighs mbnblnipemnibbpt
widthnthdwsé ki Ygyws ZUMELIUONRU, Ludhi IV, Opwgph yhpupkpyuy
nknknipniablkp b MFA-p hwdwp phdbp:

5.3.1

5.3.2

Onpwgqpp yEpwpkpjuy wkntmpiniutukph wnpoipikp: MFA-h
punupwljwunipjui, phunidh dhwpnptph, hpwhwiqubph b wupq
1EqUny gpyus wndithmpnudubkph (ophtwl] punupuljubnipyui
wudthnthnidubp ud dpwgph ppngniptp) guwndbkuubph wggwp
hwuwtth tu hwbpnipyuip KFHP/H-h Yuypnuwd, . thnuwnny, whdundp
wyghbihu jud UU'L thnunwghtt Swnwynipjut dhongny:

MFA-h hwdwp ghutm Yupqp: MFA spugphtt nhdtynt hwdwp hhguingp
whwnp E gnigunph widhowljwi Ywphp, npp hnbwbp Ehwph’
unwgyud syfupqud hwpykljpnh KP swnwynipmniuubph, KP-nud
pwtwlyusd dudwunpnipjut jud KP dwwnwljupuph Ynnuhg
wpunnhpwd phqunnduny nhnh hudwp hpuduwun Swnwympeniabbph
hwdwnp, hywbu Wqupugpdus k JEptinud: Zhqwinp jupnn k ghdt] MFA
dpwgnh hudwp Uh pwlth kywiwlny, thkpunjw) wngubg, whduwdp,
htnwjununy Jud pnpt nhunidny:
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5.4

5.3.2.1 Zhjwinubkph hwipughb b dwubwdnp spugpbph
hpwynibwlmpjut vnngqmu: KFHP/H pwjuniunid k pojnp
wlidwhg dknp phpk) wennenipjui wywhnyni eyt
wnnnowwwhwlwb Swnwjnipmniatnhtt hwuwik hnipniut
wwwhnytnt, puinhwinip whdbwljut wnnnenipniup
wwhwwubnt b hhyuwunh gnipp wuwownmwywukint hwdwnp:
KFHP/H-p unpwdwypnud | $ptwbumjut unphppunynipint
MFA spwgpht phunn hhuigubph hwdwp' npnobjnt hudwp,
Pt np huwtpuyht b dfwubwynp wnnnowyuwhwljut
wywhnugpnipju Spuqpbkpp jupnn Eu oquby
wnnpowwwhwlwb pnbtwdph hwuwubhnipjwt juphputph
hwpgnud: Zhyuunp, npp hwdwpynud £ hpwdwunt hwbipuyght
Jud dwutwynp wenpowuywhwljwb wywhnjugpnipjut
dpwgntph hwdwp, phplu whnp Enhdh wn dpugpkph
hwdwnp:

MFA-h hwdwp ghulnt tywwwlny withpudton wkntmpniuutp:
Udpnnowljut wbudtwmjut, $httwbuwlui b wy) nfjuyikpt withpwudtown Eu
unniglynt hhywinh $htwtuwlul jupqufhgwlp MFA spugphl, hiswhu bwb
hwlpuwjht b dwubtwynp wenpouyuwhwljwt wwywhnywgpnipjub sSpuqpbph
dwubwlghnt hpwjuwunipiniup npnobint hwdwp: MFA-p jupnn k dkpddby ny
wdpnnowlju nbnklnipmnitubph wuwndwnny: Sknkynipmitubpp jupnn Bu
npudwunpyty gpuynp, wdwdp jud hipwjununy:

5.4.1

5.4.2

Shuwbtuwljwi yupqujhdwulh vinnignid: Zhquinh dhttwbuwlu
Jupquyhdwlyp uinnigynid | jnipwpwbgnip wmbuqud, tpp hhgwunp
nhunud k oqunipjutt hwdwp: Gpl hhywunh dhtwbuwmlu
Yupquhgwlp jupbh Eunnigl) oguugnpstin] wpnwpht ndjuyikph
wnpnipbbp, wyw hhywunhg sh wwhwieyh wpudwnply $httwbuwljut
thwunwpyphp:
dhtwbuwljut b wy mbnbknpmibitp wpudwgpbip: Gel hhjwunh
Shtwbuwljwi jupgqunh&ulp htwpunjnp sk uinnigh) oqunugnpédtyng
wnpunwpht njuubph wnpmniptp, wyw hhywught jupny L jpugptu
Ubkplyuyugiit) MFA-h spugph nhunidh Uk tpdws wkntynipnibtpp hp
dhumttuwjut jupquyhdwlp uinnighint hwdwp:
5.4.2.1 Uidpnpowljul nknkympniuutp: MFA spugph
hpwjwuntpniip npnoynid k, Epp unwgynud B pojnp
wwhwbeynn wtdbwlwl, phtwtumljus b wy mdjuyubpp:
5.4.2.2 1y wipnpowljuh wmbnkynipmmitiukp: Zhjuinp Yubkntiugdh
wtdwdp, thnuinny jud htnwhinuny, tpk unwugdus
wwhwioynn nknbtynipmitubpt wdpnneowlwi sku: Zhjwunp
Jupny E ubpjuyugut] wuljuwunn nknkinipmnibatutpp
Swinignuup thnuwnny niqupybnt, phd-wn-nbd junuwljgnipjute
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Jud htpwhinuwjhtt qpoygh wduwpyhg htun 30 opdu
npupwgpnid:

5.4.2.3 Nwhwbgyny mhnklmpenibubpp dwwngkih sk Zhdwnp, npp
sniuh spuqph nhunidh dke toywé yuwhwueynn
nbknkynipniibikpp, Yupnn  nhdlp KFHP/H-ht' piiwplybpne
hwdwp, pk np wy weljuw wywgnygubpp upnn Ea gnyg mug
hp hpwjwunipiniip:

5.4.2.4 Ypuwtvwlub mbnbynipniububpp dwwnskh sku: Zhqubinn
whwup E npudwunph hhdtwljut htwtumljue
nbntynipniibtpp (ophlwyy Eywdniwn, kpk wyb ju, U ppu
wnpynipp) b YYuh pputg Jufbpulwimipncap, tpp (1) tpu
bhtwmttuwljwt jupquyhdwlp htwpwynp sk uinnighy
ogquiwugnnstiny wpwnwpht ndjuyubph wnpnipttp,
(2) yuwhwigynn $ptwtvwut nkntnippibutubpp dwnskh
sk bt (3) gnynipnil snitkt hpwjwunipiniup gnyg ndnn wyp
wwugnigubn: Zhdbtwljut $httwbuwljuw mbnkynipniuutpp b
JYuynipyniiip wwhwbeynid kb hhjwinhg, kpp hhyubnp
5.4.2.4.1 Uuunbk, jud

5.4.2.4.2 TGlwunuwn sniih, hp gnpswnnihg sh utnwbnud
wuownnuwlju Jfupdw junpnuubkp
(pugunnipjudp wihunn dknukpkghbph),
unnwtnud k jutjuply ppudujut wupgquibp jud
upwithg skp wwhwbgybky tkphuywgt) nuotughta
jud twhwiquyht Budwnwhwpyh Epupbpug
huynwupwpwughp bwpunpn hwpuyhtt wupju
hwdwp, jud

5.4.2.4.3 Gupwplyk k hwjnuh wqquyhtt jud
nwpwdwopowbiuhtt wnbwnh (Znnud junwnpkp
Pwidht 5.11-ht uinnpl):

5.4.3 Zhjwunh hwiwgnpdulgmpinii: Zhjwunhg wwhwigynid k nngwdhin
owtipkipn gnpdwnph] pnjinp wuwhwbgynn wbnblnipniuttpp
npuwdwyplnt hwdwnp: Gpt pnjnp wwhweyny nbntnipmiuutpp
npudwunpyus sk, hpujwunipiniup npnoknt hwdwp tjuwnh
wnuynid b upnn i hwpgh wntyk) hwiqudwbpubpp:

5.5 Zujwbwwi hpwjwunipjub npononud: Thunud subkpluyugpus hhyuinp Jupny
E dwtiws b npybiu hpwuunt MFA pwugph hwdwp' hhdudbnd hhgwunh
ynnuhg npudwnpus nknklnipmniuibphg pugh wyp nbnkynipniatutph Jpu:
Gpt hwunwwnyh hpwjwunipinibip, hhywunhg sh u:lmhthanL[ npudwnpt)
wdtwful, phttwbvwut b wy mbnkynipmniuttp Shttwbuwlu
Jupquyhdwlp hmunmwwnbint hadwp, b iput wjunndwwn YEpwny Younphyh
MFA: Zhquunp kupwnpynid £, np hpwwunt b, Epk hhjwunh wigk) k
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5.6

twptwlw npuljuynpnud jud puguwhwjngby b sydupdus yupwnph
niqnnpnUwt hwdwp, hyybu tjupugpdws £ unnpl.

