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1.0 Punupuljuinipjut hhdttwynpnid

2.0

3.0

4.0

Kaiser Foundation Health Plans (KFHP) i Kaiser Foundation Hospitals (KFH) dhwnjwsé Lu
wnpwdwngplnt spwgnpbp, npnup tywuwnnid Bt puwdph hwuwthnipjutp phwulsnipjut
hungtijh quiigush hwdwp: Uju vhnnidp thpupnmd £ dptiwmbumljut oqunipiniut
hpwjwunt guédp Ejwunin niikgnn swyuhnqugpyusé jud wuljuu wywhnjugpus
hhJwunubkph hwdwp, tpp swnwynipniuubph hwdwnp J&wupknt nibwlnipniup
hunspunnu £ hwinhuwinud sy oguntipjut b pdojuljutt mkuwlnithg wuhpwudtown
hutwdp uvnwbwnt hwdwnp:

‘Luyywwnuly

Uju punupuwjunipjniup tjupugpnid £ fdjujut $htwttuwljub ogunipjut
(Medical Financial Assistance, MFA) spwuqnh Uhgngny sy ogunipjut bk pdojuljui
wnbuwtlniithg mthpudbon swnwnipniuiutp vnwbuwnt b npujuwynpybne
wwhwbetubpp: Mwhwuotbpp hwdwywnwuwiunid tu Uhwugywy Luwhwuqubph Ukppht
Eywununtubph opkuph Pwudht 501(r)-ht b Yhpwekih twhwiquht jutntwupgbpht,
npnup yhpwpkpynid Et hpwuwunt swnwynipinitiutpht, hiyybu dknp phpt] Unuinph
poyuynipnil, Spughp hpwquuntpjub swihwihpubpp, MFA-h wupglukph
Junrnigqubpp, yupqhubtph gnidwph hwpgupldw hhdpbpp b pdojuljuts hwiphdutph
sydupuut nhypnd pnyjunpkih gnpdnnnipniukpp:

Nnpn

Uju punupwluinipjniup Jepupkpynud E wyt wplumwnwlhgutpht, ndptp wppuowwnnid
Eu hinlbjw) vhwynputipnid b npuitg dwubwgnintpnid (hwubwpwp Ynsgnid B
«KFH p/H »)‘

3.1 Kaiser Foundation Health Plan, Inc.
3.2 Kaiser Foundation Hospitals, 1
3.3 KFHP/H-h dmutw&ninbp:

3.4 Ujupwnwpwluwunipniup yepupkpnud L Kaiser Foundation Hospitals-ht b

hhywunwunght Yhg gnpénn Yihuhuwibkpht, npnup tpdws tu Ygyws
2UdGBLYUONRU, Pudht I, Kaiser Foundation Hospitals, . hnuwt dhgngny hp
Uko ukpwnqws:

Uwhdwinwfukp
St'u Zufbpjws A Skpuhutkph punwpwi:
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5.0

Tpnypubkp

KFHP/H wwhuwinid t dhgngukph hhtwl Jpu thnpdwpldus MFA spughp dknuwugibint
hpwywunt hhwunubtph Ynnuhg httwbvwmljuls junsptinnuinitipp sy oqunipjuu b
pdoljujwlt mkuwilyniihg withpwdhown pludp unwbunt hwdwp wiljw hhjuinh
wnwphphg, hwydwunuunipinihg, uknhg, nwuwjhg, Ypnwjut yunjwub hnipniihg,
unghwjulwb jud tkpqunpjuh jupgquyhdwlhg, ubnwuljut Ynndunpnonidhg, wmqquyhh
Swgnidhg, b wbujuhi bpwihg, ph wpynp hhwint wennouwyuwhwlwh
wuywhnyugpnipinil nih, ph ny:

5.1

Ownwynipjnibikp, npntp hpuuunt ki b ppufwunt skt hudwdugis MFA
punupuwiwuinipjub: Gpt wy Yhpy odws sk jgws 20IGLIUONRU,

Pwdht I, Lpugnighs Swnuynipynihikp, npnip ppunfwunt ki b ppurjuun: skb
hwdwduyi MFA punupulwint pyub:

5.1.1 Ppwjwunt swpwnipniikp: MFA-p upnn £ jhpunyk) snuy
oqunipjui b pdojuljutt mkuwulniithg wuhpwdtown wpnnowwwhwlju
Swnwynipniuubph, ghinuunut Sunwynipniubph b wypwupukphp,
husytu b pdojuljut yupwquubkph tjundwdp, npnp
wnpudwnpynud Eu Kaiser Permanente (KP) hwuwnwwnnipniitbpnud
(ophtwl hhjwinwiinglitp, hhywinuingutpht Yhg Yhhyuitbp,
pdoujut YEuwnpntukp b pdojuljub gpuukiywlukp), KFHP/H
wupnijunnp pinuuntbkpnid jud KP dwnwlupupttph Ynnidhg: MFA-p
Yunnn E jhpundb] unnnpl tpquws swnwmpnitubph b wypwbpubph
Llundundp’

5.1.1.1

5.1.1.2

Pdrjmjmt wkuwlmthg withpwdton swnwnipmiutbp:
KP dwnwljupuph Ynnuhg wpudwunpdus jubwdp, pnidnud
Jud Swnwnipniuttp, npnup wthpudbown ki pdoljuljut
Jhdwlip jujpwpgtitnt, quwhwwnbnt, wwnnpnobint jud
pnudbnt hwdwp, b npnup hhdbwlwinid twpwnbudus sku
hhyuinh jud pdojuljui puwdph dwinwljupuph
hwpdwpnipjut hwudwp:

YEnuunnduny nknkp b giqunw yuwpuquikp: Hsqunnduny
ntntnpp, npnup wefw tu KFHP/H wdpnywwunnn nhnuunikpnid b
npudwnpyus b KP dwnwlwpwupttph, ng-KP Sunuy
ogunipjui pudwdntiph dwwnwlwpuputph, ng-KP Zpunuy
huttwdph dwinwlupwpubph b KP-h hbn wguydwbwghp Jupws
dwnwlwpupubph Ynndhg:

5.1.1.2.1 0 wypwipwihywjhb ngnpuyp: N3

wypwpwithpuiht nknnpuyph twpiptnpth
oquwignpédnid, kpp httwpuwynp k:
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5.1.1.3

5.1.14

5.1.1.5

5.1.1.2.2 Uwpwipwihouyht phnnpuyp: Uypuipwithpuyht
ntnnpuyp, npp bpwtwlnud k KP dwnwlupupp b
ol k «Spudwinply husybu gpiws b («Dispense
as Written», DAW), Jwd tpp dwwnstih sk ntinh ny
wypwipwithpuyhl mwppkpulp:

5.1.1.2.3 Unwig piquunduh Juiwnynn nhinkp Jud
wuwpwuquikp: KP dwwnwlwpwuph Ynnuhg gpusd
nnuunduny jud yuwwytpnyg b wpdus KP
wdpnijunnp nhnuunubn:

5.1.1.2.4 Medicare-h tyyuuunwunnmubp: Chpwpbpnud &
Medicare-h tyywuthwnnittpht Medicare-h Uwu D
Uhongny wyywhnjugpyusé npnunnduny ntntph
hwdwp ghnunwb J&wph skqupuwb dhengni:

Epljupuwnl oqgunugnpsdwi pdoljujuts vwppunpnid
(Durable Medical Equipment, DME): Nwwuhpynud & KP
dwwnwlwpwph Ynqihg hwdwdwy DME mnkgnygubph b
npudwnpynud & KFHP/H-h Ynnuhg wyt hhquuinht, nyg
hudwywwnwupwind £ pdojuajutt mkuwtlyniuhg
wthpwdbonnipjub swthwuhoubpht:

Unnnowwwhwljwh Yppoipjub puupipugibp: 44wupbp,
npnbip wnbyynud ki dunskih nuupbpugibphi’ towbwlyus b
npuwdwnpyus KP-h Ynnuhg, npnup junphnipyg Eu wpydnwd KP
twnwlwpwph Ynnuhg npuybu hhdwiinh twdph

Spugnh dwu:

Pugunm pjut hhupny dwwnskih swnwynipniiibp:
Pugunnipinit juqunn npnp wupwqubpnid MFA-u fupnn £
Jhpwundby (1) ns-KP hwuwnwinni pntuntd dwnnigynn
Swnwynipmibbph tjundwdp b (2) KP dwunwljupuph
ynnuhg tpwwldws b yundhpus b wuydwiwghp Yupwd
Jwdwnnnh Ynnuhg wnwpyws DME-h ujuwndudp, husybu
tjupugpduws E unnpl: Npukugh npuljuynpyh pugurnipjut
hwudwp, hhjwungp whwp Ehuwdwywunwupiwh pupdp
pdojuljuts swpiuh swhwihohtt' tupugpdus Audhi
5.6.2-nid unnpl:

5.1.1.5.1 Zdmw pmdpoypujwb Swnwmpniuikp b
Uhowuljju) puwdph swnwynipniubitp:
Spudwnpynid ki KP-h htinn wuydwuwghp Yupwd
hwuwnwwnnipniinid wjt hhyuwunh hwdwp, ng
nith tpwbwlfws pdoljuljwb juphp
hhJwtnwinghg nnipuqpnidp hkpwnwgubint
hwdwp:
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5.1.1.5.2 Bplwpwwnb ogrnugnpddwl pdoljuljute
vwppuynpnd (DME): Ywgdwnnnh Ynnuhg
dwwnwljupupynny DME, wuwnyhpdus KP
dwnwlupuph Ynndhg hudwdwya DME
nintgnygutph, b dwnnigyus yuyjdwbwghp
nibikgnn Judwennh Ynnlhg KFHP/H DME puduh

Uhongny:

5.1.1.6 Uwuwskjh jpugnmghs hpwjwunt Swpwynipniutkp: Lpugnighy
dwinwynipnibbpp, npnup hpwjuwunt ki MFA-h
punupuwljuinipjut vhongny, tkpjuyugynid L hgjws
2UdBLAUONPU, LPudhi II, Lpugnighs Swnuynipnibikp,
npnlp ppujwunt ko b ppunfuwunt skb hudwduyh MFA
punupuiljuiin jejuin

