...
% KAISER PERMANENTE . National Community Benefit

5814 : Medical Financial Assistance 5 §+%ES : NATL.CB.307

FrE %R : National Community Benefit %8 20214542818

TERAE . EREEEMT LV S— 1/17

1.0

2.0

3.0

4.0

5.0

FHHHER

Kaiser Foundation Health Plans (KFHP) & Kaiser Foundation Hospitals (KFH) 1%, fh%&
MBRENERE S 7T 2 RBRICAATE 270 77 AORMICE Y #HATHET, ZOED
A TIEL, BRBEARIMMATH D 0+ 2RI L TW R WEETE O B (B E T
LTWDHE) ZxRIT, ERY— BRI 5 KO RE AN EEE & 7 o TREIRRS
R ELERIREEZ T D 2 LM TERWGS, BEEOESR R EE2ITWET,

&)

FIFEHT, ROBIRESCER L7215 & % 1T 5 BRI Medical Financial Assistance
(MFA) 7u 77 1@ L CEEEMEZZ T D EREMZHH L COET, EREMIL,
KENERAES 5015 () H, BLXOKHRY—E R, T78RADOFE, 7vnr 7 A
FIFHERIENE, MFA OEFRESEOMAA, E SN2 E&OR IR, ERE AL
WE RS TEBRICHFR SN AHE IOV TR L TV A BEEIZIESTF L TV ET,

i i P

A7 $HI LA T OFEBIE ORIIMARORAFICHA SN D b & LES @HLT
KFHP/HJ &1~ 9)

3.1 Kaiser Foundation Health Plan, Inc.
3.2 Kaiser Foundation Hospitals ; %7z
3.3 KFHP/H &1 A,

3.4 R GEHE, BIRGEINE B 0 45 I £ Kaiser Foundation Hospitals |\Z7i#, S 1T\ 5
% Kaiser Foundation Hospitals & = ®O#E 7 U = ZIZEA S ET, M, 20
EBIE B FABICHAA T TWET,

R
BIHEA - HEEEE 2SR TEE 0,

ME

KFHP/H 1%, B OFH, FEOAE, MHHl. AE, Z#H, BRELTOE-ERK. MW
Ferm ., EEEH D WVITERIEROGEC )b 5T, BARRCER LB R IBE % T
HIEVDTERVEEHOBEICRH LT, EDOREREEL 2o TV B EEEOREMZ BITY
EL, BHEREICESSY—ERA%2#MT 25 MFA 70 /7 AR LET,

5.1 MFA O 5 #HZESWTRIT b —ER EZITF bhBRn—EX, JIHENN
HH THr D ORWIRY 22 IT 28 MFA D7 #HI D0 TENTRIT 645 F—E°X
ERITEARNY—EXTEDDL D ELET,

51.1 =75 haP—E R, MFA L. Kaiser Permanente (KP) EIuEMiz% (5
e, TOREZ V=w 2V, AT 4 HNB B — AT 4 HVET 4 AL

Proprietary Information. Kaiser Permanente. All rights reserved.




0@,
% KAISER PERMANENTE . National Community Benefit

514 : Medical Financial Assistance 5 §+%ES : NATL.CB.307

FrE %R : National Community Benefit %8 20214542818

TERAE . EREEEMT LV S— 2/17

LI Y)

. KFHP/H DA FREER, DT KP D7 m A H— 2 K-> T

SN BEIRIRPER LS ERIGIR, ERY — U APER M, ER
(X LTl S D ATREMED N B W £ 97, MFAIILL T 04— B 208 I
HHENLZLbHY T

5.1.1.1

5.1.1.2

5.1.1.3

5.1.1.4

5.1.1.5

EREVLERY—E R, FEEOTH, FHEi, 2. T4 To
TORELE S, 2o, EE L THRESCEREEIC & > THEF]
ThdEVWHIFBTIERL . KPOTF a3 X —2 k- THiE
EIRMEINTIRE., FY T —E X,

T EPEIS, KFHP/H ORI R/IT L » TUF STl
L KP DT g ¥ —, FEKP ORATERHEET. JEKP DBRA
TRPREERIC L » TR S5 3K,

5.10.1.2.1 SRERR, LI CHEERICHA LE®E
[ 3K

5.1.1.2.2 %3, KP O o A ¥ —3NHs A i+ HR81C
MvJ5i@ v (237 (Dispense as Written, DAW) |
RFAEDEIEIR LN 720 E L LB &

D,

5.1.1.2.3 FEEEZIIEEM, KPOTa /X —L-T
W7 &, KP OASKRIER CIAl S 53 E 7o
I3FEE,

5.1.1.2.4 Medicare Z#5#%, Medicare Z#EZ %L LT,
PR L2 B4 A S fRA 0 L 72 Medicare @ /3— K D
TED BN IFEITEH,

EHIfE AN TR/ B35 (Durable Medical Equipment,

DME) , DME A RT A4 it TKP D7 a8 B —RngE
HEL, EREVLER UL LTV 5 BFE 2352 KFHP/H
DERME U7 b2s,

BRRBBE I SR, BErT7 750 0—8mE LT, KPOTFaAN
AF =k oTHREIN, KPIZL-> TEHEB I UEMEN S
FIRAIREZe 7 5 A \ZEIE T A £,

FISNBNZAT PN BRI AR R/ Y — R, BiIFk & 72 DR E ORI

Tlid, MFAIZLITFIZH D K H12(1) FEKP sk CHEft s b

P—ERE QRQKPOTENA LT —IZ Ko TS EITHEES

. FRIBEGEE IC L > TRt & 7z DME (23 S5 Al e

PERH Y 9, FINOEHZZT 5121, BEBLLTOH

5.6.2 IR ST B W ERE FEEO B2 - T E N H

0D ET,

5.1.1.5.1 HFEFEYV—CALPHFEYS—ELRX, AREHE
DHBIZIRECE D XL 9, KP DFEEMBIC L - T
BEICRE SN D, BlEDER=—X,

Proprietary Information. Kaiser Permanente. All rights reserved.




