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5.10.1.3 4% ¢lo]= ¥ MFA &4
A& g

5.10.1.4 MFA A1 & S3f A Y& = Wy 2 MFA A Ao sl AlA
A Al T BAE A =S
5.10.1.5 7| 3Fo] XA u & $kx} Fho] A F-A 5= of 3 Aol
o]|HE 7] Mol ol W& ZLr g AL AA3}

32171 & Al MFA &)l

E/ﬂ
3] xm ECA(EHE A 24
. A4 #BE HE AAo

5.10.3 3 &5 &= &Y AF 2X,
5.10.3.1 &# &< =l O3t FF W, ECA = A Zsl7] Ao

A
F7) SRR A AR The) e AP 5

W SAE AleT
Lok E A A B GAA ek A

5.10.3.1.1 Ao A MFA =13
A =EE A

g =

5.10.3.1.2 3A7FMFA 412 & 5 Q=5 &7 Hx o
BTAE W TR Kol 240 U 7]3bo]
Az = A=A o] o]

5.10.3.2 2H| 2 A871# B A8B 717 Bl & TA]. KFHP/H 1=
KFHP/H & thAlahs A4 5= G A= 2nlah 418
Ha7)9 B AE 77 el Beldh AuE oY S 9l
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5.10.3.3 A3 ZX B ALY ZX], AFH A 22 = HIALY 222

#l7] Aol KFHP/H 3= 3] $122] MFA 3= 2. 213) 2}

o] B2 glelaly] Y3 Y5 AR ATHE &3 3] AA

MEE A5

5.10.3.3.1 MFA R}ZFo] & Z$. MFA 213 217 0] 5=
gt A= oA & F7F 23 = FH A
eF=th MFA A} o] == AL HaHa, &9
H-g¥o] whahe,

5.10.3.3.2 MFA AZ o] 5% &S A, w5 A3k

5.10.3.3.2.1 97 97

5.10.3.3.2.2 14 /HAL A4S, At 7 g
TAA ]l 2E0] 9 A2l
el WA 245 oA
%=

N
)
2

5.10.4 5X 8 58 A A, v ¢
T3, = &3 AY, AT

o)1=
e - .

5.10.4.1 S == ogHo g A3 X825 A Far] A, AA

agArel ol Bk g o el o maA9S 917 i

AR ALY, A ES 278 P9,
5.10.4.2 A 3 A AR AFAbol W3t QAL v e 3.
5.10.4.3 =9 7} Al .
5.10.4.4 A ¥ A1 A,
I

511 Ad dS.KFHP/H = A2 o5 MFA 2219 244 7|+ 2

Aol F i el o] o8] Ao Qgure 2 kel A
o ARVE S AN A A4S 3T 5 Urh

5.11.1 A2 244 W7, MFA 247 71%0] e) A H o= the WA ALgol
349 5 ek

5.11.1.1 =4 A3+ 74
5.11.1.2 A4k 24} 7] % S,
5.11.1.3 =2 954 7|F =

FAAQ A3 A HA. MFA 4]

e 2~
z3hd 5 glvh,

_,4

)

lo,

o o
S{r‘

tlo

il
=13
-

A 8},
3

of thal I o2 v 7

oo

5.11.2 N
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5.11.2.1 52 7L 712 A (A E
i%ﬂ)e x’"'Jo—O]‘;ﬂ—j-TI‘—S—/\‘] S 1:]56‘]‘ ] ?l—]:]'- (1) X}'L]_*O/]

O~

.

A A A 7} ﬂ

01251 2=
°c =

5.11.2.2 7} 94 &
Jael wate

5.11.3 d3oA 3/Md AR,
2N

HEE MFA 2271
/= 8L
6.0

Y

/383
H
=

HA-8oF

2
)

=l

6.1

6.2 E, 1A B A
2

[‘

o
BH Xﬂ*?ﬂ‘g &3 @%%‘
7

A xRS 2 A ol 5 (Patient Protection and Affordable Care Act),

35 111-148 (124 Stat. 119 [2010])

6.2.2 A¥H 9 A A
Poverty Guidelines)

- #] %l (Federal Register and the Annual Federal

6.2.3 dH=rAlH = 3E(Internal Revenue Service Publication), 2014 d
Schedule H #] A] A4 (4] 2] 990)