5.1.2 N hpwwunt swnpwynipniiutp: MFA-p sh jupnn Yhpunybg
htnlyuyh hwdwp

5.1.2.1 Ownwmpniubkp, npnup skt hwdwpymd snuy Jud
pdohuljul mbuwblyniithg wihpwdbow, husytu npnodus t KP
dwwnulwpuph Ynnuhg: LEpunjw), nwljuyb wnwbg
vwhlwhuthwldwh’

5.1.2.1.1 UYnudbkwnhly yhpwhwnnipmi fund
Swnuynipniulkp, tkpuppuy dwojupubulul
Swnwynipniutkp, npnup, wnweht htpphl,

nunyusé ku pupbjwdbint hhyuunh
wpwnwphl mnkupp,

5.1.2.1.2 Uuywunmpjub pnidnidubp,
5.1.2.1.3 Uwipwdwju pdrojuljub yupwuwqukp,

5.1.2.1.4 Ujpbupwipwihl phpuwhwitp, tkpunyuy
wubinwpnidujul, phpnypwlnhl b dkpudwb
Swnwynipniuukp,

5.1.2.1.5 Ubkpupymudubp b uvwppbp ubnwlwi
huwtqupnudutpp pnidbint hwdwnp,

5.1.2,1.6 Pnjubwl duypnipjul Swnwynipniuubp, b

5.1.2.1.7 Ownuwnipnibitp, npnup Jepwpbpdnud B
Eppnpg Ynnuh yunwuhwbwnynipjui,
wihwnwljwl wywhnugpnipu
yuonywnipjut jud wyhunnnukph
thnfjuhwinnigdwt qnpstpht:
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5.1.2.1.8

Ownuwynipjniutibtp nyg-KP wnnnonipjui

wywhnympnit nitkgnn hhywunttph hwdwp:
Ns-ownwmy ogunipjul b ng-hpunwy
Swnwjnipniiubp b wdpnijuinnp yuwpwquukp,
npnip wywhnjuqpqusd b hhywunh ng-KP
wnnnonipjul wmywhnjwugnpnipjudp, npp
wuwhwbenud k, npyytiugh hhyunubp oqunk
ny-KP dwnwlupupubph b ginuunibph hwnnty
U gulighg:

5.1.2.2 Qtnuunduny nntp b phqpuunwh ywpuqubkp: HEnunndunyg
ntntpp b wwpwquukpp, npnup skt hwdwpynud sy jud
pdojuljut mkuwuljniihg wuhpwdtow, ukpwpnid Ey, vujuyu
skl nwhdwbwhwlpynid hknbyung' (1) nhinkp, npnip sk
hwunwnyty tnuunbbph b pnidughinnipjut Ynlhwnkh
(Pharmacy and Therapeutics Committee) §nnuphg (2) mquun
Judwnph phnkp jud ywpwguibp b (3) hwwnntl pugunyws
nbntp (ophtwly wnnupkpnipyub, Ynudbnhl, uvkowlwul

huwiquipnud):

5.1.2.3

Thnuunduny glintp Medicare Uwu D-hi

winudwgpjusubph hwdwp, nyplip ppwduunt Eu ud
winudwgpws i Swbnp tjudninh jpuddwputph (Low
Income Subsidy, LIS) spuqphti: HYnuwnnduny gnkph
dtwgus swjuubph puphunidp Medicare Advantage Uwu D
wunudwugpusutph hwdwp, nyptp Jud ppuduunt &, jud
winuiwgpyus ki LIS spugphtt’ hudwdwi Medicare-h b
Medicaid-h swpuynipiniiitph YEuwnpnuutph (Centers for
Medicare & Medicaid Services, CMS) nintgnygutph:

5.1.24

Ownwjnipniuitp, npnup npudwunpyt) tu KP

hwuwnwwnnmpnibikphg gnipu: MFA punupwljuinipiniup
Yhpweth Edhwyt KP hwunwnnipniuttpnud KP
dwnwluwpupubph Ynnuhg mpudwunpgus
Swnwynipnibtitipht: Ubhqud KP dwwnwlwpuph Ynndhg
nintqph wnjuynipjut niwypnid, pninp wy) Swnwynipnitiubpp
hpwduwunt skt MFA-h hwdwp: fPugunnipniy ko juqunid
Swowynipniuttnp, npnup npudwnpyty ki ns-KP pdojujui
gpuukyuljutph, hpwnwy pbwdph hwunwnmpniuttph,
oy ogunipjuh pudwtdntuptbph, hyybu twl ng-KP
wnbwjhtt wpnnonipejwi, hnuyhuh, Jkpuljubqunpulju
huttudph b ywhwnnipjw puwdph Swnwynipniuiutph
ynnuhg, kpk wyt tpdws sk npuyku pugupmpnit hwdwawh
Jtpnuoyuy Pwdhtn 5.1.1.5-h:
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5.2

5.3

5.1.2.5 Bplwpuunb ogunugnpddwt pdojuljut vwppuwynpnid (DME):
Utjuu tipwthg, pb uyt wundhpgby Ejwd sh wundhpdt KP
dwnwljupuph Ynnuhg, guydwiwghp Jupws udwnnnh
Ynnuhg wowpyws DME-u pugunnipnit E juqunid, Epb wji
tpqws sk npuybu pugupnpynit’ hwdwdwyh Jhpniojw) Awdhi
5.1.1.5-h:

5.1.2.6 Unnnowwwhwljwi Spuqph wwwhnjuqutp: MFA Spughpp sh
oqunid hhqwunubpht Jdwupt) wennouuyyuwhwljwi
wyywhnywugpnipjui htn juu]uws swjuubpp (ophlwy’
wupwp knué gnudupubp jud wywhnququbp):

5.1.2.7 Lpwgnighs ng-hpujwunt Swpuynipniiikp: Lpugnighy
Swnwynipmniuubpp, npnup hpwjwunt skt MFA-h
punupwljwinipjut dhongny, tkpluyugynud ku Ygdws
204 BLYUONRU, Pudhin I, Lpwugnighs Sunuynieyniliibp,
npnip ppuwunt ki b ppunjwunt ski hudwduyi MFA
punupwljubnipjulis

Uwwnwwpwpikp: MFA-p Yhpwetih Edhuyt hpuuwunt swnwynipenibibphi,
npnup dwwnnigynid ku pdojuljuit jpbwdph dwinwljupwpttph Ynndhg, nyptp
Eupwlw tu MFA punupwljwinipjuip, htyybu tpdws L gdus
2UdEBLIUONPU, Pudhi I, Unmnwjupwplkp, npnbp Ehpuplynid &b Jud skb
Lupwuplynid MFA punupwljwbnipjuip:

Opwgqph JEpupkpyw) mbnkympiniutbkph wnpmptbkp b huyybu nhdl MFA-h
hwdwp: MFA spugnp b npuib phdtynt Jpupbpyuy jpugnighs mbnbynipemibbpt
widthnthdwsé ki Ygyws ZUAELIUONRU, Ludhi IV, Opwgph Yhpupkpyuy
nknklnipniabbkp b MFA-p hwdwp phdbp:

5.3.1

5.3.2

Onpwgqpp YEpwpkpjuy wbntmpiniutukph wnpnipikp: MFA-p
punupwljuwunipjui, phunidh dhwpnptph, hpwhwtqubph b wupq
1EqUny gpyus undithmpnudubph (ophtwl] punupuljubnipyui
wuthnthnidubp Jud dpwgph ppngniptp) yundbkuubph wggwp
hwuwtth tu hwbpnipyuip KFHP/H-h Yuypnuwd, . thnunny, whdundp
wyghbihu jud UU'L thnunwghtt Swnwynipjut dhgngny:

MFA-h hwdwp ghutm Yupgp: MFA spugphtt nhdtint hwdwp hhguingp
whwnp k gnigunph widhowlwt Yuphp, npp htnbwbp Ehwpph’
unwgyud syfupqud hwpykljpnh KP swnwynipniuubph, KP-nud
pwtwlus dudwunpnipjut jud KP dwwnwljupuph Ynnuhg
wpunnhpwd phquunnduny ghnh hudwp hpudwun Swnwymeniabbph
hwdwnp, hywbu Wqupugpdus k JEptinud: Zhqwiinp jupnn k ghdt; MFA
spwgph hudwp dh pwith kyubwlny, thpupjw) wngwig, widwp,
htnwjununy Jud pnpt nhunidny:
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5.4

5.3.2.1 Zhjwinubkph hwipughb b dwubwdnp spugpbph
hpwynibwlmpjut vnngqmu: KFHP/H pwjuniunid E pojnp
wlidwhg dknp phipk) wennenipjui wywhnyni eyt
wnnnowwwhwlwb Swnwjnipniatnhtt hwuwitkhnipmniut
wwwhnytnt, puinhwinip whdbwljut wnnnenipniup
wwhwwbnt b hhyuwunh gniypp wuownwywukint hwdwnp:
KFHP/H-p npudwypnud | $ptwbiumjut unphppunynipini
MFA spwgpht phunn hhuinubph hwdwp npnobint hudwp,
pt np hutipuyht b dfwubwynp wnnnowyuwhwljut
wywhnugpnipjui Spuqpbkpp jupnn Eu oquby
wnnpowwwhwlwb pnbtwdph hwuwubhnipjwt juphpubph
hwpgnud: Zhyuunp, npp hwdwpynud £ hpwdwunt hwbipuyght
Jud dwutwynp wenpowwywhwlwb wywhnjugpnipjut
dpwgnptph hwdwp, phplu whnp Enhdh wn dpugpkph
hwdwnp:

MFA-h hwdwp ghulnt tywwwlny withpudbon wkntmpniautp:
Udpnnowljut wbudtwmfjut, dhttwbuwlui b wy) nfjuikpt withpudtown Eu
unniglynt hhywinh $htwbuwlul jupqufhgwlp MFA spugphl, hiswhu bwb
hwlpujht b dwubtwynp wenpouyuwhwljwt wwywhnywgpnipjut spuqpbph
dwubwlghnt hpwuwunipiniup npnobint hwdwp: MFA-p jupnn k dkpddby ny
wdpnnowlju nbnklnipnitubph wuwndwnny: Sknkynipmitubpp jupnn Bu
npudwunpyty gpuynp, wdwdp jud hipwjununy:

5.4.1

5.4.2

Shuwbuwljui yupqujhdulh vinnmignid: Zhquinh dhtwbuwlu
Jupquyhdwlyp uinnigynid | jnipwpwtignip wmbuqud, tpp hhgwunp
nhunud k oqgunipjutt hwdwp: Gpl hhywunh dhtwbuwmlu
Yupquhgwlp jupbih Eunnigl) oguugnpstim] wpnwpht ndjuyikph
wnpnipubp, wyw hhywunhg sh wwhwieyh wpudwnply $httwbuwljut
thwunwpnphp:
dhtwbuwljut b wy mbnbknipmibitp wpudwugpbip: Geh hhjwunh
$htwbuwljwi jupgqunh&wlp htwpunjnp sk uinnigh) oqunugnpédtng
wnpunwpht njuubph wypmniptp, wyw hhywught jupny L jpugptu
Ubkpuyughit) MFA-h spugph nhunidh Uk tpdws wkntynipnibitpp hp
dhumtuwjut jupquyhdwlp unnighint hwdwp:
5.4.2.1 Uidpnpowljut nknkympniuutp: MFA spugph
hpwjwuntpniup npnpynid k, kpp unnwgynid B pojnp
wwhwbeynn wtdbwlwl, phtwtiumlju b wy mdjuyubpp:
5.4.2.2 1y wipnpowljub nbnkynipnitiutp: Zhjuinp Yubkntiugdh
wtdwdp, thnuinny jud htnwhinuny, tpk unwugdwus
wwhwioynn nkntynipmitubpt wdpnnowlwi sku: Zhjwunp
Junpny E ubpuyugit] wuljuwunn nknkinipniatutpp
Swinigniup thnuwnny niqupybnt, phd-wn-nbd junuwljgnipjute
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Jud htpwhinuwjhtt qpoygh wduwpyhg htun 30 opdu
npupwgpnid:

5.4.2.3 Nwhwbgyny nhnklmpenibubpp dwwngkih sk Zhdwnp, npp
sniuh spwugqph nhunidh dke tipdué yuwhwgynn
nbknkynipniibibpp, Yupnn  nhdkp KFHP/H-ht' ptiwplybpne
hwdwp, pk np wy weljuw wywgnygubpp upnn Ea gnyg mug
hp hpwjwunipiniip:

5.4.2.4 Jhuwbuwlwb nknkympmnibubpp dwwngkih sk Zhjuungp
whwup E npudwunph hhdtwljut htwtumljue
nbntynipnibtpp (ophlwyy Eywdnwn, kpk wyb u, U npu
wnpynipp) b YYugh pputg Jufbpulwimipndap, tpp (1) tpu
dhtwbuwluwt jupgquyh&wlp htwpwynp sk uinnighyp
ogquiwugnnpstiny wpwnwpht ndjuubph wnpmipttp,
(2) ywhwigynn $ptwbvwut nkntnippibutubpp dwnskh
sk bt (3) gnynipnil snitkt hpwjwunipiniup gnyg nydnn wyp
wwyugnygubip: Zhdbwlwh phutwbvwlul ninkynipmnibutpp b
JYuynipyniiip wwhwbeynid kb hhjwinhg, kpp hhyubnp
5.4.2.4.1 Uuunbk, jud

5.4.2.4.2 Glwunuwn sniih, hp gnpswnnihg sh utnwbnud
wuownnbwlju Jdupdw junpnuubkp
(pugunnipjudp wihunn dknukpkghbph),
unnwtnud k jutjuply ppuduut wupgquubp jud
upwithg skp wwhwbgybky tkphuyugt) nuotughta
Jud twhwiquyht Budnwhwplyh Epupbpug
huynwupwpwughp bwpunpn hwpuyhtt wupju
hwdwp, jud

5.4.2.4.3 Gupwplyk k hwjnuh wqquyhtt jud
nwpuwdwopowbiwhtt wnbwnp (Znnud junwnpkp
Pwdht 5.11-ht unnply):

5.4.3 Zhjwinh hwdwgnpdulgmpnii: Zhjwinhg wwhwigynud k nngwdhin
owtipkipn gnpdwnph] pninp wuwhwbgynn nbnklnipniuttpp
npuwdwyplint hwdwp: Gpt pnjnp wwhwieyny nbntnipmiuutpp
npuwdwunpyusé sk, hpujwunipniup npnokjnt hwdwp tjuwnh
wnuynid b upnn Eu hwpgh wnuyk) hwbiqudwbpubpp:

5.5 Zujwbwwi hpwjwunipjub npongnud: Thunud subkpjuyugpus hhywinp Jupny
E dwtiws b npybiu hpwuunt MFA pwugph hwdwp' hhddbnd hhgwunh
ynnuhg nmpudwnpus nknklnipmniuubphg pugh wyp nnkynipniatutph Jpu:
Gpt hwunwwnyh hpwjwunipnibip, hhywunhg sh u:lmhthanL[ wnpudwnpt)
wdbwfui, httwbvwfut b wy mbnkynipmniuttp Shtwbuwlut
Jupquyhdwlp hmunmwwnbint hwdwp, b iput wjunndwwn YEpwny Younphyh
MFA: Zhquunp kupwnpynid £, np hpwdwunt b, Epk hhjwunh wigk) k
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5.6

twptwlw npujudnpnud jud puguwhwjngby b sydupusd yupwnph
niqnnppUwt hwdwp, hyytu tjupugpdus £ unnpl.

5.5.1 ULwbwljul npwjwynpius: Zhjwnp, nd $htwbuwlw upphthigh

5.5.2

pupwugpmud wupqyk) k np npujuynpynid Ehwpuyght b dwubwynp

oqunipju Spugpkpht, tupwugpynud E np hpwuwunt E MFA spuigphp

huwdwp: ZhJwunp hwdwpynud £ hwjuwybu npujudnpqus, Epk

hhqunp.

5.5.1.1 Ulnuwdwgpus k Zudwjupuwyht MFA (Community MFA, CMFA)
dpwqphl, nphtt hhjwunt ninkqpdty & jud
twhiunpulunpyk) hknbyuh dhengny (1) nupbwghi,
twhwiquyht jud nknuijut jupwjwpnipnty, (2)
hwdwyupuyhtt hhuntupny gnpépuljEp juquulbpuynipnty,
YJuu (3) KFHP/H-h Ynnuhg hnJuwlwynpnn hwdwjupwhte
wnnnowywhwljut vhongundwt dudwbuly, jud

5.5.1.2 Ulnudwgpus k KP Zwdwjupuyhtt iyywuwh spugphl, npp
twpupminbudws £ wewljghint gusp tjudnin niikgnny
hhjwugutpht, b twpiwnpuudnpus t KFHP/H
wbdtwluquh Ynnuhg, jud

5.5.1.3 Ulugudwgpuws k dhongubpp uinnignn Juwnnwhbih
wnnnewyuhwluh wyuhn]ugpnipyub spugpht (ophuly’
Medicare-h 8wbp Ejudnuinh jpwdfwpitph Spughp), jud

5.5.1.4 dJtpoht 30 opju pupwugpnid unnwugk) E MFA wupgle

Puguhuyunyty k sydwupyus yupuph nippnpuwt hwdwp:
bPpujuunipjub b Jdupdwt pnjnp wy] wnpnipbkph uygwrybinig hinnn
KP hwunwunnipyniinid jubwdp uinwugus hhywin, nid dnwn
$htwbumlwi ndJupmpnibitph gnignidibp fub (ophtiwly
dudljkinwbg sydwmpdws dbwgnpnubkp) upnn Eunniqty Spugqphi
hpwuunt (hukine hudwp oquiugnpstyny wpinupht wjuytkph
wnpnipubpp: bpuduunt (hukne nhwypnid hhuiinp vnwinwd £ MFA
wunql dhuyt hpwdwunt sydupdus dbwgnpnubph hwdwnp:
Npuljwynpynn Swnwynipniuubph hwdwp sydupdus dabwgnpryubpp
Qupnn &b smnuplplly hujwpugpnn juqiuljtpynipyuip, npp dipwlju
E hwjwpwgpdwb hbnnwqu gnpspupugutphtt jud tkpundws t KP-h
sydunywé wyupwph Swhiubph:

Onpwqph hpuduwunipjub swthwihotbp: Pusybu wdthnhdws k hgyws
2UdELAU0NPU, LPudhi V, Ppuywunipjui sunhwithpikp, MFA-h hudwp
nhunn hhywinp Jupnn Eopuljudnpyt] $htwbuwljui ogun pjui hudwp
dhongutinh unniquut jud pdojuljut pupdp swhiubiph swhwthpubph
hhuwt Jpu:
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5.6.1 Uhengubph winniquuwi swthwithpukp: Zhjwinp giwhunnynid £ npnolynt
hwdwp, pk wpnynp hhjuunp hadwywnwupwind £ dhengubiph
unniquub swthwuthpubpht:

5.6.2

5.6.1.1

5.6.1.2

Blludwnh dwljupnulh Jpu hhdtws hpujwunipmni:
Zhjuugl, nud punnwtthph hwdwjwet Ejudninp yuljuu k
Jud hwjwuwp KFHP/H-h Uhongubph uniniguwi
swthwithotbpht' npuybu Ywobughl wnpwnm pjwi
ninkgnygukph (Federal Poverty Guidelines, FPG) vinljnu,
hpwdwunt £ bhtwumlju oqunipjnit unwmbiwnt hwdwp:

Ykugunh Ejudnin: Gludnh wwhwbeubpp Jepwpkpynid ku
puwnwihph winudubpht: Cunwthpp hwuht wypnn Epynt
Jud wykjh wudwug junidp k, npnip vhdjuig juwydws Eu
Sutnh, wuniutinipjut jud npptgpuub dhongny: Ctwnnwthph
winudubkpp Jupnn kb bbpunt] jubwbg/wdniuhttpht,
npuwljwynpynn ptnwuklwb qniqpulbpubpht, Epkluwtbphl,
hbwdwluy pupkjudutpht, phwdwlw pupkjudukph
Eptuwubpht b wy] wmbdwg, nid hwinby ptnnwtthpnd
wynnn wbdp, hup/wdniuhul, punukjut gnigpuljkpp jud
sunnp Ypnud £ phtwbnwljut yunmwujpwtwnynipnti:

Rdoyujwh pupdp Swuubph swihwihoubp: Zhjwinp quuhwnynid £
npnobnt hwdwp, ph wpynp hhjwinp hwdwwywnwupwtnad £
pdolujutt pupdp Swpuubph hpuwdwunipyub swhwihpubipht:

5.6.2.1

Pdojuut pupdn dSwhukph ypu hhdtwd hpwdwunipini:
Cuwnwtihph hwdwpwnt Ejudnh guijugus duljuppulnyg
hhqulr, ny nituh Ynunnuljus qpuuthg ydupdws pdojuljui b
pnuunwi swhubkp npuljuynpus Swnwynipniaubph
hwdwp, npnip 12 wduju pupwugpnid wykih Eu jud
hwjwuwp punnwthph nwuptut Byudnh 10%-ht, hpwduwunt
E dhtwivwmlu ogunipjutt hwdwp:

5.6.2.1.1 KFHP/H gpuwihg J&wpyny dwaubp:
Pdojuljut b pinuunwb Swjuukp, npnip
Yninwljdy ku KP hwuwnwwnnipiniaubpnd,
Ukpuenid ki hwdw] &wplbp, jubu] wpibp,
hwdwwuywhnjugpnipni b shuwwnnigynn
gnidwipubp, npnup Yipwpkpynid Eu
npuljuynpdus Swnwynipniuubpht:

5.6.2.1.2 y-KFHP/H gqpnuuihg Jdwnynn dwhuubkp:
Ukpunynud tu pdojujuty, pinuunwui b
unynpujut wnwdbwpnidwljub Swpubp, npnup
dwwnnigyt) ku ny KP hwunwwnnipnibubpnid, b
JEpwpkpynud ko npuuynpdus
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5.7

5.8

Swnwynipmiuubpht b Ynrnwldus tu hhquunh
Yynnuhg (prugwonipjup npbk qhny Yud hwyyh
qnnyugnid): Zhwunp whwup k ubpluyuguh
thwunwpnebp ng-KP hwuwnwnnipniitbpnid
utnugywé sSwnwjnipjnitibph hwdwnp niubkgus

pdowljul Swhiubnh JEpupbpyuy:

5.6.2.1.3 Unnnowuwywhwlwh spugph wyywhndwuqubp:
Apuuihg Jdunpyus swhubkpp sk tbpunnid
dwipuukp, npntp wnbisynid kb winnnowwywhwljut

Jubudph wywhnywgpmipjwip (ophlwly wywpunp
Enwé gnudwpubp jud wywhnjugqubp):

Utpdnudukp b pnpnpuplnidtn

5.7.1

5.7.2

Utpdnwdubip: ZhJunp, npp ghunwd £ MFA spugph hwdwp b sh
hudwywunwupwiinud ppuduunipiut swthwithptpht, mknkjwugynud £
gpunp jud pubunp YEpwny, np MFA-h tpw juugpuipp dkpddt b

buywtu pnynpunlty MFA-h dkpdmudp: Zhjwtn, npp jupsnud E, np hp
nhunudp jud mbnkinipmniuubpp yuwnowd Yipyny sk putwnpldby,
Jupnn E pnnnpuplt npnonidp: Annnpupljdwi gnpdpupugh
Jbpwptpu) hpwhwiqubpp tkpundws Eu MFA-h dEpddwit tudwljh Jky:
Ponnpupnidutpt ntunidtwuhpynid tu KFHP/H-h hwwnndy
owbwjws whdtwljuquh Ynnuhg:

NMupgqlh juemgudp: MFA wupghubpp Yhpunynud i dudjinwig jud
sy&wpyus vtwgnpyubpht' puguhwjunjws twpupwh sygupdus wwpunph
nuynnponudp b dhuyb pipughly swhubph hwdwp: MFA wupghubpp upng B
twl ukpunt] gutjugws yuhwieynn hwwnpnidwlju Swnwynipiniaubph
hpwjuwunt dudwbwluwopewi, puin KP dwnwljuwpuph npnpdwi:

5.8.1

Nwpquh hhdp: MFA dpugph §nnihg y&wpinn hhyutinh swipiubpp

npnpynud b hhd]bng hhwinh wennowwwhwlwi ptwdph

wywhnugpnipjut wnlunipjut b hhwunh pinwithph Bjudnh Jpue:

5.8.1.1 MFA-h hulwp hpurjuwunt hhquin wnubg
wnnnowyjuwhwljwi pbudph wyywhnjuqpnipjui
(suywhnugpyud): bpuduwunt swwyuwhnjugpus hhywunp
unwtund k qbns pninp hpudwunt swnwynipnitubph hwdwp
hhquunh swhiubph hwdwp:

5.8.1.2 MFA-h hudwp hpujwun hhwiy wonnewuywhwlwi
jutwdph wywhnjugpmpjudp (wywhnjugpyus): Ppufuunt
wywhnugpdus hhwunp vnwinid £ qbns pnjnp hpuduwunt
Swnwynmipntutinh hwdwp hhwunh swputph hwdwp,
(1) nph hwdwp tw widwdp ywnwujupwbwnnt k, b (2) npp sh
J&wnyk) hp wywhnjugpujwi pujkpnipyub ynnhg:

Proprietary Information. Kaiser Permanente. All rights reserved.




...
% KAISER PERMANENTE. National Community Benefit

Nnjhup Jkptughpp Adouljwb $htwbuwlwh | Mnjhup hudwpp NATL.CB.307

oqunipjnih

Utthwlwbwwnbp pudhup National Nudh Ubg vnbiknt wduwphyp’ @twnpjwnh 1,
Community Benefit 2021

Nwhwnm ' Stopkl, Rdojulwl Phtwbuwlul | ke 12" 24-hg

oqunipjntl

Zpjwlinp whwnp b ukphuwyugih huuwnwpnpbp, ophtuy

Luywuwnibph pugunpnipynit (Explanation of Benefits, EOB)’

npnobknt hwdwp, pt hwsyh np dwup sh Jd&wpybtp

wywhnjugpnipjub Ynndhg:

5.8.1.2.1 Uywhnjugpulub puljkpnipniihg unwugjus
Y&wpnidukp: Ppuduwunt wywhnjugpus
hhqutnp whwp k KFHP/H-ht thnfjuwtgh
KFHP/H-h Ynnuhg dwinnigjws swnuynipjuh
hwdwp guujugus J&wupnid, npp hhqungp
unwgk] £ hhdwinh wywhnjuqpuljut
pulkpnipinihg:

5.8.1.3 Qtnsh dwdwhwljwugnyg: Lunupuljuinipjut tkppn dwwnskih

qtnebph Ytpwpbpyu (pugnighy nknklnipniaitntt

wUthnihyws tu Ygynn ZUAGLIUOD Fudhln VI-nid Qknsh

dudwilimljuugnig:

5.8.1.4 Onjuhwuinmgnmu hwdwdwjimpniuutphg: KFHP/H-u
thnpjuhwwnnignid | hinwyinmud Gppnpn Yandh
wunwupwiwnynipjui/wthwnulwt wyuwhnjugpnipju
wuwonywinmpjub hwdwdwjunipniutibphg, y&upnnutphg
Jud wy] ppujuljuinpbt yunmwupwbwnnt Ynnutphg,
huswytu Yhpunkih

5.8.2 MNuwpquh hpwjwumpjuid dudwiwlwopowi: Zkwnpnidulju
Swnwynipniuubph ppujuunipjut dudwtwjuopowp uljunid k
hwunwndwl, jud sSwnwynipniuubph dwnnigdwl, jud ninnpugph
npudunplut wduwpyhg: Ppujuunpjub dudwbwljuhwnywush
wnlnnnipniup dhuyt vwhdwbwthwl) dudwbwjuhwngws kb npnyynid
E KP-h huybgnnnipjudp’ wnwwpplp dukpny, tbpunjuy.
5.8.2.1 ‘Zwuml dudwiwjwhwngws: Unwbtjugnyup 365 on
hpwyuwunt hkwnpnidujut Swnwnipnitubph b hhyuunh
Swuuh sygwpdws dhwugnpyibph hwiwp puguhwyngwus
bwpupwtl sydupyus yupwnph ninnnpynidp:

5.8.2.2 Npulju) poudpnypului b vhowilfjuy jutiwdp:
Unwykjugnyup 30 op KP-hg nnipu dwinnigjus
Swnuynipniuttph hudwnp:

5.8.2.3 ©Gplwpuunl oquuugnpsdwt pdoljwljut vwppuwynpnud:
Unwytjugnyup 180 op qudwnnnh Ynnuihg wnwupusd
pdojuljutt vwppwynpdwt hwdwnp:

5.8.24 Pniddwt Ynipu jud pudph npdug: Unwbjugnyup 180 op
poiduwt Ynipuh b/ud ptwdph gpyugh hudwp’ pun KP
dwwnwljwpuph npnodwt:
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5.8.3

5.8.2.5

5.8.2.6

5.8.2.7

Zhwugukp, npnup ynunkughw) hpwywunt ki wennonipyjui
wywhnympjwt hwipught b Jwubwynp dpugptph hwdwn:
Unwykpugnijip 90 op’ oqukynt hhjwnht, dhis tw nhunud k
wnnnonipjul wywhnynipjut hwtipuht b dwutwynp
Spwgptinh hwdwnp:

Ukljuiuquujm phnuunwi yupgl: Lwpupwi MFA spuqpht
nhutp, hhjuunt hpwdwunt £ unwbuwnt dkjutqudju
phnuuwt wupql, kel hhjwugp (1) sniuth MFA yupgl,

(2) &binp E pipnud ginuunuduny ntn, npp qpus £ KP
dwwnwlwpunph Ynnuhg KFHP/H gtquuwtp, b (3) gnyg &
wnwjhu, np htwpwynpnipinit snith Jwpknt ginuunnduny
ntnh hudwp: Ukjubqudju yupgqlp nvwhdwbwhwlynd £
30 opny b tkpupnid k nnnpuyph npouwndhin wywowp huswybu
npnoynid £ KP dwnwlupwph Ynnuihg npybtu pdojuljute
wnhuwbnithg hwdwwywwnwupuwi:

NMunpquh dudljtnh tpllupugdwt pbugpwip: Ujuws tphunt
(30) ophg twjupwl gnynipynil niikgnn wwpglh dwdljknh
uyunnidp b ngputhg hbwnn gujugwsé wywhh, hhyuunp
Jupnn k Ypypht nhdl) sSpugphtt minudwlglint hwdwp:

Nupqbh sknupynd, Jpugnid Jud thnthnjund: KFHP/H Yupnn & npny
hpwyhdwlubpnud, hp huykgnnnipjudp, MFA wwupglp sknunplyty,
Ykpught) Jud thnthnjuby: bpundhgwlikpp tkpunnid b

5.8.3.1

5.8.3.2

5.8.3.3

wpnujunipnti, gnonipntt jud htwbuwljwi
thnthnjumpynitukp: uppupunipyub, pbnupmnmipdu,
gnnnipjul, hhjwunh $htwtumjub Jhdwulh thnthnpunipjut
ntyp Jud wy] hwiquuwiputp, npnup pwpwpnud i MFA
dpugnh wudbknudpubhnipnip:

Zwupwyht b Jwubwydnp wenpowwwhwljub
wywhnjugpnipjub Spugptph ppujwuntpinib: Zhjuinp,
npht unmigl] ko hwipuyht b dwubwynp wenpowuywhwlwu
wywhnjugpnipju Spuqpbphtt dwutwlgnipjut hwdwp,
Eupwnpynid &, np hpudwunt k, vmjuy bw sh
hwdwgnpswlignid wyn Spugptph nhunidh gnpdplipwgh htwn:

Zuwyntwpkpdty i wpdwb wy wypmpbbp: Zhjuwinh Yngudhg
MFA yupglip unnwiwnig hinn wnnnowyuhwluw
wywhnjugpnipjub jud Jdupdwb wy) wnpnipubph
huwynbwpbpnudp jhwtglkgh hinht wduwpyny hpujuwunt
Swnuynipniutitph hwdwp Ypyhht hwohy thpjuyugutinit:
Bphk nu nbnh niuktw, hhywunht hwohy sh ukpyuyugynid
hwoyh wyt dwup hwdwp, (1) nph hwdwp hhjuunt whdundp
yuwwnwupwbwwnnt k, b (2) nph hwdwp Jdupdus sk upu
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5.9

5.10

wnnnowywhwljwt wywhnjugpnipjut jud Jdupdui wyg
wnpnipubph ynnuhg:
5.8.3.4 Unnpowywhwljuh wywhnjwugpnipjui hnthnjunipmniathn:
Zhjwught, npp Bupwupyyt Ewonpouuyuwhwljw
wywhnjugpmpjut thnthnjunipjub, Ylubnptb §phht nhdty
MFA spwugnh hwdwp:
Jgwpubph vwhdwiwhwlnd: Upghjynud E MFA-h hudwp hpwquunt
hhJuunutpht hwohy tkpyuwywuguty Kaiser Foundation Hospital-nid
npudwunpjus hpwjwunt hhjuinuinguhtt Swnwnipniutiph wdpnnowljut
gnuduph swthny (ophtwl hwdwjuwnt hwohyubp): Zhjwinhi, npp Kaiser
Foundation Hospital-nid uinwgk) E hpwdwunt Swowynipniatp b hpudwunt |
MFA spwugph hudwp, vwljuy sh vnwinid MFA wuipgh juwd dbkpdt £ MFA
wupglp, hwohy sh ukpjuyugynid panhwipuybu quudydnn gnidwphg (@mounts
generally billed, AGB) wk) wyy dwpwnipniibbtph hwdwnp:

5.9.1 Cughwbpwwybu quidynn gmdwpitp: Sty oguintpjwt jud pdojuljul
nbkuwtlniuhg wy] wthpwdbon pptwdph hwdwp puinhwbipuyku
qutdynn gnidwpbpt wyt hhquunubpht, nypkp wywhnyuqpusé tu
wynuhuh jutwdph hwdwp, npnyynid ki KP hwuwnwwnnipiniuubph
hwdwnp, hyytu wpdws k Ygyws ZULGLIUONPU, Ludhl VII,
Canhwbpuwbu quidynng gnidwplbpp (AGB) hwoyjwplbint hhupkp:

NMwpwuph hwjuwpwugpuwh gnpénnnipniutkp:

5.10.1 Stnkhwugdwl npgwihwn gwupkp: KFHP/H Jud upw winitthg gnpénny
wupwph hujupuqpiut gnpswljunipniiup nnowdhw gwupkp k
gnpswnpnud mbnklwugubint hhquwinubphtt MFA Spugph wwpupkph
Yud sydwupdws dawugnprubph dwuht: Sknkjugdw npowdhwn gwipkpp
Ukpuoenid B

5.10.1.1 hjwinwinghg nnipugpdw wpwehtt hwpnwpwupwugphg
120 op htnn UkY gpuidnp swinigdwb inpudwnpnud, npny
hwoyh wihpnop mbnkjwugunud i, np MFA-p hwuwtbh k
npuljuynpynn whdwtg hudwp:

5.10.1.2 Qpu]np swhnigdwl wpudwnpnid wwpunph hudwpwugpdub
wpunwhbpp gnpénnnipniitkph (extraordinary collection
actions, ECA) guuyny, npnup KFHP/H-p jud yuwpwnph
hwjuwpugpuwi gnpéujunipniipn yuwnpwuwnynid £
hpuutwgul) hhyuunh swhuh dbwgnpnh qutiddwt hwdwnp,
htsybu twl wyny gnpénnnipnitutph YEpgtwdwdltwnp, npp
wtup k1hth gpunp swinigdwt wluwpyhg 30 op htwn:

5.10.1.3 Zhjwiunh hhjuinuunguyhtt wpweht hwyjunwpwpugph htn

Ukt wwupq (kqyny gpjus MFA-h punupwlwinipyju
wuthnthdwt nmpudwnpnid:
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5.10.1.4 Zwyyh wnhpnop MFA-h punupwlwinipjut Jepupbpyuy
pwtwynp Yhpuny nbnkljugubint owupkp, b phk hyytu
wowlgnipinit unnwwy MFA nhunudh gnpdpupwgh dhongny:

5.10.1.5 Opwqgph hpuwwunipjul npnomd’ pun wwhwbeh, twpipul
hhjwunh dudljinnwigus Jud sydupjus dawgnpyutph
thnpowugykp wupwptph hwjwpwgpdub gnpswljunipjubp:

5.10.2 Nwpuph hwjwpwgpdwl wpwnwhbppe qgnpénnnipnibubph
dudwiwluynp gunupbgmd: KFHP/H sh hpuwbwgunud b ey sh
) hu, npuykuqgh yupwph hwjupwugpduwi gnpswljunipniutpt hp
wunitihg hpujubwugukt yupwnph hwjupwugpdw wpnwhbppe
gnpénnmipjniuttp (ECA) hhywlnh hwinbu, kpk hhywhnp

5.10.2.1 Niuh gnpénny MFA wupgl, jud

5.10.2.2 ECA-utph uljukjnig htwin uljul) k MFA ghunidh gnpéplpug:
ECA-uknp dudwtwjuynpuybtu guguptgynid tu dhish
JEpowjui hpwjwunipjut npnonudp:

5.10.3 Nwpuph hwjwpwgpiwi poyjwwnpkih wpunwhbpe qgopénnnipmitutp:

5.10.3.1 Nnowuhwn gwiptph Yepotwmljw npnomd: ECA-ukpp uljubinig
wnwyg, nwpwsph Budninh ppowth hhywunh $httwbuwlju
Swnuynipyntikph nEjudupp hwdngdnud hlnbjognud

5.10.3.1.1 Qnpswnpylk ki npowdhwn gwlipkp’
wnbinkjwgutint hhqunht MFA spugph dwuhl, b

5.10.3.1.2 Zphjwinht npudwugpyl] § wuntijuqt 240 op
hwoyh wowght hwynupupugphg hknn MFA-ht
nhubint hudwn:

5.10.3.2 9tynigmd Unyyunnnubkph Jupytph gnpéuljumpiniuttph
Jud Twpluyht poipnutphti: KFHP/H-p jud hp winiihg
gnpénn wupwuph hwjuwpwugplduwi gnpbwjunipnitp jupnn £
wipupbiyuwun nbnknipmnitubkpp huynil) vyunnnutph
Jupltph gnpswluympiniutpht jud quplught
pmipnubphie

5.10.3.3 Twunwljub jud punupwughwlwb gonpénnmipniuukp:

Tunulut jud punupughwlw gnpdnnnipjntubph

ghubtnig wnwyg, KFHP/H-p guwhwwnnud £ hhjwugh

$hutwbumlut jupquyhdulji’ ogunugnpstim] wpnwpht

njuibph wnpmpubp wupgqbne hwdwp, ph wpynp

hhquunu hpwduwunt £ MFA $pugph hudwp:

5.10.3.3.1 Ppwyqwunt k MFA-h hudwp: Lpugnighy
gnpénnmipinibbp skt hpwljwbwgybnt hhywunh
ujuundwdp, ny hpwywunt £ MFA pwuqpp
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hwdwp: Zwohyubpp, npnup hpwyjuwunt ke MFA-h
hwdwp sknuplynid Eu b Jkpunupddnid B
htwnht wduwpyny:

5.10.3.3.2

Ppujuunm sk MFA-h hudwip: Swin hwqunbiy

nhypbpnid Jhpujubwgytu hbnlbyuy
qnpénnnipiniilkpp nwpwsph Guwynp
bhtwbuwlut yquwownniyuh jud dEpwhuljhsh
twfuopnp huwdwdwyum pjudp

5.10.3.3.2.1

5.10.3.3.2.2

5.10.3.3.2.3

UshuwmwnnwJuipdh pnith
qutidnid

Tutnwljuh
huygkp/punupughwulju
gnpénnnipjniuttpn: bpuduiwub
gnpénnnipjniutbp sk
hpuwjutwgbnt wyh whdwg
ujundwdp, nyptp gnpsugniply ku
1 wy] Ewjut Ejudnin sniuku:

Guyutungpnud ptwuuypbph
Jpur:

5.10.4 UpghjJwé yupwnph hujupugpiub wpwhbpp gnpénnnipniiitp:
KFHP/H-p ns uh pliypnid sh hpujutwginid, pnyjunpnud jud yupunph
hwjuwpugpdw gnpéwljunipniubpht poyjunpnid ppuljutiuguby

hwnlyuyp’

5.10.4.1 ‘twnwdgl), dkpdt) jud Jdwp wuwhwiel) hwoyh mhpng

twulhtt syfwpud ywupunpbph yundwnny, twpupw pginuy
oqunipjui jud pdojuljut nkuwblyniithg wmuhpudtown
puwdp mpudwnpbp:

5.10.4.2 Jugwnlk) hwpdh nhpne yupwnpp kppopn Yngudht:
5.10.4.3 Uupwpd qnijph qpuyh htngudwt dkpdnud ud hwohdutph

wngpuynid:

5.10.4.4 NMwhwlgk| Abppwludwt hpudw:

5.10.4.5 Nwhwigk) nuunwupwi pipdwb Eapupynud:

5.11 Unptwubkpht wpdwquipp: KFHP/H Jupny b dudwbwuynpuybu thnthnjub) hp
MFA spwugnh hpunibwlnipjut swithwtthpubpp b phunudh tkpjuyugdwi
gqnpéppugp pupkjwyint hwynbh hpunwpdnipyniutkphg nnidws
hwduyuputiph b hhjwunubph oqunipjnip, npp btwhwgh jud nwotwgh
Junwyupnipjub nnuhg npuljty E npytiu wnkun:
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5.11.1 Ppujuumpjui hhwpunp thothnjunipyniiutp: MFA-h hpuuunipyut

suthwithsibph dwdwbwlunp thnthnunipymiatbpp upnn kb Gbpuntk)
5.11.1.1 Ppuwjuuntpjul vwhdwbwhulnudubph juubgnid

5.11.1.2 JQwihwhouknh otdh pupdpugdut dUhongubph thnpdwpynud:
5.11.1.3 Rdojulwb swjuubkph pupdp swthwuhoubph otiuh hotignid:

5.11.2 %hunwh ukphuyugdub gnpépipwugh htwpunp nthnjunpnibubp:

MFA-h nhunudh thpuyugdwt gnpépupugh dudwbwluynp

thnthnjum pjntalikpp Jupnn ko dkpunty

5.11.2.1 ZhJwinht poyjunpk], np npudwngph hhdtwlw
$htwbuwlwi nknkynpmniubbpp (ophtwly Ejudnin, kpk wji
Jw, b npw wnpmipp) b Jiuygh npuitg qunjbpufutmpyniup,
Epp (1) tpw $htwbuvwjut jupguyhdwlp htwpwynp sk
unmgh] oquuugnpskiny wpnwphl wdjuikph wnpnipbbp,
(2) wwhwbgynn dhttwbuwut nknknipmniuutpp duwnskih
skl uyn hpunupdnipyul yuwndweny b (3) gnynipjnit snitkl
hpwjwunipiniup gnyg nynn wy] wmyugnygubn:

5.11.2.2 Zwoyh wntkny punwthph Bjudninttpp npnokjhu wyy
hpugupdnipjut htnbtwipn] woiwnwywpdtph /
qpunyuénipjull Ynpunh wqpbkgnipmniup:

5.11.3 Zwbpnipjuiip hwuwbbh whnknmpmniiabp: MFA Spugph

dudwbwlwynp thnthnunipnibikpp tfupuqpnn nknkjunynipniup
hwuwpwynipjuipn hwuwibh £ gununud MFA Spugph htuinbpubunughe
Eonid b innidws nmwpwspubtph KP hwuwnwwnnipyniiibpnid:

6.0 Zpmudubkp/Zwybkusutp
St'u Zunfbpjws A’ Skpdhutkph punwpwi
Onkupttp, juuntwlwupgtp b nbuniputkp

6.1
6.2

6.2.1

6.2.2

6.2.3

6.2.4

Zhquunh yuonywiunipjut b dwwngkjh fptwdph wlw, Zwbpwht opkup
(Patient Protection and Affordable Care Act, Public Law) 111-148
(124 opkup 119 [2010])

Tuptiught nhghuwnnp b twptiughtt wnpunmpjut mwupkljub ninkgnygubn
(Federal Register and the Annual Federal Poverty Guidelines)

Lkppht Bjudnwhwplh swowynipjut hpuwwpwlnd,
2014 hpwhwtqutp 2 H hwdwp (Internal Revenue Service Publication,
2014 Instructions for Schedule H) (2 990)

‘Ulippht Bjudnwhwpyh swnwynipjut swinignud (Internal Revenue
Service Notice) 2010-39
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6.2.5 ‘Ukppht Eyudnwhwplh swnwnipjut Yoy (Internal Revenue Service
Code), 26 Twotiuyhtt ywuntwlwupgkph Ynnh (Code of Federal
Regulations, CFR) Uwukp 1, 53, 1 602, RIN 1545-BK57, RIN 1545-BL30,
RIN 1545-BL58 - Lpwugnighs wwhwetbp pupkgnpsulju

hhjwunwungutph hwdwp

6.2.6 UYwhdnpuhuyh Zhwiguingubph puykpuwlgnipniy, Zhjuinuingh
dhtiwiuwjut ogunipyut punupwljwinipniubp b Zudwjupught
uywuwnp dwupt opkuplkp, 2015p. hpwwnwpwlnipni (California
Hospital Association — Hospital Financial Assistance Policies & Community

Benefit Laws, 2015 Edition)

6.2.7 Uhwgjw) Luwhwiqubph Ywpnihl wennonipjut pujkpulgnipmn,
zudwyupuyhtt bywuwh spugpuynpdut b genigdwi ninkgniyg, 2012p.
hpuunwpulnipnit (Catholic Health Association of the United States — A
Guide for Planning & Reporting Community Benefit, 2012 Edition)

6.3 Uwnwjupupubph gulykp

6.3.1 Uwunwlwpuwptbph guuytpp hwuwibh o KFHP/H juyptpnud

htanlyuyiph hundwp

6.3.1.1 Kaiser Permanente of Hawaii

6.3.1.2 Kaiser Permanente of Northwest

6.3.1.3 Kaiser Permanente of Northern California
6.3.1.4 Kaiser Permanente of Southern California

6.3.1.5 Kaiser Permanente of Washington
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Zu]tpws A
Stpuhuttph pupwpui

Zudwyupuyht MFA (CMFA) Jtpwpbpnid | yjwtwdnpdus pdojuljut $htwbuwlfub ogunipjui
Spwugpknht, npnup hwdwgnpdwljgnid Et hwdwjph ypw hhdutdus b wdunubgnipyut guugh
Juquulkpynipmniutph htn wpudwnpint hudwp pdouljui wkuwilniihg wthpudhown
hutwdp gusp Ejwdnin nukgnn swyuhnjugqpqué jud phiph wywhnduqpué hhpjwinubph
KP hwunwwunnipynibubpnid:

NMuwpuptph hujwpwgpdwi qgnpswljwnpniup Jipwpkpnud uyb widhi, npp nippuh jud
wuninnuljh gnpénnnipmittipny hpujubwuginid jud gnpstwljuinud hwjupwugpnidubp k
Juwnwpnid jud thnpdnid £ hwdupk) wwpwnpkp, jud Eipunpju wupnpbp gupunwnhpng jud
wunpwnph qunpnh hwdwp:
Bpjupuwnb oqgunugnpddwl pdojujwb vwppunpndubkp (DME) ttpwnnid b, uwljuyl sk
vwhdwbwhwlynd htnbjuny unynpulwh dkpiwthwyntp, hkwlibp, hgnilyughpibp,
twhunbujws swhwybnnpjut yupuquubp, npuny puwonn dhwynpubp mwbp oqunugnpsdwt
hwdwp, wuwuwywuljukp, &nuhlutp, hhjwunuiunguihtt dwhwlwubkp b peydwsht nutt
ogunugnpsuwl hwdwp hsyhu toyws kE DME swhwithpubpnid: DME-p sh ikpunmu oppnwnhlukpp,
wpnphqubtpp (ophtwy htwdhy phljuluyibp/opplqulp b wphbunwlwi Ynynpyitp b
wwpuqubkp), hiswhu twl wqun Jugwrph yupuquikpp b hutnl wypubpibpp (ophtwy’
ninnjnghwjut wuwpwqukp b JEpph pbwdph wupwqubkp):
Ppujuunt hhjwnp dh wd k, nd hwdwywunwujpwbinud £ wjt punupuuinipniunid tpdus
hpuuunipjui ywhwietbpht' whlwh tpulihg, ph wpynp hhdwingh (1) wyuhndwgpus sk,
(2) wywhnjugpmipinil  uinwnid hwbpughtt sSpugph dhgngny (ophtiwyy” Medicare, Medicaid Yud
wnnnonipjul nkntynipmniuubph hnpjpwtwldwi vhongny dbnp pipdws unipuphnuynpdus
wnnnewywhwlulb ptwdph wywhnjugpnipmit wennent pjuh wywhnwgpnipyut thengni),
(3) mywhnJugpyws k KFHP-hg pugh Ukl wy) wnnnowwywhwlwi spuqpp dhengny, fud (4)
wwywhnuqpyus E KFHP-h dhongny:
Upwnwpht njuikph wnpnipukpp Eppopn §ondh Judwnnnubp Eu, npnup oqunugnpsynid ku
hhjuinh wtdtwlut nknknpmpiaibpp yipubuwgbine hwdwp® $htwbuwlwt juphpp guwhwwnbint
hudwp® ogrnugnpstiny hwipuyhtt ndjuubiph snkdwpwukph Jpu hhdtqws vh dngky, npp
mipwpwisinip hhwunh quwhwwnnd k inyt uvnnwbinupunitph hhpdwb ypuw’ hhuwugh $htwtiuwlju
Junpnnnipjniutbph quwhwnnidp hwyduplbnt byuwnwlny:
Twoluyghtt wnpunm pyuw mntgnygubpp (FPG) hwunwinnid ki wnpunnipjut duljupnuljukpp,
husytu hwunwndws £ Uhwugyu Lwhwiqubph Unnpouyuhnipjut b hwipwhtt Swnwmipniuubph
Jupsnipjut Ynnuhg, b pupdugdnd bt wdkt nwuph Ywpiughtt nhghunpnid:
dhuwbuwljui pnphpyunynipniiin dh gnpdpupug b, npit oqunugnpsynid £ oqubkint hwdwp
hhwbnubpht thinpl) wwppbp $htwbuuw]npiwi b wyywhnywugpmpjui wwppbpulitp” KP
hwunwnnmpnibtipnud dwnnigws swnwynipniubph ghdwg Jduptnt hwdwp: Zhduugubpp,
npnup dhttwbiuwljus pnphppuwnynipjut yuphp nibb, tbpunnd B, vufjuygl sk
vwhdwiwthuldnid hknbyuny huptnipnyt Jwpnn, swywhnjugpyus, phph wyuhngugpdus b
upwp, nyptp mjwupny bt wdpnnonipjudp y&wunpt) hhuunh wwpupp:
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Stpuhtubtph punwpwi (pupnibwlnipinii)

Ulnnni hllmpmqan}[ E wbidh Jupquyhdwlp, ny wywuwnwi k qunt) ikppnhhojwy Juyptnhg dknid
Jud yuydwitbpnud
o Jduyphp, npnip twpwnbugws sk dwpynt phulnipyut hwdwp, ophtiwly wnndbpkiwbtp,
wyghtbp, Uwjptp, pywd pkupkp ((hnnngh ypu), funk
o Jdudwbtwljuynp wyuwunwb, Jud

e Ubwnibuubph hwdwp twppwnbtudws wiugniduwghtt jud wewlgnn wnwbp, npb h uljqpuiek Bk &
thnnnghg jud dudwtwljuynp wyywunwthg:

e dhpnhhojuy guwtugus Juypbpnid, vwuyt jupd dudwbwl (ptgh 30 hwonpruljwt op)
wiigugnid £ hhjwinuingnid jud wy hhdtwpynid:

e Yhkpoht owpwpyu pupwugpnid hinwgyt) £ dwutwynp ptwltih dhwynphg Jud thuposnid k
plnwiklwh peunipyul hpwyh&wlhg wrwbg hbnwqu phulnipyul Juyph weljumnipyul, b
wlap snilth wbhpudkpn htwpunpnipyniiitp b wowlguwh gubghp’ phwlnippub Juyp
gquukint hudwnp:

* pght pupwpyw plpwgpnid nnipu k gputy wytghuh hhdtwplnipnithg, huswhuhtb &
hngliljwt wennompjuh jud wniptph swpwowhnithg pniddwt hwunmwnnipiniup, npnkn whdp
puwldt) k30 hwonpyujwt ophg wykiht b wpwig htnwgqu ptwlnipjut Juyph wojunipjul, b
wiap sniith wihpudbon hwpunpnipniiitp b wewlgdwh gulgkp phwlntpyub Juyp
quiknt hwdwp:

KP utpwnnud k Kaiser Foundation Hospitals ' hhjwunwnght §hg gnpénn Yjhuhjwitp, Kaiser
Foundation Health Plans, Permanente Medical Groups b nputg hwdwywinwupwt dwubw&nintpp,
pugwnnipjudp Kaiser Permanente Insurance Company (KPIC):

KP hwununnipyniitbpp tbpunmd ki guijugus $hghjuljwi wwpwsplbp, tkpunywy skph
Ubppht b wpunwphl dwubp, npnip yunluinud ba jud Jupdwlupdnud Ea KP-h §nguhg'
hpulwiugltynt hwdwp KP-h phqibu gnpdwenyyplbpp, tkpunpuy hhjuinh pbwdph
dwnwlupupnid (ophluyy’ skip fud KP hwplupwdhi, pudwindmbp, jud ny KP okiph ukpphl b
wpuupht mwpudpubp):

Uheongubtph uinnigmudp vh dkpnn £, nph dhengny wpunwpht mjwjubph wnpnipubpp jud hhquunh
Ynnuhg mpudwunpqus mbntynipjniutbpb ogurnuugnpéynid ki qupgkint hwdwp hpujwunipiniup
hwlpuyht wyuhnfugpnipyubt spugph jud MFA-h hudwp hhdi]bnd wyl thuunh Jpu, pk wpngnp
wtdh Ejuunint wgkjh Ubs k, put Fwpbiught wnpuwnnipjub ninkgnygubnh hwwnntl wpws wvinlnup:

Rdjuljul phttmbiuwlut oqunipmiiip (MFA) pdoiuljut swjuutph Jfwpdwt hwdwp npudwngpnd b

ppuiwlut yupgl wyt hpwjwunt hhwunubpht, ndptp h yhdwljh sk Jdwpbnt pdojuljue
nbkuwtlnithg wihpwudton Swnwynipniuubph wdpnne wpdtpp fud npu th dwup, b nypbp wyjbu
sniikit hwbipuyhtt b dwutwynp J€wpdw wnpnipubp: Uthwnibpp yinp Ehuduwywnuueuwibi

Spwgnh swithwithokinht, npuytugh oqunipinit vt hhwunh juttwdph wpdtph dh dwup jud
npu wdpnne gnidwpp J&wnpkint hwdwn:
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Pdrljulwh wupwquibtp Jepupkpmd ko Ypliht soquugnpsng pdoluljul ymphpht, ophliwy
pEjuljuutipp, niuwuybpp, Jhpujuybpp b pubunwdutpp, npnup ppynid ko wnnnowwywhwljut
Jutudph 1hgkiquynpws dwubugbnh Ynquhg pdouljub nkuwblyniithg withpudtown
Swnwynipniubbp ywnnighihu, b skt tbpunnid wyt Wnipbpp, npnup hhyuunp qut) ud dknp E phply
| wnpniphg:

Zhjwunh swhup bpywbwlnud £ hhguunh' KP-h hwunwwnnipniuubpnud (ophtwly” hhywunwungutp,
hhyuunuungutpht Yhg Yihuhuikp, pdojuljut jEunmpnuubp, pdojuljut gpuubiyuljught okuptp b
wdpnijunnp nhinuunikp) unugus puwdph hwdwp qudynn y&upubph wyt dwup, npnp sk
hwwnnigynid mywhnugpnipjui jud yhnwujuunpkt $htwbvwdnpynn wnnnowwywhwljut
Spwgph Ynnihg:

MHinuwwwl Jdwph sknuplnudp npudwugponud £ htwbiuwljui oqgunipinit gudp kjudnin niikgng

KP Senior Advantage Medicare Uwu D winwdttpht, nyptp h yhdwlp skt Jdwpkine Medicare Uwu D-
ny wywhnjugpjws wdpnijunnp pinuunnduny nhntph swhubkph hpkiug dwubwpwdhn:
Uijuuignipjub guigp Jipupkpnud | owhnype shbnwyunnn juquuwlkpynipniuibph Wwd
whunwlwubt gnpswljuynmipnituiph hwdwlwpght, npp swywhnjugpusubphtt bt yuwnowd
Swnwynipniibp sutnugusutnhtt mpudwnpnud £ widhpwljut wnnnowwywhwlub twdph

Swnuym pyntuikp hwdwjiph opowbwlikpnid, ophtiwl hwipuyhtt hhjuwbnwingnid, hudwyipughi
Yihuhyuynud, Eitnkgnid, wmnnibubph wywunwinid, supdujut wennowywhwluu
pudwtdniupmid, nuypngnid b wyji:

Pinh wywhnuqpyuép vh wud k, ny, stugws, np nith wywhnquwqpnipnil, gnunud E, np
wywhnugpnipjut wywhnjuqubph, hwdwdwpubph, hwdwwywhnugpnipjub b shwwnnigynn
gnidwipubiph Jdwpdwt yupunwynpnipniubpt wyupwb buljwt $httwbuwlub phn £, np hhyuunp
htwnwdgnid E jud sh unwinid wthpwdbyn wnnnowyywhwlwb Swnwynipniubpt hp gpuuhg
J&upynyn Swhuubph wuwwngwnny:

Quuyuwhnjuqpuén vh wd k, ny sniuh wenpowwywhwlwt wywhnjuqpnipmnit jud puotught fud
twhwbquyhtt hngubwdnpynn $hiiwbuwljui odwinulnipnit’ oglikynt hwdwp Jgwuptky
wnnnowwwhwljuwl fptiwdph Swpwmpniubph hwdwp:

Iungtijh phwlsnipniip ukpuenid | donnyppugpujut judptnp, npnug wpnnonipniun b
pupblgnipiniip hwdwpynid £ undbjh phuljught, pul hhdbwlwb phwlsmppubp tpubg
unghw-nbnbuwlut jupquyhfwlh, hhjuwiunmpui, tpuhl qunlwibhnipjut, tuphph Jud wyg
hwydwinuunipjut gnpénubph yundwnny:

NTuwnwpwi phipdwi Bipupynidp nuunwpwih Ynndhg twpwdbntgws gnpdpipwg b, npp hpudwynod
E holuwmtinipinibtipnhtt punupwghwljut wbhwpquip gniyg njws wtdht pipk) nunwpub, htgp tdwb
E dtppujudwt hpwdwht:

Proprietary Information. Kaiser Permanente. All rights reserved.
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II1.