0@,
% KAISER PERMANENTE . National Community Benefit

514 : Medical Financial Assistance 5 §+%ES : NATL.CB.307

FrE %R : National Community Benefit %8 20214542818

TERAE . EREEEMT LV S— 3/17

5.1.1.5.2 EHIFEANTEEREF#SS (DME) , DME 71
RS A NZHESTKP DT a8 X —NFEL .
KFHP/H @ DME &P %8 U Cis A A N Rt L2
DME,

5.1.1.6 BT oNAFHAFRRY—EX, MFADOF#HOE &

HOEINIE B O 45 IT 5 MFA D 25 #HZ S0 TENTE T 55
Y—EXEZIT ORI —EXTED L, BINTRZIT S
nNaP—E XA,

5.1.2 BNMTRIFTAZLENTERWVWYI—E X, MFAIZULTFTONEIZITEHA S
RRUWVETREMEDN B 0 E 4,

5.1.2.1 KPOTu NS F—ZX->TEDbNERED D WVITER EL

5.1.2.2

5.1.2.3

BLHRENBWY—E R, ZHIZIZUTFRAEENRETN, 2
NHIZRESNEEA -

5.1.2.1.1 FICHEERMNTORERBEEY — 225 0HER
AR £V —E R,

5.1.2.1.2  FUIRRHE,
5.1.2.1.3 [ERGHFEM.

5.1.2.1.4 EE. AT T30 T4 v IiRE v =
TR & o R IR,

5.1.2.1.5 PEHEREMEE OB O 72O OIES £ 72138 5.
5.1.2.1.6 MREMEY—EX

5.1.2.1.7 H - HBHEEE. EARBRME, £33 SmE
DRI BES 5% — B A,

5.1.2.1.8 JEKP EERREZFOBE~DI—E R, 2E%E
FIXBRATIER VWY —E R & BEDIEKP EE
PR 2N &3 KP Tl m 3 X —0dK 5
EWVoTEEED Ry MU — 7 D BN B DA
RIS R

W PEKS, REHIWVIIEREVLETHD LAREN
RV ERB I OEEMIIE, UFREENETHA, Zhbic
RESHEEA (1) ¥R LORREERRORREZ T
TWRWERKS . (2) KPOT o (X =2 ko T £721%
FESNTWRWTT IS LOERE, () FERlbRolb g3
i (OREE, E2. PEEREREER L)

BRBEMRE& T 0 77 LOBKER TS, EITMALTY
T. Medicare /X— k D IZHA LTV 3 BERNBOMLSE,
Medicare & Medicaid —t 2+t % — (Medicare & Medicaid
Services, CMS) OH A RT7A4 - T, LIS 7 L0DE
MEAT 5, £EMA LTV T, Medicare Advantage /<— h
DIZMMALTWABEZXGR L LA BHE A,

Proprietary Information. Kaiser Permanente. All rights reserved.




...
% KAISER PERMANENTE . National Community Benefit

514 : Medical Financial Assistance 5 §+%ES : NATL.CB.307

FrE %R : National Community Benefit %8 20214542818

TERAE . EREEEMT LV S— 4/17

5.1.2.4 KP Ofaskst TRt S iz —E X, MFA ® 5% KP Ol
HEFIZIKPO T oA X —Z Lo TR E N —ERIZD
HEHENLLEDOE LET, KPOTF u A X —|Z L BT
HoThH, FOERY—E R |T MFAXIE4 T, LIRo%E
5.1.1.5 FRIZHIFL & L THRIE S TWRWR Y | FE KP D EE i
. BATRER, BEGEEERE T UD., HEKP OES#
. RAVE R, R EOHEE, EGEY - X Loty
— B A,

5.1.2.5 RHGEASTRELRERESE (DME) . KPO T m (X —inb
FEINTWNDLNRWIEDL LT, FBAREFICHES - DME
X, EFREE 5.1 15 RICHINNE LTREINLTWRWEYD | Bk
shEnET,

5.1.2.6 EEEBREL, MFA 71 75 ATEREREHCEE T 2 8 H O
BNTIFESLH 8 A,

5.1.2.7 FIATERWEMP—ER, MFADG#OH & BIRGENEH
D I & MFA D7 #HZHED 0 TEN TR 5413 F—EX &
5NN —EXTED LN, BIITRT bt —
B A,

5.2 Tua A Z—, MFAZ, BIRRIEBINTEE O 7 IIT 55 MFA D L # OS5 R E 25 7' 7N
A S = EBRIE 520 T E NS S —TEDLTWD K DI, MFA H#3 A &
NTWBERT T 7 ang X—Z Lo TR SN2 E 2572 Liext g — e X
DI S NET,

5.3 a7 AOERIFE MFA ~OBFEHHE, MFA 7' 7 Z AT 5B IMEHRSCH
ETEIIRRCEBIMERDE IV EMFA 7' 7 F A FHRE HATE L OO TWET,

53.1 FuZJ7AaEHRFE. MFAGHOF L, HEEHK, SE, 2000 09<
FLOoNIBE GROBME, ~r 7Ly bad) (3, KFHP/H O —
L= AL EERTRY . BRI Lo TERTERETY
AFARETT,

5.3.2 MFADHFE, MFA7' 17 7 ACHGET 51213, ERRICHL2ZIToNnD
F—ERELTKPOT oA =03 E LTz, KPOH—E X KP LD
TR FIFFRLTTEEDO RN RFIC L - T, BEDYEDO R
MRETHDZ L 2WRTDHLENHY £9, MFA 7 127 T LMZHE
DITIE, A T4 v mEEHEC, B, PRz RET v o
WS ONDOTHERDY £,

5.3.2.1 BEOANBICREMEZr 7 7 A0FAEKESE, KPHP/H I,
TRTCOMEAND, ~VATT P—ERANT 7B ATE, @
BRER L, BHEZIRETE D L), ERRROES ZEM L T
WTWET, KFHP/H T, MFA 712 75 A ~DHFEICEE L T
BEOEBH OIS C TRV, EEAH=— XL
RO H 5 /0B LORRBERRR 7 7 77 AERELET,
NHH D WVITRBOEFRER 7 0 7T LOFHEKRNH 5 & HE

Proprietary Information. Kaiser Permanente. All rights reserved.