5.5.1 ULwbwljul npwjwynpius: Zhjwnp, nd $htwbuwlw upphthigh

5.5.2

pupwugpmud wupqyk) k np npujuynpynid Ehwpught b dwubwynp

oqunipjut Spugpkpht, tupwugpynud E, np hpwuwunt E MFA spuigphp

huwdwp: ZhJwunp hwdwpynud L iwjuwy e npujudnpqus, Epk

hhqutnp.

5.5.1.1 Ulnwdwgpus k Zudwjupuwyht MFA (Community MFA, CMFA)
dpwgphl, nphtt hhjwunt ninkqpdty k jud
twhiunpulunpyk) hknbywh dhengny (1) nupbughi,
twhwiquyht jud nknuijut jupwjwpnipnty, (2)
hwdwyupuyhtt hhuntupny gqnpépulEp juquulbpuynipnt,
Juu (3) KFHP/H-h Ynnuhg hnJuwlwydnpnn hwdwjupuwghte
wnnnowywhwljwt vhongundwt dudwbuly, jud

5.5.1.2 Ulnudwgpus k KP Zwdwupuyhtt iyywuwnh spugphl, npp
twpupmnbudws £ wewljghint gusp tjudnin niikgnny
hhjwugubpht, b twpiwunpuuynpus t KFHP/H
wbdtwluquh Ynnuhg, jud

5.5.1.3 Ulugudwgpuws k dhongubpp uinnignn Junwhbih
wrnnewyuhwluh wyuhn]ugpnipyub spugpht (ophluly’
Medicare-h 8wbp Ejudniinh jpuwdfwpitph Spwughp), jud

5.5.1.4 dJtpoht 30 opju pupwugpnid unnwugk) E MFA wupgl:

Puguhuyunyty | sydwupyusd yupuph nippnpniwt hwdwp:
bPpujuunipjub b Jdupdwt pnjnp wy) wnpnipbtph uygwreybnig hinnn
KP hwunwunnipyniinid jubwdp uinwugus hhywin, nid dnwn
$htwbumlwi ndupmpnibitph gnignidikp fub (ophtaly
dudljkinwbg sydwupdws dbwgnpnubkp) upnn Eunniqty Spugqphi
hpwuunt (hukine hudwp oguiugnpstyny wpinupht wjuytkph
wnpnipibpp: bpuduunt (hukne nhypnid hhuiinp vnwinwd £ MFA
wunql dhuyt hpwdwunt sydupdus dbwgnpnubph hwdwnp:
Npuljwynpynn Swnwynipniuubph hwdwp sydupdus dobwgnprubpp
Jupnn &b smnuplplly hujwpugpnn juqiuljtpynipyuip, npp dipulju
E hwjwpwgpdwb hbnnwqu gnpdpupugutphtt jud tkpundws t KP-h
sydunywé yupwph Swhiubph:

Onpwqph hpuduwunipjub swthwithotbp: Pusybu wdthnhdws k hgyuws
2UdEL4U0NPU, LPudhi V, Ppuywunipjui sunhwithpikp, MFA-h hudwp
nhunn hhywinp Jupnn Eopuljudnpyt] $htwbuwljui ogunt pjui hwdwp
dhongubnh unniquut jud pdojuljut pupdp swpiubiph swhwthpubph
hhuiwt Jpu:
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5.6.1 Uhengubph vinniquwi swrthwithplkp: Zhjwinp giwhunnynid £ npngkynt
hwdwp, pk wpnynp hhjuunp hadwywnwupwind £ dhengutiph
unniquub swthwithpubpht:

5.6.2

5.6.1.1

5.6.1.2

Bludwnh Jwljwuppulih Jpu hhdtws hpujuwunipyn:
Zhjwunl, nud punnwtthph hwdwjwet Bjudninp yuljuu k
Jud hwjwuwp KFHP/H-h Uhongubph uninigiwi
suthwithotkphtl' npuybu Ywobwghlt wnpunnipjui
ninkgnygukph (Federal Poverty Guidelines, FPG) vinlnu,
hpwdwunt £ bhtwuwmlu oqunipjntt unwiwnt hwdwp:

Ykugunh Ejudnin: Gludnh wwhwbeubpn Jepwpkpynid ku
puwnwihph winudubpht: Cunwthpp hwuht wypnn Epynt
Jud wykjh wudwg junidp k, npnip dhdjuig juwydws Eu
Sutnh, wuniutinipjut jud npptgpdub dhongny: Ctwnnwthph
winudubkpp upnn kb bbpunt] jubwbg/udniuhttpht,
npuwljwynpynn ptnwuklwb qniqpultpubpht, Epkluwtbpht,
htwdwluy pupkjudubpht, phwdwlw pupkjudubph
Eptuwubpht b wyp wmbdwg, nid hwinby ptnwtthpnd
wynnn wbdp, hup/wdniuhtl, punukiut gnigpuljpp jud
sunnp Ypnud £ phtwbnwljut yunwujpwtwnynipnti:

Rdojujwl pupdp Swuubph swihwihoubp: Zhjwinp quuhwnynd £
npnobnt hwdwp, ph wpynp hhjwinp hwdwwywnwupwtnd £
pdolujwt pupdp Swpuubph hpuwjwunipyub swhwihpubpht:

5.6.2.1

Pdojuwt pupdn dSwhukph ypu hhdtwd hpwdwunipnii:
Cuwnwtihph hwdwpwnt Ejudnh guijugus duljuppuynyg
hhqulr, ny nituh §nunuljus qpuuthg ydupdws pdojuljui b
pnuunwi swhubkp npuljuynpus Swnwynipniaubph
hwdwp, npnup 12 wduju pupwugpnid wykih Eu jud
hwjwuwp punnwthph nwupkut yudnh 10%-ht, hpwduwunt
E dhtwivwmlu ogunipjutt hwdwp:

5.6.2.1.1 KFHP/H gqpuwihg Jdwpyny dwaubp:
Pdojujut b pinuunwb Swjuukp, npnip
Yninwldt) ku KP hwuwnwwnnipniuubpnd,
Ukpuenud ki hwdw] &wplbp, jubu] wpibp,
hwdwwywhnjugpnipni b shuwwnnigynn
gnidwipubp, npnup Jipwpkpynd Eu
npuljuynpjus Swnwynipniuubpht:

5.6.2.1.2 y-KFHP/H gqpnuuihg Jdwnynn dwhuubkp:
Utkpunynud tu pdojujut, pinuunui b
unynpujut wnwdbwpnidwljub Swpubp, npnup
dwwnnigyl) ki ny KP hwunwwnnipnibubpnid, b
JEpwpkpynud ki npuuynpdus
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5.7

5.8

Swnwynipniuubpht b §nrnnuwldus tu hhquunh
Yynnuhg (pugwonipjup npbk qhny fud hwyyh
qpoyugnid): Zhywunp whwup k ubpuyuguh
thuwunwpnebp ng-KP hwuwnwnnipniitbpnid
utnugywé swnwjnipjniubph hwdwnp niubkgus

pdowljul Swhiubnh JEpwpbpyuy:

5.6.2.1.3 Unnnowuwywhwlwh spugph wyywhndwuqubp:
Apuuihg Jdupyus swhubpp sk tbpunnid
dwipuukp, npntp wnbisynid kb winnnowwywhwljuu

Jubudph wywhnywgpnipjwip (ophlwly wwpunp
Enwé gnudwpubp jud wywhndugqubp):

Utpdnudukp b pnynpuplnidtn

5.7.1

5.7.2

Utpdnwdubp: ZhJuinp, npp ghunwd £ MFA spugph hwdwp b sh
hudwywunwupwiinud ppuduunipiut swthwithptpht, mknkjwugynud £
gpunp jud pubuwnp YEpwny, np MFA-h tpw juugpuipp dkpddt b

buywtu pnynpunlty MFA-h dkpdmudp: Zhjwtn, npp jupsnid E, np hp
nhunudp jud mbnkhnipmniuubpp yuwnowd Yipyny sk puttwnplydty,
Jupnn E pnnnpuplt npnonidp: Annnpupljdwi gnpdpupwugh
Jbpwptpu) hpwhwiqubpp tkpundws Eu MFA-h dEpddwt tudwjh Jky:
Ponnpupnidutpt ntunidtwuhpynid tu KFHP/H-h hwwnndy
ywbwus whdwljuquh Ynnuhg:

Nupgqhh juemgjudp: MFA wupghubpp Yhpwnynud i dudjinwbg jud
sy&wpyus viwgnpyubphtl' puguhwjunjws twupwl sygupdws wwpunph
nunnponudp b dhuyb pipughly swpubph hwdwp: MFA wupghubpp upnn B
twl ukpunt] gutjugws yuhwieynn hwwnpnidwlju Swnwynipiniaubph
hpuwjuwunt dudwbwluwopewi, puin KP dwnwljuwpuph npnpdwi:

5.8.1

Nwpquh hhdp: MFA dpugph ynndhg y&wpinn hhyutinh swipiubpp

npnpynid b hhd]bng hhdwinh wennowuyywhwlwi pwdph

wywhnqugpnipjut wnlunipjut b hhwunh pinwithph Bjudnh Jpue:

5.8.1.1 MFA-h hulwp hpujuunt hhquin wnubg
wnnnowyjuhwljwh jpbudph wyywhnjuqpnmipjwi
(suywhnugpiud): bpuduwunt swwyuwhnjugpus hhywunp
unwtund k qbns pninp hpudwunt Swnwynipnitubph hwdwp
hhqutnh swhiubph hwdwp:

5.8.1.2 MFA-h hudwp hpwwunt hhjwiy wonnewuywhwlwi
jutwdph wywhnjugpmpjudp (wywhnjugpyus): Ppufuunt
wywhnugpdus hhwunp vnwind £ qbns pnjnp hpuduwune
Swnwynmipniutinh hwdwp hhwunh swputph hwdwp,
(1) nph hwdwp tw widwdp yuwnwujupwbwnnt k, b (2) npp sh
J&wnyk) hp wywhnjugpuljui pujkpnipyub ynnhg:
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Zpjwlinp whwnp b ukphuwyugih huunwpnebp, ophtuy

Lywuwnibph pugunpnipynit (Explanation of Benefits, EOB)’

npnobknt hwdwp, pt hwsyh np dwup sh Jd&wpybtp

wywhnjugpmipjub Ynndhg:

5.8.1.2.1 Uywhnjugpulub puljkpnipniihg unwug]us
Ydwpnidubkp: Ppuduwunt wywhndugpus
hhquwnp whwp k KFHP/H-ht thnfjuwtgh
KFHP/H-h Ynnuhg dwnnigjws swnuwynipjuh
hudwp guuljugus J&wpnd, npp hhqunp
unwgk] £ hhjwinh wywhnjuqpuljut
puljipnipinihg:

5.8.1.3 Qtnsh dwdwhwljugnyg: Lunupuljuinipjut tkppn dwwnskh

qtnebph Ytpwpbpyu (pugnighy nknklnipniaitnt

wUthnihyws tu Ygynn ZUAGLIUOD Fudhl VI-nid QEnsh

dudwilimljuugnig:

5.8.1.4 Onjuhwuinmgnmu hwdwdwjimpmuutphg: KFHP/H-u
thnpjuhwwnnignid | hinwyinmud Gppnpn Yandh
wuwnwupwiwwnynipjui/wthwnwlwt wywhnjugpnipju
wuwonywinipjub hwdwdwjunipniuttphg, y&upnnutphg
Jud wy] ppujuljunplt yunmwupmbwnnt Ynnutphg,
huswytu Yhpunkih

5.8.2 MNuwpquh hpwjwumpjuid dudwiwlwopowi: ZEkwnpniduljui
Swnwynipniuubph ppuduunipjut dudwtwluopowp uljunid k
hwunwndwl, jud swnuwynipniuubph dwnnigdwl, jud ninnpugph
npudunplut wduwpyhg: Ppujuunpjub dudwbwljuwhwunyush
wnlnnnipniup dhuyt vwhdwbwthwl) dudwbuwjuhwngws kb npnoynid
E KP-h huybgnnnipjudp’ wnwwpplp dukpny, tbpunjuy.
5.8.2.1 ‘Zwunml dudwiwjwhwngws: Unwbjugnyup 365 on
hpwyuwunt hknpnidujut Swnwnipnitubkph b hhyuunh
Swuuh sygwpdws dhwugnpyitph hwiwp puguhwyngwus
bwpupwtl sydupyus yupwnph ninnnpynidp:

5.8.2.2 Npulju) poudpnypului b vhowilyjuy jutiwdp:
Unwykjwugnyup 30 op KP-hg nnipu dwinnigjus
Swnuynipniutbph hudwnp:

5.8.2.3 ©Gplwpuunl oqunugnpsdwi pdoljwljut vwppuwynpnud:
Unwtjugnyup 180 op qudwnnnh Ynnuihg wnwupud
pdojuljutt vwppwynpdwt hwdwnp:

5.8.24 Pniddwt Ynipu jud pudph gpdug: Unwbjugnyup 180 op
poiduwt Ynipuh b/ud ptwdph gpjugh hudwp’ pun KP
dwwnwljwpuph npnodwt:
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5.8.3

5.8.2.5

5.8.2.6

5.8.2.7

Zhwgukp, npnup ynunkughw) hpwywunt ki wonnonipyjui
wywhnympjwt hwipughtt b Jwubwynp dpugptph hwdwnp:
Unwytkpugnijiip 90 op’ oqukynt hhjwnht, dhis tw nhunud k
wnnnonipjul wywhnynipjut hwtipuht b dwutwynp
Spwgptinh hwdwnp:

Ukljuiuquujm phnuunwi yupgl: Lwpupwt MFA spuqphi
nhutp, hhjuunt hpwdwunt | unwbwnt dkjuqudju
phnuuwt wupql, kel hhjwugp (1) snith MFA yupgl,

(2) &tinp E pipnud ninuunduny ntin, npp qpus £ KP
dwwnwlwpunph Ynnuhg KFHP/H gtquuwtp, b (3) gnyg k&
wnwjhu, np htwpwynpnipnit snith Jwpknt ginuunnduny
ntnh hudwp: Ukjubiqudju yupgqlp nvwhdwbwhwlynid £
30 opny b tkpupnid k yknnpuyph npeundhin wwowp huswybu
npnoynud £ KP dwmnwlupwph Ynnuihg npybtu pdojuljute
nhuwbniithg hwdlwwwwnwujuwi:

NMunpquh dudljtnp tpllupugdwt pbugpwip: Ujuws tphunt
(30) ophg twupwl gyt niikgnn wwpglh dwdljknh
uyunnidp b ngputhg hbwnn gujugwsé wywhh, hhyuunp
Jupnn k Ypypht nhdl) sSpugphtt minudwyglint hwdwp:

Nupqbh sknupynd, Jpugnid Jud thnthnpund: KFHP/H Yupnn & npny
hpwyhdwlubpnud, hp huykgnnnipjudp, MFA wwupglp sknunplyty,
Ykpughty Jud thnthnjuby: Ppundhgwlikpp tkpunnid b

5.8.3.1

5.8.3.2

5.8.3.3

upnujumpmii, gnonipni jud htwbuwlui
thnthnjumpnitukp: uppupunipyub, pbnupmnmipdu,
gnnnipjul, hhjwunh $htwtuwjut Jhdwulh thnthnpunipjut
ntyp Jud wy] hwhquuwputp, npnup pwpwpnud B MFA
Spuignp wudbknudjubhnipniup:

Zwupwjht b Jwubwydnp wennpouwwwhwljub
wywhnjugpnipju Spugptiph ppujwuntpinib: Zhjuunp,
npht unnigl] o hwipuyht b dwubwynp wennowuywhwlwu
wywhnjugpnipjub Spuqpbphtt dwutwlgnipjut hwdwp,
Eupwnpynid &, np hpudwunt k, vmjuy bw sh
hwdwgnpswlignmid wyn Spugnptph nhunidh gnpdplipwgh htwn:

Zwyntwpkpdty i wpdwb wy wypmpbbp: Zhjuwinh Yngudhg
MFA wupglip unnwtiwnig hinn wnnpowyuhwluw
wywhnjugpnipjub jud Jdupdwb wy) wnpnipubph
huwynbwpbpnudp jhwiglkgh hinht wduwpyny hpujuwunt
Swnuynipniutibph hwdwp Ypyhht hwohy tEpjuyugutinii:
Bphk nu nbnh niuktw, hhyuwunht hwohy sh ukpyuyugynid
hwoyh wyt dwup hwdwp, (1) nph hwdwp hhjuunt whdundp
yuwwnwupwbwwnnt k, b (2) nph hwdwp Jdupdus sk ipu
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5.9

5.10

wnnnowywhwljwt wywhnjugpnipjut jud Jdupdui wyg
wnpnipubph ynnuhg:

5.8.3.4 Unnnowywhwljuwh wywhnjwugpnipjui hnthnjunipmniatbkn:
Zhjwught, npp kupwupyyt Ewonpouuyuwhwljwh
wyjwhnjugpmpjub thnthnjunipjub, Ylubnptb §phht nhdty
MFA spwugnh hwdwp:
Jgwpubph vwhdwiwhwlnd: Upgljynud E MFA-h hudwp hpwquunt
hhJuunutpht hwohy tkpyuywuguty Kaiser Foundation Hospital-nid
npudwunpjus hpwjwunt hhjuinuinguhtt Swnwnipnibtiph wdpnnowljut
gnudwph swthny (ophtwl hwdwjuwnt hwohyubp): Zhfwinhl, npp Kaiser
Foundation Hospital-nid uinwgk) E hpwdwunt Swowynipnibaitp b hpudwunt |
MFA spwugph hudwp, vwljuy sh vinwinid MFA wuipgh juwd dkpdt £ MFA
wupglp, hwohy sh tkpjuyugynid panhwipuybu quudydnn gnudwphg (@mounts
generally billed, AGB) wk) wyy Swpwnipniiibtph hwdwn:

5.9.1 Cughwbpwwybu quidynn gmdwputp: Sty oguintpjwt jud pdojuljul
nbkuwtlniuhg wy] wthpwdbon pnttwdph hwdwnp punhwbipuytu
qutidynn gnidwpubpt wyt hhquunubpht, nypbkp wywhnyuqpusé tu
wynuhuh jutwdph hwdwp, npnyynid ki KP hwuwnwwnnipiniuubph
hwdwnp, hyytu wpyws k Ygyws ZULGLIUONRU, Ludhl VII,
Canhwbpuwbu quidynng gnidwplbpp (AGB) hwoyjwiplbint hhupkp:

NMuwpwuph hwjwpwugpdwh gnpénnnipniutkp:

5.10.1 Stnkhwugdwl npgwihwn gwhpkp: KFHP/H jud upw winitthg gnpénny
wupwnph hujupwuqpiut gnpswljunipniiup nnowdhw gwupkp k
gnpswnpnud mbnklwgubtint hhquwinubkphtt MFA Spugph wwpupkph
Yud sydwupdws dawugnprubph dwuht: Sknkjugdw npowdhwn gwiptpp
Ukpuonid B

5.10.1.1 hjwinwinghg nnipugplw wpwehtt hwpnwpwpwugphg
120 op htwnn Ukl gpuidnp swlinigdwb inpudwnpnud, npny
hwoyh wihpnop mbnkjwugunud i, np MFA-p hwuwtbh k
npuluynpynn whdwtg hudwp:

5.10.1.2 Qpu]np swinigdwl wpudwnpnid wwpunph huduwpwugpdub
wpunwhbpp gnpénnnipniiukph (extraordinary collection
actions, ECA) guuyny, npnup KFHP/H-p juwd yuwpwnph
hwjuwpugpuui gnpébuwjunipniipn yuwnpwuwnynid £
hpuutwgul) hhyuunh swhuh dbwgnpnh qutiddwt hwdwnp,
htsybu twl wyny gnpénnnipnitutph YEpgtwdwdltwnp, npp
wtup k1hth gpunp swinigdwt wduwpyhg 30 op htwun:

5.10.1.3 Zhjwinh hhjuinuunguyhtt wpweht hwyjunwpwpugph htn

Ukt wwupq (kqyny gpjus MFA-h punupwlwinipyju
wuthnthdwt nmpudwnpnid:
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5.10.1.4 Zwyyh wnhpnop MFA-h punupwlwinipjut Jepupbpyuy
putwynp Yhpuny nbnkljugubint owupkp, b phk hywtu
wowlgnipinit unnwwy MFA nhunudh gnpépupwgh dhongny:
5.10.1.5 Opwgph hpuwwunipjul npnomd’ pun wwhwbeh, twhipul
hhjwunh dudljinnwbgus jud sydupjus dawgnpnutph
thnpwugytp wupwptph hwjwpwgpdw gnpdwljunipjubp:
5.10.2 Nwpuph hwjwpwgpdwl wpwnwhbppe qgnpénynipnibubph
dudwiwluynp gunupbgmd: KFHP/H sh hpuwbwgunud b ey sh
) hu, npuykuqh yupwnph hwjupugpdwi gnpswljunipniutpt hp
wunitihg hpujubwugukt yupwnph hwjupugpdw wpnwhbppe
qnpénnnipjniutkp (ECA) hhywlnh hwinbu, kpk hhywbnp

5.10.2.1 Niuh gnpénny MFA wupgl, jud

5.10.2.2 ECA-utph uljubkjnig htwin uljul) k MFA ghunidh gnpéplipwg:
ECA-uknp dudwtwjuynpuybtu gunuptgynid ki dhish
JEpowjui hpwjwunipjut npnonudp:

5.10.3 Nwpuph hwjwpwgpiwi poyjwwnpkih wpunwhbpe qgopénnnipmiiutp:

5.10.3.1 Nnowuhwn gwiptph Yepotwmljw npnomd: ECA-ukpp uljulinig
wnwyg, nwpwsph Giudninh opowth hhywunh $htrwbuwljut
Swnuynpntikph nEjudupp hwdngdmud hlnbyonud

