...
% KAISER PERMANENTE . National Community Benefit

J7#+4 : Medical Financial Assistance Ji$+%& 5 : NATL.CB.307

FrE & . National Community Benefit REhH 20212 H1H

BHEELE : ERESBWT L7 ¥ — 1/17

1.0

2.0

3.0

4.0

5.0

Pk gy

Kaiser Foundation Health Plans (KFHP) & Kaiser Foundation Hospitals (KFH) %, f:%
B E N ER T 7 HJBRIZFIHCE 570 77 AORMICI D A THWES, ZOHD

LA TIEL, BREEARIATH 5 0+ 2RI L T RUVMERT SO B (B 27
LTWBHE) AxtGs, BT — B RT3 5 ARSI 3 BEEE & 72 o TRUGTRE S
ER ELBERIGREZ T D 2 ENTERVWES, BREEOESEMR EEITVET,

B &)

FIFEHT, REBBESCER LB i5E # = 1T 5 B2IZ Medical Financial Assistance

(MFA) 7 u 77 hail L CEEEZ2% 0 2 @R EMZHH L 0 ET, EREMIL,
KEWERRAIESF 501 5% () H, BLIOEIBY—E R, T/ RBADOFIE, TurJ A
R G FENE, MFA OERESEB O A, BB SN B8 0F IR, EFRE R
WE RS TEBRICHER SN D EIC OV TR L TV A BEEEICIESF L TV E T,

At i

A7 EHILLT OB T ORFIIHEROREAEICHEA S D b0 L LEY (KL T
KFHP/H) &)

3.1 Kaiser Foundation Health Plan, Inc.
3.2 Kaiser Foundation Hospitals ; %7-
3.3 KFHP/H #5114,

3.4 [ FEHE, BIRGEINE B @ 4 I £ Kaiser Foundation Hospitals |Z7R# S 11T\ 5
% Kaiser Foundation Hospitals & ZDBf#E 7 V = v 7 [Z@EH S Ed, H, 20
BINE B IIAEICHAAENLTNET,

EHR
BIRE A - FEESE 2 TSI a0,

MRE

KFHP/H X, B#H O, EEOF M, MR, AME, 2 BRE L TOERERK., M
R, EHEDH D WVIZEREROAIEIC) 1D 5T, BABESCER EVERIRRE %
HZEMTEROVEEHROEBE K LT, M5 DRREE L e > TV B EREOEME BN
L, BERBEICHKSS Y — R METIMFA 7 0 7T A AR L 7,

5.1 MFA D58 E SNV TR T bbb —ER EZ T bRV —E R, RIgGE
THH CTWr o O7RWRY F IT 48 MFA D 5 #HZESU) TENTZ I 55— X
EZITENNY—EXTEDDLLDE LET,

5.1.1 ZFohdP—ER, MFAIL. Kaiser Permanente (KP) BaEfEs% O
bi. FOEEZ V=v 7 AF 4Nt B — AFA4ANFT 4 AE

Proprietary Information. Kaiser Permanente. All rights reserved.




...
% KAISER PERMANENTE . National Community Benefit

J5#+4 : Medical Financial Assistance Ji$+%& 5 : NATL.CB.307

FrE &M . National Community Benefit FREhH 202142 H1H

BHRAEE . BRESBHT L7 X — 2/17

LR Y

fftxhz

. KFHP/H DA REER), & D WEKP D7 ' sA X — |2 K-> T
BRAIGIOER LR, R — AR, R A

W LCHEM SN D TREMED N H Y £97, MFAIZLLF 0¥ — B 2080
BHINLHZLHHY ET

5.1.1.1

5.1.1.2

5.1.1.3

5.1.14

5.1.1.5

ER ELERY—E R, REOTH, fHii. 2k, FLTo
TeoOREEE S, o, EL LTERELERBEIC & - THEF
ThHhoEWHIEBATIEARLS, KPOT m AL F—IZ Lo THIE
FlFR SRR, FET, R,

ALSFEEREI T, KFHP/H ORI R L » TR S -y
L KP DT u g — JEKP ORATERHE ., JEKP DB A
TRIRHEEAC - T Shui- 3.,

5.1.1.2.1 HREEG, LIS TEEMICHEN L2®%E
=3 bt

5.1.1.2.2 HIE, KP D7 o A X =3 HEA )74 531
MLJ7i@ v (2374 (Dispense as Written, DAW) |
RFREOBREIRL N 2V LG LGS &
LD HTHE,

5.1.1.2.3 FREZZIIEES, KPOT oA F—|(2k-T
L5 EFu, KP OASRIE R CRiAl S i 53 & 7=
I3,

5.1.1.2.4 Medicare =## ., Medicare ZinE 2 xf& L LT,
EIK S BE 5 bR % 50 L 7= Medicare @/%— ~ D
TED b AL I,

EHIfE AN reE 72 B9 25 (Durable Medical Equipment,
DME) , DME b A RT A Nt~ TKP D7 /3o X —3%
L, ER BB R L Q05 B 2 %812 KFHP/H
SHRAE U 7ok gs,

REEBEBE I TSR, BEIFXT 7700 —BLE LT, KPOT AN
A X = Lo THREIN, KPICk > TEHEB LIRS S
FIFATIRE /2 7 5 R TR HET 5 B4,

BISAENAT DN DRI RIRER I — R, BISh & 72 2 KR DR
Tk, MFAIZBITIZH % & 5 12(1) 9k KP fask Tk S h 54
—BERE (2) KP DT u s =T Ko TG £ 123 FES AL,
ARG A L - THRE S 7z DME IS S 0% AreefE s
b0 ET, BINOBERAEZT212F, BENRLFOH 5.6.2 5
(RO ST @O ER R R AEO B 272 T L E R H 0 T,

5.1.1.5.1 EEFEEV—CPRLPHEFE—E R, AREHE
PHAMFICIEFETE 5L 9, KP OFEEKENIC L - T
BEICRLEEIN S, HEDOER =—X,

5.1.1.5.2 EHIFEANTEEREE#E (DME) , DME 71
RIA NS TKP DT a3 X —RF7E L.

Proprietary Information. Kaiser Permanente. All rights reserved.