..'
% KAISER PERMANENTE . National Community Benefit

514 : Medical Financial Assistance 5 §+%ES : NATL.CB.307

FrE %R : National Community Benefit %8 20214542818

TERAE . EREEEMT LV S— 5/17

5.4

EINDEEIT. CNODERBETa 7T A~OIMARLEL 72
DEERDHY £,

MFA BEIZEE U CRERER, FE50 MFA 70 7 A0AEB L R O E#E
BT e 7T AORABKRNH D0 E S DIRETDICHTZD . BEOMENRLZ
BT 2 MERH Y | ZOTZDITITERE O U AER., BFENEHR, 0
MOTERNMLEIIR Y F9, HFRBARZER2THD E MFA ORGENRERD S0
LEbdo E3, HEEEE,. mik, B CIRMWETET,

5.4.1 MBORILOMERS., EEOMEBURILZ, BENEOZ G HiET DI
B SNET, INBOT — & Y — R %> THRE OMBUIRILA R T &
m6. BEFHERRHMR E2RETOUENLNEELHY £

BREMFERLZDMOBROBM, SO T—% V) — A THREOMEIR
AR TE WA, MBURIMEED -0, BEIZMFA 710275 A0
FEEEHEICEEHMEIN TV AEROBEHARDOENDZ ENDHY 97,

5.4.2

5.4.2.1

5.4.2.2

5.4.2.3

5.4.2.4

sone LI, MFA 707 5 LORIREHIE, fRH T~ & (@
ANTEH, BEFRFRE, T OMOHRIETHI > THHIRE S
iﬁ‘o

AEERER, RINTASERBATEETH L2 L6, BEITE
WIZERA A TR TH D Z L HERYE NG H T B D 0,
BEdH L WTEFTHEHAMSNLE T, BEIL, HFRA/ALTEETH
L LB HEENELNIZH, AYENLETONZH, &
LUVTEFE TEM SN H NS 30 HLUNICAR L TV IR
ZRRHTLZLENTEET,

BHEZROONIEEREAFTTERY, 70T LOHGEE
TH|ZFLa 0 & 2 FH R & A2V EFE 1T KFHP/H IZRT W&
i, FIHEERH D Z L ZFHEHTE 525 2 O oG SV
THIMLET,

BRENERBAFTERWVES, BE TR EF AN R
AL, HIVTHR) 2RHTILERHY, (1) BED
BRSO T — 2 V) — 22 H L THHERTE WA,
(2) BHTRERFENBEHRBPATTERWVWESE, 3) v
Z LOF G 2 ZE T 5 ZF O OB RN 2 NBE 2B N T,
FOWEMEEEAT 2L ENH D 7, BREN AR RO
BAEOREIL, BEDLUTOLEICHLELRY 7.

5.4.24.1 EHEDNKR—LLATHIHEHEA,

5.4.2.4.2 FEHIZWAR, B EN S IER G 5 IHE
ZZATH S Ty (HL, BEZEEIIRL) |
LB EZITE > TV D, & D WIXRTHEICER £
TN O FTEBLEE B &S DO MBER e Do T84,
F70E

5.4.24.3 [EHO, ¥ Mo REDRE L
FTWB A (B5.115%%2K) |

K

Proprietary Information. Kaiser Permanente. All rights reserved.




..'
% KAISER PERMANENTE . National Community Benefit

514 : Medical Financial Assistance 5 §+%ES : NATL.CB.307

FrE %R : National Community Benefit %8 20214542818

TERAE . EREEEMT LV S— 6/17

5.5

5.6

543 BEOWHN, EHFEILEREHERZREETE L L5MIEOE N ET 24
BRHY ET, BELEHFRPIEHTE 2VWEE, ZORRIZHONT,
7v 7T LRI ERE ORERHI IR S E T

HEOHABRIE, MFA 7' 07T AICHGEL TWRWAR L, BEh LIRS
NIZERIS O DS T m 7‘?A@%Uﬁﬁi§%7ﬁ%é LHEESND : Em
b ET, BRED DL EHEESNT-HE. BEIIMERN AT T 57212, #
NI, RRFIE . %@mwhﬁ%ﬁmﬁéz%i&< EE[i5]ha MM@E
WESEBMN G 2 b ET, %%i PLFIiZh D Lo, FaikRe=i0720
HLBENBENHERINTZY LI2GE., FIABRRS D é:ﬁj,c ShET

5.5.1 AR, MERNEETHRE TANB LORBOEN 7 v 7 Z 2 OF|
HEND D EIRESINT-EBEIL. MFA7 0 7 Z LORHER S 5 &
RASNET, BEMRICYTUIEINE., FAKRLEZIT - L EES
nEJ

5.5.1.1 (1) HIESF. MNERFH DO THFEOF.,  (2) #Hill~—2 D
PEHERERE,. E7212 (3) i&ﬁ@:ﬁf%@@ﬁ%ODfﬁﬁ%bt
KFHP/H % i L CHAIT E 7213 F iR R 2 2 T 72T, 23
=7 4 MFA (Community MFA, CMFA) 7’11 7'Z A %% LT
WAEA, F00X

5.5.1.2 K3 ROEHRY — 2 XEDO IO E S iz KP
Community Benefit 7’1 77 A ZFH L TV, KFHP/H D
BEZ L > THEATEREZHETWDEA, £2X

5.5.1.3 B TX 2 EEMEICESWZERRE T 7 7 F A (Medicare
Low Income Subsidy Program 72 &) ([ZHIA L TWA4E, &
721

5.5.1.4 730 HULNIZ MFA OERE&E 2 BRkR S84

5.5.2 BLENRESOHER, TOMT X TORMAER & MFEIMEVTE S
#% T, KPDJiigk T 7 &2 T2 BEN, EREWMBAEEORE BRI DX
HWEENERDL YY) ZRLTWAEHE. MEOT—4 ) —2 %o T
Tu T AORRAEREEEZ LN TEET, FIHAEKND D
B, BEIIRIBDDEE S DRI HDONWT MFAXIEZZIT5 2 ¢ N TE %
ﬁoﬂﬁgﬁmbé# B2 B RINVEEIZ OV T, [BIGERRY
WIZEIENTZD . ZOROBMVSITIZH o720, KPR LEBEINETIZE £
NV FTBHZ LB ETA, )

7u /g LR HEROERE, HINGEINEEOF V E FFEHEEBIEL DL
TW5iEY, MFAIZHFEL TWAEE X, BEOEESEERIEREAMNEZE
L7 RSN T, BN EZ T2 LN TE2ERNO D ARSI F
7T
5.6.1 BEREBICESSERE, BFT. BEFNEICESFIHERKEREZ -
THEIMRET D20, FHiIhET,
5.6.1.1 FBL~NWIZESWFRIAERK., EHART A K71 v
(Federal Poverty Guidelines, FPG) D/ 3—t o7 — VN & 447

Proprietary Information. Kaiser Permanente. All rights reserved.