5.10.3.1.1 Qnpswnpylk ki npowdhwn gwlipkp’
unbnkjwgubint hhqunhtt MFA spugph dwuhl, b

5.10.3.1.2 Zhjwinht npudwugpyl] § wntijuqt 240 op
hwoyh wowght hwynupupugphg hknn MFA-ht
nhubint hudwn:

5.10.3.2 9tynigmd Unyyunnnubkph Jupykph gonpéuljumpiniuttph
Jud dwpluyht poipnutpht: KFHP/H-p jud hp winiihg
gnpénn wupwuph hwjuwpwugpldwi gnpbwjunipniup Jupnn £
wipupbiyuwun nbnknipmnitubpp hwynil vyunnnubph
Jupltph gnpswljunipiniuibphtt jud Jupluwght
pmipnubkphie
5.10.3.3 Twunwljub jud punupwughwlwb gunpénnnipniuukp:
Tunulut jud punupughwljw gnpdnnnipniubph
nhubtnig wnwe, KFHP/H-p guwhwwnnud £ hhjwugh
$hutwbuwlut jupquyhdulji’ ogunugnpstim] wpnwpht
njuibph wnpmpubp wupgbne hwdwp, ph wpynp
hhquunu hpwduwunt £ MFA spugph hudwp:
5.10.3.3.1 Ppwyqwunt k MFA-h hudwp: Lpugnighy
gnpénnmipinitubp skt hppwljwtwgybint hhywunh
ujuundwdp, ny hpwjwunt £ MFA puqpp
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hwdwp: Zwohyubpp, npnup hpwyjuwunt ke MFA-h
hwdwp sknuplynid Eu b Jkpunupddnid B
htwnht wduwpyny:

5.10.3.3.2 Ppwyjwunt sk MFA-h hwdwp: Swwn huwqjunby
nhyptpnid Jhpujuwbwgyti hbnlbyuy
qnpénnnipiniilkpp nwpwsph Guwynp
bhtwbuwlut yquwownniyuh jud dEpwhuljhsh
twfuopnp huwdwdwyum pjudp

5.10.3.3.2.1 Upjuwwnwqupdh ppuh quudnid

5.10.3.3.2.2 Tuwnwlul
huygbp/punupughwuljut
gnpénnnipjnibtbp: Ppudujut
gnpénnnipinibubp sk
hpuutugytint wyt mhdwtg
ujuwndwdp, npkp gnpdwuqnipl L
1wy Fujut Bjudnin sniuki:

5.10.3.3.2.3 Yuwjwbwnpmu ptwuuypbph Jpu

5.10.4 Upgljjwsd wwpwuph hajuwpwgplwt wpwnwhbpp gopénnmipniuutp:

KFHP/H-p ns Uh giypnid sh hpwwiwgunud, poyjwnpnid jud wwpuiph

hwjuwpwugpuwt gnpswjunipnitubkphtt poyjuwnpnid hpujuwbwgt;

htwnlyuyp’

5.10.4.1 ‘Lwnwdgl), dkpdt) jud Jdwp quwhwbet) hwoyh mnhpng
twpujht sydupdus yupupbph yundwneny, twupwb snnuy
ogqunipjui jud pdojuljut nkuwblyniihg wmuthpudtown
uttwdp mpudwnpbyp:

5.10.4.2 Jwdwnk] hwpyh wmhpng wwpwupp tppnpy Ynnuhb:

5.10.4.3 Upwupd gnyph qpuyp htngudwt dkpdnud jud hwphyubph
wngpuyniu:

5.10.4.4 NTwhwlgok| dbppuwljudwt hpudw:
5.10.4.5 Nwhwlgl] puunupui phpdwi Eupwuplnud:

5.11 Unptwubkpht wpdwquipp: KFHP/H jupny b dudwbiwwdnpuwbu thhntnhuty hp
MFA spwgph hpuynibwlnipyub swthwuhpubpp b ghunwdh ubpluyugdwi
gqnpéppwigp’ pupkjutin hwyinbh hpunwpdnipnibibphg wntdws
hwdwjupubtph b hhwunubkph oqunipiniup, npp bwhwgh fud npustwght
Jurwywpnipjut §nnlhg npuljty kEnpybiu wnbun:

5.11.1 Ppwjuwumpjui htwpudnp hnhnjum pynibinbp: MFA-h hpujuunipiub

suthwithsikph dwdwiwlunnp nthnunpynibikpp Jupnn ko tkpunky

5.11.1.1 Ppuwjwunipjut vwhdwbwhwlnudubph juubkgnid
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5.11.1.2 Qwihwhpubph otdh pupdpugdut vhongutph thnpdwplnid:
5.11.1.3 Pdrljulju Swjuubph pupdp swhwihoutiph obdh hotgnud:

5.11.2 Yhunwh whpjuyugdwi gnpspupwugh htwpwynp thnthnhunipiniutitp:

MFA-h ghunudh ubpuyugdwt gnpéplipugh duadwiwljuynp

thnthnjuni pjnittkpp Jupnn kb dbpunt)

5.11.2.1 pJunht poyjunpl), np wpudwugph hhdbwlub
Shtwbuwlub nknkynmpnibtbkpp (ophtwl Eywdnuwn, bpk wjh
Yu, b npu wnpympp) b Jyuyh npuitg qudbpufubnipyniip,
Epp (1) bpw Phutwbuwljuts jupgquyhdwyp htwpunp sk
unnigh) oquugnpdtiny wpunwpht ndugikph wnpnipbbp,
(2) yuwhwigynn $ptwbvwut nkntnppiuttpp dwnskih
skl wyn hpunupdmpyut yundweny b (3) gnnipjnit snitkl
hpwjuwunipmniup gnyg nynn wy] wywgniygubp:

5.11.2.2 wpyh wnbbny punnwithph Bjuwdnuntbpp npnotjhu wyy
hpunwpdnipyut hbnbwipny wohwwnwdupdtph /
qpunyusnipjul Ynpunh wqpbgnipiniup:

5.11.3 Zwupnipjuip hwuwibk h wknkmpnibutp: MFA Spugph

dudwbwluynp thnthnjunipnitbpp tjupugpnn nknkjunynipmniup
hwuwpwynipjuip hwuwubh £ gununud MFA Spugph hunbpiubunwght
Eonid b iintdws mwpwspubph KP hwuwnwwinnipniiunbpnid:

6.0 Znpnulubp/Zubjusubp
St'u Zwkpws A Skpuhliikph punwpub
Onkupubp, jwuntwlupgbp b nkunipuikp

6.1
6.2

6.2.1

6.2.2

6.2.3

6.2.4

6.2.5

Zhjuunh wupunwuwinipjut b duwnskh pbwdph wlwn, Zubpught opkup
(Patient Protection and Affordable Care Act, Public Law) 111-148
(124 optup 119 [2010])

Tupiughtt nhghuwinp b twptiughtt wnpunmpjut mwupkljwb ninkgnygukp
(Federal Register and the Annual Federal Poverty Guidelines)

Ukppht Byudnwhwplh swpwynipjut hpuwywpulnid,
2014 hpwhwqubp QU H huwdwp (Internal Revenue Service Publication,
2014 Instructions for Schedule H) (2l 990)

‘Ltppht Bjudnwhwpyh swnwjnipjut swinignud (Internal Revenue
Service Notice) 2010-39

‘Ukppht Ejudinwhwpyh swnwjnipjub Yog (Internal Revenue Service
Code), 26 Twplwght yuwintwwpgtph Yngh (Code of Federal
Regulations, CFR) Uwutp 1, 53, 1 602, RIN 1545-BK57, RIN 1545-BL30,
RIN 1545-BL58 - Lpwugnighs wwhwetubp pupkgnpsuljui
hhjwunwungutph hwdwp
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6.2.6 Ywhdnpuhuyh zhdwinuingubph putpuwlgnipmniy, Zhjwinuwingh
dhtwiuwljut ogunipjutt punupwlwinipmniutbtp b Zudwjupughu
tywuwnh dwuht opkupltp, 2015p. hpwwnwpwlnipnia (California
Hospital Association — Hospital Financial Assistance Policies & Community
Benefit Laws, 2015 Edition)

6.2.7 Uhwgjuw] Lwhwbqukph Qwpnihl wennontpjub puljEpuygnipm,
Zuduyupwyht bywuwnh spugpuynpuwi b ginigdwt ninkgnyg, 2012p.
hpwwnwpwlnipnit (Catholic Health Association of the United States —

A Guide for Planning & Reporting Community Benefit, 2012 Edition)