...
% KAISER PERMANENTE . National Community Benefit

J5#+4 : Medical Financial Assistance Ji$+%& 5 : NATL.CB.307

FrE &M . National Community Benefit FREhH 202142 H1H

BHRAEE . BRESBHT L7 X — 3/17

5.1.2

5.1.1.6

KFHP/H @ DME #i 4 U CREAEHE Rt L7z
DME,

BT ONAFAFRERY—EX, MFAD#tOH &, 5l
RGEINMIR B D IT £& MFA D G #HZFED I TENITRIT 65

P—EXEZIT AN —EXITED LN, BIITZITS
nNaY4—Ee XA,

ENTZITAZENTEXRANY—E R, MFAIZLL FTORNFEICITER SN
TRWHREMEDN B D 97,

5.1.2.1

5.1.2.2

5.1.2.3

KP D7 aNf X —Z Lo TEDbNERED DVITER Lk
B HBRBREINLNF—ER, ZHZIEUFREERETR, 2
IHICRESNEREA -

5.1.2.1.1 FICHFEEANTORERBEEY —E A2 EGHER
AELEZ T —E R

5.1.2.1.2 RIFIEE.
5.1.2.1.3  [ERIHEEL.

5.1.2.1.4 RE, h AT T 0T 4 v 7R, v v =V
T8I & B TR E R,

5.1.2.1.5 MEEEREREE OIBIRO O DIES F 721385 A
5.1.2.1.6 REHEY—EX,

5.1.2.1.7 H-HERME EARBRME, £72039 KM
DRI BES 5% — B A,

5.1.2.1.8 JEKP EERRZFOBE~DV—E R, ZE¥E
FIEEBRATIE RV —Ee R L BEDIEKP [EHE
RN S KP TldRa W7 a3y & —0dfE
EWVWSTEREEDR Y NU—T B 5 VENRH B
e R 1= K

WFERPEIRL, AHHIVIIEREELETHD EARREN
TRVVILT IR K ONEIR X, AP EENE TR, Zhbic
RESNFETAL : (1) BEEBIWNEEEZESOKRBEZIT
TWARWERS ., (2) KPOTa " Z—2ko TR £7-1%
FHEINTWARWTIRES T OEHEM,  (3) FeBlbRsb g3k
i (FRAE, B2, MEMEREREE 72 &)

KFBEBRE T /7 L0BKRERT D, ERIIMALTY
T. Medicare /X— ks D IZHIA LTV 3 BEXNRDOLTT I,
Medicare & Medicaid #+—t" 2% . % — (Medicare & Medicaid
Services, CMS) OH A R A NZHt» T, LIS 1 /5 r0E
WEAT D, E£7-13MALTWT, Medicare Advantage /<— &
DIZMALTWDEBEZ G L LA TEDBEAH,

Proprietary Information. Kaiser Permanente. All rights reserved.




...
% KAISER PERMANENTE . National Community Benefit

J5#+4 : Medical Financial Assistance Ji$+%& 5 : NATL.CB.307
FrE &M . National Community Benefit FREhH 202142 H1H
EHEEE . BERESBWT L7 ¥ — 4/17
5.1.2.4 KP O PN TRt I =P —E R, MFA ®5#HE KP Ol

5.2

53

5.1.2.5

5.1.2.6

5.1.2.7

REFIZIKP O T a A F—IZ Lo TR SN —ERIZD
HEHENDZEDE LET, KPOF " X — 2L 5N T
HoTh., FOERY—E R T MFA X244 T, LEiRoF
5.1.1.5 F[IZHlFk & L THRIESILTWRWIR Y | FE KP D= Ffi
. BAURFEIE . BEBEREZIL LD, I KP OEENE,
RAE R, Wk LofEE, EES - R TRt —
B A,

B A2 e/ ERigEs (DME) , KP D7 /3 X —7n b
HEINTWVDNRWNIEDL LT, FFRES IR E 172 DME
M. EFRRSE 515 RIIHIANE L TREESILTWDARWRY | BR
AEnET,

EROREEL, MFA 71 7T MR ERORBOEH BEE S 2 B D032
AN D £ A

FIATERVWEBMY—E X, MFAOJFEHO Y &, BB MER
DFE I 55 MFA D5 #HZ S TENTRIF 6L —EXE
RIFOALZN—EXTED LIV, BT b7yt —
v,

TuRA F—, MFAL, BIRGEINE R © 45 IIT 28 MFA D5 #FOXI8 & 722 5 7 N
A= EXRIZZH RN T RN L —=TEDL TS LI, MFATENEN S
NWTWHERT T 7 a g =l Ko TRt S 2 B 2572 L7od R — e R
DM S ET,

77T ADERIEL MFA ~DHFELE, MFA 71 75 MBS 2B #SH
FEEIIRIRGEINIEE O F IV 58 MFA 7' 277 AMg#R & AT E L O DI TUVWET,

53.1 FuZJ7ABHE, MFAGEOT L, HEEHMK, SE. 200023 <
FLeoonME GHOME, 7Ly L) 1%, KFHP/H O 7Fk—
L= T AV EEZTERY BRI Lo THERTERZTY
AFARETT,

5.3.2 MFA QHFE, MFA 70/ 7 ACHET B, ERICh2ZIToNn5 Y
—EARELELTKPOT A X =0 L=, KPOYF—ER KP DT
R, IR EORILNEEREREIZ L > T, BEDYEOIEN
VETHDZ LB RTH2MLERSY £9, MFA 7 07T ACHFET D
WZiX, oAy, mEHRC, ERE. FEHARERET vty
SOMDFERH Y £,

5.3.2.1

BEODAMBIUCEM v/ 7 ADOFIHERKELE, KPHP/H 11,
TRTOM[MAR, ~NVAFTT b—ERA~T 7 ATE, A
TR L, BEARETEX L LY, EERBROEEZRILL T
WTWET, KFHP/H TlZ. MFA 710 75 A ~OHEIZEE L T
BHE ORI OMBRITIE U TH Y, ERERH=— X NLDH
RO & 5 AME LORMERRR 70 77 A2 /RELET,
NI D WDITRB O EFRIER 7 1 75 LOFRERNH 5 & HE

Proprietary Information. Kaiser Permanente. All rights reserved.