6.2.4 <=Al% A AF8H(Internal Revenue Service Notice) 2010-39

6.2.5 =A% 3=(Internal Revenue Service Code), 26 AW A F

(Code of Federal Regulations, CFR) 3} E 1, 53,
RIN 1545-BL30; RIN 1545-BL58 -

% 602, RIN 1545-BK57;
24 8 2] o EH 7} 8.71(Additional

Requirements for Charitable Hospitals)

6.2.6 California Hospital Association - Hospital Financial Assistance Policies &
Community Benefit Laws, 2015 d 3+

6.2.7 Catholic Health Association of the United States - A Guide for Planning &
Reporting Community Benefit, 2012 43

6.3 o8 AH|2x AFA B2

6.3.1 U229 o5 AMH| A A FAF E52 KFHP/H Ao] Eof| A &H2lst 4= it}

6.3.1.1 Kaiser Permanente of Hawaii

6.3.1.2 Kaiser Permanente of Northwest

6.3.1.3 Kaiser Permanente of Northern California

6.3.1.4 Kaiser Permanente of Southern California

6.3.1.5 Kaiser Permanente of Washington

Proprietary Information. Kaiser Permanente. All rights reserved.
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H3H A

|3

Aok G A KP A A A A 25
|28 AFss ADE g8 ARz

=g},
W74 92 FH|(DME)= E5 A%o], 52, o5 g B3], o =g §=9] §¥, /Hgel A ALgale
7ol ek A = A, 7Hg ol A AF8-sh= 4tA 5 DME
A7), BA(AE 5o, B4 LE/RZ7,
A= AWkEF FEE R A AlE(E =01, v

2
f
i)
O,
o
Ny
-
s
2
2
f
)
N,
ok <
rio,
}ﬂ

AL F53= eS|t} sxpr)
dicare, Medicaid, == A7 I w3 = 53

(1) Frg Aol (2) &8 Z213(dE E°], Me 5
] 3) KFHP o] ] o] A7 3o 749 7o) 7 &=

Tole wE AR E)S Ea nd Fue w
(4) KFHP 2.3 71 % 7 9-ol o}

QR dlo]g &AL 3kxLo A A A | e 3F 7=

go]g o] 25 7Wto 2 3 ndl S 3835lo] A A DQE HUlgel glo] 3hx}e] /il AR E
AESHE vl A= Bt A kA S .

rr

=2 AN
AR A FA(FPG)S M= BUAEA R 7 3k 9lare] Az A5 7|48 AAstal, o o

W g ut el E ek,
A AT 2 KP Ao A e Al 2ol U@ v 8-S A BT o83 & Q= b A o
ARG FHS AL DT 5 AES FE Al A AT AFF 5 A Bl E )
R, TR, BERE HAARIA, S un AAE ART A 5 ¥R B4 ol
Eg ], oo F@ A= e
gt @ obefol 4R Y Faol AFAAY o2l @ Aol Ao Q= AR ARG T,

o Abgol AT STk okl Bk, F AEH, T, W, (R2 ) A AR

o M, EE

o WA 0 O 20 AT & e S AT AT} A YT,

A

A T 3 el A AN, oy thE Aol @73 (AT 5 30 L7HA)

A%

~

Jol A A5 ool B|AFsAL 71 8 e
27 -3} g o3 53 Abgt

A il
ool HdatAwh, B & Al AFAE A e}
AL3] A A o] F-=5gk AL,
KP ¢l = Kaiser Foundation Hospitals % <17 ¥ ¢ &4, Kaiser Foundation Health Plans,
Permanente Medical Groups ¢} =1 Z}Z}+e] 23| A7) 85 ™, Kaiser Permanente Insurance Company
(KPIC) &= A £] ¥t}

o
.|_4
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H3H A
oA (A%)

KP A 2 g2} A g Al g (e s 50, A&, = KP vl 5, 5 v KP g o] U 9 ) S
H % KP Bl 24 25 F8ate b 9lo] KP7F & }7%% A g A= Wi-of 55 235 K=
=94 FA& E3goh
AARZAL = Q1] Aol Ak Wl A ol A A v & HT} U 52X o fo upe} o5