...
% KAISER PERMANENTE . National Community Benefit

514 : Medical Financial Assistance 5 §+%ES : NATL.CB.307

FrE %R : National Community Benefit %8 20214542818

TERAE . EREEEMT LV S— 7/17

5.7

5.8

Bioxtg L 7po T3 L H iz, HEIADY KFHP/H O& FEF#A
FEHELL T oA CTh D HBAE,

5.6.1.2 HHINA, WAZEFTHFoOSBIGEASNE S, LI
A, FHE, Bl 25038 I ;OTEE%A
295 2 NULETIER S EMEZELET, A —L
X, BBE, BROH LN, TEEBE, TSRO T
fit, F LT oA, BERE . NS £ 7IXmE AR
HIEEAW, ZoHEIZEL, FOMoBAZETet AR LE
T

5.6.2 EHEREORERE, BHIL. SHEEREOZMEREEZITZI1LE D
MRTET D120, i S E T,

5.6.2.1 EHEEEEICESIZHRERK, 12 »r A2 2BV T,
RGP —E ADER - ERGLE OB CABER, SN AD
10% D FEYELL R TH DULA L~UL DI BT 5 B,

5.6.2.1.1 KFHP/HOoHCA#HE, ZFiio—THCAH
. 4. EREO—TEEEHCAME, RiEE
R E, MRV —ERIZEH L., KP OREER T o T
e A SO BEAR

5.6.2.1.2 3JEKFHP/H ODECAHE, ERK. EHEL, &
HI72 8 DIEHE7R &L IF KP O Rk TRk S 47zt
%ﬁ—tx XL TRENEMLUZER (R51&
GRS T2 33 ER<) o BAEILIE KP OffiEk
TETF e — BRI LTS dh» 72 B OB %
RETOILENDHY £,

5.6.2.1.3 ERRKE, HCAHFIZITERERRICED S
A (RBRE2 &) 13EEnEE A,

ARERGE & AR LI T

5.7.1 AREHKBEH, MFA 70/ F AZHEE TV D DS R IEEAE AT 72 LT
QA et i\iﬁﬂmﬁfMM7mﬁ7Aﬂm$ ERNHEG SN b
NEmEnET,

5.7.2 MFA RERBEMICHT 5 R LLTOIE, it Lz
YNCBB SN Do T LB XD BET, TOWREITH L TRIREZH LT
THZENTEET, FARH UL TFHEE OFNEIT MFA AE AR 8 A E
RSN TWET, RIRF L2 TiE KFHP/H O FE NP 2TV E T,

BE&BEBO L &, MFA OE&EIL, & LEINRS ORNIHRE S Lz BIREIn
FRIEIRLNOEE L, RETOEREOHRIEA SNET, MFA OB 4&EIT
KP 7oA X =L o TUBEEREIN-HLDDI 73 —T v 7T —E XD
PG b S ET,

5.8.1 BL&EBOE#E MFA 1/ 5 A ko TXbh - BE &MY A%
I, BENEREROHEEINANDH 50 E I N> TIRESNE T,

Proprietary Information. Kaiser Permanente. All rights reserved.




0@,
% KAISER PERMANENTE . National Community Benefit

514 : Medical Financial Assistance 5 §+%ES : NATL.CB.307

FrE %R : National Community Benefit %8 20214542818

TERAE . EREEEMT LV S— 8/17

5.8.2

5.8.1.1 EREKRA2< GRIMA) MFAFIRERDOH HBE, FIHE
¥ DIRBRAIMADEBE L, T X TOMHGEI—EADBEHA
FHEEICR LTIl 2= £,

5.8.1.2 ERERNHY (MA) MFARIAE®RS HHBE, FIHEK
MWHVRBEHIMAL TWHEFIL (1) BCABELEZ, BXID
(2) EFRERENDEHE L2 o2 _RTCOMNRY—E 2D ERE
AMEICH L CEIS 22 £, BE L. ERERSAR L
Do T BEMERT D721, RERFAFTBAAIE (Explanation of
Benefits, EOB) 72 K 42T 2 ME N H Y 7,

5.8.1.2.1 RREEDPORITEATKH, FHEKIH Y
ERRBREIMA L T L EEIE, AL THW SR
Bresttns B3z o 72 KFHP/H otk — v 21
DI LT, BEEHICEAZ LT
KFHP/H IZREIE 4 2 R H D £,

5.8.1.3 ZB|—EZxz, HEtob LICHIHAREREE| OBIERIT. BIHE
BINEE, FVIE #HF—EREELEOTHY 7,

5.8.1.4 AFEICXBIWVWEL, KFHP/H I%. & = FWHE ST, 8RR
M OPGE, KN, ZOMIEANCE(T A2 9 YFHE DS O
WERLAHEB 1Bk L ET,

BE&EOFMAHM. 740 —7 v 7P —20E BB OWIMIT, K
WMSNIZH, v—EREXITIZH, HWIEERLPRESNTEHNS
WBEY EF, FIHTE 2BEIEHIR S THT, BRx 2207715 T KP OHlEr
CEVPEESNES, WFEFRO@EY TY

5.8.2.1 —EHMH, mEZ365HEEL, FINTE 2740 —7 v
-2 & B LANRE ORNIHRR S v B ARG 1
MEnxE7,

58.2.2 REEFELVIHEEST., mE30HMECSE L, KPOIT
wHits - —r R ICEAsSET,

5.8.2.3 RHUEAISWRERERES., & 180 HIM & L, EHE MG
L7 EREERICEA SN ET,

5.8.2.4 EREHIECR —ZRBORELM, &K 180 A& L, KPOT
0, X —PURTE LT R E OB IR L OV £ 72 R—KED
TEFRIRICE A S ET,

5.8.2.5 AMRMERMRRT v/ T LEFHTE 2 EERH D BE,
K90 HH & L, BANAKRRERRRT 0 77 LIZH G
TOMSHET Do s ET,

5.8.2.6 EERIZxT S 1ERD DEL&ER, MFA 7' 1 7 Z AHGEHI,
BEN 1) MFAOEREESEMZZIT 6T, (2) KPOY
A Z =22 > T KFHP/H O#FTUIFTENRITE ., 2D,
(3) WFIITHKT D NEEII N e EERERE LG E,
RIS D LRIRY OB EZZ T ENTEET,

Proprietary Information. Kaiser Permanente. All rights reserved.