...
% KAISER PERMANENTE . National Community Benefit

J5#+4 : Medical Financial Assistance Ji$+%& 5 : NATL.CB.307

FrE &M . National Community Benefit FREhH 202142 H1H

BHRAEE . BRESBHT L7 X — 5/17

5.4

ESNDEET. NHDRRT v 7T A~OIMAPLEL 72
LHENRHY E7,

MFA BEEIZEE U CRERER, £E 0N MFA 71 7 5 AN ME L ORE O EE
BT 0 7T AORFABKRNH D0 E S MDRETDICHIZ . BREOMENRNZ
BT 2 MERH Y | ZOT=DITITERE O LB ARER, BFEOFEHR, o
MOTFERNPMEII 2D F9, HFRBARZERETHD E MFAOBGENED S22\
B bb 0 ET, WHITEE, mYk, G T IR T E T

5.4.1 HMBORLOMER, BEOMBCRIIL, BEDNHEOZHE2HGETHEIC
RSN ET, SERDOT — & ) — R 5> CTHREFOMBURI A R T X
725, BEIIFERMAR AT AMNERRWEELH Y 7,
BEOBERLZ OMOEROTEMEE, SO T —& V) — A TREOMBUR
MR HER T E WS, MECRIHER OO, BFEIIMFA Y0 /' Z A0
REZHAICTEH SN TV AEROBHZRODONDLZ ENH Y T,

5.4.2

5.4.2.1

5.4.2.2

5.4.2.3

5.4.2.4

SERE LIESH, MFA 707 o AOF|HEHKIT, R+ xE
NG, BFNER, TOMOERNPETHIi> THHIRESH
i‘j—o

REERER, RIETNSERPAERTH L 56, BFTE
WP AR TERTH D Z Lo EHEHAENLET S50,
BEHLHWTEFTEMSNE T, BEL, TR/ TEE2TH
D LM o EENAELNIZH, AYENLEFONZA, &
DWIEEFETHA SN A D 30 BLURICARZE L TV 5 1FHR
ZIRHT LI ENTEET,

HHZRO ONTEREAFTE R, 07T LAOHG
HIZFLR D & DT NS HFWD 2V EE 1T KFHP/H ISRV &
P, FMEEN DD Z L 2R T E 1525 € OMOFERIZ S
TH L £

BEHBERPAFTERWVWG S, B TIN5 I
AL, DT ZRHETL24ERZHD . (1) BED
BRI DT — 2 ) — A %M H L CHERTE WA,
(2) #HTRERFOERNPATTERVNES, 3) v
Z DO HER ZFHEAT 5 Z OO 72 WIS BV T,
Z OB EFE T D LERH Y £, R 7 A o
MEORERIZ, BEDUTOHREICHEL 2D 7.

5.4.2.4.1 HEENF—LLATHAHIEA.

5.4.2.4.2 [EEICIAD 2V, EHAED S EXRKG 5 B AE
IS TRy (B, BEEFITIR) |
LA ZZITE > TV D, D WIEETHISE I E
TN D PSP E 5 DO MLBEN 2 s o T34
F7-0E

5.4.2.4.3 [EHO, XIFHBOIEHONTKFORBEL
FTWnaHEe (BS511%28H)

Proprietary Information. Kaiser Permanente. All rights reserved.




...
% KAISER PERMANENTE . National Community Benefit

J5#+4 : Medical Financial Assistance Ji$+%& 5 : NATL.CB.307

FrE &M . National Community Benefit FREhH 202142 H1H

BHRAEE . BRESBHT L7 X — 6/17

5.5

5.6

543 BEOWHN, EHFILBELREHERZEHETE 2 L5MIEOENET 54
BERHY F9, BELEERPIEHTE R2WEE, ZORRIZHONT,
Tu 7T LRIERE ORERHIFHIRE S E T

HWEDOFIHEBIEE, MFA 7 07T AMIHFEL T ARWERIL, BEMORMEX
NIZERUS O DS T T m 7“?_&0)% REkndH 5 kﬁ”ﬁﬁéﬂé:}:ﬁ?
HVFET, BERDHD LHEEINTY HBE T BRI AZEAT 572012,
NIE#, RRFHIEHR. %@1&@?5%&%%&#62% T7e< . BHEIMIC MFA DE
A SEN G 2 b ET, %%i UTFEhsd oz, FriAREZITY
HLBNBENHRINTZY LI2GE. FIABRLS 5 kﬁiﬁ ShET

5.5.1 ERiAR., MERNEETFHE TANBLORBOEN 1 7 Z 50|
BN 5D L IESNT-BEIL. MFA 70 75 AOFR KN H 5 &
RAaInET, BENRICYTITE I LA, FRikReszIT-EEE S
nET

5.5.1.1 (1) #FEJF. INBUFH D VITHGTBOF,  (2) #ilfi<—=A2 D
PEHERERE . F7213 3) MO EREE T HEOBEE L
KFHP/H %@ L TR E 7213 F AR A= T TmBE T, =23
=7 4 MFA (Community MFA, CMFA) 7't 7' A % F|H Lf
WHSE., 21T

5.5.1.2 (K E X ROERY — AR O 7= OIZERE S L7z KP
Community Benefit 7' = 77 A% FIH L TR Y, KFHP/H @
VHEIZL > THAKREHF TWDLIGE, £

5.5.1.3 B TEX 2 EHEREICHESWIZEHRRKR 7 7 77 4 (Medicare
Low Income Subsidy Program 72 &) ([ZIIA L CW 554, £
721

5.5.1.4 i 30 HLINIC MFA O BG4S 2 EaiAGR I N - 54

5.5.2 BLANBEOER, TOMTXTORHAERK & MENMEWEZ ST
#% T, KP DJitisk T 7 &% 7= BE N, FEMBEEORE HRYIN DX
HNERENED 72 E) 2R L TWAEE., AAoT —4 ) —A %o T
Tu T AOFHEREEEZTLHZ N TEET, FIHERIDH DS
B BEFIIHRIBOOEE S DRI HONT MFA X2 T A2 LN TEX F
foﬂ HEE DS DV — R D DRIV IZOW T, B
WHIENTZY . ZOEOBMVSETICH 720, KPOELENERICE E
NV THZLiTH EEA,

7urT AR ABROEYRE, HIHGBIEE DE VL FIHEKEHBC DN
TW2iE D, MFAIZHE L TV DAL, BREDGEESCELAR EREAMEEE
L7ZHMEICHASNWT, BEEWAEZIT D LN TELEENH D AREMERH VD £
7,

5.6.1 HTEFMEZICESSER, BHFEIL, BWEMEITIES SFIATERKILIEZ -
FTHEIMRET DI, FHlish £,

5.6.1.1 FifGL~NVIZESWERIRER, EHRERTA KT A~
(Federal Poverty Guidelines, FPG) D /3—%& 7 — VN & 447

Proprietary Information. Kaiser Permanente. All rights reserved.