6.3 Uwnwljupuptbph guuykp

6.3.1 Uwunwlwpwpubph guuytpp hwuwbbih o KFHP/H uyptpnud
hwnlyuyubph hudwp

6.3.1.1 Kaiser Permanente of Hawaii

6.3.1.2 Kaiser Permanente of Northwest

6.3.1.3 Kaiser Permanente of Northern California
6.3.1.4 Kaiser Permanente of Southern California

6.3.1.5 Kaiser Permanente of Washington
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Zu]tws A
Stpuhuttph pupwpui

Zudwyupuyht MFA (CMFA) Jtpwpbpnid | yjwtuwnpdus pdojuljut $htwbuwlu ogunipjui
Spwugptnht, npnup hwdwgnpsuljgnid Bt hwdwjiph ypw hhdtduws b whdunubgnipyut guiugh
Juquulkpynipmniutph htn wpudwnpbnt hudwp pdouljui wkuwilniihg wthpudhown
hutwdp gusp Ejwdnin nukgnn swyuhnjugpyusé jud phiph wywhnduqpué hhpguwinubph
KP hwunwwunipynibubpnid:

NMuwpuptph hujuwpwgpdwi qnpswljwnmpniup Jipwpbkpoud b uyb wadhi, npp nippuh jud
wuniqnuljh gnpénnnipmitiipny hpuljubwugunid jud gnpstwljuiinid hwjupwugpnidubp £
Junwpnud fund thnpdnid £ hudupl) wwpnpkp, Jud Eupunpjuy wupunpkp gupunwnhpny fud
wunpwnph qunpnh hwdwp:
Bpjupuwnb ogunugnpsdwt pdojujwt vwppunpndutp (DME) ttpwnnid ki, uwljuyi sk
vwhdwbwhuwlynd htnbjuny unynpulwh dkpbwthwyntp, hkbwlibp, hgnilyughpibp,
twhunbujws swhwybnnpjut yupuquubp, npuny puwonn dhwynpubp mwbp oqunugnpsdwt
hwdwp, wuwuwywuljukp, &nuhlutp, hhjwunuiunguihtt dwhwlwubkp b peydwsht nwutt
ogqunugnpsuwl hwdwp hsyhu toyws kE DME swhwithpubpnid: DME-p sh ikpunmu oppnwnhlukpp,
wpnphqubpp (ophtwyy nhtwdhy phljuluibp/opplqubp b wphbunwlwi Ynynpyitp b
wwpuqubkp), hiswyhu twl wqun Jugdwrph yupuquikpp b hutnl wypubpibpp (ophtwy’
ninnjnghwjut wuwpwqukp b yEpph pbtwdph wupwqubkp):
Ppujuwunt hhjwnp dh wtd k, nd hwdwywunwujupwbnud £ wjt punupuuinipniunid tpdus
hpunuun pjui ywhwietbpht' whlwh tpuihg, ph wpynp hhdwingt (1) wyuhngugpus sk,
(2) wywhnjugpnipyni £ unwimd hwipuyght spugph thengny (ophtaly” Medicare, Medicaid
wnnnonipjul nkntynipmiuubph thnpjpwtwldwb dhongny dtnp pipdwsd unipuphnudnpdus
wnnneuywhwlulb ptwdph wywhnjugpnipmnit wennent pjuh wywhnwgpnipyut thengni),
(3) mywhnJwugpyws k KFHP-hg pugh kY wy] wennowwywhwlw spwuqph dhongny, jud (4)
wwyuwhnuqpyus E KFHP-h dhongny:
Upwnwpht iy ikph wnpmipukpp Eppopn Yondh Judwunnnubp kb, npnup oqunwugnpéynid ku
hhjuinh wtdtwluwt nknknpmniuibpp yipubuwgbine hwdwp® $htwbuwlwt juphpp gowhwnbint
hudwp® ogunugnpstiny hwipuyhtt njuubiph pnkdwpwukph ypu hhdtqws vh dngky, npp
mipwpwisinip hhwunh quwhwwnnud £ inyt uvnwbinupunitph hhpdwb ypuw’ hhuwugh $htwtiuwlju
Junpnnnipjniutbph quwhwnnidp hwydupbnt tyuwnwlny:
Twoluyghtt wnpunm pyuw mntgnygubpp (FPG) hwunwinnid ki wnpunnipjut duljupnuljukpp,
htusybu hwunwndws £ Uhwugyu Lwhwiqubph Unnpouyuhnipjut b hwipwihtt Swnwmipniuubph
Jupsnipjut Ynnuhg, b pupdugdnd bt wdkt nuph Ywpiughtt nhghunpnid:
dhuwbuwljui pnphpyunynipniiin dh gnpdpupug b, npit oqunugnpsynid £ oqubkynt hwdwp
hhubnubpht thinpl) wwppbp $htwbuu]npiwi b wyywhnywugpmpjui wwppbpulitp” KP
hwunwnnmpnibtipnud dwinnigws swnwynipniuubph ghdwg Jdupknt hwdwp: Zhduugubpp,
npnup dhtiwbiuwljuts pnphppuwnynipjut yuphp nibby, tbpunnd B, vujuygl sk
vwhtwiwuldnid hknlyuny huptnipnyt Jwpnn, swywhnjugplus, phph wyuhngugpdus b
upwp, nyptp mjwupny bt wdpnnonipjudp y&wunpt) hhuunh wwpupp:
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Zu]tws A

Stpdhubtph punwpui (pupnibwlnipinii)

Ulnnni hllmpmqan}[ E wbidh Jupquyhdwlp, ny wywuwnwi £ qunt) ikppnhhojwy Juyptnhg dknid
Jud yuydwitbpnud
o Jduyphp, npnip twpunbugws sk dwpynt phulnipyut hwidwp, ophtiwly wnndbpkiwbtp,
wjghtbp, Uwjptp, pywd pkupkp ((hnnngh Ypu), funl
o Jdudwbtwljuynp wyuwunwb, Jud

e Ubwnibuubph hwdwp bwppwnbtudws wiugniduwghtt jud wowlignn wnwbp, npb h uljqpuek Bk &
thnnnghg jud dudwtwljuynp wyywunwthg:

e dhpnhhoju guwtugus Juypbpnid, vwuyt jupd dudwbwl (ptgh 30 hwonpruljwt op)
wiiguguniud £ hhjwinuingnid jud wy hhpdtwplnid:

e YJhkpoht owpwpyu pupwugpnid hinwgyk) £ dwutwynp ptwltih dhwynphg Jud thwpusnid k
plnwiklwh peunipyub hpwyh&wlhg wrwbg hbnwqu phulnipyub Juyph weljumnipyul, b
wlap snilth whpudkyn htwpunpnipyniitp b wowlguwi gubghp’ phwlnipyub Juyp
gquukint hudwnp:

* pght pupwipyw plpwgpnid nnipu k gputy wytghuh hhdtuplnipynithg, huswhuhtb &
hnglljwt wennompiu Jud Wniptph swpwowhnidhg pniddwt hwunmwnnipiniup, npunkn wadp
puwldt) k30 hwonpyujwt ophg wykiht b wnwig htnwgqu ptwlnipjut Juyph wnjunipjul, b
whap sn1ith wihpudbon hwpunpnipniiitp b wewlgdwh gulgkp phwlntpyub Juyp
quiknt hwdwp:

KP utpwnnud k Kaiser Foundation Hospitals ' hhjwunwunght §hg gnpénn Yjhuhjwitkp, Kaiser
Foundation Health Plans, Permanente Medical Groups b nputg hwdwywnwupwt dwubw&nintpp,
pugwnnipjudp Kaiser Permanente Insurance Company (KPIC):

KP hwununnnipyntitbpp tbpunnid ki guijugus $hghjuljwi wwpwspllp, tkpunywy skph
Ubkppht b wpnwphl dwubp, npnip yunluinud ba jud Jupdwlupdnud Ea KP-h §nnuhg'
hpulwiugltynt hwdwp KP-h phqibu gnpdwnnyyplbpp, tkpunpuy hhjuinh pbwdph
dwwnwlupupnid (ophluyy skiip fud KP hwpupwdhi, pudwindmibp, jud ny KP okliph akppht b
wpuupht mwpudpubp):