...
% KAISER PERMANENTE . National Community Benefit

514 : Medical Financial Assistance 5 §+%ES : NATL.CB.307

FrE %R : National Community Benefit %8 20214542818

TERAE . EREEEMT LV S— 9/17

5.9

5.10

1[RIFR Y D# BT, 30 HRICHIRS 4L, KP DT /g Z—
NER LR T S Ll LB RS R &0 9,

5.8.2.7 HLENMMEROER, LLIFOEOKM 70> T
D30 HE L KB ALIENSTH, BHIEIT 17T AOHR
HETBILHTEET,

5.8.3 ZE&EHIOME., BRYE L. ®E, KFHP/H X, [EZ7Lv—70¥Hlro T,
BB ORI W T, MFA OERE&EZMial, lYEL. DV
WETAAREENH Y FF, TORMEIILLTO@®EY T3 ¢

5.8.3.1 ik, SR, MBORIWOE L, FEk, BAOML, 5, £
OMBLRILOZAL, HAWVIZIMFA 71 275 AOFEE 72 5
Z DOMDIRIL,

5.8.3.2 AHNBIVEMERKER T 1 7 J AIMABKREHDEZ L, A
B L ORBERIER 7 0 7T AONMNEKER &2 1)1~ B
3. ZRERARE LHESNETN, 267 s T L0H
FERE STEE L EE AL

5.8.3.3 ZODMOXZIAVMIROMER, HBED MFA OEFRE&E A%
T EL > 728 I EIR IR R0 F DI O AN HIRD R S v b &
xtgt— v 2 kb9 2 Fah Rk 2 3 R il J? HFZ L E
T, TOX YRR 28A, BEICIT 1) BEAFIC
FTHWEENRH D, (2) ﬁ'%@l:fﬁf%@a%% DAL D ZHAN
R ;ofiﬁbn&#otﬂi ERkLERE A,

5.8.3.4 EFREBRANBOERE, EFRRBNBFICEEND>TZHET
MFA 7’0 7T LMCHERBTIVNENH Y £7,

FHEROHIFR, Kaiser Foundation Hospitals THft & 7= ZfE 6t G — v 2 2%
LEMALHE BE) %, MFARIFEKROH 2 BFITHERTH Z &35ty
%7, Kaiser Foundation Hospitals T fa%f4 & 72 Hhbihr—E A&7 TEY |
XDHIZMFA 7 a7 ARIAEH N H 5200 b 53, MFA OEREE &HEh %
ZAFT TV RWVER SN BFIL, 2D OREG— BRI LGl REREE
(amounts generally billed, AGB) X ¥V Z%<FEkSh2Z L1THV XA,

5.9.1 ﬁ#m*ﬁowwm 3 CRRIRHRE OO N RG22 ) 7e
XEDE RBERAEAEL TN ERRREZFF > TO 5 BE I
75L% HoREE (AGB)IL, BIRKGBINIEE O 55 VII 5 @5 i K# (AGB)

DI DL FLIRENTNES,

BULTE B,

5.10.1 BEICEIT BGOSR, KFHP/H, & 5\ EEORFL L 7 5T 4
FiZ, MFA 71275 MBI LT, HMIRA R L7z, F /23R 50o
P BT BHISOHE N E LET, BT BRISO5 LT
DL D RAETT :

5.10.1.1 &FEf% 120 A LANIC, MFA IZIZESHYENND L W) NEE
2w (1) CHREFOOEBLFACEELET,
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5.10.1.2 KFHP/H, & 2 W ZZFORBEOESFESLER N, BEAHEED
B SKIANZ BT D B OMEF A D TR 0 | Z DB FEMIT
EHTOEEND 30 HEUL B> THHAT 9 &0 9 FeRIIEAZE
% (extraordinary collection action, ECA) & —&# & i L7z
EEBEMEELET,

5.10.1.3 a0 TRBE LRI L2 BFIC, BREL L HIZ, 520003 <
FLOOLNTMFAD a4 L £,

5.10.1.4 H£F O O ELA 7 AT MFA O F58#° MFA ORI FEX 2@ LT
FHEOZ I ARETCEMT AL L ET,

5.10.1.5 THHIRAZEE 72, F 72 I3RO O B ATHEEO 7 & HME S E
SMNEFRICELONDAHNC, BEBIISUTTn 7T AR SR %E
PELET,

5.10.2 BRIEEEEDEL, KFHP/H X, BENUTO L 5 Ee. £6R T
Y T N—T ORI THRBIN AR (ECA) DOEBZITERRTEY
EBFITOTF 252720352 LEHY FHA,
5.10.2.1 Hl{f, MFA D EREE&EZ% T TW\W5, £72iX

5.10.2.2 ECA Mk o 72, MFA D HGEZMheD Tz, BREAT R A DR
HWr 23 &> % F T ECA n—HFHYIiFIE LTV D,

5.10.3 FAI SN TW A ERIELSEE,

5.10.3.1 HHIS DB HIZEET A BAMEHIEr, E A7 ECA ZBtad 51T
H. FOHIZ %%W@Wﬁ#%&wﬁﬁﬁéﬂ#~bx)~
B #&@Wa%%% LEd .

5.10.3.1.1 MFA7'r 7 J AZFM L TWDHEFIT Lild+
LI DE e Lz, £L T

5.10.3.1.2 EKHIOFEREFEITH D MFAIZHGET 5 £ T, g
< &b 240 HRRBRHFIZHEZ b,

5.10.3.2 JEEFE HBESERFAET ~DO#E, KFHP/H, 25\ 3%
DESMRITEE L. I REEOEEL HEFEFEERH
BRTICHRET AR[EEMERH Y 97,

5.10.3.3 REFB I ICEILMER, RFIFFTL-CIHMER &k 297 A1IC
KFHP/H (35N D7 — 2 ) — R &4 - TR O BRI % e
L. BEDBMFAT 07T LORBERDBH L0 E 5 & IRGE
Ljﬁj—o