...
% KAISER PERMANENTE . National Community Benefit

J5#+4 : Medical Financial Assistance Ji$+%& 5 : NATL.CB.307

FrE &M . National Community Benefit FREhH 202142 H1H

EREEE . ERESBWT L7 ¥ — 7/ 17

5.7

5.8

BORBR LT o>TOD LI, WHILAD KFHP/H % pE AR 4
JLYELLUR 0% T o 5 A,

5.6.1.2 H#HIUXA, WAZEMFIHFOREICEH INET, LT
A, EEHA, FE. 25 0IEE I JOTEE%A
(292 2 AL LTRSS NEMEZELE T, ﬁm%/ﬂ~k
X, EEE. BHRODDINGE . NMEEBIE. EE R
&\%Lfﬁﬁﬁﬁk\ﬁﬁﬁ\W@%itiﬁﬁw%%m
BEEZAV, TOMEICEDR, ZoMofAz2ETE A2 LE
R

5.6.2 =HEREOEME, BHIL. RBEEREOZMEKRIEELNT-IrE D
MRTET D120, FHfi S E T,

5.6.2.1 EEEREBICESIZHRERK. 12 7 Az 2HIRIZBWT,
MR- ROER - EFRLEAOB AN, S A
10% D FEUELL ERISETH DULA L~L DI BT 5 B,

5.6.2.1.1 KFHP/HDH Eﬁ?ﬁﬁ'o PIETO—EH Al

. OATE, EREO—ERGH AR, H0EHE
BmE, HEH—ERIT E’?JL KP Dfitisk Thrxio 7z
RO A

5.6.2.1.2 3JEKFHP/H mECAEE, EHF, EKL. M
HI72 B DI £ FEKP Offigk TR E =%t
LY —E R IR L THRENAMLEZER (E5
IRPERR ST IEBRS) o BEEIXIE KP Dtz
T — R LT = E O %
T AVLERDH Y £,

5.6.2.1.3 [EEEEE, HCOAHEFICIIERRRICED S E
A (RERERE) I3EEnEdA,

AR & AARE LT

5.7.1 FREHEBEH, MFA 7o/ T AIHFEL TUIWD R RIEREL - LT
RV, BEMOOFETMFA 7 a2/ 5 AFIHHENMEE SN2 &
NEF N ET,

5.7.2 MFA REHEMIIT 2RIREA LILTOHE, HRaORil L7z if @i
WCBRINR-T B R DEFIX. ZTOWEITK L TRIRE B LA
THIZENTEET, ARHE LI TFEE OFIAIT MFA RS @2

Rl SN TWET, R L2 TIL KFHP/H O FRFHEZ 1TV E T,

BEEHO L &, MFAOE&EDIL, & LEINRS ORI iR S L7 BRI
FRIERPBVOERE L, BEYOEREORCEA SN E T, MFA O&4&EIT
KP 7oA Lo TUBEEREINTZHOLDD 7+ —T v 7 —E XD
ARG bEA S E T,

5.8.1 BE&EBOEYE, MFA 71 /T A ko> CTHvbh - BE oA E %
E. BENERERCHENAN D ENE I DT Lo THREENET,

Proprietary Information. Kaiser Permanente. All rights reserved.




...
% KAISER PERMANENTE . National Community Benefit

J5#+4 : Medical Financial Assistance Ji$+%& 5 : NATL.CB.307

FrE &M . National Community Benefit FREhH 202142 H1H

BHRAEE . BRESBHT L7 X — 8/17

5.8.2

5.8.1.1 EEERNRL GRIIA) MFARIFEROHLBE, FIAE
N ® D RBEARIMADBEH L, TRXTOHEI—EADHEEA
HEIH L CEBI 2% T £,

5.8.1.2 EEFREENHY (IA) MFAFIHER L HLBE, FIHEK
NHVRBRLIMALTWSLEFT (1) ACAHLE, BXW
(2) ERFERPBATH LR 72T _RTOREY — 2D
AR L CEB 25200 9, BEIL. ERERSAHE LA
Mo TR EERT 72012, R I#E (Explanation of
Benefits, EOB) 72 K42+ 2 MLENRH D £7°,

5.8.1.2.1 RBREAENPLZITRoZXZIHBV, FIHEKRH Y
PRI B IMA LTV A EBEIL, IMAL TV AHHE
MRty B2 TE > 72 KFHP/H 23— v =iz
KT BN LT, BEERIZELEZ LT
KFHP/H 2380 2 HE R H Y £,

5.8.1.3 FIFI—ER, FEto b LITHIHATREZRBIGI OBINEHIT. BIHK
BINEB, #FVIZE, FF—ERIELDTHY £,

5.8.1.4 A£EBICLBIWVWEL, KFHP/H 1Z., &= MEET. EARER
MEOWFE., XN, FOMBEIZEEEZH Y LFENDLOFL
WRLEBREBYITERLET,

BEEHMOFRAYE, 74o—7 v 7P A0 LE OB, K
WEN-H, b 2EZIF-H, HEIWVIEERLNPFTESINTZBND
WBED E3, FIHTE 2HIRIIHIR S TWT, & 72 51T KP o
WCEhRESNET, HIFIIROEY T

5.8.21 &YW, HEAZ#365HMEL. FIHCESZ 740 —T v
P—tRE, BLENBESORNCHR SN BEAHEES ICHE
HENET,

58.2.2 ®EE#ELTHEEST. KPLUATRISND Y —E D5
BlFmK 30 H,

5.8.2.3 REIEASTRERERMAS, ik 180 HH & L, XA DMHG
Lo =R ST,

5.8.2.4 @ERHIHECE—REDOIHRIM, &K 180 A& L. KPDOT
H A F =S RIE LT REE OsdBe i s KO £ 7R — KR
BRWIMICER S x4,

5.8.2.5 AHMRBERRKRT 0/ 7 LZFHTE BN S LS BE,
90 AL L, BEDAHRMERERR T v 77 LIZHGE
TOMIEST DA S E T,

5.8.2.6 EHMIZxrd 25 1EIRY OELER, MFA 7' 17 J LGSR,
BEN (1) MFAOEREeEZZIT BT, (2) KPo~
T NA H—Z L 5T KFHP/H D3R CRLFENRRIT S, Do,
(3) W FHIZHT DI NBET IR I EBEERE LT2GA.
EIHMIHT D 1ERY OE&ENEZITHZ LN TEET,

Proprietary Information. Kaiser Permanente. All rights reserved.