III.

1vV.

2UdBL4UO  Kaiser Permanente Northwest

2UdBLYUOP Nhdb UBL USLBLAR  Ognunnup 1, 2021
UUUURDPI

Kaiser Foundation Hospitals hwuunwunipjniiitin: Uju punupuljuunipniup
JEpwpkpynud k popnp KFHP/H hwuwnwnnipniiitpht (ophtwyy, hhywigwungubpht,
hhyuunuunght Yhg gnpénn Yihuhukpht, pdoujut YEnpnuubpht b pdojului
gpuubkyuljubph okuptnht) b wdpniywinnp pinuntkpht: Oregon-nud Kaiser Foundation
Hospitals-p ibpunmud k'

Kaiser Sunnyside Medical Center

Kaiser Westside Medical Center

Uljuwpy. Kaiser Foundation Hospitals-h W MFA wywhnJwuqph dky ubkpunws

hhJwlnwinght Yhg gnpénn Yhthywukph gniguyp dwwnskih & KFHP/H
MFA Yuypnid’ www.kp.org/mfa/nw hwughny:

Lpwgnighs Swnuynipinibiikp, npniip hpuwunt bu b hpwdwunt skt hwdwdwys MFA
punupwljwunipjub:

a. Lpwgnmghs ny hpujuunt Swinuynipnihibp
i. Lunnuljub uvwpphp
i. Owwhlwlwi yupuqubtkp b vwppbp, Gkpunju) hunnd
thnpuyunjuundws nuyyuljutp
iii. Cwwy ogunipjul b ny sy ogunipyju thnjuwnpnid

Uwwunwljupwpukp, npnip tupuplynid ko jud skt Gupupyynd MFA
punupwlwinipjubip: Kaiser Foundation Hospitals-h &t hpjwinwunght Yhg gnpéng
Yihuhyuubph dwnwlwpwpubph guilp, npnip tipwupyynud jud skt Bipupydnud MFA
punupwlwinipyubp, wijdwp hwuwbbh Ehwbpnipyuip KFHP/H MFA ugpniod
www.kp.org/mfa/nw hwugtny:

Onpwgqph ykpwpkpjuy nkntynpniuttp U MFA-h hwdwp nhdbip: MFA spugqph
Ykpuphpyu) wknkympmniabpp, thpuppu; MFA punupuljwin pjul, ghinudh
dbwpnpbph, hpwhwiqubph b wwpg (Eqn] gpjusd withnthmdtbph (ophtwy dpugph
ppngniptbp) quwndbutbpt widdwp hwuwtbih o hwbipnipjutut Ejupntwht
Aliwswihny Jud prpt nmuppkpuyny: Zhwunnp upng k ghdt) MFA-h hwdwp KFHP/H-hg
ubudp unwtwnt pipwugpnid jud npuilihg htnn dh pwih bpuwlikpny, tkpunjug
widwdp, hipwjununy Yud pypb nhunidng: (Sku Pwdhutbp 5.3 U 5.4 Yhplnud):

Proprietary Information. Kaiser Permanente. All rights reserved.
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Lpugpbp b ninupltp nhunidh wnguug KFHP/H-h Yuypnid: Zhjwnp Jupng &
ulut) U nuquipyky nhunidt HEjunpniwght nuppkpulyng MFA Guypnid’
www.kp.org/mfa/nw huiugtny:

‘Lkipplinubp dpwgnph Jtpuplpyu) nbntynipmiattipp KFHP/H Yuyphg: Opwgph
dwuhlt mbinkymipniuubph BEnpntughtt undbuubpp hwowikh Bu MFA-h
Juypnid www.kp.org/mfa/nw hwughni:

vugpkp épwgph dwuptt mbnkmpnibitp fEyupnbught wuppkpuynd:
Onpwgph dwupb mbinklnipnibttph fEjunpntughtt undbutbpp hwuwkh B
H. thnunny’ puwn wuhwbeh:

Qtnp phipkp Spugph dwuht nmbknkjmpniiutp jud widwdp ghdtp: Opwugpp
dwuht mbEnkmpnitubpp hwuwtbh Bu Cunnibidwi b Shway oqunipjut
pudhuikpnud wyh Kaiser Foundation Hospitals-niu, npnup tpqws ki Awdhi I-nud’
Kaiser Foundation Hospitals: Tunphpypuunniutpp hwuwbh Eu bwb KP pdojuljui
Ykinpnbubpnid b pdoljuljub gpuubiyuljubpmd’ spugph dwuhi
unbnEynipnitutp npudwngpline b MFA-ht dkp hpwdwunipniit wpwg npnpknt
hwdwp: unphpyunntibpp hwuwikih b hbnbjw) hwunwnn pcbbbpoid’

Sunnyside Medical Center Westside Medical Center

vunptp épwgph dwuptt mbintynipnibitp jud hipwhnunyd nhdtp:
funphpuinniibpp hwuwbkh b hbpwhinun] nbnynpmabbp npudwngpbyn,
MFA-ht dkp hpwwunipiniup npnokint b hhquinhtt MFA-h hwdwp phutynu
hwpgnud wewlghnt hwdwp: nphpyunniibpht jupbjh b quiqubhwpty

Zhnwjunuwhwdwp(utp) 503-813-2000, jud

1-800-813-2000, Yuud

TTY 711
vunnptp épugph Ywupit wbnEjmpniabtp jud touwnng phdtp: Zhgwinp jupng
t jutigply Spugph dwuhl wknkympymbutp b nphut] MFA-h hwdwp thnunny
nuupltny jpugus MFA spuqph ghunudp: Sinkynipejub pugpuupubpp b
nhuniditpp Jupkh Enunng niqupltp hbnbjo hwugbng

Kaiser Permanente

Attention: Financial Counselors

500 NE Multnomah Street
Portland, Oregon 97232

Uudwdp piptp jpugqud nhunidp: Lpugws nhunwdubpp jupbih Ewbdwdp
ptipt guujugus KP hwuwnwwnnipinii:

V.  Ppujuumpjub swthwiholtp: Zhjwunh Yhugunh Ejudnunn tjunh L wniiynwd, Gpp
npnoynud E ipw hpudwunt pyniip MFA-h hwdwp: (Sk'u Pwdhi 5.6.1. Ykplinud):

Proprietary Information. Kaiser Permanente. All rights reserved.
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a. Uhongutph unnniquut swthwthoubip. nuptuyghtt minpuwnnipyub nintgnygubph
uUhip400%
VI. Qbnskph dwdwiwlwugnyg: Adojuljut dhuwtuwljui ogunipjuis hwdwp npuljudnpyny

VII.

hhywinhg KP-h Ynnuhg quuddnn gnidwpbpp jujudus ki hpwdwunipjut
suthwthpubph wkuwlhg, npnup oquuqnpéyty L hhywunht spugph hwudwnp
npuljuynplnt byuwwnwlny:

a.

Zhjwiunp hudwyuwwwupwminid E dhgngubph unniqiui swhwithoubphi:
Zhqunp, npp hwdwywnwupiwind £ dhgngubtph unnigdw swthwuhpubpht,
Junwtw unnugnn uwtnnulyny qins hhyuunh swhukph jud vyuwuwpiw
Jupdtnh wy Ywuh hwdwp, npp hwinhuwtnd £ hhywunh
yunwuppwbwnympiniup: Uju qbinsh gnudwpp npnoynid £ hhduunh
plinutbub Bywdnunm] htnbyuy Ypy

Tuwptiuht wnpuwnnipyul
wnlnutibph niukgnyg dhtwmuwlwt oqunipjul
Uguws | Uhush atna
0% - 200% 100% qtins
201% - 300% 75% qhns
301% - 350% 50% qtins
351% - 400% 25% qhins

‘Upnid. Medicare winudubpp Junnwbwi 100% qtins hpwdwunt ginuunndutph
U phquunut yupwpibph hudwp wilu hpkbg phnwbblub
Ejwuuinhg, Uhtish hbnnwgqu Swunignid:

Bt vipynud E dwutiwyh qbns (100%-hg wulwu), wyw dawgnpnp whwnp &

J&upyh wdpnnontpjudp, jud hhjwunp jupnn £ winnlnu J§updwb spughp
uwhdwlby:

Zhjuugp hwdwwwwwujpwinid  pdojujut pupdp sdwjuubph swihwhoubphi:
ZhJuinp, npp hwdwywnwupwinud E pdojuljus pupdp dwpuubph
swthwihoubpht, Junwbw 100% qtns hhjwungh dwjuubph jud vywuwpydw
Jupdtph hwdwp, npnup hwinhuwind Eu hhpjwinh yuwnwupwbwwnynipmniin:

Cunhwipwybu qutdyny gnidwputpp (AGB) hwpdupytynt hhdptp: KFHP/H npnonid &
AGB-p guujugus sy ogunipjut jud pdojuljut mbuwblynithg wy wthpudtown

uudph hwdwp oguiugnpstyny hnwnupdh dkpnyp puquuyunllyng pbwdph

hwdwp hwdwhwnt quidws gnidwupp AGB tinjnuwnpnypny: AGB winljnuwgpniyph b

hwoywplutph JEpupkpju) wknbynupnibibpp huuwibih Ba KFHP/H MFA ugpnud

www.kp.org/mfa/nw hwugtny:
Proprietary Information. Kaiser Permanente. All rights reserved.
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