Uheongubtph uinnigmudp vh dkpnn £, nph dhengny wpunwpht mjwjubph wnpnipubpp jud hhquunh
Ynnuhg mpudwunpqus mbntynipjniuibpt ogurnuugnpéynid ki qupgkint hwdwp hpujwunipiniup
hwlpuyht wyuhnfugpnipyub spugph jud MFA-h hudwp hhdi]bnd wyb thuunh Jpu, pk wpnynp
wudh Ejuunint wgbjh Uks k, putt fwpbiwghtt wnpuwnnipjub ninkgnygubph hwwnntl wpgws wninlnup:

Rdojujult htmiuwlut ogunipmiip (MFA) pdojuljut swuutph Jfwpdwut hwdwp npudwgpnud |

ppudwlut yupgl wyt hppwjuwunt hhwunubpht, ndptp h Jhdwljh sk Jdwpbnt pdojuljui
nbkuwtlnithg wihpwudtown Swnwynipniuubph wdpnne wpdtpp fud npu th dwup, b nypbp wgjbu
sniikit hwbipuyghtt b dwutwynp J€wpdw wnpnipubp: Uthwnibpp yiwnp Ehudwywnuueuwibi

Spwgnh swithwithokinht, npuytugh oqunipinit vt hhwunh puttwdph wpdtiph dh dwup jud
npu wdpnne gnidwpp J&wnpkint hwdwn:
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Pdrljulwh wupwquibitp Jepupbpnd ko Ypliht soquugnpéng pdoluljub yymphpht, ophlwy’
pEjuljuutipp, niuwuybpp, Jhpujuybpp b pmbunwdutpp, npnup gpynid ko wnnnowwywhwljut
Tutudph 1hgkiquynpdws dwubugbnh Ynquhg pdoulub nmkuwilyniithg withpudtown
Swnwynipniubbp ywnnighihu, b skt tbpunnid wyt Wnipbpp, npnup hhyuunp qut) ud dknp E phply
| wnpniphg:

Zhjwunh swhup bywbwlnud £ hhguwunh' KP-h hwmunwwnnipniuubpnd (ophtwly” hhywunwungutp,
hhyuunuungutpht Yhg Yihuhjuikp, pdojuljut jEunmpnuubp, pdojuljut gpuubiyuljught okuptp b
wdpnijunnp nhinuunikp) unugus ptwdph hwdwp qudynn ydwpubph wybt dwup, npnp sk
hwwnnigynid mywhnugpnipjui jud yhnwujuunpki $htwbvwdnpynn wnnnowwywhwljut
Spwgph Ynnihg:

MHinuwwwl Jdwph sknuplnudp npudwugponud £ htwbiumfui oqgunipinit gudp kjudnin niukgnn

KP Senior Advantage Medicare Uwu D winwlttpht, nyptp h yhdwlp skt Jdwupkine Medicare Uwu D-
ny wywhnjugpjws wdpnijunnp ninuunnduny nhntph swhubkph hpkiug ywutwpwdhn:
Uijuuigmipjuh guigp Jipupbpnud | owhnype shbnwyunnn juquuwlkpynipniuubph Wud
whunwlwubt gnpswljunmipnituknh hwdwlwpghb, npp swywhnjugpusubphtt bt yuwnywd
Swnwynipniibp sutnugusutnhtt mpudwnpnud £ widhpwljut wnnpowwuwhwlub jntwdph

Swnuym pyntuikp hwdwjiph opowbwlikpnid, ophtiwl hwipuyhtt hhjuwbnwingnid, hudwyipught
ihuhyuynud, Eitnkgnud, wmnnibubiph wywunwinid, supduljut wennowywhwluu
pudwtdniupmid, nuypngnid b wyji:

Pinh wywhnuqpyuép vh wud k, ny, stugws, np nith wywhnquqpnipnil, gnunud E, np
wywhnugpnipjut wywhnjuqubph, hwdwdwpubph, hwdwwywhnugpnipju b shwwnnigynn
gnidwipubiph Jdwpdwt yqupunwynpnipniubpt wyuipwt buljwt $httwbuwluib phn £, np hhyuunp
htwnwdgnid E jud sh unwinid wthpwdbyn wnnnowywhwlwb Swnwynmipniubpt hp gpuuhg
J&upyny Swpiubph wuwwngwnny:

Quuyyuwhnjugpuén vh wd k, ny sniuh wonnowwwhwlwt wywhnjuqpnipmnit jud npuotught fud
twhwbquyht hngubwdnpynn $hiiwbuwljui odwinulnipnit’ oglikynt hwdwp J&wptky
wnnnowwwhwljwl fptwdph Swowmpniuubph hwdwp:

Iungtijh phwlsnipniip ukpwenid | donnyppugpuljut judptnp, npnug wpnnonipniun b
pupblgnipimiip hwdwpynid £ undbjh phuljught, pul hhdbwlwb phwlsmppubp tpubg
unghw-nbnbuwljut jupquyhduwlh, hhjuwiunmpui, tpuhl qunlwibhnipjut, tuphph Jud wyg
hwydwinuunipjut gnpénubph yundwnny:

NTuwnwpwi phipdwi tipupynidp nuunwpwih Ynnuhg twpwdbintws gnpdpupwg k, npp hpudwynod
E holuwmtinipinibtipnhtt punupwghwljut wbhwpquip gniyyg njws wudht pipk) nunwpub, htgp tdwb
E dtppujuydwt hpwdwht:
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2UdBLYUO  Kaiser Permanente Southern California

2UdBLIUOP Nhdh UL USLELAR  Zminjuph 1, 2022
UUUUEeHhIC

I. Kaiser Foundation Hospitals: Uju punupuljuinipiniup Jepupkpnud k KFHP/H ponp
hwunwwnnipniuubpht (ophttwly’ hhywunwungutp, hhjwiunwingutpht hhg
Y1huhyuukp, pdojuljut Yhunmpnuubp b pdojulju gqpuubkyuljuyhti skuptp) b
wdpniyjuinnp hnunbpht: Zupwduyhb California-h Kaiser Foundation Hospitals-n

Ukpuend £
KFH Anaheim KFH Moreno Valley
KFH Irvine KFH San Diego
KFH Baldwin Park KFH West Los Angeles
KFH Fontana KFH Woodland Hills
KFH South Bay KFH Downey
KFH Los Angeles KFH Ontario
KFH Panorama KFH Zion

KFH Riverside

Uljuwpy. Kaiser Foundation Hospital-utpp tupwplynid b Zhquinuunguht
wpnun ghwugnjugdwt punupwlwinipiniup (Hospital Fair Pricing Policies),
California-h Unnnowwwhnipju b widuwignipjut dwuht opkup (California
Health & Safety Code) §127400:

Il.  Lpwgnighy Swnwynipiniubp, npnip hpwjuwum ko b hpuduunt ski' hudwdugt MFA
punupulwinipui:

a. Uuwunnit hhquinubph thnjuwnpnid: Uwnskih Ewtnnit hhqutnh hwdwp snwy
U ny oy oqunipyntt wwhwiignn hpuh&wlibpnud” KP hhjwnwinghg fud
KP ownnuiyy ogunipjuitt pwdwbidntipibphg nnipugpnidp hkpunwgubint hwudwnp:
b. Lpwgnighs ny hpwwunt Swnuynipniutbkp:
i. Lunnulwl vwppkp
ii. Owwnhlulwt wuwpuquibkp
iii. Owhubkp Juwyws Medi-Cal-h Owhubph pughuiwl (Share of Cost,
SoC) htn: SoC-p hwdwpynud £ Medi-Cal spugph wipuwdwibih dwu, npp
twhmnbudws £ npudwnnptint wnnnowyuhwlwb jutiwdph
tywunlibp oquikjnt hudwp Medi-Cal tyyuuinunnikphb, npkp
gquiynud ki Ejudwnh obdh wykjh pupdp suypnid: MFA-p sh jupnn
Yhpwunyt) SoC-h gnidwputnh ypw, puigh SoC-p npnoynid £ twehwtigh

ynnuhg npwtu gnudwp, npp hhdunp wtwnp EJéwph bwpuput hhjutnp
hpwywunt quniuw Medicaid-h hudwp
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V.