...
% KAISER PERMANENTE . National Community Benefit

J5#+4 : Medical Financial Assistance Ji$+%& 5 : NATL.CB.307

FrE &M . National Community Benefit FREhH 202142 H1H

BHRAEE . BRESBHT L7 X — 9/17

5.9

5.10

1RIFR Y ¥ 5T, 30 ARMICHIRE 4L, KPO T /g F—
NER LY TH D &l LI ERRSH R L7007,

5.8.2.7 EE&ERBHIMEROEHE, MEFOREOKI AN LM - Thi
o> 30 Afdl & KRB ALUENOTY, BEIEXT 177 LAOFHH
HETOIENTEET,

5.8.3 ZE&BEHIOME., RYE L., ®RE, KFHP/H L, [REZ7Lv—7 0¥k T,
FFE ORIIZIEB T, MFA OEFRESEMZ/la, BVEL, B2V
WETAAEEERIHY £3, TOWRWEITLLTO®EY T

5.8.3.1 FEfk, TR, MECRILOE b, 7Rk, BAOBR, ik, B
DOMBLRILOZEAL, HAWIEIMFA 71 75 AOFEEE 7 5
Z OMOIRIL,

5.8.3.2 AMBIURBERRR T 077 MIMABRIH D L, &
B L ORBERER T v 77 AOMANERERZ% T - BE
I ZRRERSRE LHESNETH, b TR s T LADH
FERRE LIREHE L E A,

5.8.3.3 ZDMOIZIVHIROMER., EHN MFA ORGSR 2%
B o 72 R ERRORR RS OO AN MR R S D &
MR —EAB T 2B REBLANATI 2L L2 E
T ZOXIBRRBIT-THE, BETT 1) BFAHIC
SHNNVEERH D57, (2) BEDERRRR T OO A
MR Ko Tt ein o 723355 R L EE A,

5.8.3.4 EERBRNEOERE, EFREBRNFICETLND 551,
MFA 7' 75 NMIHERFETALENRH Y £7°,

FERDOHIRR, Kaiser Foundation Hospitals CHzfit X 7= Za %G — B A (%9
HERALH WE) . MFARIREKR O 5 BFIZHERTHZ L3 6T
%7, Kaiser Foundation Hospitals T ifa*f4: & 72 Db —E 2 &% TH Y |
EHIZMFA T v 77 LARIHEK R HHI2H 03030 53, MFA OEEE R %
ZATTORWVER SNTBFIL, 2D ORI — B % LTl REE
(amounts generally billed, AGB) X 0V Z <Gk bdZ LixdH v £HA,

5.9.1 @EEFFERE, KP Ol CRARESLEDOMOER LB G 2% Tz
BE., 0L REAZAML T NDEHREREZ R > T 5 BE K
T HimERERE (AGB)IX. BIMGBINIEE D & VIT 55 wiEig K& (AGB)
DEHOFE L I TWET,

BUEE,

5.10.1 FEEIZRET IS DEE S, KFHP/H, &5 WIZZ ORBLE 70 2 RT3
FHix, MFAZ7'r 75 M LT, IR EZ/E Lz, E2ER00no
ez la T oMIG0E e LES, @EICET GO &I T
DEIBRAETT

5.10.1.1 &% 120 B UUNIZ, MFAICIZESFLYEZENNDE W) NE %
EHiE 1#) CTREFOOELFANHEE L ET,
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5.10.1.2 KFHP/H, & 2\ 3% ORBEOEHRBOIEE N, BEAMHEHED
PR ST T 2 DO 2 D TR Y | Z OB EHIT
EETOMEEND 30 HUER S THHIT9 LWV ) KpilEL%E
% (extraordinary collection action, ECA) & —&# & i L7z
EHBEMEELET,

5.10.1.3 /AD THBEEFIH L2 BEIZ, BREE L HIZ, 20T <
F OO MFA O 5#t 224 L £,

5.10.1.4 & O 1AL 2 A MFA O 580 MFA O HIGEFRi & 28 L7

VL
XHEOZT FE OB CTRNTHLHIZE I LET,
5.10.1.5 ZHHR A B X7~ 3RV O BEAHEEOTE S MESET
SMEFHIZESLNDENC, BEISCTT e s 7 A0FHAEK %
PELET,

5.10.2 ERIELSEBE DB, KFHP/H X, BENLUTO X 5 s, £oRITE
FZHE T N—T ORI TIPS (ECA) DEBZITEERTZY
EBFITOHFNEEZ 035221350 TR A,
5.10.2.1 /e, MFADEREE&ENZZ T TWD, 720X

5.10.2.2 ECA Mk o 72th. MFA DRIGEZMhsO T, EH&A HER A O R AL
HWr23d 5 F T ECA 2S—FiIZAF 1L L T 5,

5.10.3 HFA &SN TV A ERIESEE,

5.10.3.1 RIS ORI T 2 RMKHIW, SA7ECAZBtAT HIC LT
b, FOHNZ, OIS A 7 VEBEE &Ry — R —
A —NRONKTEMEFIZLET

5.10.3.1.1 MFA7 17 7 L ZFM L TWoEEI Lidd+
LSO %= Lz, £LT

5.10.3.1.2 KHIOFEREFFEITID MFAIZHFET L £ T, D
< &b 240 HREEICHE A BN,

5.10.3.2 {HEE(E AMEBEE ARERT~0#E, KFHP/H, &5\ id%
DHELSMNRAITER L, LI RREOFE & HE A E HAKEECE A
AT ET D REEND Y £77,

5.10.3.3 REFDE IR, REFRSOMERZ K Z a7,
KFHP/H (34N DT — & ) — R i » T OBTECIR I % iR
L. BEDMFA 70 77 AOFIHFERNH D0 E D MhERE
L%,