5.10.3.3.1 MFA OFIAE®R»HDHE., MFAT /T L0
FIREKEN S 2 BFH I LT, BMFAERITE
i, MFABBKREDOT Iy MIxy LS
., \EOEFE—RIZEY £97,

5.10.3.3.2 MFA OFIREEIR2WIEE, MRS —2A
WZBWT, LI TO¥ER #mﬁ@ BB ERLES

Proprietary Information. Kaiser Permanente. All rights reserved.
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EGHLHE L OFFARO T, BTSN D 6
PERH Y £,

5.10.3.3.2.1 EaOfiHEE LTS 2

5.10.3.3.2.2 RFifrak/SKMENE, REH TiLo
FERPTE VB AR LT,
IERHREI TR S L EH A,

5.10.3.3.2.3 #UHETTIE,

5.10.4 £k SN TV L RHIEEZEE, KFHP/H L, £ L9 Rtz nTh,
LIFO XD REBEZTLIEY, FFrILY, £, ReMITEEICE
TIH5Z ez Lcy LEEA,

5.10.4. 1 REIHESCER LV E/BREA T RIS, BEOOEATBADOR
NS THNAN RS LR, R, D W HESR,

5.10.4.2 5 =&, BEOOEA RO ZIRE,
5.10.4.3 HPEDHARMERITO N EDOZE LIS 2,
5.10.4.4 #HRDOFE K,

5.10.4.5 Hif7E LIS 2 OIRGEER

511 KE~OxE, KFHP/H X, M E 72 ITEMBUMIC & - TRERE SN2 F D
D FRITHER LIl & 8 DSR2 b9~ < . MFA 7' 7' LA ORI E
YL HGE T 0t 22 —RIICER T 5 AR H Y £7,

5.11.1 FREHDH BRI HEHROEE, MFA FIHERKIEE~O—RE T IZUT

DEHEEHRET

5.11.1.1 EHEHIRO —KpfE Ik
5.11.1.2 IR AGH& DS 2 LT 5
5.11.1.3 SEHERLILEEZ T 5

5.11.2 FREMOH L HFE S A~DEE, MFAHET 0t A~DO—RFEHE
T TOFRHEEGHET

5.11.2.1 BAIFHEARNRBFROER AL, HIUTMIR) 2#RHT5

ZENTE,

(1) BEOMBLRBASNBOT — 4 Y — R % Af

MLTHHEBTE Va2 KEFICLD, MBUZBELT
BT REERPAFETERWEGE, 3) v 7 A0FH
G 2R T2 £ DM OERDB RN BTNV T, £ O@EkM
ZREHTE £97

5.11.2.2 {itiFAZRET DER, SEEIC Lo TRERIICE &R 2%
IMb LWL EE,

5.11.3 AFFREARAMER, MFA 717 T Lo R I BT 2 AR I,
MFAT' 277 LD D 2T = L flx U 7 O KPfigx TAFTE £,
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6.0 ZEIMR/HIR

6.1

6.2

6.3

HIAE A = FHEE
Em. HE, BLOY V—2A

6.2.1

6.2.2

6.2.3

6.2.4
6.2.5

6.2.6

6.2.7

Patient Protection and Affordable Care Act, Public Law 111-148
(124 Stat. 119 (2010)) C(EE PRI ONT R E AHHE B RTE,
A5 111-148 (124 164 119 (20104F) ) )

Federal Register and the Annual Federal Poverty Guidelines GHEFBZAER &
FEVHEERNTA BT A )

Internal Revenue Service Publication, 2014 Instructions for Schedule H
(Form 990) (HEFiTFAM, A7 Y a—H (7 4—24990) (BT 5
2014 FFHERE)

Internal Revenue Service Notice 2010-39 (E®i/ 7R 2010-39)

Internal Revenue Service Code, 26 CFR Parts 1, 53, and 602, RIN 1545-
BK57; RIN 1545-BL30; RIN 1545-BL58 - Additional Requirements for
Charitable Hospitals ([E#i/T5f%1. 26 CFR »<— k 1, 53, 602, RIN
1545-BK57 ; RIN 1545-BL30 ; RIN 1545-BL58 - Z&FJ e 0B InE )

California Hospital Association - Hospital Financial Assistance Policies &
Community Benefit Laws, 2015 Edition (/7 U 7 # /L= 7 et -
Il oD & 412 B 7 S &M ~ DRI BT D 5. 2015 4EhR)

Catholic Health Association of the United States - A Guide for Planning &
Reporting Community Benefit, 2012 Edition CKES bV v 7 {4 -
Mgt~ OFNER BT 5 GRS D72 O DI A K, 2012 /)

TanNg X —D—%

6.3.1

PLFo7a g ZF——E T KFHP/H DR — A R— T E W ET
6.3.1.1 Kaiser Permanente of Hawaii

6.3.1.2 Kaiser Permanente of Northwest

6.3.1.3 Kaiser Permanente of Northern California

6.3.1.4 Kaiser Permanente of Southern California

6.3.1.5 Kaiser Permanente of Washington

Proprietary Information. Kaiser Permanente. All rights reserved.
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BIHK A
FEE

2 I =2=7 4 MFA (Community MFA, CMFA) |3, FAilCFtR SN EBER 07 T Lk
L. KP Oz 3 CHk OFEES & 9575 X IR RS 3 HE L €, (KT fS CEBLRIR IR A+
TRERBIZINAN L TR W 23R, BEBEFET — XML CnET,

BERITEE T, EEEIFFEENIC, EEE ELIMERBAZICHLTAS . FHIFA-THD
EERODHDEHZMYVILTD, ELIFMINTE) EBEDLEEDOZ LEFLET,

RGN TRERERMEE (DME) (2(3, BEMEORL, B, WA, MMM, BEM KT B
U vavea=y b Hiif. VA=A — FBENNy N, DME EETRE S HEHMRHE R E
PWEENET, DMEIZIE, MEGE, ADME (BRx 227D > FOBIEGRR, A THEECH M) |
B L OHHIRD ERR o (IR &R B S5 72 ERIGHER 72 &) 3E s EdA,