Uwwnwljwpupkp, npnip Eupwpldnd Gu jud sku Eupupldnud MFA
punupulwimpjuip: Kaiser Foundation Hospital-utiph dwwnwlwupuputph guulyp, npnup
Eupwplynid jud skt Eipuplynid MFA punupwlutnipjuip, wutddwup hwuwubih &
hwbipm pyubip KFHP/H MFA Juypmu www.kp.org/mfa/scal hwughng:

Onpwgqnph yipwptpuy mbntnipniuutp b MFA-h hwdwp ghdbkip: MFA Spuigph
Ykpuphpyuy nknkympniabpp, tkpunju; MFA punupuljwin pjulb, ghinudh
duwpnpbph, hpwhwhqbph b wwpg (qiny gpws withnhoudubph (ophtwy spwgph
pnngniptitp) wuwngkutkpt widdwp hwuwbh o hwipmpjutt LEjunpntught
Atwswhny wd prpt mwuppbpuyny: Zhywunp jupng b ghdty MFA-h hwdwp KFHP/H-hg
Tubudp unwwnt pipugpnid jwd npuithg htwnn dh pwih byubwlukpny, tkpunyuy
widwdp, hipwununy Yud pyph nhiuning: (Sku Pudhibp 5.3 b 5.4 Ykplnud):

a. Lpwugphp b Wkphuyugpkp wnguing nhunidh duip KFHP/H Yuwyphg: Zhquiigp
Jupnn k dkntwplb) b ubpuyugut] ghunidh nbnblniemniuttpp b Eyupntugh
wuppbpulny MFA Juyph dhengnt] www.kp.org/mfa/scal:

b. ‘Ukpptnubp épwqph Epwpkpyuw) mbntympeniuttpp KFHP/H Yuyphg: Opwqnph
dwuht mbnknmpniuutph LEjunpntughtt wundbuubpp hwuwibh Ea MFA-h
Juypnid” www.kp.org/mfa/scal hwughni:

c. Ivunpbp spwgph dwuht mtnEynipyniuitp LEjupnuwght muppipulng:
Opwgph dwuhb mbnbtynipmniutbph fEjupntwiht wuwndbuubpp hwuwbh Bu
K. thnuwnny pun wwhwbeh:

d. Qtnp pkpkp spwgph dwuhb nbnkmpenibukp jud whdwdp nhdkp: Opwqph
dwuht nbnkhnipnitibpp hwuwbh o Cugniodwt b Shuy oqunipyjut
pwdhukpnid wyt Kaiser Foundation Hospital-utkpnud, npntp tpdws tu Fudhi I-
nwl Kaiser Foundation Hospitak-tkp:

e. Ivunpbp épwgph dwuhtt mtnEynipyniuitp juwd htpwjununy nhubp:
funphppunniibpp hwuwbkih b hbpwhenuny nbnbynipmibibp npuodwngpbne,
MFA-ht dkp ppuuuntipinitp npnotint b hhwunht MFA-h hwdwp nhutnt
hwpgnud wewlghym hundwp: nphpunniibphl Yupth k quiquhwupky

Zbnwunuwhwdwp’ 1-800-390-3507

f. Nugnptp dpwgnph dwuhb nbnbynipnibubp jud tinunny ghdbp: Zhjwungp jupng
t uligpty pugph dwuht nknkympiniulbp b nphut; MFA-h hwdwp thnuwnnyg
niquplkny jpugus MFA Spuqnh nhunidp: Sknbynipjut punputputpp b
nhunuditpp Jupkih Ethnunny niquplt) htnbyu hwugbng

Kaiser Permanente

Attention: Medical Financial Assistance Unit
P.O. Box 7086

Pasadena, CA 91109-7086
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VI.

VII.

VIII.

g. Ubdwdp utpuyugptp jpugjws phunidp: Lpugywsd nhunwdubpp jupbih &
whdwdp phply Cupmiidwl pudht’ guiljugwé Kaiser Foundation Hospital-nud:

Ppujuun pjuit sunhwithgikp: Zhjwinh pnwiklijut Budnunp tjunh £ wniynud, bpp
npnpdmid t ipw hpudwunt pyniip MFA-h hwdwp: (Sk'u Pudhi 5.6.1. Jkplinid):

a. Uhgngubkph uinniguutt swthwthoubp. nuptiuyghtt wnpunni pyut nintgnygubph
Uhusk 400%

b. KFHP wuguulukpp, nyptp niukb shwwnnigynn gnidwp, whwnp
hudwywunwupwibl pdojuljut pupanp Swhutiph swthwhoutpht, npytugh
hpwdwunt (hukb spuqph hwdwp

Otnsh dwdwbwljugnyg: dnidwpubpp, nponup KP-u qudnid E wyj hhywnhg, npp
npujuynpnid E pdojujut $hutmbumjuts ogunipju hwdwp, hhduguws L wjt
hpwjwuntpjub swhwthyubph wkuwlh ypw, npnip ogurnugnpsdynud b Spuqph
hhquunht npuljuynplint hwdwp:

a. Zhjwunp hudwwywnwupwind k dhgngubph uinniquiwb swhwhoubphi:
Zhjunp, npp hwdwywunwupwiinud | dhongubiph uinniquut swthwthoutiphtt
Junwtw hhjunh swpuubph 100% qtns Jud hhjuwinh yuunwujpumtunynmpniip
hwunhuwgnn Swnwmpniutinh wpdtph dvh dwuh qtins:

b. Zhjuwunp hudwywnwupiwind  ARdojuljwi pupdp dwhiukph sunhwithobpht:
Zhqugp, npp hwdwywnuwujuwtnd £ Adpjuljut pupdp swhubph

swthwithpubpht junnwbw hhwunh swhubph jud hhquugh
wuwnwujpwtwinynipniip hwiinhuwgnn Swownipniutnh wpdtph 100% qbins:

Cunhwiunp wndwdp qubidynn gnidwpitpp (AGB) hwpdwupytynt hhdp: KFHP/H npnonid E
AGB-n guijugws snnuy oqunipjut jud pdojujuts mkuwlnithg wy; wmthpuwdtown
Tutdph hwdwp oqunugnpstym] hknugupdh dkpnyp puquuyunlting jtwdph
hwdwp hwdwjwunt quuddus gnidupp AGB minljnumnpnipny: AGB minljnuwnpnijph b
hwoyuplubph JEpupkpyug wkntynipmiibtpp huuwbtgh ka KFHP/H MFA Guypud
www.kp.org/mfa/scal hmugtny:

Onjuhwinnignidutip: Uyt nhyptpnid, kpp hhdwinp ghuty b hwunwndt) B MFA-Qh
hwdwp, hnjuhwwnnmgnid Juupudwnpyh guijugus gniduph hwdwp, npp gkpuqugnid
E uytt gnidwipp, npp KFHP/H jujuu bp uinwiu Medicare-hg, Medi-Cal-hg jud Ukl uyy
whnwljut Jdwupnnhg hhquuguinguyhtt i/jud dwubtwghnwljui

Swnwynipniutbph hwdwn:

a. Sninuutipp whwp kL jntnuljgkt wyb uinnuwnpnypny, npp wpqus k
Lumupughulwh puunw]wpm pjub opkliugpph Awdht 685.010-md’ uljuws wjl
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wduwpyhg, tpp hhwunwingp unnwgk) E hhywunh Jdwupnudp: ‘Lipljughu
nnnuwunpnipp juqunud £ 10%:
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