5.10.3.3.1 MFA OFIEEHKNH 558, MFAF 1275 A0
FIR % 23 8 2 BAF IR LT BTV &
i MEAEEKRZEOT 1Y MEF v LS
N, BEOEHN— AR 7,

5.10.3.3.2 MFA OF|HBERN WIS, WREONT7—X
BT LT O A M O R BB BT
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KHMEH DL ORAKGRO T, BTSN D5
Wby £9,
5.10.3.3.2.1 BaorEELfsx
5.10.3.3.2.2 ECHRAR AL/ b it fe, ST

LD FEE/RPTG DS 22 WME ISR L
T, ENEEIIITE S L EE A,

5.10.3.3.2.3 L HEATAE,

5.10.4 ZIF S TWAKERIESEL, KFHP/HIZ., Y0k o5 2Rz v,
UTORIREBEZITLEY, ALY, £72. E£MRITEEICE
T+ 5T LY LERA,

5.10. 4. 1 RAIRECEE EXNBE/IREA LT RIS, BEOOEBLFTADR
AN THNAN RIS L2, . D UWIESHAESR,

5.10.4.2 % =0, BF O AL R ANOAME A IRT,
5.10.4.3 EREDOHERMEHITL RO ZE LI S 2,

5.10.4.4 #k o

iR,

5.10.4.5 Hi7E LS 2 OIREER

5.11 KE~O%. KFHP/H X, M FE 72I3EFEAFIC L » TRERESNTZIL 5
NDFRITHR LT Huk & BE o g 258k, MFA 7' 1 7 7 AOF| &K
HEAELHFE o A2 —RHICEET AR H Y £,

5.11.1 "D H HFIHERDERE, MFAFHEREEE~DO KL EITILLT

DFEEEGZHET :

5.11.1.1 EHHIRO R 1k
5.11.1.2 IR AFIE O IEHEE 2 )5S 5
5.11.1.3 mHERELEEZ TS

5.11.2 FAIREHEDOH A HE T 2B XA~DEE, MFAHFE 0t A~O—FNEHE
WU FOFHEEEHRET

5.11.2.1 BHA AN RBHFOE®R AL DT 232HT5

TEMTE,
ML THHERTE W EA.,
FEHT RS FRPAF TS RVGE,

(1) BEDOMELRIBINER DT — 2 ) — A & fifi
(2) $FEITLY, MEIZBE LT
(3) Fu T ADFHA

B A FEAT 5 ZF DM OB 72 VIR W T, FOmENE
A TE £,

5.11.2.2 AN Z2 R E T DB,

ST & o TR T4 %

Db LRV E BE,

5.11.3 AFrEAAEEH, MFA 71 75 A~O—RHE BRI 5 ABEHRIL.
MFA 7’0 75 LD =T R—=T L gEH = ) 7 D KP Jiigh CTAFTEFET,

6.0 BEIM/HIE
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6.1  JIUHEA - HIEE
6.2 ik, BE. BIOY V-2

6.2.1 Patient Protection and Affordable Care Act, Public Law 111-148 (124 Stat.
119 (2010)) (BEREL ONCEREAEE ELE, A% 111-148 (124
#4119 (20104F) ) )

6.2.2 Federal Register and the Annual Federal Poverty Guidelines GHE /A &
FEREAERNTA FFA )

6.2.3 Internal Revenue Service Publication, 2014 Instructions for Schedule H
(Form 990) (HFUTAM, A7rv=—/NH (7 4—24990) 12B89 %
2014 FHER"E)

6.2.4 Internal Revenue Service Notice 2010-39 (EFi/T4= 2010-39)

6.2.5 Internal Revenue Service Code, 26 CFR Parts 1, 53, and 602, RIN 1545-
BK57; RIN 1545-BL30; RIN 1545-BL58 - Additional Requirements for
Charitable Hospitals ([E#i/75f%]. 26 CFR »<— K 1, 53, 602, RIN
1545-BK57 ; RIN 1545-BL30 ; RIN 1545-BL58 - Z&3&45 bt 1B INEH:)

6.2.6 California Hospital Association - Hospital Financial Assistance Policies &
Community Benefit Laws, 2015 Edition (7 U 7 # =7 MIEFEHE - 9
Bt D& 4B 7 Bttt ~ ORI I B3 2 i, 2015 4ERR)

6.2.7 Catholic Health Association of the United States - A Guide for Planning &
Reporting Community Benefit, 2012 Edition CKED bV v 7 {62 -
ittt 2 ~OFNERIZ BT D FHHEERE DT DD A R 2012 FFhR)

6.3 Tang F—0—8
6.3.1 LT ua gL ——E T KFHP/H DR — L=V TIE W2 &
ER
6.3.1.1 Kaiser Permanente of Hawaii
6.3.1.2 Kaiser Permanente of Northwest
6.3.1.3 Kaiser Permanente of Northern California
6.3.1.4 Kaiser Permanente of Southern California

6.3.1.5 Kaiser Permanente of Washington

Proprietary Information. Kaiser Permanente. All rights reserved.
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B A
7

213 2= 4 MFA (Community MFA, CMFA) &, FrCFE SN EBEER T 077 L& iR
L. KP Dfiiix iz 3\ CHuk DBERY & 55 < RBERE %8s L € (KETAS CERRRIZRIMAD+5
TRERBRIZINAN L TR W 23R, BEBEFE —E X274 L TnET,

BERITHEE T, EEEIFFESENIC, EEE EIMERBALT G LTAY . $RIFA-THD
EEROHDEHEZMVLTD, £ ;tE? DTES EBEDDLHEEDZ L2 LET,

REGEAR ATERERMEs (DME) (2i3, BEMEORL, MEERL, WA, MM, BEM FTH#T b
T vav =y b S VA=A — FBEANy K DME EETRE S A ENmRAER L
PWEENET, DMEIZIE, FEGE, ARMERE (a7 ) > FORIESRRE, AT M) |
BLOHROERA SR (WREGEE RG22 ERIGHEM 2 &) 13aEhEEA,