X*Exﬂ*ﬂ‘/} A7 AF T QRE AFEste] A9l T8 Y T2l MFA 22l i
A2 A b A gl
o) 58] AGA A(MFA)S o)t 02 AR gl Au) 2, Ggolf ofe] A% Eis AR-F AR AP
ol gAY B % Nt AFde 21

13F 5214 Aol Al 5714 XWJ S AlF3, s ele] $hx
As o] AN EE AR A W] AaAE e JES S5k g,
OB E&E o ot o g FHQ3 AU AE A FdtE B AL zHE o5 o] AR nE %%1,
A Ee 8 Bleh e ANEE g o BES wah, The 2ol A A7 FulsAL e

E&F2 AlQHrt

A} H]E S KP A (o B, HY dA F2Y, 95 AH, 184 AL, o of)o A & X 5o
&l Fxfol Al = FdY 2 By B 33 32 A4 A5 22 9 A EH A

oE a9S ot

°—F¥ WA = A 45 KP Senior Advantage Medicare 3 E D 7} A di4F . 2, Medicare ¥ E D ]
A5 ﬂaﬂﬂx} Areko] ti gk -l g v 8-S e = gl vhdAbel Al Al A Y-S g
AT S T B, AGAES] SE, w3, msA A, Zukd 14 79, gl 59 A 94

37 o A ? 641} i ok Al 01]71] 25 o8 MH|2E Algets v e dAl 2/Es A5 7]

=
BRER HWAUA ¢ AL UL DA, DL, A P, BERALG BATAL
Ak Alo] e A o] HojA o @ BARTF o] Ao o) w Auag v
GAY A5E AAste M-S on gt
FEYR & AGu o] A, o7 Aol 0@ v 8e B 5 gl A Ee F AN 74
ARA LS B3 A Fe AL o n]siet,
HAAS & A3 A 3, AH, AF, vo], B gE Aol 29102 <l Uit thF Rt} A7)
22 Wol A A9 917 1w Ao ward
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H-Z Kaiser Permanente Northern California
HEudg dxl: 2022391914

I. Kaiser Foundation Hospitals. ©] *d 22 2 & KFHP/H A (M ¢, B¢ A 284,
o5 AlY, ME4 71=) % o o= A&} 5715 Ul Kaiser Foundation Hospitals:

KFH Antioch KFH Richmond KFH San Rafael

KFH Fremont KFH Roseville KFH Santa Rosa

KFH Fresno KFH Redwood City KFH South Sacramento
KFH San Leandro KFH Sacramento KFH South San Francisco
KFH Manteca KFH Santa Clara KFH Vacaville

KFH Modesto KFH San Francisco KFH Vallejo

KFH Oakland KFH San Jose KFH Walnut Creek

zk31: Kaiser Foundation Hospitals &= 9 %74 7}4 “d 22} (Hospital Fair Pricing
Policies) 21 2] ¥ 1Uo} B4 L ¢k 5= (California Health & Safety Code)
§127400 & =<3t}

II. MFA R & 4 2 BAH F7txH| X,

a. =&A BAE AT WEHKP FAUKP SF AN 24T H AL
Aol st A7k S5 H WS F FFNA 0% b

b. F&ZF F7} Ay,
i, BEA7]
ii. oy} 83%

ii. Medi-Cal £l = (Share of Cost, SoC)¥} # @ & H] &, SoC = &5
stz o] 7}7k Medi-Cal =3l AFoll Al o 5 &S A4 3}7] Y3l aets
Medi-Cal Z 2139 I g 4ot} SoC ol | Fahi= An] 2 A Ao =
MFA 7} 285 %] &=t} MFA £ SoC T 9o 282 <= ¢lt}. SoC &= A7}
Medicaid A Aol d|g38}7] 2ol A7} HhEA] 2] B of 6= FH o7
Fol A A= Fho] 7] wfjiEo|t},
III. MFA A Fo] &&= o533 &R &= 9 F 7. Kaiser Foundation Hospitals 2]
MFA 42 28 51 )48 o] 83 552 KFHP/H MFA §iAte] &
www.kp.org/mfa/ncal ol A Lurelo] Al 5 &2 AFF ).