FIREROHDRE LI, R NV—T7OHHICEEHR SN TCW DR ABEKEELm-Z LB, (1) &
PRI RIMA D, (2) A7 v 7T AORKREFRIFA L TW5) (Medicare, Medicaid, & 2 W EE
FRARRAZH D REA U7 ERIERR) . (3) KFHP LIS ERIEBRIZIA L TV A0, & DWW
(4) KFHP O ERREFHRIZIA L TWAEATY,

DT —F Y —R LiX, TNENOEEDOE ) % [FIEAE TR T 2 AWGRLERT — 4 X—A% 4 LI
EbNTZET VAV, U EDOREFERENLENZ B D720, BEOBANEREBETIFE=
FERBE—D L EENET,

EBHERTA FT A4 (FPG) &, KREEAE DB HEET S, KETOERBEREMN T DO LV
~ANERLEZLOT, FF, SGT S CERERICEK I E T,

ESEEICET A E 1L, KP Dk T 72V — BRI THKINET L, BEPRATE S
K% I SRS ERERICOWTHEREOMHERIIIS L 2 7t AT, @8MmICET 2K E21T 5%
Gl DREIX., A CARE ., ERERARIMAZL., To BRI A L TWiRnWg, B AL
EEIORENINBRNEERBFRLEZERETTN, 20 LI BRBEZIFICRY 8 A,

=L VR LT, UTFTO LD BRBANITSEEL T D0, FO X 9 IR FICE DIV TV S A ORI,
ZRLET,

o B NE., B, (KLEo) BERZEABOERETIHARWEAT ; 721

o WAFEEIAMER ; 721X

o P& EAESCBRA —FEAME COAEFEEMONON TR —A L A Z 1810 Lz milhask <o
M %,

o DX IZRBANIEEL CWD, B (GEEE 30 B £T) R E Rt s | I,

o FEVHOMZENS 1HEBIUNICELIEE 26N TS, 7203, RIEDBFINEE > T
PRBUZBWTEENZEINBEN L D E L TW BRI T, [FETeEiT 2155 7= DI LERIFHRSCE
Bxy FU— 7 BN uiRhE,

o RIZFEDLLINBEE->TELT ., £/, FOHTEB A TZOICHERFEROXER Y hT—27 0
ZRUNIREBIC G 230 B3, 38t 30 H LL_ETHE U 726 f FR R i i o S M I TR TR i i > ©
1 EREI LI IBEE 3 B 1R EE,

Proprietary Information. Kaiser Permanente. All rights reserved.
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BIHK A
FEEE (Bix)

KP & (X, Kaiser Permanente Insurance Company (KPIC) #%[#< . Kaiser Foundation Hospitals & % ®
B~ U =+ 7 Kaiser Foundation Health Plans, Permanente Medical Groups, i X Oz d %
FIHEZRR L ET,

KP Oifigk & 1%, BEBHIHHEINZHEF 2L (B, KPo7a 7, R, O/ KP o@&EmDOrN
B ANER ) TR YY) HEMBEL L CKP BFTHA H D WITERRNEFEA TWDEMONES - ST
T a2y E T,

BEFE (Means-Tested) L (1. ST —% Y —2ALBE N LIRS N BRAH V., BEMAD
AT E N T4 K4 > (Federal Poverty Guidelines) T/RENTWDEFED A—t T — TV &l
ZTCWDDDE I DI E > TAMERER 7 1 77 50 MFA ZFIH 3 2 B# 2 1+ 5 7= D FHi1ET
7
Medical Financial Assistance (MFA) & (X, B EXEER0ERICT 28 HO2FH 5\ DIXBE AR
ﬁ%i%o_&#féﬁ UNSN ﬁ%%éwiEW®§Aﬁ%@w%tLTLiofwé$%%ﬁ%
LT, BERBOIIANE A E LTSz ORI T, BREIIh > BEAREO—HH
6wi£ﬁ®§%% CXEEEDICE, BEIEIT 0T AOEEEMTZ L TVWDARLERDH D £,

ERALE 1T, EEELERF— 2L TWAR, BHREGTAER T 0L X —RNHND A
TU b, AU T AVEHEM, GRS, BEMAARARERER THWDIEMTHY , BEDM
DOfEeE N HOEA L= AF LY LEAMIERE 9,

BEAHEMELE 1T, KPR OBk, EEZ YV =y, %?4%»ﬁy&%\f?4ﬁwﬁ74x5w\

NEIRIT) CTZATTZER T TICOWTHEEICGER SN E 0 OFERE T, BB EZITAMM B ED
EWRT T 77T Ao TRESNR2T2bDEER L E T,

KP Senior Advantage Medicare /X— k D {IZIIA LT Y, Medicare ®/3— k D ZF|H L TH L

FEOBHZIDS Z LR TEXRVEFBEICH L TEENREDZHRET 2 L TT,

FHE R RMEEE &1, ANEPE, HkER T X — HE. A— AL A RlE, AERERE X —,
R ECEIRABRICIIA L TR, F723H 0 R ER — B R 2520 TR WEFICK L CE#
R — B R Z T 2 IEE AR BUN R O v A7 AR LET,
SREFRRBRICIMA L TORWEE L3, ERERICIAL TODIZ bbb, REE, —
HOAHE, EREo— E%Aﬁaﬁﬁﬁ B O OWEENIEF TR & 288 AaHI
o TNWAET TR, BEAHEDOLDICHERERY —EXEZIT TORWDEBEL TWHAEA
D LTY,

EEEBRIMADBRE &%, EFEEBICTIA LTV W0, SEHEH D WDII NN 3 ERE— 2 2
BRI OTDOESE 22T TORWEAD Z & TY,

HERTHE LI, ASRFEHHINL, R, IR, Fin, T OMEEOA 82 b 1Ofh & boik U TR
SREALIZfERMER D D & SN ANOHE Eo S —F R a2 L £,

EWHEULIFES 208K L 13, BREOHEHTTESE & L TEAZHET S X 5 Y Ricfra B #upr =
B uv AT, EHRICETHET,

Proprietary Information. Kaiser Permanente. All rights reserved.
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II.

III.

IvV.