FABROHDIBELIZ. A7 LV—T7OHHIGEH I N TV AFIHERILELW - LB, 1) &
FEERBRICARIMADY,  (2) 2870 7T AORBRZFIHA L TW\52 (Medicare, Medicaid, & %W I[E
FARRAZHN D REA U7l ERAERR) . (3) KFHP LIS D ERIEBRITIMA L TV D0, & DWW
(4) KFHP @ EHERBRICIMA L TWAEANTT,

NEDOT —H V) —R X, FNETNOREDOE N & RFEMETIHMEIT 2 AR EHET — 2 X—2X % H &L 1T
ELNTZET VAV, EPHUT EDRFERIENLENEZ B D720, BEOBABHREEFEESIF=
HZERA—DZ L EENET,

EHIFERTA RT A2 (FPG) &1, KR EEMA N EET D, KETOERBUIEMIT HH4ILD L
NN ERLEZLOT, B, WIS CGERERICERINE T,
EEmEICETAEER L IT. KPR TZIT - — 2T 3K WET 5, BESFHTEX S
& IR B SRS ERRIZOWTHREOMRIZIIG L2 7 et A TY, &8mEICBET 2MkEIT 5 %F
GRLIHHREX., 2B CARE . ERERARIMAZL ., FoEBRIZIA L TWRWE, B AL

BRI BEAM I NWEBRF R LEERETTN, 20X RBEEITICRY A,

F—bLLVZ2 &, TFOL I BREAICEEL TWE, Z0 L9 RN FIZELINTWO S EA DR

PRLET,

o . AR, HE., (KLo) BEREZREAMOEERTIEARWERT ; £720%

o WMA—MEEIAMEY ; 721X

o K EATESCERA—REIAMR COANEZRN LIV TE AR — A L A BXRIC Ll o3
jﬁ’EPXo

o EFHOXIZLATITEEL TWANY, IR (EE 30 H £ T) oo =B ie R 121,

o REDMEMNS 1 EBLUNIINEBIRXZEONTWS, 203, RICEDSFINTEE > TN
RIIZBWTHENEAINLIRN L D & L TWBIRI T, ELET 2155 72 DI EH R F RO
Ry b U — 7 BaVIRRE,

. ﬁuﬁh%%ﬁmiofk%f T, FOHEMEBLI DI EREFEROIERY hT— 7%
TRVVRREIZ S 0 B ﬁﬁjoauimfbt%WT%%%ﬁm SRSCTEYMR IR ER 0 6 1
LA Lkﬁmﬁ—éﬂ(,u
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B A
MFESE (BiE)

KP & (X, Kaiser Permanente Insurance Company (KPIC) % [%< . Kaiser Foundation Hospitals & % @
B~ U =+ 7 Kaiser Foundation Health Plans, Permanente Medical Groups, ¥ X " Z D%
HIHEZRR L ET,

KP Dfisk & X, BEEEIHEA S N2557eE (@Y, KPoOT7aT | HE, TOMKP O#EY DA
B AN ) T ) HEMEEL L CKPIFTA H D WITEEEKNE AL TV DB O - MR T
U T &G B e & T,
BEME (Means-Tested) L (3. #MBT—% Y —ARLBE NSRS N HR A BEHEAD
AT E I IN T A K1 > (Federal Poverty Guidelines) TRENTWAEFED N A—F T — V%l
ZTCNDNE I MM L > TANERER 7 1 77 52 MFA 2R3 2 &/ 212 720 D J51ET
R
Medical Financial Assistance (MFA) & (3, [EJ# EBER0ERIC T 2 & O D 5 W ITEE A
ﬁ%iﬁo_&ﬂféﬁ USSR @%%5wiﬁﬁ®ﬁéﬁ%ﬁw%tbfLiofwéﬁﬁ%ﬁ%
L7z, ERBEOIIWE B E LB SR ORI T, ERE I P BEAEED —HH
Z)b\ WX ERED TN #E21203. BFII 70 7 7 LAOREEZHTZ L TWAILERH Y 7,

E%m%&ﬁ\@ﬁi%%&#—tx%%&bfwé%\%%%ﬁ#éEﬁ7mA4&~#%wéx
TV, AV T RGHREM ., AR L. BEMHARRRER CHWAHREM THY | BEIM
Dk #Eﬁlbtbﬂibtbbt%miﬁﬁiﬁ

BEAHBEL L, KPR (Fibt, BEZ U=y AT AN Z— AT A AINVET 4 AE /L,
HRIESR) TRFTIEIRE T TIZ DWW TERE TG R ST 0 OFEREA T, R E L IXANMBER O
ERTrT 70l T AL TRESN DS DEEKRLET,

KP Senior Advantage Medicare /<X— F D iZIA L THE Y, Medicare D S— s D ZF|HA L TH 4L
FEOBRZID Z LN TERWVEFBE X L TESHMRE 2R 22 L T,

B RMERE & 1T, ASERE, HURERE Y L F — He. R— A L A e, ATEREREE 2 —,
R ECEBREBRIIMA L TR, 30 R ERT—E X &% TOWARWEFICH L TEEE
ER— B R 244t 2 IEE AR ETERE O v AT AR LE T,
SIREBRIRBRIZIMA L TWARWESE L ix, ERERICIMAL TWDIZE b b3, (RRE —
EE&EE\E%E@—EUAEEQW% B E OO EENIEF TR E a8 aHic7
STWAREIT TR, HEABEEDIZDICHERERT —E A E2Z1T TORWDIEEL THAEAD
LT,

ERARRARIMADBE & 13, ERERICIA L TW2RW D, RS 5 WITN 2= 5 i — e 2
BRI ODOEEEMZZ T T RWEAND Z & TF,

HEWITRE L3, AESRFEORAL, BB, RIR, Fin, ZOMEEOR L2 PEH I & bk U Tt
OB SERRIENR D & END ANAREH O I NV—T 7 Y afe L E T,

HRZE LI 205K 1T, BEOERAFEE L L TEAZHIT S X9 Y/ R2 8=
B uv AT, @KL TWhET,
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II.