IV. Z=23% gx 9 MFA A%, MFA A 3 AHE, A1 A, A A AL, A Eo] A st
QOFE(Z, TR 79 ol M) S MFA T2 1% AR E A} Ao QA=
HeE| = durelo A F52 AFHr}, 321= KFHP/H o)A I 58 9= HoF = Hko
So MFA 22135 A A5k 4= 9lom, A Wi, Ast = A f{F A 5 gt
o g Ale 4= 9l (91 5.3 2543 Fx)

a. KFHP/H gAFo| A 2291 ARA 24 & A ZF. §41= MFA S1ALo] E1
www.kp.org/mfa/ncal ol A A1 A AR E Az} o2 A& 2 A& 4= Qo)

Proprietary Information. Kaiser Permanente. All rights reserved.
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b. KFHP/H fA}o|EoA 22 7:; A v vty], L2 73 AW Az} Al
MFA 9 AFo] E www.kp.org/mfa/ncal ol A #| &

c FAAFoZ IZOAANHE 9H, e HT AF dA G 22O ARE
O]Hﬂmi tﬂ—o 2= oh;]_

d. AR YFe2 T2 W AR 8 Y L AR, 22aW AR A14
Kaiser Foundation Hospitals ¥§ <ol 21 1 Kaiser Foundation Hospitals IH dd 2
o:Lu/qoﬂ,q le) ;(45]— 2= oh:].

e. AR Z2IA ARG AFIAY T2 NY. 4B AT, MFA X4 27
A%, FA MFA A& b A3 AHd S ol 8% gk el # A

715l 5: 1-800-390-3507

f. SHOZ ZTZ2 O AR QY FE= T2 0P A, A= ¢Hes 223
ARE QA st7 v, wlglol &Wf& MFA T2 72 AHAH2 97 02 4350
MFA & 41788 & dvh AE Ao Z2 a9 AFAN = v F4E

By Hoh

Kaiser Permanente

Attention: Medical Financial Assistance Unit
P.O. Box 30006

Walnut Creek, California 94598

g. AR HEIA AT AAA AE. wHgle] AAdE G = 2z
Kaiser Foundation Hospitals ¢] 191 =& 32} A4 A FA 2 213 s A

I~ I~
A 9

fx
2,

V. AEF 7|F.MFA A7 AA5-5 443 o] $kxleo] 7HA] A50] g Hrh (9] 5.6.1 & 3x)
a. ARbEAL 7] ANl A 3] o] H ) 400% 7]

b. -0l FAI7E Q= KFHP 7b)Abe] 49, T2 2o 7] $le)A = ¥ e
o) mn] 7|ES FE o} @

VI. 221 FA7F 2= KFHP 7hdabe] 4%, 22 a9 1A o] H7] §J3A = & o &H|
7IEE SOk i &l e, JEZM& A S S ZpA o] 9= Aol Al KP 7}
daehs 5 g 2R e A4S Fofshs bl AR s A V1] #3 e
ue} =

a. AL AREAV|ES 5T 73% Zpat
Au) 2ol tha fA7E A= afof & A glo]
sl 100% &l W=t

b. A} E& By VEL 35T
A A o) el Bxprt A 2
ol izt
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VII. ddt3d oz HJF=HE= 39 (AGB) 4+ 7]+ KFHP/H = La97E wE Vg oty ow

ook M=o gigk Ank -9 AGB 74]@ =8 AE’H]oﬂ AGB H| &S w3k 51
S o] &84 A st AGB M3 AFE ol 7 B KFHP/H MFA Aol E

WWW, kD org/mfa/ncal ol A4 &<21& = J/}

VIII.  3E. 347 MFA & 2 - e A 599 49, 8 2/5E= i 48] 20l i3l Medicare,
Medi-Cal, T 25 7] e} A %] B-0l0] 2| Z38 2 © & KFHP/H 7} 43k ol 1t}
o] W g0 = gEo] o] Fo X

a. O|At= WA Al 685.010 Zofl 74 H v &= WA s, W elo] $x}9
dd =S e Gy A AT A A Y o] A2 10%°] Tt
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