JBNEE : Kaiser Permanente Hawaii
BB EHORKZHE 202248 A 1A

KFHP/H &% 5 #+139_Co» KFHP/H fiigk (i, TORE 7 U=y 7 AT 4 h v
T AT A INFT 4 AEN) LASRERICHEA S E 3, Kaiser Foundation
Hospitals in Hawaii 1200 F Ofiizk &= &£ -

KFH Honolulu (Moanalua Medical Center)

MFA O 5 $HZE SO TEBM TR b3 —ERX L2 bhRnI—E X
a. BMTRITIBIENTESLY—ER
b. BIMTZIFEZENTERNI—EX,
i ISR
i, AR&ES

MFA DHF# DKL LR DT a L F— L HRIZRDRNT B3 X —, MFA D50t
Gl BIOWRIZA 57220, Kaiser Foundation Hospitals 7' 1 /31 % — 0O —& %
KFHP/H @ MFA (289 % A —2L~2— (www.kp.org/mfa/hawaii) (& CTHEERLC W77
JET

FarlILDERE MFA ~DHFE, MFA H#toa b —HEE, FEFIE, ME (o
75 DT Ly N) BETMFA Y0 7T AREERIT, BEEEIE— =
B TCERTICHLERCTAFETEET, MFA 7027 5 A~DO AR AT 5 BEIL,
KFHP/H TOWBIET £ 72 13185 % 0, et CEBEE - ITEFCEm L Vo S8Rl
IRV HEEITY e TExET, (EROBES3IBLM54LE2BRL TS

W, )

a. KFHP/HDOD =794 bX V3V T4 THEEZZR/ALEET S, BAEIX
MFA & — 2A~2—3 (www.kp.org/mfa/hawaii) 7°5EFRATHFEEDTA LIS
DEEETAZENTEET,

b. KFHP/H U = 7% A b7 J AEEEHREZ YV v— T35, E1FA
TO7a T AMERDO a2 ¥ —L MFA " — 4~2— (www.kp.org/mfa/hawaii) <
AFTEET,

c¢. BFERNTIrSI7L0EREFER, 7007 LAHEEHROE a2 —%E T
A =)L TIFHE RN W= £,

Proprietary Information. Kaiser Permanente. All rights reserved.
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d. B, ol I 2EREZTMS. $RIXRETS, $ 15 [Kaiser Foundation

Hospitals| \Z72# & 1TV 5 Kaiser Foundation Hospitals ™ At « R/ 2% i 5%
Tl T ADEREAFETHENTEET, 72, 7077 20 RAE
L7200 MFAORIFER R H DN E I D RAICHEI L2035 0T —IZ

t KP XT47U/I/JZ/5( RATF Y HINF T 4 AENLTER)IZENTEES, &

Uo7 =TI I N TV AHE KPR DFHEY —E AT 4 ATE D

:kﬁ@%iﬁo

Moanalua Medical Center Honolulu Medical Office Building
3288 Moanalua Road 1010 Pensacola Street

Honolulu, HI 96819 Honolulu, HI 96813

7 7 v 7 X : 808-432-7950 77 v 7 A : 808-432-2025

Waipio Medical Office Building Mapunapuna Medical Office Building
94-1480 Moaniani Street 2828 Pa'a Street

Waipahu, HI 96797 Honolulu, HI 96819

77 v X : 808-432-3195 77 v A . 808-432-5703

BET, 7T AEREE R, TREIHEETE, Uo7 - TEECHERE
%@ﬁéﬁﬁf&<\MMﬂ%ﬁ%ﬁ%é#&i#%%L\MM$ EDO BRI
PLET, Byt T —OEESEIZLLTOmY T,

Hahay 7 808-432-7940,
%7213 1-800-598-5928

f. BET, 7n77AM$% BR., ERIEHEET D, L ABEALDOMFA 70/ T 4
HEEEAZ T LIC CIEMWEE 2 8T, BElFREGHER L, £7- MFAIZEBH
LIABWWTZE Z 2N TEFT, BHMOEREL L OHFEEOEMIEITILITD &
BT,

Kaiser Permanente

Attention: MFA Program - Business Services
3288 Moanalua Road

Honolulu, HI 96819

9. FRAULLHFEELZESER > TT, LEFHEZTALLRAFEELZEZKP OV
NOMRIZHE > TN ZENTEXET,

V. FIAERORBELE, MFA FIFERKOHEIZHE O TIX, BEOMHFRANRSZE S ET,

(Li®%5@1*%%%LT<%éwo)

a.

VI.

G PESRAFLYE  HUEINT A R A >0 ER300% % T

LG —BER, ERESSEDOZHRERNH HHBEITHT S KP OFEREEIL. e/ 550

i%*%fﬁﬁ@ﬁ” T S NI Z AR B RS E ORI DWW TV E T,

Proprietary Information. Kaiser Permanente. All rights reserved.
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a. INABHEEUELZFE-THE WAKELELN - TR X, BEFAHES Al
DY —ERZKT HHZINEIT, ATA FHloEB| 2= 052 LR TaxFEd, &
BT, BEOHEHEINAICE > THRO LI ITHRESNET:

EHHREEITA R4 D& E&EBC X 2815
b | ¥T
0% - 200% 100%3%15]
201% - 300% 50% 13|

FE: Medicare DMAE 1L, IR <, Friz/2@mamnaniRy |
TR IR LT R & R O R ICOW T 100%E15] #3210 S E o,

—HBDEE] (100% A1) NRO LNTZGE, eI EFETI D, FED RN
THNWNTZ U ERET AL T arnEizbnEd,

BHEREEELWCTEE, SEERELEZR T EE L, Bt hey—
ERAD ) HERENIWEEZ A O BERBEED 100%53F 5 ShET,

VII. &¥#Rk% (Amounts Generally Billed, AGB) B HDHE%E, KFHP/H X, 762>

Mo T2 KeKAIZ AGB L — b & BMNT 2 BB L IE 2 > TREJEHECEE BV BRI
ELEEEREZRELET, AGB L — MIT DEHRCZ DR HIZOW Tk KFHP/H
DO =7 YA MZHDH MFA D~2— (www.kp.org/mfa/hawaii) TZEW=7E1F £,

Proprietary Information. Kaiser Permanente. All rights reserved.
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