III.

1v.

JBAHNE E : Kaiser Permanente Northwest
BINEHORESE : 202148 1 H

Kaiser Foundation Hospitals DX, 45833~ To KFHP/H fiizx (e, & DR
WV =y I AT 4 AN E— AT 4 NFT 0 ZAEN) EARIEFITHET S
%7, Kaiser Foundation Hospitals in Oregon (XL F Dfitigk & & A E 7 :

Kaiser Sunnyside Medical Center
Kaiser Westside Medical Center

TERC : MFA 2 & £ % Kaiser Foundation Hospitals & ZDBE 7 UV =~ 7 @
—%& %, KFHP/H ®» 7 ::7”7‘4’ kD MFA D~_—
(www.kp.org/mfa.nw) TIZEW-7ETET,

MFA OS5 $HZESWTEM TR b3 —ER 2 bhARng—E X
a. BiitxziFohR2uni—EX
i FTERR
i FPERRAL X2 SR AR X ON— Y =7
i, BREI X OIEBR A s

MFA OGS ORR L2 DT a g F— xR bR\ T af F—, MFA O #toxt
G2, BIOKRRIZA 5720, Kaiser Foundation Hosp|tals DT R X —D X
KFHP/H @ MFAIZB 3 % A8 — A~4— (www.kp.org/mfa/nw) 12 CHEEC B 27217
i‘a‘o

7l ADEHRE MFA ~OBFE, MFA HEto a0 —CHGEE, HiETFIE, M (7

TI DR Ty N EETe MFA 7' 7T ABEEHRIT, F %ﬂﬁitin—b:t—

A TERFICHBECAFTEET, MFA7 0 VT A~OHIAZHLET HHEEIL

KFHP/H TORRP EIITIRFZIC, ki CEEEE 2 I1X5ER %iﬁtb\otéiéiiﬁjﬂi
IR VHFERIT) 2N TEET, (FROESIBLIUNSALEZBRL TSN, )

a. KFHP/HDOU = 7% A LV AV T4V THEZEZHEALEGFBT S, BHIL
MFA 78— 5~2—3 (www.kp.org/mfa/nw) 725 EFER THEEDTL AT IR
M2 ENTEET,

b. KFHP/H Y = 7% A b7 u /I AEERFHREZF Vo v— RT3, E7FK
TOTa 7T AMEHRO a2 —X MFA 5 —A~X— (www.kp.org/mfa/nw) TA
FTEET,

c. BFEATIvSI7L0EREFHER, 707 LAHEHFROE 2 —2ET A
—VT TR\ T2V £,

Proprietary Information. Kaiser Permanente. All rights reserved.
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VI.

B, 7ul T AEREZITERS, ERIXHET D, F 15 [Kaiser Foundation
Hospitals| \Z72# & LTV 5 Kaiser Foundation Hospitals ™ At « R/ 2% i i%
Tl T ADEREAFETHZENTEET, £72. 7077 20 REER
BEL72Y MFA DFIFHEE N H D E SN EEIHM L=V T 5o T—IC
HLKP AT 4 INT o Z—=RAT 4 IV T 4 AENTER)ZENTEET, U
TOREIZIT T T T —RNET,

Sunnyside Medical Center Westside Medical Center

EBEET, eI AEREFER, EIEHET S, Vv T - XEECERE
T 2720 T <, MFARIFER N H 58 9 2l L, MFA HEEO BT
ELET, At T—oHEKEIILITo@EY T,

Handr 7« 503-813-2000, F7-I%
1-800-813-2000. F7zi%
TTY : 711

HiX T, a7 L EWMEER, RIIPHETE, S ABALAOMFA T 0 /T A
HEEEAERICTCIRMNWE 2 2T, BEEFEHRELFERL, £72 MFAIZKH
LIAHWEZL 2 ENRTEET, [HFROFEREB LI OHEEOEMEIZLTO L
B TI,

Kaiser Permanente

Attention: Financial Counselors

500 NE Multnomah Street

Portland, Oregon 97232

FRALCHEEZEERF - TIT, VEFHEAFTALZPHELZEHEKP OV
NOREFIZ B> TN Z 2R TEET,

FIRBHEORMEERE, MFA FHEKOHETICHE VT, BEOHFNANEE SN ET,
(LRLDH 5.6.1 F£aZMLTIZEW, )

HPEASLNE  HHMERNT A FT7 A4 D 400%% LIRET D

B —BER, ERESEIOZHRERN D HBEIHT D KP OFREEILZ., Tu 750
BRAGET OB S N7 2 E R EEO T RSV TV E T,

BREREEERZM-THRE, GENATEELN-TAEIL, #itshz—tvx
DI HLEENTINEFZ2A S BEARBEICHT L AT A Rl TE5 252 £,
B HEIT. BEOMHERAISCTUTDO LI oTWET,

Proprietary Information. Kaiser Permanente. All rights reserved.
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HIER T A BT A KT
BEIE G SEIC X HEI5

TR O] kR

0% - 200% 100%E1 5|
201% - 300% 75% (5]
301% - 350% 50% %15 |
351% - 400% 25%:E15 |

WE: AT 4 7 MAEF T, HANABEIZ D LT, BREMNH 5 E T,
WS 70 LT HESOHE R 0> B D SHEFIT DWW TIE, 100% DEI5 %5215 5 2 L3 T
T ET

EEIE] (100%AE) AT B L AE T ) LERD Y |
Z 5 CRIFIERIBR LOBET 7 TMAT S 2 & 5T ET,

b. MEERBREELRITRE, SR EELN BT, fRitshiz ) —
EAD D LEREDZINELZ A ) BERBEHO 100%23F5] S ET,

VII. @¥E#R%E (Amounts Generally Billed, AGB) D&k, KFHP/H (%, 1RIFICH )
S THRBEIZ AGB L — b & HMT 5 PR R 5 2 M o CROGBIRCER BB IE9IC
LBk 2 PE LE T, AGB L — MIBAT 2 1H#CE ORI DTl KFHP/H
V=7 A MZHD MFA D~X— (www.kp.org/mfa/nw) TIEW =721 £,

Proprietary Information. Kaiser Permanente. All rights reserved.
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